e

‘h
(e

= i . |
e
- = g— ()
— [
L)

B GENERAL INFORMATION BROCHURE

Corporate Head Office: Magnolia Street, Hermanus

0, S
ICT)' iled By: Directorate Commu
. ‘Date:

”
e
gl - #overstrandd4all

FORWARD COMMITTEES AND COUNCILLORS
/ SEVICES
ebruiary 2021

w,
I



Office of the Municipal Manager
Directorate: Community Services
Directorate: Protection Services

Directorate: Finance

’ Executive Mayor & Ward Councillors

Directorate: Infrastructure and Planning

Directorate: Local Economic Development & Tourism...
Directorate: Management Services .......

CUSTOMER CARE AND HELP DESKS

Kleinmond 028 271 8435
Hermanus 028 313 8090
Stanford 028 341 8500
Gansbaai 028 384 8328 - 028 384 8351
Overstrand Switchboard (Office hours) 028 313 8000

EMERGENCY CONTROL ROOMS (after hours) |

All Municipal Basic Services

PO Box 20 | Hermanus 7200

028 313 8111

email enquiries@overstrand.gov.za | web www.overstrand.gov.za

Hermanus Administration: Magnolia Street, Hermanus



mailto:enquiries@overstrand.gov.za
http://www.overstrand.gov.za/

OFFICE OF THE
MUNICIPAL MANAGER

Municipal Manager Dean O'Neill 028 313 8003
mm@overstrand.gov.za

Municipal Managers Office Personal Assistant 028 313 8909
rpretorius@overstrand.gov.za

Chief Risk Officer Zintle Mazuthu 028 313 5084
zmazuthu@overstrand.gov.za

Chief: Audit Executive Dominic vander Heever 028 313 5035
dvanderheever@overstrand.gov.za

Electoral Project Co-ordinator Mzimasi Gova 028 312 1464
mgova@elections.org.za

INTERNAL AUDIT

To provide an independent, objective assurance and consulting service desmed to add

or national and provincial legislative
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REC TeRALE

COMMUNITY SERVICES

DEPARTMENTS

Director

Directors Office

Senior Executive Support Officer

Deputy Director: Operational Services

KLEINMOND ADMINISTRATION
Senior Manager: Kleinmond Admin

Senior Manager: Operational Services

HERMANUS ADMINISTRATION
Senior Manager: Hermanus Admin

Manager: Hermanus

Snr Manager: Operational Services

Manager Operational Services: Hermanus

Roderick Williams
rwilliams@overstrand.gov.za
Personal Assistant
bspanellis@overstrand.gov.za
Aron Geotyelwa 028 313 8908
agcotyelwa@overstrand.gov.za

Theo Steenberg 028 313 8982
tsteenberg@overstrand.gov.za

028 313 8029

028 313 8156

Desmond Lakey 028 271 8413
dlakey@overstrand.gov.za
Denovan van Rhodie 028 271 8431

dvanrhodie@overstrand.gov.za

Anver Wyngaard 028 313 8112
awyngaard@overstrand.gov.za

Bulelwa Plaatjies 028 313 8921
bplaatjies@overstrand.gov.za

GANSBAAI & STANFORD ADMINISTRATION

Senior Manager: Gansbaai Admin

Snr Manager: Operational Services

Principal Administrative Officer: Stanford

Tiaan Marx 028 313 8092
tmarx@overstrand.gov.za

D Nel 028 313 8117
dnel@overstrand.gov.za

Francois Myburgh 028 384 8365

fmyburgh@overstrand.gov.za

Jason Solomons 028 384 83%6
jsolomons@overstrand.gov.za

Charl Cornelius 028 341 8517
ccornelius@overstrand.gov.za
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HOUSING ADMINISTRATION

Senior Manager: Corporate Projects Vacant 0283138144
HORTICULTURE
Horticulturist Lauren Rainbird 028 313 8923

Irainbird@overstrand.gov.za

SPORTS & RECREATION
Manager: Sports & Recreation Ayanda Stali 028 313 5030
astali@overstrand.gov.za

= k!

