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AGENDA of the

Portfolio Committee : Finance & Tourism

12 June 2023

(Also the agenda for the Mayoral Committee Meeting : 12 June 2023)

1.

TOURISM MONTHLY REPORT : APRIL & MAY 2023 AND TOURISM STRATEGY

F Lloyd Tourism Manager

2 June 2023 (028) 313 5022

1. Executive Summary
The purpose of this report is to provide, and outline activities and initiatives of
Tourism to promote the Overstrand. The report covers the activities for April and
May 2023. The tourism strategy is also submitted for consideration.

2. Service Delivery and Budget Implementation Plan - IGNITE

Directorate: Economic, Social Development and Tourism
Department: Tourism

3. Compliance with Strategic Priority/ies

Provision of democratic, accountable, and ethical governance
Promotion of tourism, economic and social development

4. Delegated Authority
Executive Mayor

5. Legal Requirements
N/A

6. Background/Discussion/Evaluation/Conclusion
Most important for the past two (2) months, was the attendance of the Africa
Travel Indaba which was held in Durban. For the first time Overstrand Tourism
had an independent stand with representation by the Executive Mayor, the
Municipal Manager and Tourism Managers. Dialogue was held with Overstrand
Tourism stakeholders and these conversations will impact on future strategies.

7. Financial Implications
None

8. Staff Implications

None
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AGENDA of the

Portfolio Committee : Finance & Tourism
12 June 2023

(Also the agenda for the Mayoral Committee Meeting : 12 June 2023)

9. Comments from other Departments, Divisions and Administrations

None

10. Annexures

Annexure A: Tourism Report : April & May 2023
Annexure B: Tourism Strategy

RECOMMENDATION:

1. that the tourism report for April and May 2023 be noted; and

2. that the Tourism Strategy be considered.

RESPONSIBLE OFFICIAL : FLLOYD

TARGET DATE FOR IMPLEMENTATION : 12 JUNE 2023
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APRIL & MAY 2023 REPORT

Two long weekends in April contributed to one of the most profitable months in the past 3
years for Overstrand businesses. During May Overstrand Tourism represented the region
at the 2023 Africa's Travel Indaba with an independent stand. Overstrand Tourism
successfully submitted a project proposal to participate in the Craft Design Institute's
product development and market access workshops made possible with National Lottery
Funding.

Twelve junior cooks competed in Warwick’s Chefs School Overberg Aspiring Chef of the
Year competition. This competition supports the Overstrand's acknowledgement as a
UNESCO Creative City of Gastronomy.

Tourism Summary:

e Tourism joined the Mayoral Easter Welcome Campaign in Kleinmond welcoming
visitors for the Easter Weekend.

¢ Die Bloubakkie featured by Platteland Magazine.

e Corinne de Haas Ceramics of The Potter's Gallery Kleinmond mentioned in 2023
EatOut Guide for her ceramic tableware. Madre's Restaurant in Stanford mentioned
as one of 250 top restaurants in South Africa.

e In Kleinmond Seabiscuit Coffee Shop, Bistro 14 & Carry Me Home started opening
for dinner two days a week over weekends.

¢« La Galerie Restaurant rebranded to The Pringle.

e The Western Cape Open Boxing Championships hosted in Zwelihle in April.

¢« Harold Porter recorded 6432 visitors vs 5352 visitors in April 2022.

e Stony Point recorded 6425 visitors in April 2023 vs 2185 in April 2022.

e Betty's Bay Parkrun hosted 1238 runners and 128 volunteers over 5 events in April
compared to a 1064 total in April 2023.

e 211 events recorded in Overstrand for the month of April. 196 events recorded in
April 2022. An 8% increase.

e Hermanus High School hosted the annual Nowan Cornelius Sports Festival from 1-3
April 2023 with 280 scholars from Worcester, SACS, Rondebosch, Stellenbosch and
Villiersdorp competing. This event boosted accommodation during the first weekend
of April.

e 211 entries for the first Whale Coast Half Marathon

» Gansbaai Food & Wine Festival hosted approximately 1000 guests over 2 and half
day festival.

o Seventh Walkerbay Outdoor weekend event hosted in Hermanus.

e Overstrand ranked third in Southern Africa in the iNaturalist Bioblitz
City Nature Challenge 2023 with 14 190 observations.

= Stanford River Race organised with the involvement of Western Cape Canoeing. 43
participants and about 200 attendees.
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* River Gate Eatery in Stanford opened in May on Fridays and Saturdays from 10:00 to
15:00.

» Bientangs Cave received a silver award from the jury of the International Tourism
Film Festival Africa for their tourism video.

o Contributed to WWF Save the African Penguin 4year project launched in Betty's Bay.

1. AFRICA’S TRAVEL INDABA

Overstrand was part of this year's Indaba which featured 8629 delegates, featured 350
products and hosted 21000 meetings between exhibitors and international buyers at the
three-day leisure trade show in Durban under the banner of ‘shaping Africa’s tomorrow,
through connection today”. Having an independent stand for the first-time positioned Tourism
favourably to access some of the 1000 international buyers and 1023 fellow exhibitors who
showcased their products which served as a benchmark for what is offered in the Overstrand.
The delegations profile was supported with the attendance of the Executive Mayor and
Municipal Manager. Mayor Rabie was interviewed by the Daily News and an article
“Overstrand taking its place at Africa's Indaba” featured on 2 May.

