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6. 
PROPOSED EXTENSION: “BYTES SYSTEMS INTEGRATION A DIVISION OF 
ALTRON TMT (PTY) LTD; WATER MANAGEMENT SERVICES CC; BUSINESS 
ENGINEERING (PTY) LTD; IGNITE ADVISORY SERVICES; PAYDAY SOFTWARE 
SYSTEMS (PTY) LTD; GEODEBT SOLUTIONS CC 
 
8/4 
J van Asperen (028) 313 8959 Corporate Head Office 
12 June 2019 

 
1. Executive Summary 

 
The purpose of this report is to provide the necessary information and motivation 
on the proposed amendment of the Contracts as listed in paragraph 6.12, ending 
30 June 2019, in terms of the enabling provisions of Section 116(3) of the Local 
Government: Municipal Finance Management Act, Act No. 56 of 2003 (MFMA), 
in order to enable the Accounting Officer to take an informed decision when 
considering the request for the amendment of the contracts. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate:  Finance 
Department: Data Control 
Department: Revenue 
Department: Expenditure and Assets 
Department: Contract Management 
Department: Supply Chain Management 

 
Directorate: Community Services 
Department: Operational Services 

 
Directorate: Infrastructure and Planning  
Department: Building Services 

 
Directorate: Management Services 
Department: Information Communication Technology 
Department: Strategic Services 
Department: Human Resources  
Department: Council Support Services 
Department: Communication 

 
Directorate: Protection Services 
Department: Fire Brigade 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 
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4. Delegated Authority 
 

None 
 

5. Legal Requirements 
 

Local Government: Municipal Finance Management Act, 2003(Act 56 of 2003)  
Overstrand Municipality Supply Chain Management Policy, as amended 
Overstrand Municipality Contract Management Policy, as amended 
MFMA Circular No. 73 issues by National Treasury  

 
6. Background/Discussion/Evaluation/Conclusion 

 
6.1 Background 

 
Section 116(3) of the MFMA provides as follows: 
“(a) the reasons for the proposed amendment have been tabled in the council of 
the municipality or, in the case of a municipal entity, in the council of its parent 
municipality; and 
(b) the local community- 
(i) has been given reasonable notice of the intention to amend the contract or 
agreement;  and 
(ii) has been invited to submit representations to the municipality or municipal 
entity.” 

 

No comments were received by the closing date of 23 May 2019.  

 

Section 116 (3) of the MFMA should however be read together with MFMA 
Circular No. 73 issues by National Treasury, May 2013. In terms of the said 
circular, the following power/duty was conferred to Council which is cited as 
follows: (emphasis added) 

 

“Considering the reasons for the proposed amendment of a contract or 
agreement and any representations that may have been received regarding the 
proposed amendment of a contract or an agreement procured through the supply 
chain management policy of the municipality and deciding whether to consent to 
the amendment of the contract or the agreement”. (Emphasis added) 

 

The municipality should ideally have a single business system with a single 
database and workflow. Considerations to introduce such a strategy for business 
systems should however always be assessed carefully against initial investment 
costs for such ventures, as well as the potential risks if the anticipated operational 
efficiencies and return on investments are not realised - this is done by the ICT 
Steering Committee. 

 

Migration strategies for local government institutions must remain aligned with 
architectures and technologies of selected manufacturers as well as trusted 
relationships with selected service providers. Investments made by local 
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government institutions in business system architectures and trusted 
relationships with service providers are seen as long term investments which 
cannot readily be changed without exposing the municipality to continuity and 
contingency risks. 

 

The Emis (Engineering Management Information System) & Plantman systems 
being provided by Water Management Services CC have been used for a number 
of years for the management of the operational services departments amongst 
others. We can confirm that the services provided by Water Management 
Services CC, support our business requirements successfully, and have also 
extended their services to the Fire and Fleet Management departments recently. 
No provision has been made on the 2019/2020 capital budget for the migration 
to another system. 

