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AGENDA of the

Portfolio Committee : Protection Services

06 June 2023

(Also the agenda for the Mayoral Committee Meeting : 12 June 2023)

2.
MONTHLY MONITORING REPORT FOR THE PERIOD 01 MARCH - 31 MARCH
2023: DIRECTORATE: PROTECTION SERVICES

NJ Michaels Director: Protection Services
24 April 2023 (028) 313 8054

1. Executive Summary

To report on the functioning and activities of the Directorate: Protection
Services for the period 01 March - 31 March 2023.

2. Service Delivery and Budget Implementation Plan - IGNITE

Directorate: Protection and Security Services
Protection and Security Services

3. Compliance with Strategic Priorities

Provision of democratic, accountable and ethnical governance
Creation and maintenance of a safe and healthy environment

4. Delegated Authority
Executive Mayor
5. Legal Requirements

By-laws of the Overstrand Municipality

Overstrand Municipality: Zoning Scheme

National Building Regulations and Standards Act, No. 103 of 1977
Land Use Planning Ordinance, No. 15 of 1985

Western Cape Land Use Planning Act, No. 3 of 2014

National Road Traffic Act, No. 93 of 1996

Service Delivery and Budget Implementation Plan (SDBIP) 2022/2023

6. Background/Discussion/Evaluation/Conclusion
Background
This report’s purpose is to inform the Council of the functioning and activities of
the various sections (Traffic & Licensing, Law Enforcement & Task Team, K9

Unit and Fire, Rescue & Disaster Management and Security Services in the
Directorate: Protection Services for the period 01 March - 31 March 2023.



AGENDA of the

Portfolio Committee : Protection Services

06 June 2023

(Also the agenda for the Mayoral Committee Meeting : 12 June 2023)

7. Financial Implications

None

8. Staff Implications

None

9. Comments from other Departments, Divisions and Administrations

None

10.Annexures

Annexure A:
Annexure B:
Annexure C:
Annexure D:

Statistical Report:
Statistical Report:
Statistical Report:
Statistical Report:

RECOMMENDATION:

Traffic & Licensing

Law Enforcement & Task Team

K9 Unit

Fire, Rescue, Disaster Management
& Security Services

that the Monthly Monitoring Report of the functioning and activities of the
Directorate: Protection Services for the period 01 March — 31 March 2023, be

noted.

RESPONSIBLE OFFICIAL :

TARGET DATE FOR IMPLEMENTATION :

NJ MICHAELS

TO BE NOTED
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AGENDA of the

Portfolio Committee: Protection Services

6 June 2023

(Also the agenda for the Mayoral Committee Meeting: 12 June 2023)

2.
MONTHLY MONITORING REPORT FOR THE PERIOD 01 MARCH - 31 MARCH
2023: DIRECTORATE: PROTECTION SERVICES

NJ Michaels Director: Protection Services
24 April 2023 (028) 313 8054

THIS MATTER SERVED BEFORE THE PROTECTION SERVICES PORTFOLIO
COMMITTEE ON 6 JUNE 2023, WHICH COMMITTEE SUPPORTED THE
RECOMMENDATION