The Overstrand Tourism stand was visible and well positioned in the exhibitors hall and
served as a meeting point for dialogue with travel and tourism stakeholders. Meetings were
held with Overstrand tourism entities in attendance, and linkages were formalised with these
businesses which included Marine Dynamics exhibiting on Cape Country Routes stand, The
Marine Hotel and White Shark Projects on the African Travel and Tourism Association stand,
Arabella Hotel Golf and Spa with Southern Sun, Mosaic Lagoon Lodge with Inspirational
Places, Coot Club with the Classic Portfolio. Nydia Carelse of Kleinmond was hosted at the
South African Tourism Hidden Gems while Grootbos Private Nature Reserve and SA Forest
Adventures had their own stands in the main exhibition area. More local tourism businesses
were represented by their owners roaming at the Indaba. The conversations mapped action
required for local tourism development.

The objective was to showcase the best of Overstrand tourism, introduce new products and
have conversations with existing and potential partners to increase the tourism footfall and
value in the Overstrand. Overstrand was the only Overberg municipality represented at
Indaba.

2. STAKEHOLDER COLLABORATION

Stakeholder collaboration is critical to the success of the Overstrand as a tourism
destination and understanding the relationships between stakeholders provides insights to
the region, its characteristics and where attention needs to be focussed for improvements.
It also identifies potential partnerships in achieving common goals. The following tourism
stakeholder engagements took place:

e Attending a Safety and Security Indaba to address safety concerns, a safety brochure
was updated and distributed to the hospitality industry to ensure that visitors have access
to safety numbers and are given tips to assist with making their visit safer.

e A Danger Point Lighthouse Joint Management Committee was established in line with the
Memorandum of Understanding (still outstanding from Transnet's side).

* Meetings in different Overstrand towns are attended and input on tourism matters
provided. In Kleinmond there is a committee reviewing the Hangklip Kleinmond Tourism
Strategy and initiating new projects to promote the region.

e At Stony Point Penguin Colony WWF Kleinmond has embarked on a four-year project to
save the African Penguin.

e In Hermanus the conversation is centred around CBD development and increase
pedestrianisation of High Street.

» Stanford businesses concentrate on capitalising on the existing markets.

* Gansbaai attends to marine wildlife, community events and the weekly Saturday market.

3. VISITOR INFORMATION CENTRES

The four Overstrand Tourism Visitor Information Centres (VICs) are open from Monday to
Saturday to assist the public with information about things to do, where to stay and routes to
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travel. Marketing material is updated regularly and brochures with maps and key things to
do remain popular. Most queries relate to maps of the region, hiking routes and wineries,
outdoor activities, and things to do. A weekly calendar of events is distributed to
accommodation, restaurant, and activity businesses. The annual events calendar has been
updated numerous times and circulated to assist tourism stakeholders with their planning for
the year ahead. VICs are the go-to place for sporting event organisers, including schools,
in helping with accommodation bookings.

Potential investors visit the VICs to acquire an overview of the region and to gain intelligence
on the community and activities in the region.

April recorded the highest visitor numbers for this month since 2019. The top five
international markets are: UK, Germany, Netherlands, France and the United States. The
source markets are not as defined as 3 years ago and the Overstrand sees visitors from many
countries. The Western Cape remains the leading domestic source market and the
Overstrand remains popular among local Western Cape travellers, largely due to its proximity
to Cape Town and the international airport. Gauteng and KwaZulu Natal also provided
domestic travellers to the region.

Visitors to Overstrand Tourism Bureaus
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Visitors to the info centres ask for maps and personal recommendations on what to do and
where to go.

4. JOB & SKILLS DEVELOPMENT INITIATIVES

Job creation opportunities are continuously circulated and linked to upskilling unemployed
youth to ensure participation in the tourism economy. Tourism communicates available
opportunities and assistance available to the unemployed youth. Learnership programmes
are mainly funded through National Department of Tourism, UIF Fund DEDAT or EPWP and
facilitated through implementing agencies, Liaised with Economic Development Partnership,
Amathuba Collective and Harambee Youth Employment Accelerator during the Jobs Summit
regarding opportunities for the youth.

LEARNERSHIP PROGRAMMES

Wine Service Training Programme
25 participants recruited for Hermanus for 3-month training.
National Dept of Tourism funded.

Food Safety Assurers Skills Programme
25 trainees recruited for Hermanus & 25 for Gansbaai for 3-month training.
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National Dept of Tourism funded.

2023.

]_ industry.

Food Assurance Programme
22 Participants allocated to Overstrand of which 5 found permanent employment and
1 unfortunately passed away in an accident.
15 Learners graduated and were all offered placement with their host employers.

Information is disseminated regarding news and opportunities and included:

e Grootbos Foundation Entrepreneurship Programme closing 24 Feb 2023.
¢ National Youth Development Agency (NYDA) applications for training programmes
with National Electronic Media Institute of South Africa (NEMISA) closed 28 Feb

* Finance and Accounting Services Sector Education and Training Authority
(FASSET) Internships & Technical Vocational Education Programme (TVET)
Workplace Based Experience (WBE) Programme. Closed 13 Feb 2023.

e Dept of Economic Development and Tourism (DEDAT) skills survey for tourism

5. BUSINESS SUPPORT

Upskilling and facilitating training of SMMEs and entrepreneurs to participate in the

Overstrand tourism economy remains part of Tourism's focus. This includes:
e dissemination of information relating to funding opportunities for business,
* communication of available opportunities,

* assistance with mentoring,

e support for event applications to gain funding,
e assistance with permit applications.

BUSINESS SUPPORT ACTIVITIES

ACTIVITIES

Western Cape Regional
Tourism Network

Workshop of tourism role-players

Western Cape meetup and Qverberg
presentation,

Overstrand Whale

Hosted the Provincial Boxing

Tourism provided support through

Institute (CDI)

product of place through the National
Lottery.