——Kleinmond Administration: 33 5th Avenue Street, Kleinmond!
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DEPUTY DIRECTOR: OPERATIONAL SERVICES

'+ Water and Sewage Treatment

'+ Operational Systems (Asset Management)
' Fleet Management

' Horticulture

SENIOR MANAGERS AND MANAGERS ADMINISTRATIONS

Customer Care

Community Consultation and Participation
Swimming Poolsand Caravan Parks

Public Launching Sites

Management of Community Halls
Management of Cemeteries

Delegated Authority

General Management

Ward Committees

Events co-ordination

OPERATIONAL -MANAGERS

* Water Services

Solid Waste

Roads & Stormwater

Public Parks & Beaches
General Building Maintenance

HOUSING ADMINISTRATION

* Housing Demand: Mun|C|paI waltlng list
' Informal Settlement Mana

Stanford Administration: 17 Queen Victoria Street, Stanford 7



PROFEC FION- SERVICES

DEPARTMENTS

Director Neville Michaels 028 313 8054
nmichaels@overstrand.gov.za

Directors Office Senior Administrator 028 313 8914
hrautenbach@overstrand.gov.za

Senior Executive Support Officer Ntombi Mtholo 028 313 8989

nmtholo@overstrand.gov.za

TRAFFIC, LAW ENFORCEMENT & TASK TEAM
Senior Manager Rudi Fraser 028 313 8165

rfraser@overstrand.gov.za

TRAFFIC

Assistant Chief: Traffic Operations, Xen Titus 028 313 5033

Administration & Registration xtitus@overstrand.gov.za

Traffic Operations Phillip de Gruchy 028 313 8165
pdegruchy@overstrand.gov.za

Traffic Administration, Registration Patrick Africa 028 313 8166

& Licensing pafrica@overstrand.gov.za

LAW ENFORCEMENT & TASK TEAM

Assistant Chief: Law Enforcement Johan du Toit 028 313 4112

& Task Team johandutoit@overstrand.gov.za

Operations Andre Lucas 028 313 899%6
alucas@overstrand.gov.za

Operations Grant Gillion 028 313 8996
grantgillion@overstrand.gov.za

Task Team & Investigations Fronwen Marais 028 312 4112

froniemarais@overstrand.gov.za
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FIRE, DISASTER MANAGEMENT & SECURITY SERVICES

Senior Manager

Disaster, Risk Management &
Support Services
Operations & Training

Fire Safety & Health and Safety

Security Services

Lester Smith 028 313 5041
lestersmith@overstrand.gov.za
Yolanda Scholtz 028 313 8109
yscholtz@overstrand.gov.za

Angelo Aplon 028 313 8980
aaplon@overstrand.gov.za

Enrico Solomons 028 313 8980
esolomons@overstrand.gov.za

Dawie Esau 028 313 5017

desau@overstrand.gov.za
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TRAFFIC

Learner’s & Driver’s licenses

Fines

Traffic enforcement according to the National Road Safety Act
Regulation of traffic

Assistance with special functions

LAW ENFORCEMENT, TASK TEAM & K9 UNIT
Enforcing & Investigating Municipal By-laws, Land Use Planning Ordinance,
National Building Regulations Act & Business Act
Internal Investigations
Special Investigations
Protection of Municipal Assets and Personnel
Bylaw Awareness & Education
K9 Unit for additional support for law enforcement with the mandate to deal with the
protection of marine resources, drugs, narcotics, social ills and to monitor and
reports on these crimes.

FIRE BRIGADE, DISASTER MANAGEMENT &
SECURITY SERVICES

Fire Fighting

Fire Prevention

Community Fire Safety & Awareness

Plot Clearing

Hazardous Materials

Disaster Management plans

Manage & co-ordinate action taken during disasters

Security Services, Access Control at Municipal Buildings
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Director

B DEPARTMENTS :

Stephen Miiller 028 313 8019

smuller@overstrand.gov.za

Directors Office

Personal Assistant 028 313 8104
‘ mharmse@overstrand.gov.za

ENGINEERING PLANNING (Rotary Way

— Preekstoel)

Deputy Director

Hanré Blignaut 028 313 5047
hblignaut@overstrand.gov.za

ELECTRICITY HERMANUS & KLEINMOND

(Molteno Street, Onrus)

Electricity (Hermanus & Kleinmond)

Koos du Plessis 028 316 2630
kduplessis@overstrand.gov.za

ELECTRICITY GANSBAAI & STANFORD (Main Road, Gansbaai)

Electricity (Gansbaai & Stanford) Danie Maree 028 334 8311
dmaree@overstrand.gov.za

TOWN PLANNING (16 Paterson Street, Hermanus)

Senior Manager Riaan Kuchar 028 313 8900

rkuchar@overstrand.gov.za

PROPERTY ADMINISTRATION (Cnr Molte

no & Viljoen Street, Onrus)

Manager

Anja le Roux 028

aleroux@overstrand.gov.za
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BUILDING CONTROL (16 Paterson Street, Hermanus)
- Manager .. y '

