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9

SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN (SDBIP)
THIRD QUARTERLY REPORT: JANUARY- MARCH 2021

9/1/2/5
R Louw Senior Manager: Strategic Services
14 April 2021 (028) 313 8071
1. Executive Summary
The purpose of this report is to provide an executive summary of service
delivery performance in terms of the top level SDBIP for the third quarter,
2 January 2021 to 31 March 2021.
2. Service Delivery and Budget Implementation Plan - IGNITE
Directorate: Management Services
Strategic Services
3. Compliance with Strategic Priorities
Provision and maintenance of municipal services
Provision of democratic, accountable and ethical governance
Creation and maintenance of a safe and healthy environment
Encouragement of structured community participation in the matters of the
municipality
Promotion of tourism, economic and social development
4. Delegated Authority
None
5. Legal Requirements
Section 52(d) of the Local Government: Municipal Finance Management Act,
2003 (MFMA) (Act 56 of 2003)
6. Background

This report is a requirement in terms of Section 52 of the MFMA which provide
for:

e The Executive Mayor, to submit to council within 30 days of the end of each
guarter, a report on the implementation of the budget and financial state of
affairs of the municipality;

e The Accounting Officer, while conducting the above, must take into account:

v' Section 71 Reports;
v' Performance in line with the Service Delivery and Budget
Implementation Plans.
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Discussion

The SDBIP is a layered plan comprising a Top Level SDBIP and Departmental
SDBIPs.

The top level SDBIP measures the achievement of the strategic
performance indicators of the municipality. These include the
prescriptive performance indicators prescribed by Section 10 of the
Local Government: Municipal Planning and Performance Regulations of
2001.

The Departmental SDBIP measures the achievement of performance
indicators that have been determined with regard to operational service
delivery within each department and have been aligned with the Top
Layer SDBIP.

Monthly updates of the actual performance are calculated by the calculation
types on the system:

Calculation
Type

Carry Over

Accumulative

Stand-alone

Zero %

NA

Reverse Stand-
alone

Explanation

Targets & Actuals carry over from one period to the next (% of project complete).
The highest available Target and Actual is used to calculate the Overall
Performance for the period.

The system sums the Targets and Actuals in order to calculate the Overall
Performance for the period.

The system averages the Targets and Actuals over the number of targets greater
than 0 in order to calculate the Overall Performance for the period.

Actuals must be less than or equal to the Target and the Targets are 0. The
system sums the Targets and Actuals in order to calculate the Overall
Performance for the period.

No calculation is done.

Actuals must be less than or equal to the Target and the Target is greater than
0. The system averages the Targets and Actuals over the number of targets
greater than 0 in order to calculate the Overall Performance for the period.

The dashboards (pie charts) are influenced and generated based on the progressive
performance (year to date result) of all the KPI's (key performance indicators) and the
calculation type of each KPI. The dash board of the strategic/ top layer performance is
reflected in Annexure A. The total organisational performance (top layer and
departmental SDBIP) is reflected in a separate dash board (Annexure B).
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The KPI result categories are indicated on the dashboards (pie chart) as:

KPI Result Categories

Category m Explanation

KPI's Not Yet Measured

KPI's Not Met

KPI's Almost Met

KPI's Met

KPI's Well Met

KPI's Extremely Well Met

N/A KPIs with no targets or actuals in the selected period.

R 0% >= Actual/Target < 75%

75% >= Actual/Target < 100%
Actual/Target = 100%

100% > Actual/Target < 150%

9]

Actual/Target >= 150%

7. Financial Implications

Printing costs provided in the 2020/21 operating budget of Strategic Services.

8. Staff Implications

Report is compiled in-house by the relevant officials.

9. Comments from other Departments, Divisions and Administrations

The content of the annexures reflects the inputs of the relevant affected staff.