RESPONSIBLE OFFICIAL : NJ MICHAELS

TARGET DATE FOR IMPLEMENTATION : TO BE NOTED



OVERSTRAND

OVERSTRAND SRAFFIC

MONTHLY STATS

DATE_: MARCH 2023

Al

Hermanus Kleinmond Gansbaai TOTAL Mar-22
LICENSING OF DRIVERS
Learners drivers without supervision 1 1 0 2 8
Unlicensed drivers 76 49 44 169 131
Other offences regarding driver licensing 83 49 54 186 0
REGISTRATION/LICENSING OF M/V'S
Numberplate offences 1 13 10 24 19
Unlicenced/Unregistered motor vehicle 92 90 32 214 507
Other offences re.registration & licensing 95 90 36 221 514
MOVING VIOLATIONS
lllegal overtaking 3 8 3 9 6
Road signs(other) 14 2 0 16 5
Incosiderate driving 2 1 0 3 6
Turning unsafe 0 0 0 0 1
Stop signs 3 6 10 19 17
Other moving violations 9 5 3 17 8
STOPPING & PARKING
Causing danger/ obstruction 1 0 0 1 8
Parking:exclusive parking bays(loading/Bus zone) 6 5 0 11 40
Parking:prohibited not mentioned elsewhere 8 49 4 61 152
Stopping where prohibited 0 0 3 3 11
LOADS AND PROJECTIONS
Overload passengers 2 0 10 12 2
VEHICLE DEFECTS
Defective service/parking brakes 0 1 0 1 4
Defective tyres 9 12 20 41 36
Other defects 7 16 42 65 33
OTHER AND PUBLIC M/VEHICLE OFFENCES
Overload passengers 4 2 4 10 14
Public driving permit 11 1 2 14 7
Road transportation 2 2 0 4 10
Other publicm/vehicle offences 13 4 3 20 11
Cellphone offences 23 6 5 34 9
Seatbelt 1 9 9 19 3
Other offences 1 2 7 10 9
TOTAL 1 467 418 301 1186 1551
Discontinue Use of motor vehicle 6 3 6 15 4
Arrest: Driving under the influence 7 0 3 10 1
Vehicle Impound 3 0 1 4 3
Using Suspended vehicle 2 0 6 8 4
Unroadworthy vehicle 3 3 4 10 5
TOTAL 2 21 6 20 47 17
GRAND TOTAL (TOTAL 1 + TOTAL 2) 488 382 321 1191 1568
RAND VALUE R 358 000 R 295 700 R 244 100 R 897 800 R659 300
Speeding offences - mobile camera 9232 8668 428 18328 7231
Accidents 11 4 1 16 13
Deceased 0 0 0 0 0

Extract from Traffic Statistics
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COMMENTS
VCP's held 81
Vehicles stopped 3859
Cases 1191
Accidents 16
Deceased 0
Speeding Offence 18328
SUMMARY K53
TRANSACTIONS NUMBER |(VALUE
Learners Licence Appointments 304 R 20 536,00
Learners Licence Issued 167 R 5 511,00
Duplicate Learners Licence 7 R 231,00
Drivers Licence Appointments 179 R 31 835,00
Drivers Licence Issued 884 R 119 840,00
Renewal of Drivers Licence 822 R 115 080,00
Temporary Drivers Licence 448 R 16 875,00
PRDP's 124 R 9 840,00
TOTAL 2935 R 319 748,00
Extract from Enatis
SUMMARY ROADWORTHY
TRANSACTIONS NUMBER |VALUE
Application for RWC (Bus) 9 R 1 755,00
Application for RWC (Goods Vehicle) 30 R 5 850,00
Application for RWC (Motorcycle) 26 R 1 820,00
Police Clearence Required 1 R 55,00
Application for RWC (Other) 302 R 49 665,00
Certification of Roadworthiness 360 R 19 800,00
TOTAL 728 R 78 945,00

Extract from Enatis

SUMMARY MOTOR VEHICLE REGISTRATION & LICENSING

TRANSACTIONS NUMBER (VALUE
License renewals 2379 R 513 877,30
Vehicle registrations 943 R 237 204,00
Other 3982 R 299 750,00
TOTAL 7304f R 1050 831,30
Extract from Enatis
TRAFFIC COURT SECTION
Mar 2022 Mar 2023
Processed Cases 431 R 172100,00 1265 R 526 734,00
Extract from Enatis
ACTUAL INCOME
Payments for TCS, Provincial Fines, Contempt of Court Mar 2022 Mar 2023
and Disabled Stickers R 168 037,00 R 568 114,00

Extract from SAMRAS



EDUCATIONAL CAMPAIGNS
01.03.2023
02.03.2023
02.03.2023
03.03.2023
06.03.2023
09.03.2023
13.03.2023
14.03.2023
15.03.2023
17.03.2023
17.03.2023
17.03.2023
17.03.2023
17.03.2023
23.03.2023
24.03.2023

IMPOUNDMENTS
07.03.2023

18.03.2023

Approved by: Rudi Fraser

17 A3

Painting of J77C at Okkie Smuts Primary School.

Repainting of J77C at Hawston Primary School.

Repainting of J77C at Lukhanyo Primary School.

Scholar patrol training at Hawston Primary School and distrubed 13 caps.

Visited Gansbaai Primary for scholar patrol auditing.

Visited Wippie and Snippie for road safety talk and Danny Cat.

Okkie Smuts Primary School scholar patrol training.

Visited Hermanus Primary School principal regarding the implementation of scholar patrol.
Gansbaai Primary School scholar patrol training.

Visited Okkie Smuts Primary School distributed 10 caps, 2 whistles and 5 rain suits.
Visited Lukhanyo Primary School distributed 10 caps and 2 whistles.

Visited Mount Pleasant Primary Schoo! distributed 10 caps and 2 whistles.

Visited Die Bron Primary School distributed 10 caps, 2 whistles and 5 rain suits.
Visited Zwelihle Primary School distributed 10 caps and 2 whistles.