_ Louis.Coetzee " =
- ) : » Icoetzee@oyérstrand.gg&za R
" Principal Technician. .Gerrit Coetzee . © . O
gcoetzee@overstrand.gov.za
ENGINEERING SERVICES (Rotary Way — Preekstoel)
Senior Manager

ENVIRONMENTAL MANAGEMENT SERVI

Environmental Manager L
Idevilliers@overstrand.gov.za

GIS (Cnr Impala & Magnolia Lane, Hermanus)

Senior GIS Administrator Lee-Ann Rauch 028 313 8910
- Iawh@owrstandgovza
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TOWN PLANNING

* Toensure asafe, healthy and sustainable environment through proper town planning

PROPERTY ADMINISTRATION
' Manage the Municipal Property Portfolio

BUILDING CONTROL

* Control of allbuilding works inthe Overstrand Municipal Area

ENGINEERING SERVICES

* Project Management

' Management of the Municipal Infrastructure Grant (MIG)

' Low cost housing planning and implementation

* Approval of civil infrastructure services designs and services agreements
' Roads and storm water systems planning

ENVIRONMENTAL MANAGEMENT SERVICES

' Sustainable Environmental Management

GIS

' Creation, analysis, management and integration of computerised spatial
information



DIRECTORATE: FINANCE

Director Santie Reyneke-Naude 028 313 8040
cfo@overstrand.gov.za
Directors Office Personal Assistant 028 313 8074

dtaljaard@overstrand.gov.za
DEPUTY DIRECTOR: FINANCE & SUPPLY CHAIN MANAGEMENT

Deputy Director: Finance & SCM Clint Le Roux 028 313 8107
cleroux@overstrand.gov.za

Manager: Contract & Logistics Management | Christo Roets 028 313 8951
croets@overstrand.gov.za

Manager: Purchases Nonceba Mbuge 028 313 8976
nmbuge@overstrand.gov.za

Manager: Demand & Procurement Ivin Witbooi 028 313 5016

Management iwitbooi@overstrand.gov.za

Accountant: SCM Procurement Liezel Du Preez 028 313 8174
|dupreez@overstrand.gov.za

Senior Admin Officer: SCM Junade Aplon 028 313 5021

japlon@overstrand.gov.za
FINANCIAL SERVICES

Senior Manager: Financial Services Bernard King 028 313 814
bking@overstrand.gov.za

Manager: Financial Accounting Veronica Allen 028 313 8131
vallen@overstrand.gov.za

Manager: Budget Office Georgia Bucchianeri 028 313 8913

gbucchianeri@overstrand.gov.za
EXPENDITURE & ASSET MANAGEMENT

Senior Manager: Expenditure & Asset Hannes Vorster 028 313 8046

Management jvorster@overstrand.gov.za

Manager: Expenditure & Asset Management | Carl Oppelt 028 313 8960
coppelt@overstrand.gov.za

Senior Accountant: Assets & Insurance Jonelle Jacobs 028 313 8954

jjacobs@overstrand.gov.za
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EXPENDITURE & ASSET MANAGEMENT

Senior Accountant: Payroll Retha Rust 028 313 8060
retharust@overstrand.gov.za
Accountant: Payroll Anandi Rust 028 313 8063
arust@overstrand.gov.za
Accountant: Creditors Valmarie Lyners-Swartz 028 313 8065
vswartz@overstrand.gov.za
REVENUE
Senior Manager: Revenue Elmarie Hooneberg 028 313 8149
ehooneberg@overstrand.gov.za
Manager: Revenue Elsabe Stadler 028 313 8062
estadler@overstrand.gov.za
Manager: Rates & Services Antoinette Geldenhuys 028 313 5090
ageldenhuys@overstrand.gov.za
Accountant: Credit Control Cheslin Swartz 028 313 8055
cswartz@overstrand.gov.za
Accountant: Client Services Leslie Figaji 028 313 8044
Ifigaji@overstrand.gov.za
Accountant: Metered Services Hilmer Slabbert 028 313 8036
hslabbert@overstrand.gov.za
Enquiries 028 313 8033
enquiries@overstrand.gov.za 028 313 8053
028 313 8034
DEPUTY DIRECTOR: FINANCE & SUPPLY CHAIN
MANAGEMENT

Audit related activities

MFMA Compliance

Internal Control

GRAP Compliance

Demand Management

Acquisition Management

Logistics Management

Risk Management

Performance Management

Contract Management Monitoring, and
Supply Chain Management Reporting
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External Borrowing
Bank Accounts Administration and Reconciliations
Financial Reporting
Costing and Statistics

