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AGENDA OF THE MAYORAL COMMITTEE MEETING: 28 AUGUST 2019

10.

REVISED SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN (SDBIP)
FOURTH QUARTERLY REPORT: APRIL - JUNE 2019

2/12/1/1
RG Louw (028) 313 8071 Corporate Head Office
20 August 2019

1.

Executive Summary

The purpose of this report is to provide an executive summary of service
delivery performance in terms of the revised top level SDBIP for the fourth
quarter, 1 April 2019 to 30 June 2019.

Service Delivery and Budget Implementation Plan - IGNITE

Directorate: Management Services
Strategic Services

Compliance with Strategic Priorities

Promotion of tourism, economic and social development

Provision and maintenance of municipal services

Provision of democratic, accountable and ethical governance

Encouragement of structured community participation in the affairs of the
municipality

Creation and maintenance of a safe and healthy environment

Delegated Authority
None
Legal Requirements

Section 52(d) of the Local Government: Municipal Finance Management Act,
2003 (MFMA) (Act 56 of 2003)

Background

The 4" quarter SDBIP report for April — June 2019 served before a Special
Council on 31 July 2019. However the verification of the draft unaudited
Annual Financial Statements (AFS) for 2018/19 on 16 August 2019 as well as
Internal Audit findings on the 4™ quarter PDO report for 2018/19 necessitate
that a revised 4" quarter SDBIP report (1 April — 30 June 2019) be tabled to
Council.

The adjusted service delivery indicators are reflected in red italic in Annexure
E: Revised Top Level SDBIP report: April- June 2019. The proposed service
delivery amendments to the Top Layer and Departmental SDBIP are attached
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as Annexure F. Note that Annexures G and H remain unchanged as per the
original 4" Quarter SDBIP report approved at the Special Council on 31 July
2019 and these Annexures are therefore not duplicated in this report.

Discussion

The SDBIP is a layered plan comprising a Top Level SDBIP and
Departmental SDBIPs.

I. The top level SDBIP measures the achievement of the strategic
performance indicators of the municipality. These include the prescriptive
performance indicators prescribed by Section 10 of the Local Government:
Municipal Planning and Performance Regulations of 2001.

Il. The Departmental SDBIP measures the achievement of performance
indicators that have been determined with regard to operational service
delivery within each department and have been aligned with the Top Layer
SDBIP.

Monthly updates of the actual performance are calculated by the calculation
types on the system:

Calculation
Type

Explanation

Targets & Actuals carry over from one period to the next (% of project
co Carry Over complete). The highest available Target and Actual is used to calculate the
Overall Performance for the period.

The system sums the Targets and Actuals in order to calculate the Overall

ACC Accumulative Performance for the period.

The system averages the Targets and Actuals over the number of targets

TD -al
S Stand-alone greater than 0 in order to calculate the Overall Performance for the period.

Actuals must be less than or equal to the Target and the Targets are 0. The
ZERO Zero % system sums the Targets and Actuals in order to calculate the Overall
Performance for the period.

NA Not Applicable | No calculation is done.

Reverse Stand- Actuals must be less than or equal to the Target and the Target is greater than
REV alone 0. The system averages the Targets and Actuals over the number of targets
greater than 0 in order to calculate the Overall Performance for the period.

The most recent Target and Actual greater than zero is used to calculate the

LAST Last Value Overall Performance for the Period.

The dashboards (pie charts) are influenced and generated based on the progressive
performance (year to date result) of all the KPI's (key performance indicators) and the
calculation type of each KPI. The dash board of the strategic/ top layer performance is
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reflected in the Annexure A. The total organisational performance (top layer and
departmental SDBIP) is reflected in a separate dash board (Annexure B).

The KPI result categories are indicated on the dashboard (pie chart) as:

KPI Result Categories

KPI's Not Yet Measured N/A KPIs with no targets or actuals in the selected period.

KPI's Not Met 0% >= Actual/Target < 75%

KPI's Extremely Well Met Actual/Target >= 150%

R
KPI's Almost Met o 75% >= Actual/Target < 100%
KPI's Met ? Actual/Target = 100%
KPI's Well Met ? 100% > Actual/Target < 150%
B

7. Financial Implications

Source of Funding - Operating Budget Provisions

Printing costs provided in the 2019/20 operating budget of Strategic Services.
8. Staff Implications

Report is compiled in-house by the relevant officials.
9. Comments from other Departments, Divisions and Administrations

The content of the annexures reflect the inputs of the relevant affected staff.
10.Annexures

Annexure A: Revised Year to date Total Strategic / Top layer SDBIP
Performance, July 2018 — June 2019 (attached)

Annexure B: Revised Year to date Total Organisational Performance, July
2018 -June 2019 (attached)

Annexure C: Revised Total organisational performance graphs for current
quarter (April- June 2019 and January — March 2018)
(attached)

Annexure D: Revised Performance Graphs per Directorate: April - June
2019 (attached)
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Annexure E: Revised Top Level SDBIP report: April - June 2019 (attached)

Annexure F:  Amendments to the Departmental and Top Layer Service
Delivery and Budget Implementation Plan for the revised
fourth quarter (April-June 2019) (attached)

Annexure G Comments with regard to KPI's not met: April - June 2019
(unchanged from 31.7.2019 Special Council approval)

Annexure H: Progress on KPI's not met in previous quarter (unchanged
from 31.7.2019 Special Council approval)

Note: Due to year end, the financial figures cited are preliminary and subject to
the draft Annual Financial Statements (AFS) that will be available in the
2nd week of August 2019. The draft AFS figures will be verified in the
draft unaudited Annual Report at the end of August 2019.

RECOMMENDATION TO THE COUNCIL:
1. that the content of the revised report for the fourth quarter of the 2018/2019
financial year on the top level Service Delivery and Budget Implementation
Plan be noted; and
2. that the amendments to the Departmental and Top Layer SDBIP for the
revised fourth quarter of the 2018/2019 financial year be approved.
RESPONSIBLE OFFICIAL : RG LOUW

TARGET DATE FOR IMPLEMENTATION : TO BE NOTED
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Overstrand Municipality