Kleinmond Primary School scholar patrol training.

Visited Funimfundo Pre-school regarding the complaint of overloaded school taxi

Impound Toyota Quantum Reg No CAA 449808 and trailer Reg No CF 247356 at 12:17
Vehicles of route, no permit for Overberg area.
Impound a Toyota Corolla DN 61 JO - GP Operate without a operate permit.

Senior Manager: Traffic, Law Enforcement, Task Team & K9 Unit

Extract from monthly statistics



OVERSTRAND LAW ENFORCEMENT 18 @\

MONTHLY STATISTICS - MARCH 2023 et
AREA KM  |HERM |GB/S
OFFICIALS PER AREA 3 11 5
EPWP PER AREA 5 8 5
CHRYSALIS PER AREA 0 0 0
REACTION OFFICERS PER AREA 5 7 0
TOTAL | WARNING | FINES COMPARISON
OFFENGES KM | HERM | GBIS CASES | NOTICES | ISSUED VALUE MARCH 2022

1. BY-LAW RELATING TO STREET, PUBLIC PLACES AND THE PREVENTION OF PUBLIC NUISANCES
Abusive language in public 1 5 6 6 R600 2
Urinate in public 7 1 3 11 11 R1100 18
Consume ligour in public 2 63 24 89 89 R44 500 104
Be drunk in public 1 2 3 3 R1500 1
Direct a vehicle to public parking 1 R500
Display or offer goods for sale in public 1 6 2 9 9 R4 500 9
;::er;p or erect shelter unless in designated 1 3 14 14 R7 000 7

Start a fire, unless in designated fireplace 5 1 6 6 R6 000 -9
Plant, Cut a tree alongside a public road 1 1 1 R500
Collgct or attempt to collect money in a 1 1 1 R500 10
public place
Sing, or play musical instrument in a public 1 1 1 R500 2
place
Bore or mix building materials in a public 1 1 1 R500
place
2. INTEGRATED WASTE MANAGEMENT BY-LAW
Drop any litter in a public place 1 1 2 2 R7 000 3
Drop any litter or waste into any public place 1 1 2 2 R6 000 1
::msportlng loose waste without a suitable 1 5 5 6 R9 000 54
Open unhygeienic waste containers 1 1 1 R500 16
Burning of waste 2
Baboon related 12
3. BY-LAW RELATING TO THE KEEPING OF DOGS & CATS
Keeping a dog on premises not fenced 2 2 R1 000
Br|n.g|ng or a!lowmg a dog which is in the 1 1 R300
habit of chasing peopleor cars
AIIQW|ng a dog in the public place without 3 4 1 8 R4 000
being kept on a leash
Keeping more than 2 dogs on premises 1 1 R100
Allowing a dog in his/her control to attack
put fear into a pearson 1 1 R1000
Cats impound 4 4
Dog impound 9 3 12 23
Dog nuisance 54
4. PARKING MANAGEMENT BY-LAW
Op(_arate.as a par!qng attendant without valid 74 1 75 75 R37 500 119
registration permit
Clean & wash vehicle without written 15 15 15 R22 500 79
consent




5. NATIONAL ROAD TRAFFIC ACT 19

Fail to display numberplate on motor vehicle 9 4 3 9 9 R4 500
(one plate)

Owner fails to licence vehicle 34 70 6 110 110 R55 000
Owner operate m/v without a licence 5 5 5 R2 500
::I;n;):rr;gt: obscured or illegible 2 14 16 16 R8 000
Driving without driving licence B en EB 2 54 10 69 69 R69 000
Learner driver driving whilst not

accompanied ’ L ! ! L
Fail to display numberplate on motor vehicle 4 9 6 6 R6 000
(both)

Driving license not in vehicle B en EB 54 13 67 67 R33 500
Parked on the wrong side of the road 5 9 14 14 R7 000
Disregard no parking yellow line 3 1 4 4 R2 000
Alt no licence disk on windscreen 1 2 3 4 R2 000
Defective lamps 3 9 12 12 R6 000
standards 1 1 2 2 R1 000
Windscreen not clear 4 3 7 7 R3 500
Driving without reasonable consideration 3 3 3 R7 500
No professional driving permit Category G