Boxing Club Championship in Zwelihle on 29t & events funding & marketing.

30t of April 2029.
Ekuphumleni The group of 20 youth will be Tourism assisted with support through
Empowerment participating at the Race to providing transport & marketing.
Solutions Hermanus on 24 of June 2023.
The Craft Design Submitted proposal for developing Proposal approved to assist 40

individuals for a period of 6 months to
develop market ready products.

Amathuba Collective

Micro Business Support

Micro business aid in terms of staff
support.

WWHF-Kleinmond

Rethinking tourism in Hangklip
Kleinmond area.

Opportunities for new business
Sesonke Eco Tours and tourism
development for Hangklip Kleinmond.

Dept of Public Works

New Harbour Development

Hosting of events and training.

Tourism VICs

Access to Market

Providing trading space to local product
owners for income generation and

| business opportunities.
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Isipho Sam Masakhane female crafters assisted | Exhibiton of products at Gansbaai
with product development and Teourism.
market access.
Information Business & Funding opportunities 2 May G4.J Tourism Challenge Fund by
dissemination through shared with SMME’s / Entrepreneurs. | Department of Economic Development
various social media & Tourism. Closing 22 May 2023.

platforms and emails.
2 May Green Tourism Incentive

Programme (GTIP) 8 APPLICATION
WINDOW OPEN 2 May - 30 June
2023. Department of Tourism.

5 May Western Cape Government
Community Development Workers free
training 8 May Hawston Thusong
Centre.

11 May Occupational Certificate: Chef
NQF 5 - 3 YT, Programme SETA
funded by G&D Training.

17 May Mthimkhulu Community
Development End Computing & Office
Administration Course. Closing 19
May,

17 May Mthimkhulu Community
Devslopment Barista & Waitron
Training. Closing 19 May.

22 May Action Coach Business
Breakfast Seminar 30 May Hermanus
Golf Club.

23 May Marketing Administrator
position available at Thoza Tours
Hermanus

6. EVENTS

Events tourism is increasingly recognised as a key growth sector supporting the local

ecohomy, improving the destination’s brand image and assisting with much needed job

creation. The extensive QOverstrand events calendar enhances the image as an international

reputable tourist destination. This is impartant in driving development with the communities

benefitting on a social and economic level, creating a sense of pride and entrepreneurial

opportunities. it is recommended that flagship events are identified for long term

development to maximise impact and economic benefit. The following events focussed on

the community, and it is encouraging to see the increased activity on the Hangklip-Kleinmond

side of the Overstrand.

+  Walkerbay Qutdoor with 11 events and a total of 1102 entries. The most popular events
were the mountain biking and trail runs.

e Whale Ccast Half Marathon 211 participants.

¢ Lighthouse2lighthouse Walk 59 tadies walking 100kms.

« Stanford River Race 45 entries and 200 spectators.

Nature based tourism remains popular and strengthens the Overstrand's role as a responsible

tourism destination and wellness hub inviting visitors to take an interest in and experience

the flora and fauna while protecting the environment. This includes:

e Five Blue Flag Beaches.
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= Coastal and mountain paths.
e Tidal pools.

For updated Cape Whale Coast Tourism events link to: https://whalecoast.info/events-page/

Film Permit Application

Piers Caldow of The Umbrella Men 2 given permission for film shoot 2 — 4 May in De
Kelders with a crew of 65 people. With a crew this size staying overnight in the Overstrand
filming is making a substantial contribution to the local economy. R29 090 invoiced.

Assisted with the following events applications.

¢ Walkerbay Outdoar

Weddings approved on payment of R1659 each:

= 1 April 12:00 - 14:00 R Matinka, Lawn in front of Marine Hotel
e 15 April 11:00 — 18:00 Kim McLaughlin, Davies Pool Onrus
e 22 April 10:00 — 12:00 Kim Viljoen, Grotto Beach Hermanus

Overstrand Cape Whale Coast Tourism and the 4 Visitor Information Centres (VICs)
collaborate with Wesgro, National Department of Tourism, South African Tourism, WWF,
CapeNature, SANBI and Overberg District Municipality to ensure all are updated and
included in surveys and records kept by government.

7. MARKETING

Overstrand destination marketing is aimed at promoting the region, making it stand out
from other popular Western Cape regions, attracting visitors, and generating brand
awareness. To achieve this Overstrand Tourism uses the internet, websites, email, and
social media platforms. Print media advertising is limited as this is expensive and has a
short lifespan. Tourism assists with content in securing promaotion through destination and
product specific articles published. Marketing included:

e Live streaming of Stony Point's Penguins colony in Betty's Bay on WildEarth.
Broadcasted daily from 08h30 to 09h30 on DStv channel 183.

e Carry Me Home Restaurant & Deli featured in Farmers Weekly — 3 March 2023,

e Stanford farmers featured in Farmers Weekly 3 March 2023.

e Stanford featured in Platteland Toe on KykNET.

Social media enables people to share the most significant memories from their travels to our
region with a vast audience. This is a more powerful way of attracting new travellers than
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advertising in publications. Visitors are encouraged to share their real experiences online
and insights are studied to make improvements to enlina content,

From social media insights the following are identified:

e Biggest engagement from Cape Town, Oversirand, Pretoria, Port Elizabeth, and
Johannesburg.

« International engagement with highest percentage from UK, Germany, and USA.

¢ Nature and nature-based activities preferred.