 

Buildman has been customized over the last 20 years to suit the Overstrand 
building plan submissions. Is linked in with EMIS that is far larger than ourselves. 
Buildman is approximately 8% of the Total amount spent on EMIS and represents 
good value as we have monthly meetings that tailor small adjustments to the 
program during the year. Buildman has recently integrated an on-line building 
plan submission system which is currently being integrated with Samras. At this 
stage there is no replacement program on the market that has all the 
requirements that we have implemented on the Buildman program during the 
years to satisfy the reporting of our KPI’s back to Council and Stats SA and 
relevant in-house departments.  The continuity of the data in the program is vital. 

 

The portfolio of ICT contracts terminating on 30 June 2019 for which a Section 
116(3) process is followed are: 

 

Ref no Service  

Provider 
name 

 Description of 
Service 

Responsible 
Officials For  

Service Level  

Agreement  

Responsible For 
Software Licenses  

SC1327(vii)/2013 

 

Business 
Engineering 
(Pty) Ltd 

Document 
Archiving and 
automated 
process and 
workflow 
system. 

Desireé Arrison 
Hanlie van 
Tonder 
Roderick Williams 
Anver Wyngaard  
Frankie Frans 

Santie Reyneke-
Naude  

Christo Roets 
Stephen Muller 
Anja Kotze 

Desireé Arrison 
Johnet van 
Asperen 

SC1327(ii)/2013 

 

Bytes 
Systems 
Integration A 
Division of 
Altron TMT 
(Pty) Ltd 

Software used 
to manage time 
and attendance 
of employees 

Desireé Arrison 
Lucinda 
Bucchianeri 

Desireé Arrison 
Johnet van 
Asperen 

11



AGENDA OF THE MAYORAL COMMITTEE MEETING: 26 JUNE 2019 

 
 

SC1327(i)/2013 

 

Bytes 
Systems 
Integration A 
Division of 
Altron TMT 
(Pty) Ltd 

The core 
financial system 
of the 
municipality 

Santie Reyneke-
Naude 
Clint le Roux  

Elmarie 
Hooneberg 

Hannes Vorster 

Bernard King  

Christo Roets 

Theo Loubser 

Desireé Arrison 
Johnet van 
Asperen 

SC1327(viii)/2013 

SC1327(x)/2013 

Geodebt 
Solutions CC 

Manage the 
Debt collection 
from residents 
whose 
payments of 
municipal rates 
and taxes are in 
arrears. 

Santie Reyneke-
Naude 
Elmarie 
Hooneberg 

Desireé Arrison 
Johnet van 
Asperen 

SC1327(vi)/2013 

 

Ignite 
Advisory   
Services 

Software used 
to manage the 
Integrated 
Development 
Plan, the 
Service Delivery 
and Budget 
Implementation 
plan and 
individual 
performance 
management 

Desireé Arrison 
Rochelle Louw 
Lucinda 
Bucchianeri 

Desireé Arrison 
Johnet van 
Asperen 

SC1327(ix)/2013 Payday 
Software 
Systems 
(Pty) Ltd 

Human 
Resources 
Management 

Payroll 

Desireé Arrison 
Lucinda 
Bucchianeri 
Santie Reyneke-
Naude 
Hannes Vorster 

Desireé Arrison 
Johnet van 
Asperen 

SC1327(iv)/2013 

 

Water 
Management 
Services CC 

Manage the 
maintenance of 
all property and 
infrastructure 
assets in the 
municipality 

Roderick Williams 
Mike Bartman 
Dedre Pedro 
Stephen Muller 
John Simson 
Koos du Plessis 
Danie Maree 

Neville Michaels 

Angelo Aplon 

Desireé Arrison 
Johnet van 
Asperen 

 

6.2 Discussion 
 

6.2.1 Section 116(3) Notification for Publication 
 

Date of Advertising:   18 April 2019 
Method of Advertising: Village News, Gansbaai Courant and 

Overstrand Herald 
Closing date for comments: 23 May 2019 
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No comments were received by the closing date of 23 May 2019. 
 