10.Annexures

Annexure A:

Annexure B:

Annexure C:
Annexure D:
Annexure E:
Annexure F:

Strategic / Top Layer SDBIP performance graphs for current
and previous quarter (January — March 2021 and October-
December 2020)

Total organisational performance graphs for current and
previous quarter (January- March 2021 and October -
December 2020)

Performance Graphs per Directorate: January- March 2021
Top Level SDBIP report: January-March 2021

Comments with regard to KPI's not met: January-March 2021
Progress on KPI's not met in previous quarter
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RECOMMENDATION TO THE COUNCIL:

that the content of the report for the third quarter of the 2020/21 financial year on
the top level Service Delivery and Budget Implementation Plan be noted.

RESPONSIBLE OFFICIAL : R LOUW

TARGET DATE FOR IMPLEMENTATION : TO BE NOTED
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SDBIP 2020/2021: Top Layer KPI Report - Quarter 3 (01 January 2021 to 31 March 2021}
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Overstrand Municipality

Anmexve D

s

Council & Riunicipal Manager
Quarter cnding September 2020 Quarter ending December 2020 Quarter ending March 2021 sgpf;::': :;;2?;‘;‘;’:::";::‘;:;“:” L]
TLKPI Strategic Unle of Source of
Nembet Objective KBI Description Measurement Evldence
Departrmental Kbk | Biggesttsnie il kPE 1 . .
Targat Actual R Performance cgmm| e::::::L Target Actual R Fe‘rimmanr.e ng:gze&t:;:u'::s Target Actual P D:pam?';::;:m nepamne:l::::rrl..::mm Target Actual
Comment Commant
7 The pravision of [Submit quarterly |Number of EWT minutes 1 [31] Chief Risk [011] Chief Rizk 0 [C11] Chief Risk Officer: J[D11] Chief Risk Officer: M/A 3
e mscratic, pragrass raports  |progress where itern Officer: The high/ top | Dfficer: N/A T Risks reports ralating to  [(February 2021)
wceountable and Jon the revlsion of jreports served, risks repart relating te |[(Septembar 2020) the pericd ending in [D11) Chisf Risk Officer: N/&
ethlcal the top 10 risks as |submitted the: period ending in Februsry 2021 wers {March 2021}
governance a corrective acthan Septernber 2020 was tabled and considerad
to the Executive tabled and copsidered during the EMT meeting,
Management during the EMT dated 9 March 2021
Tearn meeting, dated 06 |February 2021)
October 2020. (D11] Chief Risk Officer:
[september 2020} The high/ top risks report,
ralating to the perod
| ending in March 2021
was tabled and
I cansidered during the
EMIT meeting, dated 06
Bpril 2021, (March 2021}
i |
|
TL3S The provision 1Pen:entage ofa |*%of the capital | Expenditure 5,005 8.29% [D14] Municipal [ 20.00% 28.28 [014] Municipal | 55.00%| * |{014) Munlcipal 11014] Munlckpal Manager: 55.00% a4,
and municlpallty's |budgat spent  |report from Manager: Target Manager: Target well | |l A nager: Actual Shadow amounts mean that
maintznance of |caphtal budget SAMRAS exceeded. (September | met. (December ~ spending target not met, [arders have been made out. As | 1
municipal actually spent on 2020) | 2020) | [but if the shadow soan 3s Inyoices have been | |
services capital projects  |[amounts are taken inta  dpaid, the total spending of the
hidentiﬂed for | consideration, targetis  |capital budget will stand at ! L:]
2D20/21 In terms | wed met at 77.85%. 77.86%. (March 2021} A
of the | J;| H[Marchzon} !
municipality's IDP 1
{{Actuatamount ! I
$PENL ON projects | I
as identified for I8 I' |
the year in the - |
IDPfTotal amount W =
budgeted on ! ‘
capital H' -
projectsP(100} { W‘
{MFPMR Reg 10 At
{c)) 2 :{
o
|
3
I i l |
Twl The provisian of | 5ign section 56 Wumber of Cover page and =] |D1) Munibcipal O 0 | 6
democratic, perforrnance agreements signature section Manager: Target met. |
acvountable and |agreements with |slgned il the {uly 2020} |
athical all directors by the Jpoerformance
Tmre mance end of July 2020 AEreements,