EXPENDITURE & ASSET MANAGEMENT

' Asset Register

' Creditors

* Insurance Portfolio
' Salaries and Wages
' Sundry Payments

REVENUE

Customer care and Client services
Collections

Data Control

Indigent Management

Metered Service

' Rates and Taxes

' Tariffs



DIRECTORATE! LOCAL-ECONOMIC
DEVELORPMENTS & TOURISM

Director Solomzi Madikane 028 313 8066
smadikane@overstrand.gov.za

Directors Office Personal Assistant 028 313 8192
paecondevtourism@overstrand.gov.za

LED Manager Xolile Kosi 028 313 8195
xkosi@overstrand.gov.za

LED Officer Vacant 028 313 5012

ledsec@overstrand.gov.za

Tourism Manager Frieda Lloyd 028 313 5022
tourism@overstrand.gov.za

Tourism Officer Adinda Jantjies 028 313 8038
ajantjies@overstrand.gov.za

Manager Social Development | Gerhard Smit 028 313 8035
gsmit@overstrand.gov.za

LED Office

Project Management and Implementation

Employment and Poverty Eradication Strategies

Business Liaison and Support

External Funding Coordination

Economic Development Planning and Strategies

Access to livelihoods

Stakeholder/Partnerships Management

Ease of Doing Business [Red Tape Reduction]
Entrepreneurial Development

Contract and Supplier Development

Community Works Programme [CWP] administration
Supplier Contractor Development

Extended Public Works Programme [EPWP] Administration
Harbour Development Initiatives

Monitoring and Evaluation [M&E] .
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Destination Marketing through:
Visitor Information Centres
Representationat travel trade shows
Saocial Media engagements
Festivals and event support
Media engagement
Events calendars
Branding & Advertising
Tourism product development

Stakeholder Engagement through:

Facilitation of community meetings

Collaboration with National and Provincial agencies: WESSA, DEDAT, Wesgro, Dept of
Tourism, WWF
Administration through:

Budget control

Record keeping

Reporting

Facilitation of government employment programmes

Monitoring & evaluation of visitor number

Social Development

The objective of the Department is the promotion of social development. It aims to
do this through the improvement of quality of life and well-being of the individual,
group, or community through various interventions and partnerships. The
empowerment of marginalized and disadvantaged groups is a critical contribution
to social development and the realization of human rights.

n this respect the Department’s focus is ga.the following groups:




DIRECTORATE:
MANAGEMENT-SERVICES

The main function of this Directorate is to provide corporate support to the Council and
the Municipality and to ensure compliance with best practice municipal administration
norms and standards. The directorate consists of a Director and incorporates the
departments of Legal Services, Human Resources, Strategic Services, Information
Communication Technology (ICT), Communication and Social Development, Council

Support Services.

DEPARTMENTS

Director Desireé Arrison
darrison@overstrand.gov.za 028 313 8001
Directors Office Personal Assistant

pmaitsana@overstrand.gov.za 028 313 8004
Senior Manager: Legal Services | Lionel Wallace
Iwallace@overstrand.gov.za 028 313 5031

Manager: Legal Services Andre Olivier
aolivier@overstrand.gov.za 028 313 8903
Prosecutor Additional Court Jacques Wilkinson

jwilkinson@overstrand.gov.za 028 313 8120
Senior Manager: Human Resourceg Lucinda Bucchianeri
Ibucchianeri@overstrand.gov.za 028 313 8120

Manager: Human Resources Nigel Floors
Labour Relations & Occupational | nfloors@overstrand.gov.za 028 313 8123
Health & Safety
Senior Manager: Strategic Services| Rochelle Louw

rlouw@overstrand.gov.za 028 313 8071
Information Communication Craig Johnson (Manager Systems Developer)
Technology (ICT) cjohnson@overstrand.gov.za 028 313 8190

Johnet van Asperen (Senior Business Analyst)
jvanasperen@overstrand.gov.za 028 313 8959

Manager: Communications Noluthando Zweni

tzweni@overstrand.gov.za 028 313 8911
Manager: Council Support Hanlie van Tonder
Services hvantonder@overstrand.gov.za 028 313 8037
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LEGAL SERVICES

Responsibilities of the jzegal Services. Department are:

To‘provide a professional and effective degal service to, Council, and ‘staffrof
Overstrand Municipality to'€nsure theyproperly discharge theirresponsibilities:

To assist=in the formulation of by - Jaws, policies, and procedures to ensure that
Overstrand Municipality complies with its Constitutional mandate;

Enhance and promote corporate governance throughout the organisation by
providing senior management and staff with regular legal updates;

Assist in the review and formulation of contracts, MOU's and SOP's to protect
the legal interest of the Municipality.