6.2.2 Regularity Requirements from National Treasury  
 

Statements of direction from National Government  implies a more strategic 
approach must be introduced by all local government entities to migrate its  
existing portfolio of legacy ICT services and systems to a business systems 
architecture that will enable improved data access and reporting capabilities to 
all stakeholders.   

 

Addendum to MFMA Circular 80 dated 18 October 2016 issued by National 
Treasury states: “Treasury issued MFMA Circular No. 80 on 8 March 2016, which 
in effect removed the “moratorium on ICT procurement”, put in place through 
MFMA Circular No. 57. The intention of MFMA Circular No. 80 is to ensure that 
municipalities going forward, when reviewing and/or considering compliance of 
systems of financial management and internal control, going forward, are 
empowered to do so in the most appropriate manner. In this regard it is advised 
that, given the imminent requirement to comply with the Standard Chart of 
Accounts for Local Government Regulations, 2014 (mSCOA Regulations), and 
the recently articulated business processes, municipalities are advised to: 

• Avoid wasting public funds on unnecessary and fruitless ICT and internal 
control system changes; 

• Conduct the appropriate level of assessments and/or ICT due diligence, if 
necessary, as envisaged and guided through Municipal SCOA Circulars No. 
5 and 6; and  

• Assess the most economically effective approach to ensure that the 
municipality is compliant, from a systems perspective, with the requirements 
of the mSCOA Regulations as a first priority. Compliance with the business 
processes, as envisaged and specified in Annexure B of MFMA Circular No. 
80. In order to avoid unnecessary wastage of state resources, it is strongly 
recommended that municipalities first consider carefully whether any change 
of ICT-related systems of financial management and internal control are 
warranted. In the event that a material upgrade or change to the existing 
package of systems are indeed warranted, and cannot practically be”. 

 
6.2.3 Business Systems Alignment with Strategic Objectives 

 

The ability to remain constantly aligned with the strategic goals and objectives of 
the municipality as well as the statements of direction from National Government 
are inhibited by two major factors: 

1) Legacy Business Systems 

Various business systems with similar functionalities are deployed in the 
Overstrand Municipality, resulting in on-going increases in, and payment of 
annual licensing fees and support fees without receiving any substantive value 
added services or functionalities as part of the existing Agreements.  Also, on-
going data integration between disparate business systems results in increased 
complexities whilst attempting to maintain data integrity between systems. 
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2) Multiple Vendor Contracts  

The day-to-day management of vendor business systems contracts remains a 
major challenge for all municipalities. Vendor contracts are usually very one-sided 
and do not properly mitigate the potential risks, legally or otherwise, to which 
municipalities might be exposed to during the term of such contracts. 

 
6.2.4 Contractual Considerations with Service Providers 

 

It is proposed that all business system contracts terminating on 30 June 2019, be 
amended to remain in effect for a period of three financial years from 2019/2020 
to 2021/2022, for the following reasons:  

1) To limit the administrative costs of following Supply Chain Management 
processes to request deviations and funding over the short term, 
specifically taking into account the strategic intent and requirement to be 
fully mSCOA compliant. 

2) For all such agreements with service providers, the proviso is that the 
Overstrand Municipality may terminate the Agreement at any time and is 
bound to give at least 6 months prior notice. 

3) To make a once-off provision for the required funding for a period of three 
years.  

 

The intent is to follow a holistic approach to ensure that the strategic intent of the 
Municipality to integrate the similar functionalities into the core financial system 
can be optimised to its full potential over the next three years. 