Page 1of 15
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2[1s

{3veradl Performance for Guarnier ending

Quartar ending September 2020 Duarier cnding Dacembar 2020 Guarter ending March 2021 Septpmiser 2030 to Quarter ending March 2021
nt:-:::.,r ;:';l;ﬂ: KP| Description | Ul'llt‘of . S:n:.:m. af e = T e
Departmental KPI: 2
Target Aozl R :erfonnmce Dapartmental Kpt: Target Arciuad { 4 Dq;::‘tﬁ:r:::::::m D s Taipel Betuzl ] DT LT Espan e Target Actual
= Corrective Measures s Corrective Measwres vl Performance Comment Measures
Comment Comment
TLaZ The provigion of | Monitor the Numnber af EMT minutas 3 [D2] Municipal [D2] Municipal [D2) Municipa! Manager: [D2] Muricipal Manager: 3|
demaocratic, implementation of| progress where jtem Manager: Target met. i [N ber | None requires), [Decamber Target met. Plar; served |
accountable and Jthe actionplan {reports served served st the EMT 2020} 2020) before the EMT on 2
athical devaloped to monitared and meetings of 7 luly [D2) Municipal February 2021 and &
[govemance address all the subrnitted to 2020, 4 August 2020 Manzager: Report tarch 2021. (March
issuas raisad in Enscutive snd 8 September tabled at tha EWT 2021)
the management [Mavyor 2020, (September held on 09 Novernber
letter of the 2020} 020 (December !
auditor General 220}
and submit
quarterly progress
reports to
Exacutiva Mayor
[
TLAS The provision of |Bi-annuzl formal  fNumber of Attandance 0 {03 Municipal [D3] Municipal 103] Municipal [D3] Municipal Manager: | 12|
demnocratic, perfarmance appraisals Register Manager: Target not  [Manager: Manager: Target for Target met. Evalustions
aceountable and {appraisals of the met due to Covid-1% | Reschaduled for 23 September was not rook place 15 February
ethical saction 56 regulations. Ocrober 2020, met due to Covid-18 2021. Virtual attendance -
|gcvernance 2 ppointees for the [September 2020) (Septemker 2020} regilations. o attendance registar
previcus financial Evaluations were held available, Teams Mesting
period April to on 23 October 2020, serves as Seurce of
June 2020 tc be [October 2020) Evidence. [Februsry
completed by Sept 2021)
2020 and current
pericd October to
December 2020 to
be completad by
February 2021.
TL44 The pravision of |Draft the annual  [Draft Apnual | Confirmation of 0 1 (78] Senipr [D72] Senlor Manager: 1
demacratic, report and submit [report receipt of the Manager: Strategic | Strategic Services: NJA
accountable and [to the Auditor- submitted repovt : Services: Target met  |(October 2020}
ethical Generalby 31 (Ocrober 2020)
govamante Cetober 2020 due
to extension
|eranted interms
of GG 43582
TLa? The provision of {Submit the final  [Final Annual Minutes of of
democratic, Annual report and |raport and Countil meating
acee ble and Joversight report  Joversight during which it
ethical ta Council bafore |report was discussad
govarnange 21 May 2021 due |subimitted
to extansicn
granted in terms
of GG 43562
TLAB The provision of |Prepare the final JFinal IDP Council 0 of il WA of
democratic, 10F For subrmission || submitied resclution of the o'y
{accauntable and Jte Councl by the approved 10P
ethlcal end of May 2021
ngernanoe
1
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Overall Performance for Quarter ending
b, ber 2020 ding D ber 2
Quarter ending September Guarter ending Derember 2020 Quarter ending March 2021 September to Quarter ending March 2021
TLKPI Strategic Unit of sourie of
Number Objecthe CALGEETET Measurement Evldence
Departmental KPIL: Departmental KPI:
Departmental KPI: Departmental KPi Departmentai kP Departmental KPl: Corrective
P
Target Acueal erformance o s Target Actual R Performance Corrective Measures Target Actusl R Performance o Magsures Target Actual R
Comment Comment
TL4S The provision of |Submit the Flnal  |Anal Budget  |Agenda of the o 0 of [y of T o o
demaocratic, MTREF budget by |submitted Council meeting o I
accountable and [the end of May '. i} 1
athical 2021 | i i
|eovemance = _I, i ll
| 3
| |
1 155 e ] il
Management Services
Querall Performance for Quarter ending
arter ending Seprember 2020 uarter ending December 2 rter ending March 2021
o E @ & <2 ML s = September 2020 to Quarter ending March 2021
TL kPt Strategic y Unik of Source of
Number Objective KPIDescrpBOn |\ peasurement | Evidence i
Departmental kP Departmental KPI:
Pepartmentsl KP; Departrmental KPI: Departmental KPE Deparimental KPL: Corrective
Target Performal Tal Actual R Performance T 3
e e Carrective Measures ret L i Comactive Measures arget LY 8 Performance Comment Measures T Actuel &
Comment Comment
TL20 The provision of |The percentage of |% of the {Expenditure 20,00 [Cag] Director: A40.00% 73.00% [Dx89] Director: 60.00% 96, 39%, [D8%) Directar: 60.00%; 96.59%.
democratic, amunicipality's  |training budget Jreports from Management Sepvices: [anagement Management Services:
accountable and |budget (training  |spent on SAMRAS systam Compligd {September Services: Target Target extremely well
Bathical budget) actually  |imptementatio 2024q) extremely well met, met. (March 2021}
lgovernance spent an nof the WSP (Decermber 2020}
imgl g its
workplace skillz
plan {Actual
expanditura
dividad by the
budget allocated)
[RIPPMR Reag 10
if)
TLZ1 The prowision of [Raview the Structure LLF mincstes 0| ) q o 0 [}
damacratic, Municipal reviewed {restructuring)
accountable and |Organisational and updated
athical Staff Structure by Organcgram
EOVEIMAnTe the end of June
2021
TL22 The proviskon of |Revisa the Section |Manual revised |Lettar to the o) 4 by o 0 i)
damacratlc, 14 Access ta HHuman Rights
accouniable and Jinformation LComnmission
athica) LManual by the [
Jeovernance and of June 2021
to ensure
compliantand up
ta date poficies
23 Tha provision of [92% of the % filled HR statistics an 92.00%) 90.30%| - | 10921 Director: [092) Director: 52.00% 20,645 | |(092) Director: [0%2) Directar: 92.00%) 3149 < |(D42] Directer: [D92] Directer; Managemant 92.00%] 1.
democratic, approved and filled and vacant Manag Serylces: |Management Management IManagement Servipes: Management Services: | Services: Recruitmant ang
accountable and {funded posts Target not achisved  [Sarvices: Recruitment Services: Target not | Recruitment and selection Target not met. {March  |selection processes ctill in
ethical organagram Filled due to COVID-19 and selaction met due to COVID-19 | process still in progress. 20L1) progress. (March 2021}
|eovernance {{actual number o] Lockdown, [September|processes still in Lockdawn. [December 2020)
posts filled dived 2020 progress. (Saptember [December 2020)
by the funded 202¢)
posts budgeted)
1060}