Below are the Overstrand Cape Whale Coast social media handles with its reach.

o Instagram Posts )
May 2023 §

11 298 3340 975 4626
cope wWndle £oast
-:*“'A'""'“-,% 8 076 1877 560 1710
? 5
i
e ool
Nt 14 850 8337 854 5915
HERMANUS
TOURISM
8 233 3046 1768 3489
Stanford
comnect o crndry Ufe
11 244 2394 743 3645
G ansbaai
e tntired ecbeniare dbsTintlion
whalewntthingsauthefrica whalstosisn @vhdlswsstse Foapewhalecosst
MP& M‘\ﬂlﬂ GMSr £ £
Hangkfip-¥leinmond-Tourism Keinmondtourism @hangklip] Hindyourselfinkleinmand
Hermonus-Taorism_Buregu hérmanusiourism ) @HermonusTourism Smyhermonvs#hemonus
HERMANUS “
- TOURlSM A
S'I'a n fo r d siadfordiourism visistanford @HemenusToudsm visitstunford#sionTordtourism
conmect o condry Ofe i
Q] an sb aa i Gansbrgi-leurism qanshaui_teurism :- @GansboniTourism #Gomsbeoi

i it atsdhare abdivtiion

SOCIAL MEDIA INSIGHTS:
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Content Last60days +  Date »

Celebrating 20 Lighthouse 2 Lighthouse Ladies walks at Hermanus Gelf Club, R700020 was

handed over to Izibusiso Home in Zwelihle as well as RB500 to 13 other Overstrand charities, Postreach  Engagement
R10000 given to Mark Rebson's One Life charity. 1zi angel Laetitia Coetzer raised the mast.. 7,255 1,222
Fri, 72 hay
Indaba L‘Irays. Tourism businesses at Africa’s Travel Indaba connecting Overstrand with travel Postreach Engagement
and tourism role players, 6658 a1
Thurs, 11 May 5 7
Africa’s Travel Indaba Day One in Durban - Shaping Africa’s tomaorrow through connection o, —
today. Cverstrand is part of the conversation! #travelindaba2023 > zr:é;l,—s ngagen;;nzt
Man, 8 May i
The first Southern Right Whales of the 2023 season were spotted by Herman de Vries of
Walkerbay Adventures this morning. Have a look at the amazing videos. Welcome Sauthern  Post reach  Engagement
Right Whales! =) 1413 265
Sun, 7 May
<= We've hosted the Absa Cape Epic, the past weekend was the Walker Bay Outdoor, the
| Race2Hermanus is coming... and then Western Cape Government cycled in and visited the ~ Post reach  Emgagement
region on bicycles! . Bottomline, if cycling is your game, Overstrand is your turf, #mth. .. 738 99
Fri, 5 May
1 As we wait for the Southern Right Whale to return to our shores in June, the South
y @ African Reserve Bank brought an early arrival - on the new South African R5 coin. And then  Post reach  Engagement
@ 5" @ there’s our national flower, the protea, replacing the springbuck. The springbuck will hop... 22,489 2,658
Fri, 5 May
Page overview
Followers: 11,069
Last 28 days
&5 Post reach @ 2% Post engagement il New Page likes @

116,833 23,431 20

Boost post

Boost post

Boost post

Boost a Post

Boost post

Boost post

See more insights




AM&Xurc:. B

€c0cC AVIN

(L2 — £207) ADALVILS
ONILASINIVIN WSIRINO.L




22

117V 404 NOILVNILS3IA
JII0HO-1SdI4 V ONILVIHO

"YIMois

OIWIOU0J9 J[qeure)sns a[qeus
[[IM 1B} SafIATIOE 91e[non.Ie
ISInJ [reys 1| ‘Aolua pue
JISTA O] UOTJBUI]SIP B FUIjBaId
Uo 2)eIOQR[[0D 0] SIaulred
Ansnpur pue Amedotungy
puensisaaQ Jy3 J0j deurpeod
B Sau[Ino ASajenls unodIe
WISLINO], LZ-€2¢0¢C UL




™
N

SHOVSSHIN NIN ANV dOAVIN HALLNDHAXH



24

‘sdiysisulied Ansnpu) dojeneqam)

‘(@0oua||o0xa 9oIAIBS pue Alllenb) uonoesnes Jawoisnd anosduw||
‘A1ljeuosess ssalppy )

‘UIMOJE pue S)IJeuaq apIM puensIanQ alnsuin)

‘PIBIA pue s1agquINU J0}ISIA MOID

‘uoneunsap ay} Jo a1oid syl asiey )

‘S19xJew 211SeWOp U0 SNI0) Mausy

ADHILVALS HHL 40O SHALLOHACGO



SJi9%e3S INUBAPY =

SJ8YsSl{ |euO1L8109Y = (g) sayoeag 8e|4 an|g =

Asuo uipps
S19%99S UoowWAsuOY % BUIPPSM = A\nNeaq 21Ud9S =

Siavig UIBJUNOIA =

25

SISA0| SUIM @ POO] BUld = (syaeys ‘suinguad

sajunl ujjeusipy = ‘s|eas ‘suiydjop ‘sajeym) aal) 81q SULIBIA =

JON3IANY 1394vL (dSN) LNIOd DNITIAS INDINN

ONINNVId ANV DONILEMVIN INSTANOL OL HOVOJIddV



‘asn eIpawl |B100s 40} sgelysey Suneaids

S101ISIA yoeal 01 ysnd

‘SI9Y10 W0} 1IN0 SUIPUE]S = 0} 83essaWl 1eym pue alaym pue Aem 1sag
R ‘Buiyiswos Aes 1ey) saul| 8e) JO aS(] = S91ISOOM =
‘01gezIudooal puelq ayl SUIBIA = S|001 |Bd1Aleue 3|3005) =

