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1. Executive Summary 

 
Overstrand Municipality realises the need to utilise modern communication 
resources in this age of instant technology. The purpose of this report is to 
recommend to Council the approval of the Draft Social Media Policy. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate: Management Services 
Department: Communication 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 
The encouragement of structured community participation in the matters of the 
municipality 

 
4. Delegated Authority 

 
None 

 
5. Legal Requirements 

 
The Constitution of the Republic of South Africa, 1996 
Local Government Municipal Systems Act, no. 32 of 2000, Chapter 4: 
Community Participation 
Promotion of Access to Information Act, 2000 
Promotion of Administrative Justice Act, 2000 
Public Service Act, 1984 
The Protection of Information Act, 1982 
The Copyright Act, 1987 
Electronic Communications and Transactions Act, 2000 
Principle 8 of the King report on Good Governance for SA 2009 (King III) 
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6. Background/Discussion/Evaluation/Conclusion 
 

Background 
 

Social media has become an acceptable means of communication with citizens 
over the last few years. Social media has afforded government the opportunity 
to engage with users using a personal and more direct approach, narrowing the 
gap between government and communities. 

 
Overstrand Municipality recognises that social media provides valuable 
opportunities to communicate with stakeholders and provide timely, accurate, 
and helpful information regarding the municipality’s programs, services and 
policies.   

 
Furthermore, the Municipality has an inherent interest in being part of on-line 
conversations that mention the municipality in order to enhance our brand 
reputation as a public service corporation committed to excellence. 

 
It is important for Overstrand Municipality to improve the efficiency of our 
communication processes through social media use by continuously engaging 
communities on service delivery matters, being responsive to communities and 
allowing two way communication at all times. 

 
Discussion 

 
It is important to understand that social media cannot replace other forms of 
communication and there are risks associated with using it. But municipalities 
can minimise problems by developing plans and policies to manage social 
media for maximum benefit.  

 
The purpose of this policy is to set out the framework, requirements and 
processes that form the basis of how the Municipality will use social media to 
interact and engage with its citizens.  

 
This policy covers all facets of social media with regards to the Municipality’s 
use thereof, as well as the values, responsibilities, content guidelines, 
employee interactions, citizen conduct and brand compliance. 

 
With the establishment and approval of this policy, all role players will 
understand their role, and better co-ordination of all social media related 
activities will be of benefit. 
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7. Financial Implications 
 

None 
 

8. Staff Implications 
 

None 
 

9. Comments from other Departments, Divisions and Administrations 
 

The Draft Social Media policy was discussed with various role players at 
Provincial Government as well as with the Director: Management Services. It 
also served on the HR Technical Working Group Committee Meeting and was 
sent to portfolio councillors for comments. All inputs were integrated into the 
Draft Social Media policy. 

 
10. Annexures 

 
Annexure A: Draft Social Media Policy 

 
RECOMMENDATION TO THE COUNCIL: 
  
that the Social Media Policy for the Overstrand be adopted.  

 
 
RESPONSIBLE OFFICIAL :  R STEENEKAMP 
 
TARGET DATE FOR IMPLEMENTATION : 1 APRIL 2017 
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THIS MATTER SERVED BEFORE THE JOINT PORTFOLIO COMMITTEE ON 
22 MARCH 2017, WHICH COMMITTEE RECOMMENDED AS FOLLOWS: 
 
RECOMMENDATION TO THE COUNCIL: 
  
that the Social Media Policy for the Overstrand, as amended, be adopted.  
 
 
RESPONSIBLE OFFICIAL :  R STEENEKAMP 
 
TARGET DATE FOR IMPLEMENTATION : 1 APRIL 2017 
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