Page 3af 15



147
yle

> - QOwverall Performance for Quarter ending
Quarter ending September 2020 tiuarier ending December 2020 Ouarter ending March 2021 September 2020 to Cluartes anding March 2021
TLEM Strategic Unir of Source of ' e e
Nitmber Objective MALEELLED (| Evidence :
o De::::':::::n Departmental KPI: o A o D‘:m:’::z:”' Dapartmental KPI: - . Departmental KPl: | Departrivental KPI; Carrective e Frree) .
Corrective Measures Correctlve Measures Performance Comment Measures
Comment Comment
Ti.24 The provisiongf | The number of The number of {Monthly report 70| n l[m?] Saniorl Manager: 70] 71 [047) Sanior 70 71 (D7) Senior Manager: m 7
dernocratie, people from penple from EE [to respective Human Resoursas: 21 Manager: Human Human Resources: 71
accountable and {employment target graups | Directors, Extract people from EE target Resources. 71 people people from EE target
athical equity target amployad from Payday groups =mployed in from EE target groups proups employed in the
|governance rgraups employed the three highest emplayed in the three highest levels of |
in the thres lewels of managernent three highest lavels of| managament (January
Jhighest levals of {July 20200 management 2021)
management in [D47] Senior Manager: [Cctober 2020) | D47] Senizr Manager:
compliance witha Human Regsouwrces: 71 [D47] Serbor Human Resources: 71
municipality's people from EE terget Marnager: Human prople from EE target |
approvad Froups amployad in Resources: 71 peopls groups amployadin the
emplayrent thi three highest from EE target groups thrae highest levels of
eguity plan levels of management wmployed in the management (February
[MPPMR Reg 10 [August 2020) three highest levels of 2021)
[el} [D47] Senior Manager: Management I047] Senior Manager:
i Human Resources: 71 {Hovember 2020) Human Resources: 71
] paople from EE target |[47] Senior people from EE target
jiroups emplayed in Ivianager: Human groups employed in tha
Lthe threa highest [iesourcas: 71 people three highest lavels of
levels of management fram EE target groups management (March
{Septerber 2020} employed in the 2021}
three highest levals of
rmanagement
(December 2024)
Finance
! [
| Owverall Performance for Quarter ending
Quarter ending September 2020 Quarter ending December 2020 Quarter ending March 2021 | september 2020 to Quarter ending March 2021
TLKPE Strziegic Unkt of Source of
Number Oijective KPtOescripsan | yseasurement|  Evidence |
Departrmental KPI: Departmental KR
Departmentat KP: romental KPI: Dapartmental KPI: rimental KPI: Corrective
Target Acel - i 0L Corvettive Measuras Target Aictyal Gl LU t::r':ulve Massures Target A | ® Perfopr;an:a Camnant oo Measures i Targst 2 "
Lomment Comment
TL13 The pravision of |Financial viability |Ratic achisved |Section 71 o 0 ] 0
demacratic, measured in reports 0'1
actountable and Jterms of the
ethiczl available cash to
|governance cover fixed
[operating
expenditure
[[Available cash+
Investments)’
Monthly fived
operating
expenditure)
{APPMR Reg 10
{e}
li
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Ouarter ending Septamber 2020 Quarter ending December 2030 Quurigr ending March 2024 o plf:ﬁ’::l: ::; f:::mu r::.::: :.u;:;n,ﬂ?:gu
TLEPI Strateghc Unit of Source of
Number Objective | 7! Besription Kvid