 
6.2.5 Conclusion  

 

It remains the strategic intent of the Municipality to assimilate similar 
functionalities from the other business systems deployed in the municipality into 
the Samras Financial System or at the least build the integration of the 
functionalities to the Samras Financial System where it is cost effective and 
functionally viable and is mSCOA compliant. Due to the complexities inherent to 
such business system conversions and integration, a phased approach will be 
followed. Priorities and time-lines to do the conversions and integration will be 
dependent on business needs and available funding over the next three years. 
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7. Financial Implications 
 

7.1 Business Engineering (Pty) Ltd (SC1327(vii)/2013) 
 

 
  

  

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

OperCost:Ext Comp Serv-

Softw are Licenc

OperCost:Ext Comp 

Serv-Softw are Licenc

OperCost:Ext Comp Serv-

Softw are Licenc

U-Key 20170525078444 20170525078444 20170525078444

Cost Account 10660222120000 10660222120000 10660222120000

Budget Provision 5 000 794,00R                              5 280 838,00R            5 576 565,00R                              

Balance Available 5 000 794,00R                              5 280 838,00R            5 576 565,00R                              

Total Estimated Expenditure (excl VAT) 146 668,67R                                 154 882,12R               163 555,52R                                 

Sub Total License fees (excl VAT)1

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

External Computer Service:  

System Adviser

External Computer 

Service:  System 

Adviser

External Computer Service:  

System Adviser

U-Key 20180705060713 20180705060713 20180705060713

Cost Account 10670222140000 10670222140000 10670222140000

Budget Provision 692 700,00R                                 727 300,00R               763 600,00R                                 

Balance Available 692 700,00R                                 727 300,00R               763 600,00R                                 

Total Estimated Expenditure (excl VAT) 623 715,00R                                 658 642,00R               695 525,00R                                 

Sub Total Support fees (excl VAT)2

Sub Total Estimated Expenditure Extension (1) + (2) (excl VAT) 770 383,67R                                 813 524,12R               859 080,52R                                 

Total Estimated Expenditure Extension  (excl VAT)

Total Estimated Expenditure Extension  (incl VAT)

Escalation

Escalation date

1 977 882,00R                                                                                                                              

2 442 988,31R                                                                                                                              

Anniversary date of implementation of the contract

LICENSE FEES

465 106,31R                                                                                                                                 

SUPPORT FEES (SLA)

CPI to a maximum of 10% 

2 809 436,56R                                                                                                                              
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7.2 Bytes Systems Integration a Division of Altron TMT (Pty) Ltd  (SC1327(ii)/2013) 
 

 
 
  

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

OperCost:Ext Comp Serv-

Softw are Licenc

OperCost:Ext Comp Serv-

Softw are Licenc

OperCost:Ext Comp Serv-Softw are 

Licenc

U-Key 20170525078444 20170525078444 20170525078444

Cost Account 10660222120000 10660222120000 10660222120000

Budget Provision 5 000 794,00R                         5 280 838,00R                             5 576 565,00R                                  

Balance Available 5 000 794,00R                         5 280 838,00R                             5 576 565,00R                                  

Total Estimated Expenditure (excl VAT) 23 226,51R                              24 527,19R                                  25 900,72R                                       

Sub Total License fees (excl VAT)1

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment ConsSer:Human Resources ConsSer:Human Resources ConsSer:Human Resources

U-Key 20170525079029 20170525079029 20170525079029

Cost Account 10650200750000 10650200750000 10650200750000

Budget Provision 513 700,00R                            564 850,00R                                621 110,00R                                     

Balance Available 513 700,00R                            564 850,00R                                621 110,00R                                     

Total Estimated Expenditure (excl VAT) 176 000,00R                            193 600,00R                                212 960,00R                                     

Sub Total Support fees (excl VAT)2
582 560,00R                                     

Sub Total Estimated Expenditure Extension (1) + (2) (excl VAT) 199 226,51R                            218 127,19R                                238 860,72R                                     

Total Estimated Expenditure Extension (excl VAT)

Total Estimated Expenditure Extension  (incl VAT)

Escalation

Escalation date Anniversary date of implementation of the contract

LICENSE FEES

73 654,42R                                                                                                                                                   

SUPPORT FEES (SLA)