NOILYNILS3A 40 DNIaNVYE NOILVSITILN Yiva

‘spurwr s,a1doad ojur 3day pue Umouy
[[oM ST puelq 9y) yey) SuLnsuy - / - 9[qe[reAe UOTJBULIOJUI J3ell
pue $30IN0Ss UOIIBULIOIUL 3[Rl YSNoIyl Ymoisd i 1oedull aINSesN



'SJonpoJd uo sarepdns

"S|BAIIS8) pUB SIUBAD U0 Salepda

27

"'SYUl| BIpSW |BI00S J3l1D S|BYM =
‘'salelaunyl ‘sojoyd yym a1sgeam asueyul =

11vddN B NOILY3IHO 311SgImM

‘Siaploysyels Aq Sulpuelq Japim
Jo @sn Zuimo||e Aq 158481ul JOLISIA SZIWIXeW a

‘||e 10} MiOm ueD 1ey) soigales Sulkun =

"S)salalul
pue spasu Japjoysyels guipueisiapu e

SHIATOHINVLS FATOANI

"OALIS 0} SINIUNUITIOD JSISSE 0} St Spua) YIm Yono) Ul £ejs pinoys
I ‘9I0JaI27} JXJUOD PUR SUORIPUOD J[WOUO0IS-0100S SUILTEeA 0] }soy
st Aredounur 5y} quaweSeldus 10y suLioperd pue s ysIqeisy



28

LHONHALS

SISA'TVNV
LOMS

llodliy
[euoneulajul
uMoq ades
0} Ajituixoid aso|)

sulydiop B sjess

‘suinguad ‘sajeym
‘Syoeys — auuew
31q)3uUniajo 093

Sayoeaq gejl an|g

Aneaq
[eANJBU 01US9S

guiyarem
gjeym paseq-1eoq
pue pue| pue 1sag

suoloee
/ 8unsyjo
jonpo.id asIaAIq




29

SSHNIVHM

SISATVNV
LOMS

1S8ialul JO
sooe|d 01 ageugis
peol Jo YoeT

Uuoneunsap
SAISUBdXa
Se uondsoiad

Alsnpul
SS0IJE S|[|I4S
10 Aousisisuoau|

UjnoA 10}
SgULI8}}0 10 3oe]

SI0}ISIA Aep
JO UOIeNuUaauoy)




30

SHILL
INNLLIOddO

SISATVNVY
LOMS

WISLINo} 9l aulLeL
ANUNWLO 0] p3)ejas 911uad
supjoojun oARaId o]

Japua|ed
» uonealdde
S1USAD
Suiuljwesns

Suiulen
- QoUslladxa
10]ISIA panoiduu)

Kianljop Juiiao

1Npold ayaiu Jo uor)

90IAI9S PaAoidiL| ealunwwos Atsidoelaasd




31

S.LVHAH.L

SISA'TVNY
LOMS

19pI0SIp [e100S 01
onp 2INS02 peoy

sapinNg ‘So|aIYyaA
- Splepuels
gunesado
81 8JURIOUSg|

SONUaA
40 suoielitui|
foede)

saoud |jonad
‘Suippayspeot
:S1019e]
olLWIoU02]

A11unoss % Alajes

Alljleuoseas




32

uonejngal pue syuswaguelle |euoiINISU| e

S90IAISS IOUSIA o
gunay.Jew uoneunsaq e
Juawdolaasp 1onpoid WSLNO| e

2injonJIseljul WSLNOo| o

'Sjuauodwod
9Al} @snioud |1m ade) uisisapm 8yl ‘Aioloalesy yimois 1sSnqos aiow e uo Alisnpul ayy aoeid o]

(0£0z yundonig wisLMo) AdvO NAALSAM FHL NI WSRNOL



JpdTjpd 1jeIp [eul] Jodal Jundan|q WsSHNO] 1epap/WsSHno]

-JUsWdo|aAaP-0IWIoU0dS /SqUduUIl) edap/slosse/ez’A0g 2deduIa]SaM MMM / /:Sa11y

"uoIgal ay} ul YImougd WsLinoy Joj suonoe
pasodoid yum aul| Ul peas 8g 1SN Uo110as Siyl pue ‘saiiunioddo syl sauijino juudanig ayy
" I0M3SIP yoes Joi painuspl alem sanjuniioddo pue sdeg ‘eseq 1onpold ajqe|ieae ayl uo pasegq

33

'suonoese Alefua) pue Aiepuodss ‘Alewid auluLIg1ep 01 PaIONPUOD SEM LIpNe uonoeine
U "0S|V "S]OLISIP XIS 9y} JO YOBS I0) PaIJIIUSP! 919M SIOALID UOIIBSISAUOD BIpaW [BID0S ‘puUd SIY}
SpJemoL "0€0Z undan|g wsuUNo| Jo Juauodiod [BRUSSSS ue S| aseq 1onpoid 1913SIp ay) auip|ing

'Seale Hosal }ing-asodind 0] ‘sage||IA 0] ‘Saiio 0} ‘saouIroid pue Sa1els 0)
S8LIUN0J 0} SJUBUIUOD WO} S3uel pue Aels Aejodws) e 1o} SIONSIA Joeiie 1eyl saoed ale suoneunsaq

dSVH LONAO¥Ud TYNOIDHY dH.L DONIMOID



N

34

“uswiolua

SI0YSIA B 10} paAlasald
sguip|ing agejlay pue

He ‘ain}no ay) assualadxy

1vdnLrino

'saoualladxs 100pINo
pue Joopui 10} syonpoud
WISLINO}-002 ‘s19¥eas
auljeualpe Joj a|geyns

