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MUNICIPALITY MUNISIPALITEIT 

The following information is hereby published for general information in respect of the bids received 

as scheduled below: 

DATE OPENED:  2018/08/24 
 

 

Bid Reference Number: SC1903/2018 

Brief Description of 
Goods / Services / 
Infrastructure Projects: 

Training in: Report Writing (U/S 12153), 
Customer Care (U/S 246740) and Telephone 
Ethics (U/S 14348) 

# Name Of Bidder 
B-BBEE Points  

Claimed 

1 Keep the Dream 285 NPC 20 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 

50 

Rate per 
learner (Incl. 

VAT) 
1 Report Writing ± 50 R 1 075.00 

2 Customer Care ± 50 - 

3 Telephone Etiquette ± 50 - 

2 
Acorser Corporate & Business 
Consulting CC 

18 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 

50 

Rate per 
learner (Incl. 

VAT) 
1 Report Writing ± 50 R 2 170.00 

2 Customer Care ± 50 R 1 430.00  

3 Telephone Etiquette ± 50 R 860.00 

3 Nerdie-Tech CC 20 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 

50 

Rate per 
learner (Incl. 

VAT) 
1 Report Writing ± 50 R 5 210.92 

2 Customer Care ± 50 R 5 210.92 

3 Telephone Etiquette ± 50 R 5 210.92 

4 Training B2B CC 18 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 

50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 R 2 900.00 

2 Customer Care ± 50 R 2 900.00 

3 Telephone Etiquette ± 50 R 2 900.00 

5 DEAL Training Consultants CC 12 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 

50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 - 

2 Customer Care ± 50 R 2 000.00 

3 Telephone Etiquette ± 50 R 1 600.00 
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# Name Of Bidder 
B-BBEE Points  

Claimed 

6 
Summat Training  Institute 
(Pty) Ltd 

20 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per 
learner (Incl. 

VAT) 
1 Report Writing ± 50 R 2 400.00 

2 Customer Care ± 50 R 2 400.00 

3 Telephone Etiquette ± 50 - 

7 
A5 Competence Evolution 
(Pty) Ltd 

18 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per 
learner 

(Incl. VAT) 
1 Report Writing ± 50 R 2 650.00 

2 Customer Care ± 50 R 2 650.00 

3 Telephone Etiquette ± 50 - 

8 Effective Human Intervention (Pty) Ltd 18 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 

50 

Rate per learner  
(Incl. VAT) 

1 Report Writing ± 50 
Option 1 R 3 443.10 

Option 2 R 4 018.10 

2 Customer Care 
± 50 Option 1  R 3 443.10 

Option 2 R 4 018.00 
3 Telephone Etiquette ± 50 R 1 959.60 

9 
Performance Development Institute 
(Pty) Ltd 

12 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 

50 

Rate per 
learner (Incl. 

VAT) 
1 Report Writing ± 50 R 695.00 

2 Customer Care ± 50 R 625.00 

3 Telephone Etiquette ± 50 - 

10 BDCE (Pty) Ltd 18 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 R 1 495.00 

2 Customer Care ± 50 R 1 495.00 

3 Telephone Etiquette ± 50 R 977.50 

 

11 
Sardonix Properties and 
Investments (Pty) Ltd 

20 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 R 4 570.98 

2 Customer Care ± 50 R 4 570.98 

3 Telephone Etiquette ± 50 R 4 570.98 
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# Name Of Bidder 
B-BBEE Points  

Claimed 

12 
Pro-Activ Public Services 
College (Pty) Ltd 

18 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 (54) R 3 150.00 

2 Customer Care ± 50 (54) R 3 577.00 

3 Telephone Etiquette ± 50 (54)  R 2 900.00 

 

13 
Presentation Software 
Training CC 

12 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 R 988.54 

2 Customer Care ± 50 R 988.54 

3 Telephone Etiquette ± 50 R 988.54 

 

14 
Kalideen Management 
Services (Pty) Ltd 

20 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 R 1 500.00 

2 Customer Care ± 50 R 900.00 

3 Telephone Etiquette ± 50 - 

 

15 
Regenesys Management (Pty) 
Ltd 

8 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Total 
 (Incl. VAT) 

1 Report Writing ± 50 R 295 000.00  

2 Customer Care ± 50 - 

3 Telephone Etiquette ± 50 - 

 

16 
Primeserv Corporate 
Solutions (Pty) Ltd 

20 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Estimated 
quantity ± 50 

Rate per learner 
(Incl. VAT) 

1 Report Writing ± 50 R 2 645.00 

2 Customer Care ± 50  - 

3 Telephone Etiquette ± 50 - 
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Bid Reference Number: SC1904/2018 

Brief Description of Goods / Services / 
Infrastructure Projects: 

Training in: Conflict Management (U/S 114226) 
and Ethics (U/S 120476) 

# Name Of Bidder 
B-BBEE Points  

Claimed 

1 DEAL Training Consultants CC 12 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Description 
 

Rate per learner (Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

2 Conflict Dynamics (Pty) Ltd 12 

 Description 
 

Rate per learner (Incl. VAT) 

 Conflict Management 
RATES 

 Ethics in the Workplace  

3 Training B2B CC 18 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

4 
Pro-Active Public Services College 
(Pty) Ltd 

18 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

5 
Acorser Corporate & Business 
Consulting CC 

18 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

6 
Sardonix Properties and Investments 
(Pty) Ltd 

20 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

7 Presentation Software Training CC 12 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace 
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8 Summat Training Institute (Pty) Ltd 20 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

9 Nerdie-Tech CC 20 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

10 
Kalideen Management Services (Pty) 
Ltd 

20 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management 
RATES 

 Ethics in the Workplace 

11 
Effective Human Intervention (Pty) 
Ltd 

18 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

12 A5 Competence Evolution (Pty) Ltd 18 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

13 
Perfomance Development Institute 
(Pty) Ltd 

12 

 Description 
 

Rate per learner  
(Incl. VAT) 

 Conflict Management  
RATES 

 Ethics in the Workplace  

14 
Primeserv Corporate Solutions (Pty) 
Ltd 

20 

 Description 
 

Rate per learner (Incl. VAT) 

 Conflict Management 
RATES 

 Ethics in the Workplace  
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Bid Reference Number: SC1894/2018 

Brief Description of Goods / Services / 
Infrastructure Projects: 

Veterinary Services for Impounded cats and dogs for a contract 
period ending 30 June 2019 

# Name Of Bidder 
B-BBEE Points  

Claimed 
Price 

(Incl. Vat) 

1 NO BIDS RECEIVED - - 

 
 