SDBIP 2018/2019: Revised Top Layer SDBIP Report - Quarter 4 (01 April 2019 - 30 June 2019) August 2019
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QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNEZ019 Sl Rmiie: Sesritnd
= ;:aleuc e Unit of Source of
: Ibjective Measurement Evidence 4 e e T, Departmental
vager | Acwsl  [R| Oeportmental 0B Comments | PFRUNE | rargat | Acual | R D“-";f“‘-_.".“' g c"f_';;m::m Taget | Acwal R ”"”;";:::;W" Coreave | Togat | dcul il | Departmental |1 A
TL36  |The provision and |Percentage of a % of the capital |Expenditure 5% 2.89%| /| [D13] Municipal Manager: When [D13] Municipal 20% 17%) | [D13] Municipal {[D13] Municipal 55% [D13] Municipal [213] Municipal 95% 99.39% [REl [D13] Municipal [D13] Municipal 95%
malnterance of  |municipality’s capital budget spant report from "shadow amounts" are taken into Manager: Cagleal  |Manager: Target |Manager: Actual Manager: Actual | Manager: Target tll Manager: Target well  [Manager: Target well
municipal budget actually spent on SAMRAS {consideration, the committed spending |spending will improve |almost met. (December |spending plus spending stands at 33%, |will be met a3 soon met{lune 2018) met{lune 2019)
sarvices capital projects [dentifiad ameunits to 25.25% (September 2018) |in the 2nd quarter 2018) Shadew armounts but together with as works are
for 2018/19 In terms of (September 2018) | (orders made out, shadow amaunts it finished and
the municipality's IDP | but not yet paid) amounts to 69% (March |Invalces pald.
{{Actual amount spant an | brings the total to 2019) (March 2013}
projects as identified for 41% spending.
the year In the |DP/Total {December 2018)
amount budgeted on
capital projects)X100}
(MPPMA Reg 10 {c))
TLAZ  [The provision of |Sign section 56 Mumber of Cover page and & 6l [D2] Municipal Manager: Target met, 0 o 0 0 0 0 N,..'_ 8
democratic, performance agreements |agreements signature section [July 2018)
accountable and |with all directors by the  |signed of the
ethical end of July 2018 performance
governance agreements, by
Ti43  [The provision of |Monitorthe Number of EMT minutes 1 1[0l [D4] Municipal Manager: Target met. 1 1 e [D4] Municipal 1 18} [D4] Municipal 1 © 3JCEH [D4] Municipal 4
d atle, Imgpl ionofthe |progressreports |where item (September 2018) Manager: Target met, Manager: Target met. Manager: Target met.
accountable and  |action plan developed to |monitored and  |served {December 2018) (March 2018) {une 2018)
ethical address all the issues submitted to :
governance raised in the Executive Mayor
management [etter of
the Auditer General and
submit quarterly
progress reparts ta
Executive Mayor
TL44  |The provisionof |Bi-annual formal Number of Notice of formal [ oL [D5] Municipal Manager: Target not | [D5] Municipal 0 g [D5] Municipal 6 6] [D5] Municipal 0 af 12
dernocratic, performance appralsals  |appraisals appraisals to met due to unavallability of several Manager: Evaluations Manager: Target now Manager: Target met,
accountable and |of the cection 56 Panel and Top role players. (September 2018) scheduled for 24 met. Evaluatians taok {February 2018}
ethical |appointess for the Management COctober 2018, place on 24 October
governance | previous financial pericd Team (September 2018/ 2018. (October 2018}
Aptil to June 2018 to be
completed by Sept 2018
and the current period
October to December
2018 to be completed by
February 2019.
'
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QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2018 QUARTER ENDING 30 JUNE2019 ey
o ;.tra’_te[k ol i Unit of . S;;n;ca of
bjective Aeasurem idence . : Departmental o :
Toget | Actwsl |R| DepartmentalsoBP comments |  PoPNmEN |y AR AR |t vk [ “hesal el Snnts v Acwal | R mm;:‘l;pm m:g:;“;::; | e Acwal  [R
TL45 | The provisien of |Submit the final Annual  |Final Annual Final annual o 0 1 1l [D23] Director: 0 1 1
democratic, report and oversight report and report and Management Services;
|aceountable and  |report of Council before  |oversight report | minutes of Council Complied, Submitted to
ethical 31 March 2019 completed meeting during Council on 27 March
Eovernance which it was 2019. Due to the size of
discussed the decument it can not
be added as PoE.
Available on the web,
(Mareh 2019)
TL4G6  |The provision ef  |Prepare the final IDP for |Final IDP Counell resolution 1] 0 0 0| 1 [D25] Director: 1 1
democratic, | submission ta to Ceuncil |submitted of approved IDP A Management Services:
accountable and | by the end of May 2019 Final IDP approved by
ethical Councll an 29 May 2018,
Eovernance {May 2019}
TL4T  |The provision of |Draft the annual report | Draft Annual Confirmation of 1 1 [D80] Senior Manager: Strategic [D80] Senlar o D 0 1 i 1
democratic, and submit to the repart completed | receipt of the Services: Draft AR for 2017/18 was Manager: Strategic :
accountzble and | Auditor-General by the report submitted to the AG on the 31st Services: N/A (August
|ethical end of August 2018 August {hard & soft copy pravided), 2018)
|governance (August 2018
TLAB  |The provision of |Submit the Final MTREF |Budget submitted|Agenda of the 0 o 0 0 [D108] Director: 1] 1
democratle, budget by the end of Council mesting f Finance: Final MTREF
accountable and |May 2014 Budget submitted to
ethical Council 28 May 2019
Bovernance (May 2019
M t Services
QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 CQUARTER ENDING 31 MARCH 2018 ‘QUARTER ENDING 30JUNE2015 P Nﬁm'ﬁlgrhpm
e Strategic Kel Unit of Source of
Objective Measurement Evidence
of ! Departmental vt || Departmentaisom | - Departmental i || pepertmentatsome “g‘f’-"g@ ; o| Deportmentaispir | Departmentl i P estied
T Actwal | R]  Deportmental SOBP Commeats |y lig ppasures| T s Conmients. || CoRastivathesmurss] oo, | chstal LB Comments m::::: el Comments Corrective Measures | 1Ot i
v The provision of |Submit progress reports |Number of EMT minutes 1 1 [D15] Director: Management Services: [D15] Director: [D15] Director: 1 [D15] Director: [D15] Director: [D15] Director: 4 ¥ bl
| demacratic, on the revision of the top | progress reparts |whare item August report submitted ta EMTon 5 Management Services: |Management Management Management Services: |Management ah
accountable and |10 risks as a corrective | submitted served. Saptember Mo EMT held n Services: Next EMT Mo reperts submitted  |Services: DCFTEC MM reported that the  |Services: No EMT held
ethical action to the Executive September report will be submitted to Decamber, Councilin | meeting will be held due to the shared need to take an Risk Management in Decamber, Council |
governance Management Tearmn EMT on & Octaber (September 2018) recess. (Decermber on 5 February 2019 sarvice function not in -~ |URGENT decision on position is being In recess, Meeting
2018) (December 2018) operation as CRO the way forward avaluated and will be held in March 2019,
resigned flanuvary 2018} |{fanuary 2019) advertised thereafter.  |{fune 2013)
[D15] Director: (June 2013)
Management Services:
MM reparted that the
Risk Officer post is still
vacant, but that risks are }
updated {March 2013)
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QUARTER ENDING 30 SEPTEMBER 2018 'QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 Byacsl "*’{:’J’::';‘-‘:l-;“f Sep 2018
Ref ;:m Kol Unit of i:_;l:&'nf
i bjective Measurement nce . - | Departmantal . :
e | nat o] omtmon s | 2| g | s o ommsnn | s | e | (o] o | SO | | o] S | e | g | s
TLZZ  [The provision of |The percentage of 2 %% of the training |Expenditure 20%) 57.13% M [DB8] Director: Management Services: 40% 76.80% [DBE] Director: 0% 96.19% el [DB8] Directar: 100% 100%| [DBE] Director: 100% 100%
demaocratic, municipality’s budgat budget spent on |reports from Complied (September 2018) Management Services: NManagement Services: Management Services:
accountable and | {training budget) actually [implementation  |SAMRAS system . Complied {December Complied (March 2019} Comglied. (une 2019)
ethical spenton implementing  |of the WSP 2018)
FOVErnance its workplace skills plan
{Actual expenditure
dividad by the budgst
allocated) (MPPMR Reg
10 {f})
TL23  |The provision of |Review the Municipal e LLF 0 ofi{l/| [Da5] Director: Management Services; 0 [DB89] Director: 0 0fif [089] Director: 1 [D89] Director: 1 1
|democratic, Organisational Staff reviewed {restructuring) "¥| Reporting lines of 25 positions were Management Services: | Management Services: Management Services:
|accountable and | Structure by the end of and updated changed. (September 2018) Staff Establishment of Staff establishment Staff establishment
ethical June 2019 organogram Protection Services was Community Services Community Services
|governance restructurad restructured restructured
Staff Establishment of | Staff establishment Staff establishment
Infrastructure and | Community Services Pratection Services
restructured restructured
| Staff establishment Staff establishment
Protection Services Frotection Services (K9
restructured (Februory unit) rastructured
12019) {April 2019)
| [D89] Director: [D89] Director:
Management Services: Management Services:
| Staff establishment of Staff establishment
Infrastructure and Community Services
rastructured: Thusong
Contre {June 2019}
TL24  [The provisionof |Revise the Section 14 Manual revised  |Letter to the 0 [ A 0] 0 [} 1 1 el [D90] Director: 1 1
democratic, Access to Information Human Rights Management Services:
accountable and | Manual by the end of Commission Complied. {lune 2018
athizal lune 2019 to ensure
Eovernance compliant and up to date
policies
TL25  |The provision of [92%of the approved and |% filled HR statistics on g2%)| 89.60%| 1| [D91) Director: Management Services: | [D91] Director: 92% 90.20%( oI [D91] Director: [D51] Director: 92% gl [D91] Director: 9% 52.30% (el [D91] Director: 923 92.30%
demacratic, funded organogram filled fillad and vacant ~ |Interviews have been dene - posts to | Management Management Services: (Management Management Services: Management Services:
accountable and  [{{actual number of posts posts |be filled (September 2018} Services: Short Listed - | Appointments not yet  |Services: Posts Complied (March 2013} Complied. fJune 2018)
athical filled dived by the funded : 2 posts made {December 2018) |advertised
BOVETnance posts budgatad) x100) | Advertised - 14 posts (December 2018)
Interviewed - 31
{September 2018)
i
i
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QUARTER ENDING 30 SEPTEVBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 Ruralifsy oA
i Strategle i Unitof Source of
b | ARCERIURE, |1 Kitsawst b tal G ISDBIP |  Departmental Dapartmantatsppie | Deparmental Departmental SDAIP ental
SRIREE Actyal R Dsgartmicrtal SDBIF Commencs cﬂﬂ:;’\:n;::l:llul Tareee HEual 8 i Comments Corrective Measures| Target Actual ‘“Cﬁlillﬁﬂl_t! = ‘;::::!:: Targat ANl § epaCcu‘l'laﬂIHeﬂtli . Cn:;:ﬁmve"h‘;n::u.r!s TS Actial i
TL26 |The provisionof |The number of people  |The numberof  |Monthly report to 66 69 [D48] Senior Manager: Human 66 68 [D48] Senior Manager: 66 (048] Sanlor Manager: 66| [D48] Senior Manager: 65| 68
| demecratic, from employment equity |pecple from EE | Directors Resources: 70 people from Human Resources: 68 Human Resources: 68 Human Resources: 66
accountable and  |target groups employed |target groups employment equity target Broups people from people from people from
ethical in the three highest employed employed in the three highest lavels of employment equity employment equity amploymeant agquity
povernance levels of management in managemant. {July 2018) target groups employed target groups emplayed target groups employed
compliance with a [D48] Senior Manager: Human in the three highest ir the three highest In the three highest
municipality's approved Resources: 69 people from levals of management. levals of management. levels of management,
emplaymant sguity plan employment equity target groups (Qutober 2018} (fanuary 2015} [Aprif 2018)
(MFPMR Reg 10 (e} employed in the three highest levels of [D48] Senior Manager: [D48] Senior Manager: [D48] Senior Manager:
management. (August 2018} Human Resources: 67 Human Resources: 68 Human Resources: 56
[D48] Senior Manager: Human people from people from People from
Resources: 63 people from employment equity employment aquity amployment equity
employment equity target groups target groups employed target groups employed target groups employed
employed in the three highest lavals of in the three highest in the three highest inthe three highest
management. {September 2018) levalz of management. levels of management. levels of management.
(November 2018) (February 2019) {May 2018)
[48] Senior Manager: [D48] Senior Manager: [D48] Senior Manager:
Human Resources: 68 Hurman Resources: 67 Human Resources: 68
people from people from peaple from
employment equity employmeant equity employment equity
target groups employed target groups employed target groups employed
inthe three highest in the three highest Inthe three highest
levels of management. levels of management, levels of management
(December 2018) {March 2015) {June 2018}
Finance
QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECENBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2013' et te Jun z:rEz:aﬂ G
Ref Strateglc KPI Unit of Source of
Objactive Measurement Evidence
ot o ! i A Departmental
vorget | nctal || Deparimentaisop Comments | PECAm! | g | pquar | g CeerimenslSDER | iz e | T el L el | Sl W1 Lot o il e 8 R 7 Actual  [R
TL1S  |The provisionof  |Financial viabillty Ratio achisved  [Section 71 reports 0 0| 0] D) a 3 [D172] Director: 3 6.53
d ie, measured In terms of the f Finance: KP1WELL MET
accountable and |available cash to cover {lune 2019)
ethlcal fixed operating
governance expenditure ({Available
cash# investments),
Monthly fixed operating
expenditure) (MPPMR
Reg 10 {g))
.
|
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Septamber 2018 @ 03h44. fAugust
2018)