SNOILOVY L1V

dOO0AaNI
/ 4004d1N0

'SUMOY/SD

‘'saingly Ayoedes Yum sanusa 8ejjin/s1onpold /suonoeime

SjusAa /Buippam /aousiajuod uaamiaq uonesineu
10 aseqeleq JO asea J0J sa8ynos gunealn

SHENE VS
1v103dS ® SdMNOL ANV
JON3434NOD S3JIAH3S

(s1onpoad siqereae jo an3oreyeo 29s)

SLOHAOYd WSTINOL INANINOAd ALITVAIDINNIN ANVILSIAAO



35

'S3DIAIOS

uonesunWWos pue Jodsuen ‘ainjoniiseljul Sulpnjoul ‘SUORRUNSIP 1SLINO} 3] 0] SS3I0E 0} SIOYISIA S81RY[19.] SIY ] :A)|IQISSa0Y
“JuBWIUOIIAUS BJES B Ul 0S5 S30P puR SUodelle ay) sAolua 1sunol ay) :ajqissod

Ayanoe wspnol suyl syew jey) sadialas pue juawdinba ‘ainjoniiseljul 3yl 0) 1821 Sa1}|10.) JSUNO] SSTIAISS PUE Saljjioed

"UO1I0B 4By /Sy 91BAIJOW PUE 1S313JUI S, JOYISIA BY} USHEME

IXIU00 B Ul UONEI0| 10 SONSLIBI0RIEYD 1Y) A] Jey] SJUSAS puUe S30B|d ‘S80IN0SAJ [2INYIND PUB [RINJBU S 1O 1SISU0D ASY] 'Pa1edo)

S| ssauisng sy} asaym A1ouua) ay) 1o 1ed pue 1onpoid WSING) 8y} JO , S|elISIBW MBI, UL :uopoeine uy

:JO JSISU0D 10Npoid WSLINO] B JO sjua|paigul Aoy

'SPo3U JONISIA SHNS Jey) SBDINISS PUE S10NPOId WSLINO] JO XIW 8SI3AIP B 0 1SOY S| PURIISISAQ YL “I0YISIA SU] 0} 3|GeP.ICLE PUE 3[qISS30Ie

Alisea pue Bunselians si 1ey) 8ousliadxs JoYsIA 2insua 0} pajoLuoid pue paoeld ||am SI PUBIISIBAQ 8} Ul XIW 19npoid 3yl anoqe pakeldsip
SV "SIONSIA JO SP33U B} 199U 0] JAPIO Ul SUORORINE IOW IO UC PUNOJE PISIUESIO .. JBY) SOIAISS PUE S19SSE 40 185 3U) §1 1onpoid WSLINO]

S.LONAO0dAd NSTHNOL



/GT¥00¢-WSslN0}-9[qISu0dsal /WO BdlJeyInospuelq//’Sdny eouy yinos ‘Ayjedioiunu

|BOO| pUBIISIBAQ W04 BOUBPIAT (S18SSE |ediolunw pue WslIN0) SAISN|OUl - UOSISZ0Y auer % “|Al Uensuy)
"SHIBW WISIINOY SAISN|OUI pue JusweFeuew 13sSe [edidlunw Jo snxau ay] "AWoU093 WSLINO) |B20| 8U)
Joj Bulwioyladispun aie S)9SSe 9Say) JO |BISASS JRU) [BaAS) S)NS) Y] "SSIIIUNWLWOD PaSeIUBAPESIP
wouj sinauaidaiius Jo Jjsuaq [enusiod sy Joy uipnjoul ‘JusawdojeAsp WSIINO] 10y PaBeIans] g Ued
UaoIym slasse |edidiunul Jo 18yseq uediyudis e sey Aujedioiunw siy| -ade) UISISOA ‘SNUBWIBH JO UMOL
1S1IN0} 8y} uodn s81UdD YdIym Ajljedidiuniu |EO0] PUBRIISISAQ S} WO BOUSPIAS YUM S1esse [edidlunw Jo
9SN 3y} SI SNJ0J 01J108ds 8y “AWOUOIS WISLINOY BAISN|OUI 810W € BUIASIYD. 10} S1asse 91e1s Suigelons) Jo
|enuslod syl sujwexa 0} si 9AN0alqo ay] “Auwouoda weasjsulewl ayy ul uonedioiied WoJ} SaIuNWiwoD
O.|q JO UoISN|OXd |EOLIOISIY By} JO ADeZ8| playliede ay) SaSsaippe JUSWUIBA0S [eUOIjRU S JuedIuUIS
SI P10031 UBDLIY YINOS 8Y] * OLIBUSDS [9ARI) |BUOIIBUISIUI Ul SNJ0J JOfeW B S| WSUNO0] SAISN|OU|

36

» "plob Bunypy w1 Jusuu00 Y3 PUNOUD WL SISYDUL Y10 7 Bunpaq
‘SpAOMY WSUNO], 3]qISU0dsay uvoLfy 6107 Y} Ul LSULm 04200 2] - 1DqSUPy,

