
AGENDA OF THE MAYORAL COMMITTEE MEETING 27 JUNE 2022 
 
 
8. 
AMENDMENTS TO THE 2022/2023 PROPERTY RATES POLICY / TARIFF POLICY/ 
CUSTOMER CARE, CREDIT CONTROL AND DEBT COLLECTION POLICY / 
TRAVEL & SUBSISTENCE POLICY  
 
5/B 
S Reyneke-Naude Director : Finance 
15 June 2022 (028) 313 8040 
 

1. Executive Summary 
 

Council has approved all budget related policies on 31 May 2022, for 
implementation with effect from 1 July 2022. The purpose of this report is to 
present Council with a few minor amendments to the following policies –  
- Overstrand Municipality: Property Rates Policy 
- Overstrand Municipality: Tariff Policy 
- Overstrand Municipality: Customer Care, Credit Control & Debt Collection 

Policy 
- Overstrand Municipality: Travel & Subsistence Policy 

 
Minor amendments now recommended in this report can be regarded as 
further enhancement to these policies.  

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate: Finance 
Department: Finance 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 

 
4. Delegated Authority 

 
None 

 
5. Legal Requirements 

 
Local Government: Municipal Finance Management Act, 2003 (Act 56 of 
2003) (MFMA) 
Local Government: Municipal Systems Act, 2000 (Act 32 of 2000) 
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6. Background/Discussion/Evaluation/Conclusion 
 

To conform to the Local Government: Municipal Finance Management Act, 
2003 (Act 56 of 2003), the budget related policies of the Municipality must 
accompany the annual budget. 

 
The budget related policies were tabled with the budget for 2022/2023 and 
presented to Council for approval on 31 May 2022, with implementation date 
on 1 July 2022. 

 
The following additional amendments to the following policies are 
recommended: 

 
Please note the following format of amendments recommended -  

 
[         ] Words in bold in square brackets indicate omissions from existing 
enactments 

 
Words underlined with a solid line indicate insertions in existing enactments 

 
Property Rates Policy 

 
Amendment recommended: 
Insert definition: 

 
“consumer, customer, 
owner, occupier, 
account holder”   

means individuals and other legal entities against whom a tariff, fee, 
charge or other levy specific to identifiable services are levied. 

 
Tariff Policy 

 
Amendment Recommended: 
To amend 6kl to 10 kl: 

 
9.3. Water 

9.3.1. ........ 
9.3.2. The first [6kℓ] 10 kℓ of water consumption per month shall only be 

supplied pro rata free of charge to domestic water consumers who 
qualify for the indigent grant. 

 
Customer Care, Credit Control and Debt Collection Policy 

 
Amendment Recommended: 
(i)To remove “cheque”: 

 
3.6 The customer is entitled to reasonable access to pay points and to a 

variety of reliable payment methods which will include cash, [cheque,] 
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debit or credit card, electronic fund transfer, debit order and bank order 
payments. 

 
Amendment Recommended; 
(ii) To insert 3.18 

 
3. PRINCIPLES 

 
3.18 UISP customers who occupied the allocated area already, will be 

charged the required deposits retrospectively. 
 

Amendment Recommended:  
(iii) To change debt collection of 60% to 40%, and from 90% to 60%, as 
follows: 

 
6. CUSTOMER CARE 

 
6.3.9 The Municipality may apply debt collection as a percentage (at 

least [60] 40%) on the pre-payment electricity system, to ensure 
collection of all arrear debt on the account of the customer. 

................... 

................... 

................... 

................... 

................... 
 

6.8.3 Arrangements for payment of arrears (Annexure “B”): 
(a) Customers whose municipal accounts become in arrears 

may enter into a written arrangement for settlement of the 
arrears with the Municipality.  Such customers may be 
requested to complete a new application and agreement for 
Municipal Services. 

(b) If required, customers with arrears must agree to the 
conversion to a pre-payment electricity meter and a flow 
limiter water meter.  If and when implemented, the cost of 
which, and the arrears total, will be paid off either by:- 
(i) adding the debt to the arrears bill and repaying it over 

the agreed period;  or 
(ii) adding the debt as a surcharge to the pre-paid electricity 

cost, and repaying it with each purchase of electricity at 
a percentage rate (at least [60] 40%), until the debt is 
liquidated. 
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8. DEBT COLLECTION  
 

8.5 Cost of collection 
All costs of legal processes including interest, penalties, service 
discontinuation costs and legal costs associated with customer care or 
credit control, where ever applicable, are for the account of the debtor 
and should reflect at least the cost of the particular action. 

 
Collection costs on indigent clients, will be kept to a minimum by re-
setting the pre-paid electricity debt collection percentage to [90] 60%. 

 
Travel &Subsistence Policy 

 
Amendment Recommended: 
Amending authorisation 

 
6 AUTHORISATION 

 
6.1 For purposes of implementing this policy: 

6.1.1 Only the Municipal Manager may authorize any travel to be 
undertaken by [political office bearers] the Executive Mayor and 
Directors, provided the expenses to be incurred are on the 
approved budget of the municipality. 

6.1.2 Only the Executive Mayor may authorize any travel to be 
undertaken by [Holders of] public office bearers and the 
Municipal Manager, provided the expenses to be incurred are on 
the approved budget of the municipality. 

 
7. Financial Implications 

 
In accordance with policy implementation. 

 
8. Staff Implications 

 
N/A 

 
9. Comments from other Departments, Divisions and Administrations 

 
None 

 
10. Annexures 

 
Annexure A: Overstrand Municipality: Property Rates Policy 
Annexure B: Overstrand Municipality: Tariff Policy 
Annexure C: Overstrand Municipality: Customer Care, Credit Control & 

Debt Collection Policy 
Annexure D: Overstrand Municipality: Travel & Subsistence Policy 
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RECOMMENDATION TO THE COUNCIL: 
  
that the following amended policies be approved and implemented with effect from 
1 July 2022:  
 
Overstrand Municipality: Property Rates Policy 

- Overstrand Municipality: Tariff Policy 
- Overstrand Municipality: Customer Care, Credit Control & Debt Collection Policy 
- Overstrand Municipality: Travel & Subsistence Policy  

 
 
RESPONSIBLE OFFICIAL :  S REYNEKE-NAUDE/ 
   E HOONEBERG/ 
   H VORSTER 
 
TARGET DATE FOR IMPLEMENTATION : 1 JULY 2022 
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