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Douglas Parker Associates Hermanus Job No: 11222/DP
Tel: (021) 700-6200 Local Shopper Survey July 2011 19 July 2011
NEIMIE: Lo e e Interview completed on: ................ Time taken on interview: ......... Min.
INTERVIEWER: | hereby certify that this interview has been carried out by
AGUIESS: .ottt s me according to the instructions given to me and has been checked by me.
Nearest SIreet ComMEr: . .... e aer e NAME: ... SIGNED: ..o,
CHECKED BY SUPERVISOR: CHECKED BY FIELD MANAGER:
SUbUMD: L
NAME: .. e, SIGNED: ...ciiiiiiiii e
Tel (H) oo W) i,
SAMPLE POINT NO: CHECKBACK: Yes -1 No -2
Goodday, my name is ...... I'm from Douglas Parker Associates. We are conducting a shopping survey and would like to ask you a
few questions.
SCREENING QUESTIONS:
A. Who does most of the shopping in your household?
| self | -1 | Continue | | Other | -2 | Ask to speak to person responsible |
B. Do you or any member of your household, family or close friends work for a:
[ Market Research, Marketing, Advertising company or a Shopping Centre | -1 I IF YES CLOSE INTERVIEW 7
C. Are you a permanent resident of Overstrand?
[ Yes | -1 JContinue | [ No [ -2 [ Close interview |
D. Into which group does your age fall?
[ Lessthan21years | -1 | Close | [21~64years | -2 [ Continue | | 65+ years | -3 | Check quota |
E. What is your highest level of education?
Level of Education Self Head of House
Less than grade 8/9 R A Close unless respondents reside in Zwelihle, Mount
Pleasant, Hawston
Grade 10 to Grade 12 -2 -2 Continue
Diploma and/or Degree -3 -3 Continue

1. Thinking of the places where the members of your household do their shopping, could you please give me some idea for each
of the categories | will read you, how much is spent in Hermanus, how much is spent elsewhere in the Overstrand/Overberg
area and how much is spent over the mountain in Somerset West or Cape Town? (All = 100% -1, Most = 75% -2, Half = 50% -3,
Some = 25% -4, Little = 10% -5 and None = 0% -6)

Category Hermanus Other Local Over Mountain

Food and groceries

Clothing and footwear

Furniture

Household goods

Electrical appliances - toasters, kettles etc.

Electronic goods - computers, cameras, efc.

Sporting goods and equipment

Toys, hobbies, games

Jewellery, watches, etc.

Camping and outdoor equipment

Books and stationery

Wine and spirits

Personal care products

Restaurants

Cinemas and live shows

2. Thinking of your households shopping, what specific products and services do you often or sometimes buy over the mountain in
Somerset West or Cape Town?

PAGE 1
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3a. Food and Groceries: Could you please tell me the names of all the food and grocery stores your household used in the past
month (June)?
3b. For each store mentioned in Q3a: Where is that? In which suburb/area is it? Record Below
3c. For each mentioned in Q3a: How much did you spend there? Record Below
Q3a: Supermarket Q3b: Place suburb/area Q3c: Rands
-1
-2
-3
-4
-5
4a. Clothing and Footwear: Could you please tell me the names of all the clothing and footwear stores your household used in the
past three months (April, May, June)?
4b.  For each store mentioned in Q4a: Where is that? In which suburb/area is it? Record Below
4c.  For each mentioned in Q4a: How much did you spend there? Record Below
Q4a: Supermarket Q4b: Place suburbl/area Q4c: Rands
-1
-2
-3
-4
-5
5a.  Furniture, Appliances and Housewares: Could you please tell me the names of all the furniture, appliances and housewares
stores your household used in the past six months (January to June)?
5b. For each store mentioned in @5a: Where is that? In which suburb/area is it? Record Below
5c. For each mentioned in Q5a: How much did you spend there? Record Below
Q5a: Supermarket Q5b: Place suburbl/area Q5c: Rands
-1
-2
-3
-4
-5
6a. The government has plans to erect 3 toll plaza’s between Bot River and Somerset West. This could add between R50 and
R100 for a two way trip over the mountain by car. Do you think this will reduce the frequency of your travel there?
|Yes ] -1 | fNo l -2 l |Don't know I -3
6b. Do you think the toll plaza’s will reduce the amount that your household spends over the mountain?
l Yes J -14] | No | -2 l |Don't know T -3 J
7a. Ifthere was a one stop shopping centre in Hermanus with a wide variety of stores under one roof, such as a smaller Somerset

7b.