Tongtt Achual ] Da::::::;::::l’l Oeparvmantal KPI: Target Aevust R Dq;:::::::::ﬂ» Dapartmental KPi: Target Aeiial Oepaﬂm_t‘nﬂll-'l' KPI: . DEpartmental KPE Correclive Target Actual 5
Corrective Measures Comertive Measures ASTONE Rrs Cnplinpreit Maosures
Comment Comment
TL14 The pronision of | Financial viabllity |Ratio achieved 1Secliun M 0) 0 0| o 0 ) N/A B h ol
|demacratic, measured in reports
Jaccountible and [verms of the
|ethical raunicipality's
EDVEMANGE ability to meet it's
service debt
ol ligations {{Total
mparating revenuesq
Operating grants
received]/debt
sarvice payments
due within the
yesr) {MPPME
Reg 10 {al}
TLLS The provision of {Financial viability |% achleved Sectlon 71 0.00% 0.00% 0.00% 0.00% 0.00%: 0.00% 0.00%| 0.00%
democratic, measlred in reports
accountable and Jtetms of the
athical outstanding
governance service debtors
{Total outstanding
sarvice debiors/
|revenue received
1for senvicas)
{MPPME Reg 10
[4]]
TL1& The provision of [Financkl Financial AFS submitted to 0 0| [P128] Deputy 1 1 (D120 Deputy 0 0 f 1
demacratic, statements statements the AG Director: Finance & Director: Finance &
acrountable and {submitted to the |submitted SCM: Not applicable SCM: Financlal
ethical Auditar Genarat for the pericd. {luly Statements were
|governance by 31 October 2020) sbmitted to the AG
2020 due ta (D120} Deputy on 30 Cctober 2020
{extension granted Directar: Finance & [Dctober 2020)
In kerms of GG SChA: EXEMPTION [D128] Deputy
“43582, | GRANTED IN TERME Director: Finance &
OF (303 43582 TILL 31 SCh: Mot applicabls
DCTOBER 2020 or the period,
[August 2020} iDecamber 2020)
[0128] Deputy
Director: Finance &
SCR: EXEMPTION
GRANTEDIN TERMS
OF GG 43582 TILL 31
OCTOBER 2020
{September 2020)
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Overall Performance for Quarter anding
Quarter ending Sentemtrer 2020 Quarter ending December 2020 Quarter endlng March 2021 September 2020 1o Quarter ending March 2021
TE KPY Stratepic Unit of Source of
Number | Objective | N1 CSPHOR | surement | Evidence
Departenental KPI: : Deperimental KR
Departmental KPI: Departemental KPI: Departmental KPL: Dupurtmental KPE: Corective
Target Attual R Performance e e sty Target Actual R j Ferformance P ey = Target Actual Pt e Canarent T Target Actual
i Cormment E Comment
17 The provision of |Submit a reviewed [Reviewed long |Reviewed long 0l 1| 1 [C164] Senior 0 B WA 1. 1
democratic, long term financial|term financial {term financial Maznager: Financial
accountable and |plan to the CFO by |plan submitted |plan services: LTFF
ethical end of October submitted (October
governance 2020 20200
I
el
TL4 The pravision  |Provision of free  {Humber of Monthhy 7,750 7,532 [0138] Senior [D138] Senior 7,750 7,353 [D128] Senicr [D128] Senior Manager: 7,750 ?,255F {D138] Senior Manager: §[D138) Senior Manager: 7,75 7,265
and baslc electricity, |Indigent surmmary from |Manager: Revenue:  {Manager; Revenos: Manager: Revenue: 7 |Revenue: The Housing Ravenue: 7 354 Indigant jRevenue: The Housing
maintenance of [rafuse removal,  |households the indigent 7589 Indlgent Housing busy handing 500 Indigant total of |Department is Increasingly rokal of 35 414 Department is increasingly
municipal sanitation and register households of 37 584 - Jover houses in 32414 houssholds  Jhanding aver homasin households {January handing over homes in Hewston
