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2. 
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1. Executive Summary 

 
The purpose of this report is to provide the findings from the electricity 
distribution industry compliance audits on the 2022 calendar year conducted by 
the National Regulator of South Africa (NERSA).  

 
From 27 – 29 September 2022 NERSA conducted a compliance audit on the 
Overstrand Local Municipality in Hermanus.  The objective was to determine 
the level of compliance with the legal, financial and technical conditions of the 
electricity distribution license. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate of Infrastructure and Planning 
Electrical Services 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 
Creation and maintenance of a safe and healthy environment 
Promotion of tourism, economic and social development 

 
4. Delegated Authority 

 
None  

 
5. Legal Requirements 

 
Electricity Regulation Act (Act 4 of 2006), ERA 

 
6. Background/Discussion/Evaluation/Conclusion 

 
Background 

 
The National Energy Regulator (NERSA) is a regulatory authority established 
in Terms of Section 3 of the National Energy Regulator Act, 2004 (Act No 40 of 
2004). NERSA’s mandate includes regulation of the electricity supply industry.  
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Discussion 
 

NERSA confirmed the audit dates with the Overstrand Local Municipality (OM) 
and a questionnaire that covers all aspects of the distribution licence, key 
company and network statistics and asset management information was sent 
to OM to be completed. 

 
On 27 September 2022, NERSA visited OM and site inspections were 
conducted. The inspection focused on the network, including substations and 
mini-substations and overhead lines. 

 
Conclusion 

 
In the Final Compliance Audit Report NERSA came to the conclusion that “The 
Overstrand Local Municipality is doing exceptional work to manage the 
electricity business in an efficient and reliable manner.  It was observed that 
there were still some areas of concern where improvements need to be made.  
The main challenge facing the Electricity Department is financial constraints to 
fund it maintenance programmes and the rehabilitation of the older parts of the 
network.” 

 
7. Financial Implications 

 
None 

 
8. Staff Implications 

 
None 

 
9. Comments from other Departments, Divisions and Administrations 

 
None 

 
10. Annexures 

 
Annexure A: Final Compliance Audit Report of the Overstrand Municipality 

 
RECOMMENDATION TO THE COUNCIL:  
  
that Council takes cognisance of the findings received from NERSA. 

 
 
RESPONSIBLE OFFICIAL :  S MULLER 
 
TARGET DATE FOR IMPLEMENTATION :  N/A 
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2. 
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THIS MATTER SERVED BEFORE THE INVESTMENT & INFRASTRUCTURE 
PORTFOLIO COMMITTEE ON 2 AUGUST 2023, WHICH COMMITTEE 
RECOMMENDED AS FOLLOWS: 
 
RECOMMENDATION TO THE COUNCIL:  
  
that Council takes cognisance of the findings received from NERSA. 
 
 
RESPONSIBLE OFFICIAL :  S MULLER 
 
TARGET DATE FOR IMPLEMENTATION :  N/A 
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