7c.

Mall, including Game, a full Woolworths and a wide selection of national clothing and other chains, how would you feel about
that? Do you think this would be a good idea?

A very good idea -1 Ask Q7b Not sth a good idea -3 Ask Q7c
A good idea -2 A bad idea -4

And why do you say that?

Hermanus needs a proper one stop shopping centre -1

There is a need for the additional shops -2

Other (SPECIFY) ... .vv ot e eee it et e vee i cen e

And why do you say that?

There is no need for additional shops -1
| A big centre will damage the existing town centre -2

Other (SPECITY) ... ooe it e e it e e e it eee e
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If such a shopping centre were to be built, to what extent do you think it would reduce your experience over the mountain?

All (90-100%) -1 Some (20-40%) -4
Most (60-90%) 2 A little (Up to 20%) -5
About half (40-60%) -3 Not at all (0%) -6

Bearing in mind what shops there are in Hermanus and the Overstrand, what specific branded stores, shops and services
would you like to have at the proposed new centre? (Once spontaneous mention for branded stores has been given — See

show card for shops and services and PROBE)

Food and groceries:

Clothing and footwear:

DacoriinteriorsiFurniture:

Gifts/Music/Books, efc.

Restaurants/Coffee Shops:

Services Le. banks, chemist

Other retall goods:

Miscelaneous:

PAGE 3
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10, If such a shopping centre was built, containing alt the shops and services that we have discussed, what proportion of your
household expendifure on the following categories ¢o you think would go 1o the new centre, how much would remain with the
stores you presently use In Hermanus or your local ares, and how much would go over the mountain? {All = 100% -1,

Most = 75% -2, Maif = 50% -3, Some = 25% -4, Little = 10% -5 and None = 0% -6)

Category

Hermanus

Other Locat

Over Mountain

Food and groceries

Ciothing and fooiwear

Furmniture

Household goods

Electrical appiances - {oasters, ketties efc.

Etectronic goods - computers, cameras, efc.

Sporting goods and eguipment

Toys, hobbies, games

Jewellery, watches, efc.

Camping and gutdoor eguipment

Books and stationery

Wine and spiriis

Sarsonal core products

Restaurants

{Cinemas and live shows

DEMOGRAPHICS:
WHO IS THE HEAD OF YOUR H/HOLD: DCCUPATION: Househoid Head HOUSEHOLD SIZE: Could you please
Self -1 telf me the number of adulls in your
Other - Bl e housahold thal are 19+, and number of
MARITAL STATUS: B L it iesieseirt e ey esrrenriane e chidren that are 0-9 and 10-19:
Marmiedf.ive with partner -1 FOR OFFICE USE ONLY: | Self HiH Aduits above 18
Previously married -2 Professional -1 -1 Children §-8
Single -3 Manageman -2 -2 Children 10-18
Claricalisales -3 -3 Total Hhold $ize
HOME LANGUAGE: Tradesman/skied -4 4
English «1 Semi-gkiled ] -5 POPLLATION GROUP: (Observe)
Afrikaans -2 Unskilled -6 -6 Biack -1
Chher -3 Ciher -7 i CologradiAstan -2
............................ White -3
GENDER: [Dbhserve; In which suburbitown do you work?
Maje -1 NUMBER OF EARNERS:
Femzle -2 Now can you please tell me the no. of
AGE: {8how Card} peopie in your hihold that are eaming
Saif Head of Holg EDUCATION LEVEL: money and are coniributing {6 the tolal
Self MM hheid inceme:

WORK STATUS: Legs than Grade 8 -1 -4

Sedf  Hihold Cirade 8/% -2 -2
Works fill-time -1 -1 Grade 10/11111+Dip -3 -3
Works paridime -2 -2 (Grade 12 44 HOUSEHOLD INCOME: Market Research
Self empioyed -3 -3 Grade 12+Diploma TR Comgpanies have found in the past that thay
Does ried work {choose nol 1o) -4 -4 University Degren -6 -8 can work aut how much retail siore space,
Unemployed (icoking for work) -5 5 and other services neats lo be provided in
Student -B -6 Motor Vahicles: How many cars doas an area if they know the total monthiy
Pensionarfefired -7 -7 your household have the use of. nousehold income, Can you please el me

Emall Address:

None -1 what the total monthly hiheld income that is
One -2 eamed by you and ali olher working family
Two -3 members Hving in your household?

Three -4 Show Card:

More than 3 -5

Thank respondent and close interview
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'‘Profile of Survey Respondents as weighted by Life Plane and Area,

?;-En’nry m.; Secondary Araa Primary ; Secondary
& graphic Profile Weig Totak AR ! [=2] EF AR ; Ll {
% % % % % % e
Maritat Status :
iMamied/ Live with Partner &9 73 58 58 78 78 63, 18
i Previously Married 16 14 23 29 B 14 9 11
Singie 15 17 24 15 15 7 18 14
 Total 105 100 140 100 100 100 100 105
Home Langvage | ]
English 21 28 27 8 31 13 20 123
Afrkaans 58 58 a2 43 88 87 44 78
Qther 1 G 5 [ 1 [ 2 o
Xhosa 26 14 41 57 0 [ 33 )
[Total 108 100 100 100 108 100 9% 100
Gender
iMaie 21 30 22 18 32 3 24 16
{ramate 78 7 78 82 58 g7 75 B4
 Total 100 108 145 109 100 100 100 100
Age : Respondernt !
21-25 1 1 1 8 2 1 1 i1
2630 7 8 13 8 2 5 9 ' a
3138 5 5 g ) 4 2 R
36 - 40 g 8 21 8 B 2 18 15
41-45 12 15 9 26 15 7 14 1 1
45 - 50 12 B 7 18 18 22 8 . 41 |
59.55 10 g 5 10 15 1 8 13
56 - B0 14 13 11 11 17 17 12 17
51 - 85 16 11 11 g 20 11 3 24
66 - + 14 21 13 28 7 g 8 | &
[ Total 100 140 100 100 100 1080 1455 155
Age: "Head of Household
26 - 30 6 8 13 g 2 2 g 1 2
31-35 5 6 10 o 3 3 T 13
36 - 40 7 5 14 o g 1 8 ! 8
41 - 45 11 11 5 29 15 7 1 1 1
45 - 50 12 7 14 16 4 21 17 1 14
51 -85 g 13 1 [ 12 12 71 12
58 . 8O 14 12 14 1% 2 14 B 1B
81 .55 18 12 14 3 28 27 1% P24
66 - + ey 27 18 35 13 16 23 15
[Total 100 160 140 100 108 100 100 100
Work status: Respondent
Works full time 30 33 21 38 31 25 2l 28
Works Fari ime 10 8 18 17 6 5 14 5
Self pmployed 12 18 g g 27 8 11 16
iDoes not work {by Choios) 8 7 3 4 5 15 4 13
Unempioved (looking for worlg 7 2 18 8 3 4 10 4
Student & 0 1 L] L] i) 0 0
Retired 32 3z 28 35 23 40 30 a3
Total 108 1060 100 100 140 100 145 g7
Work status: Head of Housshold
Waorks full ime 41 34 47 46 a7 42 42 40
Works Par time 6 8 14 11 2 3 9 1 3
Setf smpioyed 15 21 13 [ 2% 13 N -
iDoss not work 2 4 1 3 1] 2 2z ] 1
Unamployed 1 2 ) 2 1 g 1 [
Retired 35 33 30 38 a5 40 33 38
[ Totat 100 100 100 108 180 100 145 190
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'‘Profile of Survey Respondents as weighted by Life Plane and Area.

