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AGENDA OF THE MAYORAL COMMITTEE MEETING 24 AUGUST 2021

11.

AMENDMENT TO THE 2021/2022 CUSTOMER CARE, CREDIT CONTROL AND
DEBT COLLECTION POLICY

5/B
S Reyneke-Naude Director : Finance
16 August 2021 (028) 313 8040
1. Executive Summary
The purpose of this report is to present Council with amendments to the
Customer Care, Credit Control & Debt Collection Policy.
2. Service Delivery and Budget Implementation Plan - IGNITE
Directorate: Finance
Department: Finance
3. Compliance with Strategic Priorities

Provision of democratic, accountable and ethical governance
Provision and maintenance of municipal services

Delegated Authority

None

Legal Requirements

Local Government: Municipal Finance Management Act, 2003 (Act 56 of
2003) (MFMA)

Local Government: Municipal Systems Act, 2000 (Act 32 of 2000)
Background/Discussion/Evaluation/Conclusion

To conform to the Local Government: Municipal Finance Management Act,
2003 (Act 56 of 2003), the budget related policies of the Municipality must

accompany the annual budget.

The budget related policies were tabled with the budget for 2021/2022 and
presented for approval and implementation on 1 July 2021.

The following amendment to the Customer Care, Credit Control and Debt
Collection Policy, in updating the meaning of interest in this policy is
recommended:



81

AGENDA OF THE MAYORAL COMMITTEE MEETING 24 AUGUST 2021

Original reading: Customer Care, Credit Control and Debt Collection
Policy:

‘interest” | a levy with the same legal priority as service fees and
calculated on all amounts in arrears in respect of assessment
rates and service levies at a standard rate as approved by
Council.

Amendment Recommended:

[ ] Words in bold in square brackets indicate omissions from existing
enactments

Words underlined with a solid line indicate insertions in existing enactments

‘interest” | a levy with the same legal priority as service fees and
calculated on [all amounts] the first day of the new month on all
arrear amounts older than the most recent monthly service
account [in arrears] in respect of assessment rates and service
levies at a standard rate as approved by Council.

7. Financial Implications
Levying of interest will be in accordance with the new meaning.
8. Staff Implications
N/A
9. Comments from other Departments, Divisions and Administrations
None
10.Annexures
Annexure A:  Customer Care, Credit Control and Debt Collection Policy
RECOMMENDATION TO THE COUNCIL:
that the amended Customer Care, Credit Control & Debt Collection Policy be
approved and implemented with effect from 1 October 2021.
RESPONSIBLE OFFICIAL : S REYNEKE-NAUDE
E HOONEBERG

TARGET DATE FOR IMPLEMENTATION : 1 OCTOBER 2021
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