(PR%P) P gory 1 2 3 3| R7500
ALT: PRDP notin vehicle Cateogry G 1 1 1 3 3 R4 500
No professional driving permit Category P 5 1 6 6 R18 000
Operate road based public transport 1 13 1 15 15 R37 500
Operating motor vehicle with worn tyres 18 8 26 26 R13 000
Disregard stop sign 9 1 10 10 R15 000
Holding a cellphone whilst driving 2 2 4 4 R4 000
Fire extinguisher not in minibus 2 2 2 R2 000
ALT: no license disk on windscreen 28 28 28 R14 000
Tyres less than Tmm 1 1 2 2 R600
Disregard no stopping- red line 4 1 5 5 R2 500
Disregard no entry 1 1 1 R1 500
Parking on the sidewalk 1 1 1 R500
Defective hooter 2 2 2 R600
Parking in a loading zone 3 3 3 R2 400
Park outside white boundary lines 1 1 1 R300
Disregard disabled parking 4 4 4 R3 200
Parked causing obstruction 1 1 1 R1 000
Stopping on the right hand side of the road 1 1 1 R500
Operate unroadworthy motor vehcile 9 2 11 11 R33 000
Adult person in vehicle not wearing seatbelt 16 2 18 18 R9 000
Opgrate vehicle contrary to conditions of 1 1 1 R3 500
notice

\r;lsh;rlglnal operating licence/ permit in 4 1 5 5 R5 000
PRDP not in vehicle Category P 4 4 4 R6 000
6.BY-LAW RELATING TO ELECTRICITY SUPPLY

Interfere, metering equipment of the

municipality I ! 1 ! o0
wﬁ;?]a; llegal connection into the electricity 1 1 1 R5 000
Damage any part of the supply mains 1 1 1 R5 000
Remove tamper with a seal or lock 1 1 1 R5 000




Refusing, failing to give information 11 201 1 R1000

llegal electrical operations 1 1

7. National Building Regulations

Unreasonable disturbing the peace- notices

from building department i 4

8. Business Act

Carry on a business without business

licence 1 1 1 R1 000 12

Business license inspection 7

9. Land Invasion

llegal structure inspection 56 14 1 71

lllegal structure demolished 1 11 36 48 35

Relocations 32 32

llegal extention 1 1

lllegal structure occupied 1 1

10. Court Related

Arrest 31 8 39 37

Wanted suspects arrested on a warrant of

arrest 8 ! 5

Search Warrants

Subpoenas 2 2

11. General

Health and Safety inspections 11 9 3 23 35

Crime prevention patrols 2 56 16 74 32

Notices delivered / Indiginous letters 6 120 126

School visits 1 1 2 2

Joint Operations 4 1 5 20

Complaints 7 27 7 41

Confiscated goods/ Abandoned 1 2 3

Noise nuisance 9 9

Insurance claims 1 1

Vagrants 2 12 14

12. Qutdoor advertising

Unlawful advertising/ Boards impound | I 3| 3| l 1

13.K9 Operations

Vehicle searches 11 2 13 33

Building searches 1 1

Premises searches 1 1 2

Foot patrol 3 3

Training 1 1

Bush Search 2 2

14. Social Distress/ Riots 5

Picketing Arabella Kleinmond 1 1

National shutdown 1 1

Total 197 895 223 1315 738 R573 400 2211
R1 770 500

TOTAL FINES IS BASED ON THE J534, 341 & SECTION 56 FINES ISSUED AND NOT THE TOTAL RAND VALUE RECEIVED.

Approved by: Rudi Fraser

Senior Manager: Traffic, Law Enforcement, Task Team & K9 Unit

Extract from monthly statistics

B3

Total
Value
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INCIDENT COMMAND & - A o~
EMERGENCY CONTROL Y @/ s

MONTHLY STATS: MARCH 2023

MARCH 2023 INCOMING AND OUTGOING CALLS

028 312 2400

TOTAL CALLS 2400 - MARCH 2023

Incoming calls 1 495

Outgoing calls 2181

= Incoming calfls = Qutgoing calls

028 313 8980

Internal calls : 2763

TOTAL CALLS 8980 -MARCH 2023
Incoming calls 01129
Outgoing calls 1 487

® Internal calls = Incomingcalls = Outgoing calls

028 313 8996

Internal calls : 808 TOTAL CALLS 8996 - MARCH 2023
Incoming calls 1 2320

Outgoing calls . 304

= Internal calls  » Incoming calls  » Outgoing calls
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TOTAL CALLS FOR MARCH 2023

Total internal calls . 3671
Total incoming calls 13944
Total outgoing calls 1972

BREAKDOWN TOTAL CALLS - MARCH2023

Outgoing cHe&eIag calls 8996 incoming calls 2400

Ougoing calls 5300 4% 6% "
going Incoming calls 8980

%
Internal calls 89",4.26;c e N h %
9% - < e

Internal ¢

Incoming calls 2400 ® Incoming calls 8980 ® Incoming calls 8996 B Internal calls 8