Primary Ara Secondgary Area Primary 1' Secondury
Demographic Profile Weigistad Totwt ABL . cp : EE AB ca. g
% % | % % % % % i %
i
Occupation: Respondent B E e
Professional 28 48 8 1] 50 b 23 1[ 38
[Management 15 20 11 3 22 18 13 12
Clerical / Sales 18 8 27 6 13 3g ® i m
Tradesman/ skiled 15 7 )] 3 14 17 17 4
Semi Skilled 11 7 8 ;] 3 2 18 3
Unsiciled 10 o 4 82 2 8 18 4
Total 183 164 100 100 100 100 e 108
Ogcupation: Head of Household i
Professional 25 40 11 G 44 22 20 2
IManegement 19 24 11 3 24 28 15 27
Clerical/ Sales 13 7 27 5 10 4 % | 7
Tradesman/ skied 2 10 33 13 17 34 2 ¢ 2
Semi Skilled 12 18 16 g 3 g 18 i ;]
|Unskilied 8 8 2 71 2 L2
Teal 108 100 140 150 108 1543 100 100
E
iEducation: Respondant f
Less than Grade 8 B 1 0
Grade 879 i
Grade 187 11 + Diploma 17 20 14
Matric (Grade 123 3Z z5 43
Fnsatsie + Distoms 25 25 25
Liniversity Degres 18 14 18
Total 164 108 ;1
E
Education: Household Head i ]
Less than Grade 8 7 12 )
Grade 6/9 4 8
Grage 10/ 11 + Diploma 15 B i 13
IMatic (Grade 12} 30 % i 36
Matric + Diploma 27 2z L @
University Dearee 17 17 1§
zg_h;j 100 100 168
IMotor Cars Available to Household !
Average no of yehicles 23 2.7 1.9 1.3 27 26 21 27
[Household Size
Average household siea 2.8 238 2.8 3.3 28 3.1 30 28
{Population Group
Biatk 22 15 45 57 1 1 35 1
Colgured { Asian 24 13 18 43 17 40 18 30
Wiite 56 72 38 g a2 59 45 B9
%! 101 100 103 100 108 100 100 i
Number of Eamers
Averags 18 1.9 1.7 1.8 1.8 1.8 17 18
Averzge Household Monthly ncorme 16 430 21550 ig830 3540 23580 14920 jasre ki AL
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Table:1.3
'‘Profile of Survey Respondents as weighted by Life Plane and Area.
Prinsary Aren Setondary Ares Primiry | Secondary
Demographic Profile Welghted Totat AB_ i ep 1 FF A8 b |
~ % % % " % i %

|Ares of Residence ! ! ]
Zwehhie 2328 3746 | D00
Sancbaai 7.07 11,87 | 6og
tHawstan 5 87 HE4  : 60h
Otirnug 480 7.68 | Gog
Westcift 327 LY
Mount Fleasant 327 543 3 €08 |
Fisherhaver 281 484 Goh |
[vermonl 240G 399 o0
JEasteliif 257 378 ¢ 000
Voalkip 1,89 315 | Gae
Northelis 188 345 000
jHemel en Aarde estate 0.8 136 1 G868
|Hermarus Heights 076 126 1 O0h
iKwratwater 6.38 0831 . pog
l?emk}eaf 038 583 0.00
Te Keiders 7.97 0.00 1825
Caigdon 7.04 500 1767
Bredasdorp E48 500 1377
Stantord 358 00 B
Kielnmond 378 0p0 | 82
Ganshast 3.07 app, 7is
iBety’s Hay 2.94 oot 739
tNapier 2.84 g T2
Amigion 1.37 0.68 3 44
Sinsisbaai 148 0.00 247
LAguthas 148 000 1 2§
Palmist 553 D00 1 157
Fotal T00.0 1600 ¢ 1000

The graph below shows the profile of the study area 1o be strongly skewed 16 the pider group. This Is bome out by the 2001 census and
The Community Surveys condutied by Stalistics SA.
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