[D124] Deputy Director: Finance &
SCh: AFS submitted on D1 September
2018 {September 2018

of 5170 of the MFMA,
(August 2018)

[D124] Deputy
Directar: Finance &
SOM: Submitted on
the ist of September
2018 at 03h44,
Request the Minister
of Finance for

| condanation in terms

of 5170 of the MFMA.

|(September 2018)

SCM: Not applicable for
the parad. (Movember

Director: Finance &
SCM: Nt applicable for
the period. {December
|2018)

Finance & SCIA: Mot
applicable for the period.
| (February 2018)

| [D124] Deputy Directar:
Finance & SCM: Nat
applicable for the period,
| (March 2019)

Finance & SCM; Not
applicable for the period.
(May 2019)

[D124] Deputy Director:
Finance & SCM: Not
applicable for the period,
{lune 2019)

for‘auditing to the
Audltor—Gerl\eral ondl
September 2018 at
03h44, 3 hours and 44
minutes after 30 June
2018, thus it was not
submittad within twe
mnths after the and
of the financial year
{31 August 2018) as
required by section
126{1){a) of the
MFMA,

The Office of the
Auditor-General has
however considered
the matter and the
|cutcome in the Audit
JRspoﬂ confirmed that
the Overstrand
IMunieipality has
sustzined a clean
audit outcome for the
2017/2018 financial
year, (fune 2015)

QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 Guaral P‘rf:::n‘a;‘”s“ L3
e ket Mem:m Departmental
Lol e \ : ok S ; artmental SDBIP. R :
Target Acual | R|  Departmental SOBIP Comments wﬂ’ﬁwmmf.?.'.m Tarest o SR nwm;::: - mm?:;ﬁm Tareet Astgal Bmmﬂ;@lr C;::;:I:n: o At S :::;nn:n : mfm;':m Lt G
TL16  |The provisionof |Financial viability Ratio achieved  |Section 71 reports 0% 0% 0% 0% o4 12% 22,99% @8 [D173] Director: 12%)
democratic, | measured in terms of the K Finance: KP| WELL MET
accountable and  |municipality's ability to {iune 2013)
athical meet it's service debt
ECVernance |obligations {(Total
|operating revenue-
operating grants
received)/debt service
payments due within the
year] (%] (MPPMR Reg
10{g)
TL17  |The provision of |Financlal visbility % achieved Swection 71 reports 0% 0% 0% 0% ok 12.20% 10.02% [ [D174] Director: 12.20%)
d i d in tarms of the Finance: KP| WELL MET
accountable and |outstanding service fiune 2013)
athlzal debtors (Tetal
governance outstanding service
debtors/ revenue
received for services)
(MPPMR Reg 10 [g))
TLiE  |The provision of |Financlal statements Financial AFS submitted to 1 [D124] Deputy Director: Finance & [D124] Deputy a [D124] Deputy o o]}/ [D124] Deputy Director: 0 O [D124] Deputy Director: |[D124] Deputy 1
democratic, |submitted to the Auditor-|statements the AG SCM: Mot spplicable for the period. Director: Finance & ¥ | Director: Finance & "¥| Finance & SCV: Not Finance & SCM: I:.Iot Director: Finance &
accountable and |Generalby 31 August  |submitted {iuly 2618) 5CM: Reguest the |SCM: Mot applicabls for applicabls for the period, applicable for the period. |SCM: The annual
athical 2018 [D124] Deputy Director: Finance 8 Minlster of Finance for the period, (Getober (fanwary 2018) [Aprif 2015) financial statements
governance SCM: AFS submitted to the AG on 01 |condonation In terms 2018/ [D124] Deputy Director: [D124] Deputy Director: |(AFS) was submitted

Page Sof 14




67

(PE-../UP

QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECENIBER 2018 QUARTER ENDING 31 MARCH 2013 QUARTER ENDING 30 JUNE2019 Queit P“ﬁmﬁ;‘“ BB
e Strategic Bl Unit of Saurce of
jkiay ' MeshmmAR] = Shte Departmental Departmental sobiP |  Departmental | Oapartinanialsopsp:  DSpRrtwentsl Departmental SDBIP | Departmental
L Astual i Departmental SDBIP Comments Corractive Measures lArRet Aty K paoumnwﬁts Co'rr:;:r_e Measuras Torget feR B Comments :::;::z WL Actunt C.nmnu;lts Corrective Measures Tamee Renisi i
TL1S  [The provision of |Submit a reviewed long  |Submission of  |Updated long 9 0 1 1{el [D176] Senior 0 0 1 1]
damocratic, term financial planby  |long term term financlal plan Manager: Accounting
accountable and | end of October 2018 financial plan Services: THE PLAN
ethical WAS REVIEWED AND
Eovernance ISSUED. (October 2018)
Ti34  |The provision and |Provision of Elsctricity: | Number of formal |Based on numbar 0 1] 0 0 o 1| [D145] Senior Manager: | [D145] Senior 20,700 21,332 88 [D145] Senior Manager: 20,700 21,332
maintenance of  |Number of metered households that  |of households Revenue: end of June to | Manager: Revenue: Revenue: 21332 (June
municipal electrical connections in | meet agreed billed by | nfa (lanuwary 2019) 2019}
services formal areas (Eskom service standards |department of
freas excluded) finance
[Definition: Refers to
residential households
(RE) and pensloners [FR)
as per Finance
departments billed
hausehalds) (MPPMR
Reg 10 (a))
TL3S |The provision and [Provision of free basic  |Number of Monthly summary 7,400 7,270] |[D144] Senlor Manager: Revenue: [D144] Senior 7,400 7,725 [D144] Senior [D144] Senior 7,400/ [D144] Senior Manager: | [D144] Senior 7,400 il [D144] Senior Manager: |[D144] Senior 7,400 7,630
maintenance of  felectricity, refuse Indigent from the indigent 17396 Households Total Househalds 33 |Manager: Revenue: | ger: T : Revenue: Wl Revenue: 7541 Manager: Revenue: Revenue: 7580 Manager: Revenue!
municipal removal, sanltatlon and  |households register 720 Vaerification of Indigent 7367 Households Total  |Register new Households Total nfa {Yanuary 2019) (April 2019} n/fa (April 2019)
seryices water In terms of the (tuly 2018) households to ensure Househelds 34 165 househalds of the [D1a4] Senior [D144] Senior Manager: |[D144] Senfor
equitable share - |[D144] Senior Manager; Revenue: they comply with the (October 2018) housing preject Manager: Revenue: Revenue: 7559 Manager: Revenue:
requirements (MPPMR | 7393 Househalds Total Households 33 |eensumption (fuly [D144] Senior {October 2018) [D144] Senior Manager: |n/a {February 2013) (May 2015) nfa (May 2018}
Reg 10 (b)) (724 2018) hianager: Revenue: [D144] Senior Rewvenue: 7555 [D144] Senlor [D144] Senicr Manager: |[D144] Seniar
(August 2018} [D144] Senlor 7320 Households Total |Manager: Revenue: Households Total Manager: Revenue: Revenue: 7630 Manager: Revenue:
[D144] Senlor Manager: R Manager: R t holds 33947 ister new Households 34 165 nfa (March 2018) {4une 2019} nfa flune 2018)
| 7270 Households Total Households 34 |Verification of Indigent| (November 2018) househalds of the (February 2015)
173 Households to ensure [D144] Senfor housing project [D144] Senior Manager:
(September 2018) they comply with the Manager: Revenue: Verification of Rewvenue; 7555

consumption (August
2018)

[D144] Senior
MManager: Revenue:
Reglster new
househelds of the
housing project
(September 2018]

7725 Households Total
Households 34 125
{December 2018)

Indigent Househelds
to ensure they
comply with the
consumption
(Navember 2018)
[D144] Senior
Manager: Revenue:
nfa (December 2018)

Househalds Tatal
Househalds 34 226
(March 2019)
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Iy ofa
safa and healthy
anvironment

1855 lons on

Frotection Services

sassions held

statlstical repart

21 Public Awareness's conductad for
the quarter (September 2018)

Protection Services: 30
Public Awareness's
conductad (December
2018/

Pratection Services: 21
awareness's conducted
March 2019}

Protection Services:
fire season and riots
has impacted to the
unachieved target,
more effort will be
put in for next
quarter. {March
2018)

Protection Services: 46
awareness's conducted
in the 4th guarter of
2018/19. [June 2019}

QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 i P"::'R';ﬁg" 35 2038
Str:
o ategic e ) Unitof X s'wircuf
ool Departmental Departmental SDBIP |  Departmental Departmental SDBIP Pepaa et Departmental SDBIP Departmental
- " L T
Targee Setl LerarEgtat RN ko et Corrective Measures: ot paial s Comments Corrective Measures Tareet Al 5 Comments ':::'Edh: THERE b B Comments Corrective Meazures Argek Sl R
TL4D  |The provision of |Achiave a debt recovery |% Recovered Calculation of 12 6% 99.19% Ml [D175] Director: Finance: TARGET MET 96% 98.71% Mell [D175] Director: 96% 98.19%: el [D175] Director: 96%, 98.67% el [D175] Director: 96% 98.67%
democratle, rate not lass than 96% maonth rolling FOR JULY 2018 fluly 2018) Finance: TARGET MET Finance: KP| MET FOR Finance: TARGET MET
accountable and  |(Recelpts/total billed for average [0175] Director: Finance: TARGET FOR OCTOBER 2018 JANUARY 2019 (lanuary FOR APRIL 2019 {April
ethical the 12 month period & WELL MET fAugust 2018) (October 2018) 2019} 2018)
governance 100) [D175] Director: Finance: TARGET MET [2175] Director: [D175] Director: [D175] Director:
FOR SEPTEMBER 2018 [September Finance: TARGET MET Finance: TARGET WELL Finance: TARGET MET
2018) (November 2018) MET FOR FEBRUARY FOR MAY 2018 {WMay
[2175] Director: 2018 (February 2018) 2018)
Finance; KPI MET FOR [D175] Director: [D175] Director:
DECEMBER 2018 Finance: KP| MET FOR Finance: TARGET MET
(December 2018) MARCH 2019 fMarch FOR JUNE 2019 {lune
2019) 2019)
Protection Services
QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 Aveiall P”‘f:';::““ feime s
Strategic Unit of Source of -
mt | ol Kel sl e :
Taraat Acusl | R| Departmental soBIP Comments Eptptiaidal Tor e |l PR s SRl L Targst bt | | - Beesmsial DR u'f-,'lm? Target Bt 0 ] SPOPRRTANGESISIE | Segmnindnen) Target Actual R
rae A Corrective Measures i Comments Coreuctive Measures| ~— © S Comments PR i Commerits Corrective Measures : hEE
TL27  |The creationand |Annually review and Reviewed plan  |Acknowledgemen 1] 0 1 1 [D221] Chief: Fire and o 0 o 0 1 1
i e afa |submit Disaster submitted tof recelpt from Rescue, Disaster
safe and healthy |Management Flan to the the District Management and
environment District by the end of Securlty Services:
October 2018 Dizaster Management
Plan Nov 2018
(November 2018)
TL28  |The creationand [Arrange public Number of Quartarly 10 21 [D222] Director: Protection Services: 17 30, [D222] Directar: 32 21l [D222] Director: [D222] Director: 31 45| [D222] Director: 90| 118
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Overall Performance for Sep 2018

QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 to.Jun 2018
Strategic Unit of Source of
Ref ks KPI 5 .
St ol e Departmental Departmental SDBIP Depa 1 Departmental SDBIP B30 nscoal Departmental SDBIP Departmental
) pal ] B rtmental epartmen L enl F ental
Actual Com : 0 T ual i T Actual rarget Actuzl FE
k5 25h : i Depdtmental SPRIP gl Corrective Measures Turmet il Comments Corrective Measures prget f Comments ::'mﬂ::: e Comments Corrective Measures Tatget AN &
TLZ9 The creationand |Cellect R15,000,000 R-value of public |SAMRAS report R3,750,000] R3556356.01) |[D223] Director: Protection Services: |[D223] Director: R 3,750,000| R 3,866,948.01 [D223] Director: R 3,750,000 R4,171,638.01 [D223] Director: R 3,750,000 R 3,898,066.01 [D223] Director: R 15,000,000 R 15,453,008.04
maintenance of a |Public Safety Income by  |safety collected  |and Journal for Target almost met, Actual Revenue Protection Services: Protection Services: IR Protection Services: Protection Services:
safe and healthy |30 June 2019 (Actual Income {fines impairment after impalrment deductions 1st quarter has unrest for Dec is 3865948.01 Income Revenue for the Extracted on IE-TB of
environment revenue, excluding the (September 2018) and riots, 2nd quarter (December 2018) period of Jan - March June 2019 (June 2019}
fine impairmeant amount) will be dedicated to 20159 is R4 171 638.01
enforcement (March 2019)
(September 2018)
Community Services
QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNEZ018 Sl P'":;’ m’m’“" ais
Ref Strategic %l Unit of Source of
Ohbjective Measurement Evidence Dl
4 : p ) tn e B
- Departmental Departmental SDBIP Departmentsl Departmental SDBIP : Departmental SDBIP Departmental
P Com ts % ; T : o orrectiv Target Actual R £ i ) Target 5
Target Actual Departmental SDB men Chriartiue inGasres arget Actual R Camriaite Corea il Target Actual R widhs :,;1 m: ge a it et Corective Miasures: arg: Actual R

TLL The provision of [88% of the operational  [% of total Year to date 20% 26,82% WEN [D336] Director: Community Services: 50% 68.18% [D336] Director: 75% 82.93%) [D336] Director: 98% 1003 [D336] Director: 58%| 100%
democratic, conditional grant conditional axpenses BB Complied (September 2018} Community Services: Community Services: Community Services:
accountable and |(Librarles) spent {Actual |operational (SAMEAS report) Complied {December Cemplied (March 2013} Complied (June 2018)
ethical expanditure divided by  [grants spent 2018}
governance the total grant received] [(Libraries) }

TL2 The provision and {m? of roads patched and |m” of roads Consultants reseal 0 of 15,000 28,356 [D337] Deputy 65,000 72,4010l [D337] Deputy Director: 100,000 112,982 [D337] Deputy Director: 100,000 112,982
maintenance of |resealed according to patchad and statistical report Director: Operational Operational Services: Operational Services:
municipal Pavement Management |resealed Services: COMPLIED COMPLIED (Morch COMPLIED {June 2018)
services Systemn within svailzble (December 2018} 2019]

budget

TS The pravision and [Limit unaccounted water |% of water Consolidated 0% 0% 05 o) Q% % 1% 21.54% [l [D338] Director: [D338] Director: 19% 21.54%
maintenance of  |to less than 20% unaccounted for |report_ SAMRAS Community Services:  |Community Services:
municipal {{Number of kilolitre (DB4) GFS and Insufficient capital Approved budget for
senvices water purified - Number Infrastructure funding for pipe 2015/20 is R16 million,

of kilolitre water (water purified) replacement in {durre 2018}
sold)/Mumber of kilolitre 2018/2019 and
purified x 100)} substantial increase in

pipe bursts, fJune 2019)

T The Ward committee Number of ward | Minutes of the 26 23| || [D339] Director: Community Services: |[D333] Director: 76 25 [D339] Director: 26 26 ¢ [D339] Director: 39 39 [D333] Director: [D339] Director: 117] 114
encouragement | meetings held ta committee ward committes Complied (August 2018} Community Services: Community Services: Community Services: Community Services: Community Services: i 2
of structured facllitate consistent and | mestings per meatings hald [D339] Director: Community Services: |Foresee to continue in Complied {October Complied {February Complied (April 2018) No meetings in
corm munity regular communication  |annum No meetings in wards 5, 6 and 12 due  |October 2018 meating 2018) 2018} [D339] Director: Quarter 1 for wards, 5,
participation in  |with residents to conflict situation in corr i eycle. (Sep b [D33%] Director: [D338] Director: Community Services: 6,and 12 due to
tha matters of {September 2018) 2018) Community Services: Community Services: Complied (Moy 2013) conflict situation in
the municipality Complied (November Cornplied (March 2015} [D339] Director: community, Normal