Submit general and specialist legal opinion to Council, management and staff;

Research legislation which applies and have relevance to ensure that the
Municipality keep abreast of developments within the local government sphere;

Preforming administrative and managerial task relating to the department and
co-ordinating activities within legal services;

Effective budget management in line with the operational budget provision;

Provide input on planning national and provincial legislation which will have a
bearing inthe Municipal sphere;

Constantly strive on the improvement of delivery targets, and interacting with
relevant internal and external stakeholders.

Oversee the administration and management of the Additional Court which
primary objective relates to the prosecution of by - law transgressions, municipal
regulations and traffic offenses.

HUMAN RESOURCES

The main purpose of Human Resources isto guide, advise and assist management to:
Determine and acquire the right quantity and quality of employees and,

- Ensure the optimal development and utilization of employee resources

Key areas:
Human Resources Administration

Provision of an effective personnel administration function in terms of leave,
attendance administration, benefits administration and provisioning of staff.

- Skills Developmentand Training
Manage workplace skills plan

- Employment Equity
To ensure equity in the workplace



- Occupational Health-and Safety; Labour Relations, Employee Wellness

Rendering oflabour_relations function and-to ensure sound'labout relation
practices-in compliance withirelevant labour. legislation,.collective.agreements
and council poliey.

To'ensure_the provision of health and safety. envirohment of persens at the
works

STRATEGIC SERVICES

Integrated Development Plan (IDP)

Service Delivery and Budget Implementation Plan (SDBIP)
Annual Report

Oversight Report

INFORMATION COMMUNICATION TECHNOLOGY (ICT)

ICT management, governance, support, maintenance and enablement
encompasses the Municipal Infrastructure, Telecommunications and Systems and
Processes.

Infrastructure systems includes;

Desktops, Laptops and Tablet/Mobile (Management, Support)
- Physical and Virtual Serversand systems

Network Storage Management

Data Center/Server Room Management and upkeep
Telecommunications
- Telecomm systems and provider management (fixed, mobile and APN)
- Telephony (PABX, Fixed, Mobile, VoIP and APN)

Internet Access
Systems and Processes

Helpdesk and IT Vendor SLA Management
- Backups and Disaster Recovery

Hardware and Software Licensing
- Email, Database and Firewall Systems

ICT further provides business analysis services to all directorates of Overstrand.
Business analysis includes defining needs and recommending solutions (whether
it is business systems or process enhancements) that deliver value to all
stakeholders.



COMMUNICATIONS

Main ‘objective of this department is to-build‘a positive publicimageof.the
Qverstrand.Municipality by creating mutual understanding ‘with stakeholders
through-a wide range-of communication’ activitiesinclude but not limited to .«

Public Forum

Municipal Newsletters

Media Releases

Municipal Website

Social Media

COUNCIL SUPPORT SERVICES

Renders and manages a comprehensive, effective and professional
secretariat support service to Management, Council and its committees.

Develop and managing an organisation-wide records management
programme.

To manage the Electronic and Paper-Based Records Management
practices of this municipality in order to ensure that the Municipality
comply with the requirements of the National Archivesand Records
Service of South Africa Act, 19% (Act 43 of 1996) as amended and the
Provincial Archives and Records Service of the Western Cape Act, 2006
(Act 3 of 2005).



WARD COUNCILLORS

Ald Gillion Elnora (DA)
ClIr Grimbeek Malcolm (FF+)
* CllIr Gwele Tembile(EFF) -

ClIr Komani Andrew (DA) _

Clir Lerm Clinton (DA)
il Nogandana Kl
==
3
Il Tawonkoo Conrie ()
Clir van Staden Kobus(—?F«) -
lams Stephen

T 028 316 8017 » C 060 652 0214 | elnorag iIIion@overstran&.ov.za

C 084 038 5607 mgrimbeek@overstrand.gov.za |
C 078 843 5983 tgwele@overstrand.gov.za ‘_{
C 073 8279972 akomani@overstrand.gov.za ||
T 028 313 8191 - 083 517 3635 | clerm@overstrand.gov.za ‘_{
C 0680133524+ 073 6136286 | knggandana@overstrand.gov.za | |

C 078 033 3514 mnomatiti@overstrand.gov.za
C 071916 7342 ctafu-nwonkwo@overstrand.gov.za:

C 082 492 2480 jvanstaden@overstrand.gov.za
071 342 2668 swilliams@overstrand.gov.za
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