{services water in terms of 20.17% (fuky 2020) Hawston Heights (July [Cretober 2020) Hawstan Heights that will 2024) Heights and Gansbaal that will
the equitable [0138] Senior 2020) [(138) Senicr ead to an increase inthe |D138) Senior tanager: |lead to an increase in the
share Manager: Revenue: 7 J[D138] Senior Manager: Revenue: 7 Inumber of Indigent QHmnue: 7 311 Indigent Jnumbsar of Indigent Households.
requiramants 557 indigent total of | Manager: Revenue: 455 Indigent total of |Housahalds. {October total of 35 433 {lanuary 202 1)
[MPPMR Reg 10 35 426 households {Housing Project busy 35414 househalds 12020} households [Fabruary [D132] Senior Manager:
{bll {August 2020) with transfers to {November 2020} [D13E] Senior Managar: 2021} Revenue: Housing Project busy
[D138] Senlor owners [August 2020) [0128] Senior R : Househalds do [D138) Senior Manager: {with transfers to owners. Other
Managar: Revenue: 7 |[D138] Sanior Managet: Revenue: 7 not meat the criteria, Revenue: 7 265 Indigent [houstng prejacts on hold.
532 Indigent total of  |Manager: Revenue: 353 Indigent total of |Hawston Heights project in total of 35 431 [February 2021)
35414 households The Housing 35414 househelds  |the hand phase stage houssholds (March 2021} | [D138] Senlor Managar:
(September 2020) Departiment iz (Decembar 2020) {Novamber 2020} Fevenue: The Housing
Increasingly handing (D138] Senior Manager: Department |s increasingly
ower homes in Rewvanue: Heusing busy ! handing ewer homes in Hawston
Hawston Heights that handing ower houses in Heights that wlll lead to an
will lead to an Hawsten Haights incraase in the number of
increase in the {December 2020} Indigent Households. Review of
number of Indigent actual housahslds {March 2021)
Househalds,
kls:member 20200
TL3® The proviston of |Achieve adebt  |% Recovared  |Caloulation of 12 £0.0 |D163] Director: 80.00% 98.62% |D163] Director: B0.00% 98.18% [D163) Director: Finance: B0.00%] 98.1
democratic, TECOVErY rate not month rolling U"‘ Finance; KPI WELL MET Finance: KPIWELL Debt Recovery Rate KPI
acoountable and |less than 80% average FORJLILY 2020 (uly IWMET FOR OCTOBER et for lanuary 2021
ethical [Recelptsfrotal 2010} 2020 (Octaber 2020) |fanuary 2021)
Eevemance billed for the 12 |D163] Dirgcror: |D163] Diractor: [D163] Director: Finance:
month pericd x| Finance: KF WELL MET| Pinance: KPl WELL DEBT RECOVERY RATE
100} FOR AVGUST 2020 WET FOR NOVEMBER Pl MET FOR FEBRLIARY
(Aupust 2020) 2020 [Novarmber 2021 {February 2021)
| D163] Director: *020) [+ &3] Directar: Finance:
Firnance: KPI WELL MET, [D163) Director: KPI'WELL MET FOR
(September 20340} Finance: KP| WELL MARCH 2021 [March
MET FOR DECEMEER 2021)
2020 (Dacamher
2020)
Protection Services
Overall Performance for Guarter ending
Quarter ending September 2020 Quartar gnding Decernber 2020 Quarter ending March 2021 September 2020 ta Quarter ending March 2021
TLKPI Surategic i Uit of Source of
Number Objective | 7 PHPNON | rcacurement | Evidence 7
! | | Departmentaf KRl |\ rartmental KPl: Departmental kPl | artmental KRk Departmental KPl: | Departmental KPT: Corrective
e LI " Pzr:mm::::e Corrective Measures Target é T 2 Pg::::::e Corrective Measuves Target Acvel Performance Camment | MMeasures Target asuel
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Overadl Performange for Quarter ending