2018} Community Services: meseting eycle
Complied {iune 2019) continued in Quarter
2,3 and 4. {June
| 2019)
Fage & of 14
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QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 st “’:‘;’E;';:”"‘m“
Strategic ; Unitof Source of
Rel | Objective b Measurement | Evidence Departmental Departmental SDBIP | Departmental Depsrtoianialsonp) | | Zeparmentl Departmental SDBIP | Departmental
LGl R Deparimental SDBIP Comments Corrective Measures | YAt Comments Corrective Measures Trerges Aactizal L Comments :::::‘::: (Farie ke ® Comments Corrective Measures farges el
TL3D  [The provision and |Provision of water to The numberof  |Annuzl repart (] 239 284 [D340] Deputy Director: 238
maintenance of  |informal househelds taps installed in | from Housing A A Operational Services:
munlcipal {excluding invaded state |relationtothe  |Department COMPLIED {June 2019)
services owned land and private  [number of indicating the
fand) based on the infarmal number of
standard of 1 water point | houzehalds informal
to 25 h holds [excluding househelds
{MPPMR Reg 10 (a]) invaded land {axcluding Invadad
unsitabla for land unsultable for
heusing and housing and
private land). private land);
Report on the GPS
coordinates on
the number of
taps toinformal
households
(excluding invaded
land unsuitable for
housing and
private land.
TL31  |The provision and | Provision of cleaned No of formal Yearly statistics 0 30,209 29,800|  |[D341] Deputy Director: |[D341] Deputy 30,208
maintenznce of |piped water to all formal |heuseholds that  |provided by 4 Operational Services:  |Director: Operational 4]
leipal I holds within 200 m |meet agreed finance Service rendered to all i Services: Target to be
services from houssholds service standards |department househalds. reviewed during mid-
{MPPIMR Reg 10 {2)) for piped watar  |{SAMRAS) year review of
Contributing factors for | 2019/20, (June 2019)
target not mat:
Less residential ' !
development as I
anticipated (e.g.
government funded
|housing projects.
 |delayed).
| Genersl re-development l
of properties on initiative I.
of property owners (e.g |
' |consolidation of
| properties) {June 2019)
| f
1]
I
| ] |
TL32 | The provision and | Provision of refuse Mumber of formal | Yearly statistics 0 32,950 33,105 [D342] Deputy Director: 32,990 33,105
maintenance of |removal, refuse dumps  |households for | provided by i Operational Services:
municipal and solid waste disposal |which refuseis  [finance COMPLIED flune 2018)
services to all formal households |removed at least |department
at least once a week (& |once a week [SAMRAS)
household is defined asa
residential unit billed for
the particular services
rendered by way of the
financial system
[SAMRAS]) {(MPPMR Reg
10 (a))
B
TL33  |The provision and | Provision of refuse Number of Bi- annual eMIS of 52 52|8El [D343] Deputy Director: 52 5z
mazintenance of  |removal, refuse dumps  |weekly reomoval [report on the A Operatianal Services:
municipal and solid waste disposal |of refuse in weekly refuse COMPLIED flune 2018}
sapyices toall infarmal informal ramoval.
households at least once |households (Once
aweak (MPPMR Reg 10 |per week =52
{a)} weeks per annum
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QUARTER ENDING 30 SEPTENVIRER 2018 QUARTER ENDING 31 DECEMBER 2018 AQUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 Qyerah m:}‘:'::: UL
; Strategic Unit of Source of
| oene i Meixeat | nidece Departmental Departmental SDBIP rtments) Departmantal sparp |  DepAimental Departmental SOBIP | Departmentl
Target R| Departmental SOBIP Comments | m’;':::: evsores | TR Acual | R mﬁom::w e :gawé N;@ | v 33:3 Tt L L e Rae gt e

TL37  |The provision and | The provision of The numberof  |Annual report o 0] 70| [D344] Deputy Director: 750 881
maintanance of  |sanitation services to toilet structures  |from Housing : Operational Services:
municipal Informal households pravided in Dapartment COMPLIED {June 2019)
services {excluding invaded state |relation to the indieating the

owned land and private  |number of number of
land} basad on the informal infarmal
standard of 1 tollet to 5 [households | households
households {MPPMR Reg | |excluding [excluding invaded
10 {a)) invaded land land unsuitable far|
unsuitable for housing and
housing and private land);
private land) Report on the GPS
coordinates on
the number of
tollats ta informal
heuseholds
(excluding invaded
land unsuitable for|
housing and
private land).

TL3g  |The provision and [Provision of sanitation | No of formal Yearly statistics 0 0 28,841 |[D345) Deputy Director: |[D345] Deputy 29,841 29,631
malntenance of  |services to formal residential provided by the : Operational Services: | Director: Operational v}
munlcipal residential househalds (A | households which]Departmant of Service rendered toall  |Services: Target to be
senvices househald is defined as a |are billed for Finance {househelds. “ |reviewed during mid-

residential unit billed for |sewerage in year review of
the particular services  |accordance to the Contributing factors for | 2019/20, (June 2015)
rendered by way of the [ SAMRAS financial target not met:
fianancial system system Less residential
(SAMRAS)) {MPPMR Reg development as
10 (a}) anticipated (e.g.
government funded
housing prejects
delayed]. :
| |General re-development |
| |of properties on initiative I
of property awners (e.g.
t . |consolidation of
i | properties). fiune 2019}
|
i
)
b

TLAS  |The provislon and |Provision of water ta The numberof  |Reporton the GPs 4] 0| B4 88 [D428] Deputy Directar: a4 88
maintenance of |infermal households on  |taps Installed for |coordinatescn Operational Services:
munleipal invaded land with informal the number of Target well met, Services
services ileble funding. [land |householdsen  |taps installed for were rendered with

Invasian, refers to the nvaded land with |infarmal Budget provision [June
llegal occupation of land, |available funding. |househalds an 2018)
with the intention of invaded land.
establishing dwellings /a
settlerment upen it An
Invasion may be by one
individual or by hundrads
of househelds).
.
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QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENBING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNEZ015. il P":':::'E;“ Sepaons
Ref Strategic Kbl Unit of Source of
Shilfees Msasuremane Ll Departmental Departmental SDBIP Departmental Departmental SDBIP L bl Departmental SDBIP Departmental
Target Actual R Departmental SDBIP Comments Chira ‘:“- Muasi s Target Actual R i G thints ;nm;w SR Target Actual K P ::a:trr:: Target Actual R Coihiils Correntive Mesciver Target Actual 13
TL50  |The provision and |Provision of sapitation  |The numberof  |Repert or the GPS 0 0| o i} 0 120 120 [D430] Deputy Director: 120 120
malntenance of | services to informal tollets provided  |coordinates for Operational Services:
municipal househelds on invaded  |for informal the number of Target well met, Services
services land with available householdson  |tollets provided were rendered with
funding. (Land Invasion  |invaded land with |for informal Budget provision {June
refers to the lllegal available funding |households on 2018)
occupation of land, with irvaded land.
the intention of
establishing dwellings fa
settlement upon it An
invaslon may be by one
individual or by hundreds
of households),
Infrastructure & Planning
QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 QoM P"':’j'“::::g‘" SepAUE
Ref Strategic Bl Unit of . En!tf:e of
Sy Sk Departmental
. - il
| s 5] omorsomwmms | St | gy | |o vione | oot | oy | s o] meinr | TG | e | e o oomemte | omn | e | g e
T2 The provision and | Quality of effluent % compllance Report from 0% 95,39% [D385] Deputy Director: Infrastructure 0% [D385] Deputy 908 97.95% [D385] Deputy Director: S0% 97.44% [D385] Deputy Director: 03| 95.77%!
maintenance of |comply 90% with licence Directorate & Planning: 95.39% Average Director: Infrastructure Infrastructure & Infrastructure & .
municipal and/ or general limit in Infrastructure compliance with the authorized & Planning: 92.31% of Planning: 97.95% of Planning: Effluant
services terms of the Water Act (Wsa) complled standards for July, August and waste water samples samplas taken and camplied 97.44% with
{Act 36 of 1998) from independent Septernber 2018, (September 2018) for this quarter tested during the period the authorized standards
laboratary test complied with January to March 2013 for the 4th quarter.
results autherized limits complied with the {lune 2018)
(December 2018) authorized standards.
(March 2018)
TL4 The provision and | Quality of potable water |% compliance Independent 95% 98.52% [D386] Deputy Director: Infrastructure 5% [D386] Deputy 95% 59.59% Well [D386] Deputy Director: a95% 9B.465% [D386] Deputy Director: 05%, S8.90%
int ce of ply 95% with SANS  |with 5ANS 241 |Laboratory test & Planning: 98.52% Average Director: Infrastructure Infrastructure 8 Infrastructure &
municipal 211 result compliance with SANS 0241 standards & Planning: 99.03% of Planning: 59.59 of Planming: Lrinking water
services for July, August and September 2018, samples complied with samples taken and quality complied 98.46%
(September 2018) SANS 0241 standards analyzed for the period with the SANS0241
for this quarter, January te March 2013 standards. {June 2019)
(December 2018} complled with the
SANSOZ41 drinking
water standards.
(March 2018)
'
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Overall Performance for Sep 2018

QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 to Jun 2018
Ref Strategic bl Unit of Source of
i Objective M - | ) i "
e : Departmental BN pcwal || Departmentalspeip | Departmenta o actoal | n| Departmental speip u:::':‘;‘:" e netual | | Depsrtmental soBip Departmental a R 3
Target Deportmental SOBIP Comments. | oo ciivg mcasures | 0 e Comments Corrective Measires i Comments et Comments Corrective Moasures. arget
TLZ0  |The provision and |Limit electricity losses to |% of electricity | Electricity losses 03 0% ::l'-:l,'J 0% 0% 0% % 7.50% 6.45% [D387] Director: 7.50% 6.45%)
maintenance of  |7.5% or less {{Number of [unaccounted for |Excel spreadsheet Infrastructure &
municipal Electricity Units from Managar: Planning: Losses far lune
senvices Purchased - Number of Costing and were 7.41%. The average
Elmctricity Units Sold) f Repaorts in Finance for the 2018/2018 year is
Number of Electricity Directorate 6.45%, {lune 2013}
Units Purchased and/for
Generated) x 100}
TLZ1  |The provision and [Report on the Report submitted |Letter of a 1 1 [D388] Deputy 0 ] o 4] 1 1
maintenance of  |implementation of the submission of Director: Infrastructure 4
municipal Water Service \Water Services & Planning: Water
senvices Develspment plan Audit to DWS Services Audit report
annually by the end of for 2017/18 was
DOctober. submitted to DWS in
Qctober 2018, (Cctober
2018)
TL29  |The provision and [100% of the Municipal  |% expenditure of [Manthly MIG 5% 11% BN [D389] Director: Infrastructure & A5 41.40%) [D389] Director: 62.40% 51,1086| |[D388] Director: [[3388) Director: 100% 100% [D385] Director: 1005 100%
maintenance of  |Infrastructure Grant allocated MIG  |report Planning: 11% of total MIG allacation Infrastructure & “ |Infrastructure & Infrastructure & Infrastructure &
municipal (MIG) spent by 30 June  |funds spent (September 2018) Planning: 41.4% of total Planning: Chall Pl Backlog Planning: 100 MIG
sarvices 2019 {Actual MIG MIG zllocation spent with housing (March with expenditure allocation spent flune
expenditure/Allocation (December 2018) 2019} should be resolved 20139)
received) saon (Mareh 2019)
'
Economic, Social Development & Tourism
: : : j e e e Overall Performance for Sep 2018
m'sm—sﬂ-ﬂﬁmamm QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 WER ENDING 30 JUNE2019 o Fel‘:mnm;! R
Haf Strategic i Unit of Source of s
i -. o Departmental Departmental SDBIP |  Departmental Departmentatspgp | Departmental Departmental SDBIP | Departmental
) L ' (e prais i . t e Tars il Departmental ) B : . Sk il i
Texpet K| Pepartoianal SDBIECOMMNtE: | o ocpivn Waaniias | TN Aty Commiénts. | Convctiin Mesioras] | A Comments AR o A Comments Corrective Measures | 0" G -
TL8 The promotion of |Provide three reports on |Number of Three reports on [} 0 1 1] [D401] Manager: LED: 1| =} [D301] Manager: LED: 1 1[el [D4D1] Manager: LED: 3 3
tourism, LED, Social Development [reports on LED, |LED, Social Report submitted ta 2nd Report submitted Report submitted (une
economic and and Tourlsm Initlatives to | Social development and council (December and discussed by Council 2018}
sochal Council by end June 2019 |Davelopment & |Tourism initiatives 2018} in February 2019
development Tourlsm Intiatives meeting. (February
2013)
[D401] Manager: LED:
Report Submitted to
council {iMarch 2015/
TL9 The promation of |Report te Executive Mumber of Report submitted 1 1] [D410] Director: Economic 0 0 o 1 1
tourism, Wayer on Grants to reports to Executive 3] T nt; Report Submitted (fuly
ecancmic and festival organisers submitted Mayor 2018)
social through Service Level .
development Agresments (SLA) by end
July 2018
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QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNE2019 Duesal ""::':::“;I:" Sepade
o snfnlegl: i 4 Unit of Som:caof f
L S Departmental Departmental SDBIP Departmental SDBIP Pepartmental Departmental SDBIP Departmental
Target Departrmental SDBIP Comments | BEITRS | Target Actual | R “p’r_mm 5 PRt B actual || PP Skt ::::;: Target Acwal | R[ P > il Target Actusl  [R
TL10  [The promotion of |Support 120 SMME's in  [Number of Internally verified 35 el [D411] Director; Economic 50 [D411] Director: 30 448l [DA11] Director: 30 9l [DA11] Director: [D411] Director: 120
tourism, terms of the SMME SMME's list of SMME'S Development: 35 SMME's supported Ecanomic Ec i !l Ec ic Development: |E i
economic and Development PR d pported (September 2018/ Development: 32 Continuous support 9 SMME's were Development:
soclal Programme by 30 June SMME's wara provided ta SMME"s supported fram April - |September 35 SMME's
developmant 2019 supported in terms of (February 2018) June 2019, June 2018)  |Supported
tha SMME [D411] Director: December 32 SMME's
Development Economic Development: Supported
Programme [December 44 SMME's supported March 44 SMME's
2018) (Mareh 2019) Supported .
Annual target
achieved. (June 2018)
TL1l  [The promotion of |Solicit support of Nurmber of Application letters of i 5 [D412] Director: 5 B [D412] Director: [D412] Director: 0 o 10}
tourism, financlal and non- applications submitted | Economic Econemic Development:| Economic
economicand  |financial asslstance for  |submitted Development: Khiva - 5 letters submittedto | Development: The
social econormic development SMME Training \Wesgro for events target was
development Initlatives ABSA - NGO training funding. (February exceaded. (March
ABSA - SMME Training 2p013) 2018}
different zones [D412] Director:
Small Business funding Economic Development:
(December 2018) 8 letters submitted in
February 2019,
Target exceaded,
{March 2013)
TL12  |The promotion of [Manager LED to report  |Quarterly report |Quarterly report e}l [DA13] Director; Economic 1 1j8E) [D413] Director: 1 1=} [D413] Director: 1 1{ell [D413] Director: 4
tourism, quarterly to Director LED, |on linkages to Director: LED, Development: 23 linkages were Economic Economic Development: Economic Development:
economic and Social Development B |established Sacial established with differont Development: 1 report Report submitted on Repart Submitted {iune
saclal Tourism on linkages Development & Departments, Agencies, State entities on 15 linkages ware linkages established 2013)
development established with other Tourism and Non-Government Organisations established with other between other spheres
spheres of government, (September 2018} spheras of of government [Mareh
agencles, donors, SALGA Government, agencies 2019)
and other relevant ete. (December 2018)
bodies for benafit of local
area/Stakeholder
angangement and
creation of partnerships
ta broaden economic
benefit for local
communities
TL12  |The prometion of |The numbar of [ob Number of Internally verifisd o] 580 640 [Da14] Director: 210 382 [D414] Director: [D414] Director: 210 26 [D414] Director: [D414] Director: 1,000
tourlsm, opportunities created temnporary jobs  |lst of beneficlaries) Economic Economic Development: |Economic Economic Development: |Economic
econamic and through the EPWP created appointed Development: 540 Job 382 Work opportunities | Development: 26 Job opportunities Development: 540
sochal programeme and as per Opportunities created created. (March 2018)  |Target exceeded created. 144 Contract Temporary Jobs
develapmant sel targets (grant [December 2018) (March 2013} extensions, KPl only created in Quarter 2
agreement - FTE's, measuras new job 382 Temporary Jobs
translates to 1000 work opportunities craated craated in Quarter 3 .
opportunities) (MPPMR per preject, Verified 26 Temporary Jobs
Reg 10 (d}) annual figure received |created in quarter 4
from the Dept of Public  |Overall annual target
Werks. (June 2018) exceeded. (lune
2019)
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.’ QUARTER ENDING 30 SEPTEMBER 2018 QUARTER ENDING 31 DECEMBER 2018 QUARTER ENDING 31 MARCH 2019 QUARTER ENDING 30 JUNEZ2019 Ehrac "":‘;’::;’;:f”"’ g
| ik Strategic Pl Unit of Source of
: Db bolapad B Departmental rimental SOBIP |  Departmental Departmentsi speip |  DSPartmental Departmental SDBIP ental
Tt | cunl (8| oummemenaisoopcomments | couti U | Towk | o n| PPEERRCORE | ] o |l (0] CCCCEIO | omeane | et | a8 OO O et | | Aot o
TL14  |The prometion of |Monthly monitor the Monthly registers | Walk-in [D415] Director: Economic 3 [D415] Diractor: [D415] Director: 3 [D415] Director: 12 12
tourism, statistics on the usage of |on LED outreach |attendance Development: Service Frequency Economic Economic Development: Economic Development:
economic and the LED Walk-in Centre  |statistics [walk in |registers Looking for Job Opportunities 28 Development: 210 Walk ins (January Walk-ins Stats for the
social {outreach & referral centre) Business Registration 6 Hermanus 173 2019) momnth of April 2019,
development purpases) through the SMME's Engagement 2 Hawston 8 [D415] Director: (April 2018}
attendance reglsters Cahtractor Development 8 Gansbaai 29 Ef Ie Drevel [D415] Director:
CIPC Linkages 4 Tatzl 210 fOctober Walk-In visiters for the Economic Development:
CIDB Linkage 2 2014) manth of February - 182 158 people assisted.
Munlelpal Supply Chain Database 1 [D415] Director: (February 2018)
Central Supply Chain Database 2 Economic [D415] Director: Hermanus - 111,
Internet search 8 Development: 99 walk Economic Development: Gansbaai - 14 and
Total 61 fiuly 2018) ins (November 2018) Walk-In stats for the Kleinmond 33 (May
[p415] Director: Economic [Da15] Director: month of March -120 2018}
Development: Hermanus 155 Economic (March 2018) [D415] Director:
Ganshaal 37 {August 2018) Development: Tetal Economic Development:
[D415] Director: Economic nurmber of walk ns 55 Ganshaal 29
Development: Hermanus 109 (December 2018) Kleinmand32
Hawston 8 Hermanus 8
Ganshaai 29 Tetal 69 (fune 2018)
total 146 [September 2018)
TL41  |The promeotion of |Support 50 SMME'sIn - [Mumber of Internally verifiad a| 25 [D416] Manager: LED: 0 1100 [D416] Manager: LED: 11{[D416] Manager: LED: 50 52
tourism, terms of the Emerging  |Emerging list of small 41 SMIME's were Emerging contractors Target exceeded in
| economic and Contractor Develapment |Contractors contractors supported interms of were supported from | 2nd quarter, 41
soclal Programme by 30 lune  |supported supportad the Emerging January - June 2015, Emerging Contractors
development 2019 Contractor {Junme 2015} were supported.
Development Annual target
Programme (December exceeded (June 2015)
2018) d
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KPi AMENDMENTS TO THE TOP LAYER & DEPARTMENTAL SDBIP 2018119
Revised 4th Quarter SDBIP - 21 August 2013 ]