CPI to a maximum of 10% for Service Fees and USD Exchange rate for Licenses

656 214,42R                                                                                                                                                 

754 646,58R                                                                                                                                                 
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7.3 Bytes Systems Integration a Division of Altron TMT (Pty) Ltd (SC1327(i)/2013) 
 

 
 
  

YEAR

DRAFT BUDGET 

2019/2020

DRAFT BUDGET 

2020/2021

DRAFT BUDGET 

2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

OperCost:Ext Comp 

Serv-Softw are 

Licenc

OperCost:Ext Comp 

Serv-Softw are 

Licenc

OperCost:Ext Comp 

Serv-Softw are 

Licenc

U-Key 20170525078444 10660222120000 10660222120000

Cost Account 10660222120000 20170525078444 20170525078444

Budget Provision 5 000 794,00R          5 280 838,00R          5 576 565,00R          

Balance Available 5 000 794,00R          5 280 838,00R          5 576 565,00R          

Total Estimated Expenditure (excl VAT) 1 314 540,72R          1 388 461,12R          1 466 521,07R          

Sub Total License fees (excl VAT)1

YEAR

DRAFT BUDGET 

2019/2020

DRAFT BUDGET 

2020/2021

DRAFT BUDGET 

2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

MRC- DATA 

CONTROL

MRC- DATA 

CONTROL

MRC- DATA 

CONTROL

U-Key 20170525078838 20170525078838 20170525078838

Cost Account 10220200210000 10220200210000 10220200210000

Budget Provision 750 000,00R             795 000,00R             842 700,00R             

Balance Available 686 374,00R             795 000,00R             842 700,00R             

Total Estimated Expenditure (excl VAT) 686 374,00R             795 000,00R             842 700,00R             

Sub Total Support fees (excl VAT)2

Sub Total Estimated Expenditure Extension (1) + (2) (excl VAT) 2 000 914,72R          2 183 461,12R          2 309 221,07R          

Total Estimated Expenditure Extension (excl VAT)

Total Estimated Expenditure Extension  (incl VAT)

Escalation

Escalation date

6 493 596,92R                                                                                   

7 467 636,45R                                                                                   

CPI to a maximum of 10% 

Anniversary date of implementation of the contract

2 324 074,00R                                                                                   

SUPPORT FEES (SLA)

4 169 522,92R                                                                                   

LICENSE FEES
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7.4 Geodebt Solutions CC (SC1327(x)(viii)/2013 
 

 
 
  

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment ConsServ:Legal Cost - Collection ConsServ:Legal Cost - Collection ConsServ:Legal Cost - Collection 

U-Key 20170525078625 20170525078625 20170525078625

Cost Account 10200201160000 10200201160000 10200201160000

Budget Provision 530 000,00R                                   561 800,00R                              595 508,00R                              

Balance Available 530 000,00R                                   561 800,00R                              595 508,00R                              

Total Estimated Expenditure (excl VAT) 170 000,00R                                   180 200,00R                              191 012,00R                              

Total Estimated Expenditure Extension  (excl VAT)

Total Estimated Expenditure Extension (incl VAT)

Escalation

Escalation date

SUPPORT FEES (SLA)

CPI to a maximum of 10% 

Anniversary date of implementation of the contract

541 212,00R                                                                                                                                         

622 393,80R                                                                                                                                         
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7.5 Ignite Advisory Services (SC1327(vi)/2013) 
 

 
 
  

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

OperCost:Ext Comp Serv-Softw are 

Licenc

OperCost:Ext Comp Serv-Softw are 

Licenc

OperCost:Ext Comp Serv-Softw are 

Licenc

U-Key 20170525078444 20170525078444 20170525078444

Cost Account 10660222120000 10660222120000 10660222120000

Budget Provision 5 000 794,00R                                 5 280 838,00R                                 5 576 565,00R                                 