INSTANOL HATdVNIV.LSNS



37

'S20110eId YoNns ui aAsI|aq Oym 3soy] 0}

JaAe|d pliom e Sewo9aq ) ainsus 0} 9ssy] JO uoijealasaid
38U} 8insus 0] paau pue ||eys SJ0Le InQ ‘saonoeld 1saq
plUOMm Se paziugoodal ag 0] 81qissod 11 apew 1ey) syonpoud
BAI}EBJ0 0] 1S0Y S| PUBIISIBAQ "S22JN0S3) SWes ayl asn 0}
9lge 8uiaq wolj suonesauagd aininy Suisiioidwos INOYHIM
Spasu Juaiind Jlayl 193w ued 1onpoud ayl Jo SIash jey)

0s ‘Aem 9|gelA Aj|edIou0da pue Jiej A||e1o0s ‘ajqisuodsal
AlleluswiuoIIAuS UB Ul S821N0S3al 3SN Jey) asoy) Suiueaw
se A|peolq pooisiapun,, aie sonposd WSLNO) 8|qeuIBISNS

PaNuUuUo) WSLINOJ, S[EUTEISNG



38

"8ulouaIauo0 pue uiping wes} ‘Sujuies] ‘seyoune| 1onpoid JWISLINO) ssauisng e

"9JBJ Yljeay ule1qo 0] Suj|aAeI) (WSLINO] [BOIPSIA
"AUSIOAIPOIQ JO uonEeAIBSUOD UO uoleoljdde pue ajl| suLiew ‘A30j093 ‘eunej ‘eloj} Jo ApN]s (WISIINO] 21J1IUBING »

"018 ‘BUIILIMS J91em uado ‘Buviq
ureunow ‘guiuuny iesy ‘guilins sy ‘suiulidiz ‘Suisoued ‘uiysiy [BUOIIESIDAI (WISLING] S1I0dS /aUljBUB.IPY e

SWiN@sNL [B00] ‘S30ejalJe '84N1031IYydIe ‘SlusNUOW ‘sainidinNds 98s 03 SalIs SUINISIA :WSLINO] |EILI0)SIH o

"9A8I[2J SSaU1S ‘SluBWIea.] SAllRUIBY IR ‘Ylleay pood Sululelulew ‘SSauUlld (LUSLINOL SSaU||9M 7 Ul|eaH e
"S3al}IAOe |ein)noLIge |euonipel)

13410 syjeidipuey »203SaAl| ‘uolonpoid [eanynolige ul s1edioned 01 SaUNWWOI (21N SUILISIA (WSLINOY-LIBY o
"019 ‘shepljoy snoiBije. 10 S811) ‘S1IE PUB SIUBP ‘QISNW SB YINS ‘SIUBAS [BIN}IND SNOLIBA

pue sanianoe aji| Alep ui uonedionled Buipnjoul ‘SaIIUNWILLIOD SAITRU UM BUIAI :WSLINO) [BANYND [BIIUSLIBAXT «

018 "SeABD ‘Sj|ejlalem Se UoNns SUOO.INE [eiNjeu J3Y10 PU. BUNE) ‘BIO0]} JO UOIBAISSIO ‘SUBSO0 PUE SIaAL
Ul uonegiAeu ‘Yoeaq 10 UIBIUNOW 1S8404 Ul BuIpLI/BUly[eMm AQ SEaJE UOBAIaSU0D SULI0|dXa LUSLINOY 8IMEN s

NSIANOL HO SHINODHLVD



"lJuswadueApe |B2I30j0UY23) ay)
PUE uonEW.IojUl BUl|UO JO d|BY Yyim SALY UMO J18Y} 8ZIUBBIO OYm SISIIN0Y Juapuadapul JO [NJPUIA

'S)UIRJISUOD 193PNQ USAIZ ‘puUBIISIaAQ 8] Bulojdxa Jo shem a)qep.ole Suleys
‘swiojjeld [e}sip pue JosiApydiil se yons uonowoid Jo poylew Ulew syl SUIBWas ,Yinow JO PIOM,,

‘swuope|d ajgen|ea ale
019 19MJBIA [9ABIL PLIOM ‘BgEpU| SB YINS SMOYS [9AR] ‘A1snpul 8yl Ul SidAe|d SNOLIBA YlIm 10.1U07

39

"S9INQLI11E PUE SUONJBINIE :SJ3JJO UOIBUNSAP
9U}lBYM ‘uoneunssp syl pue syonpold ws1Nol 8yl IN0ge SIOUSIA |ernualod Wioul 0 paugisep
suonoe pue suesw Jo 18s e 1dope |Im Alljedidlunw syl ‘uonowold Jo ssao0id ay) ygnoiyy

NOLLONOdd INSTINOL



adA] Jg|oAei]

01 SuIplodoe
duilexiew
SN20 Q¥4

S1sanbal
pue spuail
Jorsuriene|d
[B1IBIP IONUOIA {7#

Baie Ul S3ulIS)}o
pue syonpoid malu

1USHYSIH OT #

2|lqow Jo 1sou
SUL SHEIN 6#

uoleuinsap ayl
ulisalaiul yieds

01 Segugj|eys
UIUC @1Ba1D) 9#

PUBIISIBAQD 1O
SLINgUe anbiun
9SBIMOUS J #

aping [euoigal
2 91Bai) & #

Susiedwey [e1siq
LM 2insodx3

OAUQ C#

SOSPIA
uoneunsap
SleUS G#

PDUBISISAQ 10)
ueld Sunsyue

WISLNo|

e gunesin T#

SEOANOSHA 4O NOLLYOOTTV/NEJNVIIHANN A9 OL SNOLLOV



1sngny - Ae\| - uosess -mo7 [

JequwisnoN 0} Jequialdag pue |udy - yalep - uosesas -pIA [
Alenigad - Jaqwiaoaq - uosess YsiH O