_ OP LAYER \BEPT KPI
Directorate | KPLNO. |Na. i

f , [Manthiy mitor ’ |

. i Himaous risk action Director; ‘Actual updates were

Management ; ) : : P

lSe 29 :D1 02 !updates by risk action !Management lj::"u‘: Pzﬁmznce | o 1 done on a monthly
rvices ‘owners io the |Services . v basis

— J .. Diregtors __

Request | - After
made by | Change made |  Criginal - dment:

Current KPI Reasor

| | |
| Parcentage ofa Draft unaudited AFS
municipality's capital 2018/2019
hudgat actually spent : |
‘ on capltal projects i i . |
Wentified for 2018/19 | i Included in the
‘in terms of the i | actual performance
Municipal municipality’s IDP Director: Actual i are expenditures for
TL o,
Manager 3 iD13 {(Actual amount spent |Finance ' Parformance 85 99.35% capital donations-in-
;n p'r::‘j::tfso afm | kind amounting to
enbih T e year R25,1m {14.37%
tn the: IDP/Total that was(nut »}
amount budgeted on i included in the
capital projects)X100} | ' incluged in U
{MPPMR Reg 10 (c}) capital budget.

Financial viability
measured in tens of .
the available cash to ‘
| cover fixed operating o I
. i expenditure irector: Actual Drafl unaudited AFS
Finance TS D172 | avsioble cash+  |Finance Performance 6.75 53 lrotaizote
investments) Monthly
fixed operating
expenditure) (MPPMR
Reg 10 (g)

Financial viability
measurad in tams af
the municipality's
ability to meet it's
service debt
obligations ({Total Director: Actual 24.02 22,04 Draft unaudited AFS
operaling revenue- | Finance Performance : " 2019/2020

operating grants
receivedydebt service
payments due within
tha year) (%)} {MPPMR
Req 10 {g))

Finance TL16 D173

Financial viabildy

messured in tarms of

the outstanding

::tge n;!ebtcrs (Tolal Qwaclor. Actual 11.34% 10.02% Draft unaudited AFS
ing service  |Finance Ferformance i2016/2019

debtorsi revenue i

received for services) j

{MPPMR Reg 10 (g))

Finance TL17 D174

[ i

Achieve a debt

recovery rata nol less
than 86% Director: Actual o o Draft unaudited AFS |
(Recaiptsitotal billed | Finance Pechormanice 98.22% ce87% ‘201 8/2019 I

Finance TL4D D175

for the 12 month i
periad » 100) ;
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TOP LAYER |DEPT KPI

KPINO. |No. Current KP1

Directorate

Limit electricity losses
o 7.5% or less
{(Mumber of Electricity
Units Purchased -
Number of Electricity
Units 8old) / Number
of Electricity Units
Purchased and/or
Generated) = 100}

Infrastructure and

Planning Rl

D37

77

= /2

Request

made by Change made Original After amendment
Actual
Lot Performance 141% 6.45%

APPROVAL BY MUNICIPAL MANAGER: C GROENEWALD

2/ 0%-R0)9

DATE:

APPROVAL BY EXECUTIVE MAYOR: D COETZEE

A= & s D SN

DATE:

Page 2 of 2

Reason

Internal Audit
Services 4th
Quarter PDO
Report
2018/2019
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