Balance Available 5 000 794,00R                                 5 280 838,00R                                 5 576 565,00R                                 

Total Estimated Expenditure (excl VAT) 68 730,39R                                      72 579,30R                                      76 643,74R                                      

Sub Total License fees (excl VAT)1

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment Contracted Serv:Consultants an Contracted Serv:Consultants an Contracted Serv:Consultants an

U-Key 20170525079014 20170525079014 20170525079014

Cost Account 10130200720000 10130200720000 10130200720000

Budget Provision 202 098,00R                                    222 307,00R                                    244 537,00R                                    

Balance Available 202 098,00R                                    222 307,00R                                    244 537,00R                                    

Total Estimated Expenditure (excl VAT) 175 737,00R                                    193 311,00R                                    212 641,00R                                    

Sub Total Support fees (excl VAT)2

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment ConsSer:Human Resources ConsSer:Human Resources ConsSer:Human Resources

U-Key 20170525079029 20170525079029 20170525079029

Cost Account 10650200750000 10650200750000 10650200750000

Budget Provision 513 700,00R                                    564 850,00R                                    621 110,00R                                    

Balance Available 513 700,00R                                    564 850,00R                                    621 110,00R                                    

Total Estimated Expenditure (excl VAT) 282 975,00R                                    298 821,60R                                    315 555,61R                                    

Sub Total Support fees (excl VAT)2

Sub Total Estimated Expenditure Extension (1) + (2) (excl VAT) 527 442,39R                                    564 711,90R                                    604 840,35R                                    

Total Estimated Expenditure Extension (1) + (2) (excl VAT)

Total Estimated Expenditure Extension (1) + (2) (incl VAT)

Escalation

Escalation date Anniversary date of implementation of the contract

SUPPORT FEES (SLA)

217 953,43R                                                                                                                                                           

SUPPORT FEES (SLA)

1 696 994,64R                                                                                                                                                        

LICENSE FEES

1 951 543,83R                                                                                                                                                        

CPI to a maximum of 10% 

581 689,00R                                                                                                                                                           

897 352,21R                                                                                                                                                           
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7.6 Payday Software Systems (Pty) Ltd (SC1327(ix)/2013) 
 

 
  

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

OperCost:Ext Comp Serv-

Softw are Licenc

OperCost:Ext Comp Serv-

Softw are Licenc

OperCost:Ext Comp Serv-

Softw are Licenc

U-Key 20170525078444 20170525078444 20170525078444

Cost Account 10660222120000 10660222120000 10660222120000

Budget Provision 5 000 794,00R                     5 280 838,00R                     5 576 565,00R                     

Balance Available 5 000 794,00R                     5 280 838,00R                     5 576 565,00R                     

Total Estimated Expenditure (excl VAT)  R                       162 009,83  R                       174 322,58  R                       187 571,10 

Sub Total License fees (excl VAT)1

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment MRC: Expenditure & Assets MRC: Expenditure & Assets MRC: Expenditure & Assets

U-Key 20170525078884 20170525078884 20170525078884

Cost Account 10190222130000 10190222130000 10190222130000

Budget Provision  R                       128 050,00  R                       132 275,00  R                       136 640,00 

Balance Available  R                       128 050,00  R                       132 275,00  R                       136 640,00 

SCOA Project Segment ConsSer:Human Resources ConsSer:Human Resources ConsSer:Human Resources

U-Key 20170525079029 20170525079029 20170525079029

Cost Account 10650200750000 10650200750000 10650200750000

Budget Provision  R                       513 700,00  R                       564 850,00  R                       621 110,00 

Balance Available  R                       513 700,00  R                       564 850,00  R                       621 110,00 

Total Estimated Expenditure (excl VAT)  R                       294 895,00  R                       324 380,00  R                       366 815,00 

Sub Total Support fees (excl VAT)2

Sub Total Estimated Expenditure Extension (1) + (2) (excl VAT) 456 904,83R                        498 702,58R                        554 386,10R                        