-SMO||0} Se palIsse|d 8q ued spolad [euosess 3uimo||o) oy (uonendod ul
9SeaJoul pue sduewlopad ssauisng ‘spoliad yead sa01AI8s [edidjunw Jo a8esn) malA Jo julod jedidiunw
pue sisumo 1onpo.d |ed0| 03 BUIpJ0dJE puE 10J0.) UoeUIWIS)eP 831id B Se pasn Si AJljeuosess

41

"9INSI9| 01 SBWOT JI UBYM 32102 JO UOIBUIISSP S} PUBIISISAQ SSYEW SIY |
'$1S11N0} |BO0| puk |BUOIIBUISIUL SB 0} AP 0 1S1IN0} 40} ASEa )| SuMeW - UOIRUNSSP WSIIN0} PAUMOUS)
€ - UmoL adeQ JO A)ID B3 SIBPIOQ PUBISISAQ 8| "S9OUSLIAAX3 J0HSIA PANURUOD SAINSUS SIY] *SYIUOW
SA|SM] B3 180 S1UBAS pesuds ||am ‘SIIIAILOER 8SIBAIP 01 8NP UONEUIISSP PUNOI-IBAA B S| PUBIISISAQ Y]

NOILLVNILSHA ANNOA-JVHA TIV



7} WOJJ PRALISP 11J2U8q OIWOU0IS S} SI UOIIBUNSSP Ul SJUSAS J0J 92104 SUIALIP UlBW 8} 1oyl

"SuisSiUaApe JO WO [euol}lipen
alow e Jo FuImaIA BAISSed e uey) 9|qeIowaW 3I0W S| 1Byl U pue uoissaidwi Suiise| e soAed)
Al1ewn|n yolym sI0NSIA ay) YIm soualiadxe Suigegus pue a1ewjul 810w e 1oy Mojje S1UaAIM

'sdiysiaulied mau
JO douUsgiaWwa a1 apnjoul yolym sapesddn ainjoniseljul a1ejnwins pue ‘quawdojaaap a1owoid
‘@insodxe ejpaw apiroid ‘Awou02a J0YISIA BY) puedxs 0] [eljualod ay] SABY SJUSAS P31Soy |I9MD)

42

"WSINOL YIM S3IZIBUAS SNOIAGO YNMm 10308S BuimoiB-1Se) pue JIWIBUAD e S| A1Snpul JUsns ay) 1ey ]

-sa|diound Buimo||0} 8Y3 Uo S1usAS JO Joddns sy aseq [jeys Aljedidiunw puensiang ayl

(Afayouoswas ssaippv 03 Aba3v.a3s D SO
403f 3y} Jnoybno.y; pwaids mopp ‘syusas fo Jopuslvo D da3y nvys fyvdrowumu mﬂ.&

STVAILSHA ANV SLNHAH



43

"20e|d 83 JO JusWdOojdAdpP Ay} 0} AINQLAUOD )

"duileyiew aoejd |eJsus 03 91NQLIIU0D 0] [
‘8gew| uoneunsep aAlsod e J81soy 0l

"Aloeded wislNo) pue ainjonJseul 9Seaioul 0 )
"JuswdojaAsp 21WOU0D9 o) IsAe}ed B Se 108 0] [

‘(spolad 18inb uj Ajje1oadse) S1s14N0) 210w 10eIe 0] 0

S.LNHAH LIOddNS OL HTVNOLLVY



44

*018 s19ddu) peol ‘siayiq ujelunow ‘sino} 3108 ‘sinoy niyl-eALIg

"BUITYSBIUIBAO

INoOYyM uoneunsep ayl Usia pue diys e pieoq uo ysiu ayl puads

oym siegusssed asinio aq piNoa Ayl ‘sinoy g ueyl ssa| Aels Aoy
1491 10yS, e Bunel se pasieApe sjonpold 20| SUlNSU0D SALIP ‘

J1US0s Aep-awes 211SawWop e pue uliayo 19npo.d Jo SjueIne}sal
‘Alneaq s,uoneunssp sy} 0} pajoeie aie Aay) ‘uoieunsap

9U1 Ul 1yS1u 8y} puads J0U Op OYM SIOLISIA ABD |EUOIIBUISIUI

aJe aiay] "WYSiu e puads J0uU Op SI0YISIA 8S8Y| ISeISNYIUS
8UIALIP 8Y1 40} Sadeospue| 01US3S S0 ANjedIoIuNAl PUBIISISAQD

dOLISIA AV JINVS <

'**JO 98ejueApE
93e] 0} SSULIQJJO WISLINOT,



45

SIOYISIA JBUI| BSINID

uonoesie SUllISIA <

uonigIyxa ‘doysxyiom ‘|eansa) ‘qusaa e ul gunedionied <

Aepijoy 10 pusyosm aINSIS T«

SUONRIQDI9D PUe SBUIPPIM e

“rguiuuny jrely ‘guins ‘unyiq uieyunow ‘guiulidiz :2ousadxe SUI|BUIPY &

swoy Aepijoy 01 dij «

'*'JO ddelueApE
93e] 0} SSULIQJJO WISLINO],




: e ety WL 0 P =
» AT By = W ML
- = - ]




	Portfolio Management Tourism Report Submission June 23.pdf (p.1-2)
	Portfolio Management Tourism Report Submission June 23.pdf (p.1-2)

	Annexure A & B - Tourism Report (April & May 2023) and Tourism Strategy.pdf (p.3-36)
	Annexure A & B - Tourism Report (April & May 2023) and Tourism Strategy.pdf (p.3-34)


