Eskom Load Shedding Schedules

Stage[1] Schedule for
Western Cape, Overstrand, Stanford

Fri, 09 Sat, 10 Sun, 11 Mon, 12 Tue, 13 Wed, 14
Jan Jan Jan Jan Jan Jan
10:00 - 12:30 . - 14:00 - 16:30 - 20:00 - 22:30
Thu, 15 Fri, 16 Sat, 17 Sun, 18 Mon, 19 Tue, 20
Jan Jan Jan Jan Jan Jan
- 10:00 - 12:30 - - 14:00 - 16:30 -
Wed, 21 Thu, 22 Fri, 23 Sat, 24 Sun, 25 Mon, 26
Jan Jan Jan Jan Jan Jan
20:00 - 22:30 . 10:00 - 12:30 - - 14:00 - 16:30
Tue, 27 Wed, 28 Thu, 29 Fri, 30 Sat, 31 Sun, 01
Jan Jan Jan Jan Jan Feb
- 20:00 - 22:30 . 10:00 - 12:30 = <
Mon, 02 Tue, 03 Wed, 04 Thu, 05 Fri, 06
Feb Feb Feb Feb Feb
14:00 - 16:30 - 20:00 - 22:30 - 10:00 - 12:30

Please Note

» Load shedding will only be implemented as a last resort if supply cannot meet demand and the power system

is placed atrisk.

» Eskom will communicate openly by announcing a system emergency should it become necessary to implement
load shedding.

* Ifno load shedding announcement has been made, and loss of power occurs, please report this to the Eskom's
customer contact centre at 086 003 7566.

How does the schedule work?

e Load shedding will take place for 2 hours at a time in mostinstances, with the exception of the Johannesburg
Area that will be load shed less frequently but for 4 hours (in alignment with the City Power schedules).

s There are three stages of load shedding, designed to cater for only the level of demand reduction actually
required (Stage 3 being the highest reduction requirement).

* Eskom will communicate at the time which Stage of load shedding is being used.

Load shedding updates

* While we have taken care in developing the schedules, updates maybe made as customers interact with us,
and to optimise the schedules for changing conditions. We recommend that you view Eskom’s website regularly
to download any updates on http://loadshedding.eskom.co.za

How will we communicate?

* Updates on the power system status will be shared in the media.

o Watch out for the Power Alerts on SABC and DSTV and Eskom Power Bulletin broadcasts after the SABC news in the
evenings.

* We welcome suggestions and comments. Please engage with us on loadshedding@eskom.co.za or

call Eskom’s customer call centre on 086 003 7566