Total Estimated Expenditure Extension  (excl VAT)

Total Estimated Expenditure Extension  (incl VAT)

Escalation

Escalation date Anniversary date of implementation of the contract

LICENSE FEES

 R                                                                                                                       523 903,51 

SUPPORT FEES (SLA)

CPI + 2% (Max = 10%)

1 509 993,51R                                                                                                                    

1 736 492,54R                                                                                                                    

 R                                                                                                                       986 090,00 
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7.7 Water Management Services CC (SC1327(iv)/2013) 
 

 
 

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment

OperCost:Ext Comp Serv-

Software Licenc

OperCost:Ext Comp Serv-

Software Licenc

OperCost:Ext Comp Serv-

Software Licenc

U-Key 10660222120000 10660222120000 10660222120000

Cost Account 20170525078444 20170525078444 20170525078444

Budget Provision 5 000 794,00R                          5 280 838,00R                          5 576 565,00R                          

Balance Available 5 000 794,00R                          5 280 838,00R                          5 576 565,00R                          

Total Estimated Expenditure (excl VAT) 210 425,11R                             222 208,92R                             234 652,62R                             

Sub Total License fees (excl VAT)1

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment ConsServ.Project Management ConsServ.Project Management ConsServ.Project Management

U-Key 20170525078447 20170525078447 20170525078447

Cost Account 12250200790000 12250200790000 12250200790000

Budget Provision 97 500,00R                               100 000,00R                             102 500,00R                             

Balance Available 97 500,00R                               100 000,00R                             102 500,00R                             

Total Estimated Expenditure (excl VAT) 91 071,70R                               96 536,00R                               102 328,16R                             

Sub Total Support fees (excl VAT)2

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment ConsServ.Project Management ConsServ.Project Management ConsServ.Project Management

U-Key 20180705059780 20180705059780 20180705059780

Cost Account 10740200790000 10740200790000 10740200790000

Budget Provision 101 399,00R                             -R                                        28 999,00R                               

Balance Available 101 399,00R                             -R                                        28 999,00R                               

Total Estimated Expenditure (excl VAT) 91 071,70R                               R0,00 R0,00

Sub Total Support fees (excl VAT)3

YEAR DRAFT BUDGET 2019/2020 DRAFT BUDGET 2020/2021 DRAFT BUDGET 2021/2022

SOURCE OF FUNDING Operational Budget Operational Budget Operational Budget

SCOA Project Segment ConsServ:Project Management ConsServ:Project Management ConsServ:Project Management

U-Key 20170525078367 20170525078367 20170525078367

Cost Account 10510200790000 10510200790000 10510200790000

Budget Provision 1 120 525,00R                          1 251 113,00R                          1 326 180,00R                          

Balance Available 1 120 525,00R                          1 251 113,00R                          1 326 180,00R                          

Total Estimated Expenditure (excl VAT) 1 092 860,42R                          1 158 432,05R                          1 227 937,97R                          

Sub Total Support fees (excl VAT)4

Sub Total Estimated Expenditure Extension (1) + (2) + (3) + (4)  (excl VAT) 1 485 428,94R                          1 477 176,97R                          1 564 918,75R                          

Total Estimated Expenditure Extension (1) + (2) + (3) + (4) (excl VAT)

Total Estimated Expenditure Extension (1) + (2) (incl VAT)

Escalation

Escalation date

5 206 653,36R                                                                                                                              

CPI to a maximum of 10%

Anniversary date of implementation of the contract

SUPPORT FEES (SLA) - 12 DAYS FOR FIRE DEPARTMENT (1 PER MONTH)

91 071,70R                                                                                                                                  

3 479 230,45R                                                                                                                              

LICENSE FEES

667 286,64R                                                                                                                                

SUPPORT FEES (SLA) - 120 DAYS FOR COMMUNITY SERVICES (10 PER MONTH)

4 527 524,66R                                                                                                                              

SUPPORT FEES (SLA) - 12 DAYS FOR BUILDING CONTROL (1 PER MONTH)

289 935,87R                                                                                                                                
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8. Staff Implications 
 

A structured project management approach will be followed during the systems 
conversions. Line management must make staff available to participate in the 
conversion projects as may be applicable from time to time.  