Internal calls 8996 Ougoing calls 2400 Outgoing calls 8980 » Dutgoing calls 8996

MARCH 2023 UNITI INCIDENTS LOGGED: 1 100

180
160

140
12
100
8
60
40
20
. - -

Bukiwe Fadwa tucia Marca Mitchel Patricia Siliso Simlindi Taylo  Unica Willene

(=]

[}

Mantsh Solomo  Ann  Andrea | Snyders Jakavul le Swartz Booyse Thomps
i ns Swartz s Temme a Esethu n on
rs Smani
M Series1 142 136 11 178 69 6 117 140 88 94 119

Approved by: Lester Smith
Senior Manager: Fire and Emergency Services, Disaster Management and Security Services

Extract from monthly statistics
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SECURITY SERVICES, ALARM NERSTRANS

MONITORING & ACCESS CONTROL e TR
7 W x

MONTHLY STATISTICS: MARCH 2023 W

ACCESS CONTROL

e 2 Access control officers (2 EPWP) at Hermanus head office enquiries/admin
entrance
e 2 Access control officers (2 EPWP) at the Whitehouse

PUBLIC SAFETY OFFICERS

e 7 EPWP and § Chrysalis Public safety officers on 12-hour shifts

Municipal asset inspections/patrols at all municipal sites within the Overstrand

jurisdiction

e Safeguarded emergency personnel and assets at incidents

e Respond to alarm complaints from our emergency control room.

¢ Respond to complaints received from our CCTV control room.

e Extra crime prevention patrols in Onrus Camp, Fernkloof area and Law
Enforcement farm.

e Land invasion inspections at Schulphoek, Berghof and De Mond open
spaces.

CCTV AND ACCESS CONTROL ENROLLMENT

e 7 EPWP and 1 Chrysalis Intern control room operators on 12-hour shifts,
reporting all incidents to relevant departments.

e Lagging and signal lost concern in the operating room leads to no playback.

e The new access control system at the Whitehouse is installed, Access control
officers operates the doors with remotes.

¢ Enrolment of new and temporal staff were done.

Please note: CCTV camera at Hawston, Main Road was allegedly thrown with a
stone. Mr Stemmet removed the broken camera and replaced it with a new one.

ADMINISTRATIVE DUTIES

o 1 EPWP official updating the UNITI complaints, incidents, and office duties
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VISIBILITY

o Officers continue with patrols at Fernkloof Nature Reserve for crime
prevention, to prevent attacks on tourists.

o Safety & Security officers monitored and focused on Chris Hani Street for
illegal wiring connections.

o Officers conducted regular patrols and inspections at Onrus camp, due to
occurring break-ins/theft.

o Safety Officers monitored and inspected Berghof Estate for any illegal
erection of structures.

e Crew also focused on the safety of the CCTV camera’s during load shedding

times due to no back-up systems.

ALARM MONITORING

D

e Kleinmond Engineering department experienced difficulties. ADT fixed it partly

as new parts must be installed.

¢ Numerous systems still giving low battery signals during load shedding, but all

recovers after the power comes back on.
e Town planning had 2 attempted break-ins. Alarms were upgraded.

ALARM SIGNALS TESTED

Hermanus area

e Town Planning

e Zwelihle Community Hall
e Onrus Camp

e Hawston Camp site

Kleinmond area:

o Lifesavers office (power failures)
e Library (remote and keypad problems)
o Traffic and Law Enforcement office (removed and added users)

Please note: All the above-mentioned alarms gave failed to test and power failure
signals. Alarms were tested in conjunction with ADT and all signals went through.

SITE MEETINGS

o Onrus camp site with Resort Manager Ms D Laing. Safety & Security
concerns. ‘

e Alarm concerns meeting with Mr Riekie Viljoen and Mr William Page at
Hermanus ADT office regarding works orders taking too long.
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MONTHLY STATISTICS FOR MARCH 2023

INCIDENT TYPE NUMBER OF INCIDENTS
PROTESTING 02
341 TRAFFIC FINES 16
J534 FINES 01
ASSISTED SAPS 04
ALARM INSPECTIONS 12
ATTEMPTED BREAK-INS 2
ALARM UPGRADES 2
MUNICIPAL SITE INSPECTIONS 433
CCTV SITE INSPECTIONS (CAMERA'S) 57
SITE MEETINGS 01
VISIBILITY 17
VCP 02

Approved by: Lester Smith

Senior Manager: Fire and Emergency Services, Disaster Management and Security Services

Extract from monthly statistics

Dg
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