 
9. Comments from other Departments, Divisions and Administrations 

 
Expenditure & Asset Management 
No objection to the report as it is of an operational nature with no direct impact 
on the capital asset expenditure of Council 

 
Supply Chain Management 
SCM compliance checks on the service providers were done and all verifications 
in terms of the SCM Policy were found to be in order, hence we are satisfied that 
the bidders comply in all aspects.  However, Letters of Good Standing from two 
of the service providers must be obtained before the signing of the contracts. 

 
The user department must ensure that the extension of the contracts is in line 
with the fair, cost-effective, transparent, competitive and equitable principles of 
the Supply Chain Management system.  Further, it is imperative that the 
extensions result to more efficient and effective systems in order to promote 
excellent service delivery to the community by the municipality. SCM supports 
the extension of the contracts in terms of Section 116(3) of the Local 
Government: Municipal Finance Management Act no 56 of 2003. 

 
Contract Management Office 
It is confirmed that the content of this submission is in full compliance with the 
regulatory requirements of Section 116 (3) (MFMA, 2003) and the Overstrand 
Supply Chain- and Contract Management Policy Frameworks. Since the 
contracts are of tariff nature, and the contract values could not be determined 
from the beginning of the contract, Circular 62 of National Treasury recommends 
that a public participation process be followed to amend the contracts (section 
116(3) of the MFMA).  

 

The period advertised for public comments and recommendations ended on 
23 May 2019. Cognisance should be taken that no recommendations or 
representations were received from the local community on 23 May 2019. 

 
10. Annexures 

 
Annexure A: Public Notice of intention to amend the Contract 
Annexure B: Addendum to the Contract (intent to amend) 
Annexure C: SCM Compliance checklists 
Annexure D: ICT Steering Committee Minutes 
Annexure E:  Bid Adjudication Meeting Minutes 
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RECOMMENDATION TO THE COUNCIL: 
  
1. that, subject to considering the reasons for the proposed amendment of the 

contracts or agreements, and any representation to be received from the public 
on or before 23 May 2019, regarding the proposed amendment of the contracts 
or agreements procured through the supply chain management policy of the 
Municipality, consent be given to the amendment of the contracts or 
agreements for ICT related systems and services as listed in the 
schedule below, to give effect to the provisions of Section 116(3) of the 
Municipal Finance Management Act 2003 (Act 56 of 2003): 
 

Ref no Service Provider Name 

SC1327(vii)/2013 Business Engineering (Pty) Ltd 

SC1327(ii)/2013 Bytes Systems Integration A Division of Altron TMT 
(Pty) Ltd 

SC1327(i)/2013 Bytes Systems Integration A Division of Altron TMT 
(Pty) Ltd 

SC1327(x)(viii)/20
13 

Geodebt Solutions CC 

SC1327(vi)/2013 Ignite Advisory Services 

SC1327(ix)/2013 Payday Software Systems (Pty) Ltd 

SC1327(iv)/2013 Water Management Services CC 
 

  
2. that the Municipal Manager be authorised to sign the necessary agreements 

and documents for the above contracts. 
 
 
RESPONSIBLE OFFICIALS : D ARRISON 
 R WILLIAMS 
 N MICHAELS  
 S REYNEKE-NAUDE 
 S MULLER 
 C ROETS 
 E HOONEBERG 
 H VAN TONDER 
 H VORSTER 
 J VAN ASPEREN 
 L BUCCHIANERI 
 M BARTMAN 
 R LOUW 
 
TARGET DATE FOR IMPLEMENTATION : 1 JULY 2019 
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