Durarter ending September 2020 arter anding December 2020 Quarter ending March 2021 September 2020 to Quartar ending March 3033
TLKPI Strategic F Unit of Source of
Number Objective AL e Measurement Evidence
Oepartmental KEI: § Departmental KPJ: ] ) )
Target Actual Performance :Dmme:::;:r.’ﬁ Target Actual R Performance cg::::::g:::::; Torget Actual Pelif“:rr:::‘:;::;:nt Depanme:::;:;::mm“ Target Actual R
Comment Comment
TS The creation and |anrually review | Reviewed plan §Council minutes 0 of 1 1 [B208] Chisaf; Fire and : [D206] Chisf: Fire and 1] 1 1]
maintenance of fand submit subrmitted noting the Rezcus, Disaster Rascue, Disaster |
a safe and Clsaster Reviewad "anagemant and Management and Sacurity
healthy Management Plan Disaster Security Services: Servicas: Disaster
environment tor Counct by the Management Target wasnot met | Management Plan item an
end of October Plan due to Convid 19 Portfolfo Committes and
2020 [Qctober 2020) Mayoral Committee for
[D206E] Chief: Fire and | November 2020 {October
Rescue, Disaster 2020)
Management and
Security Services:
Disaster Management
Plan served bafore
Zouncil on the 25th of
Novernber 2020,
{November 2020)
TLZ6 The creatton and |Review Plan reviewed | Reviewsd 0l 0 0) [D207) Director: |D207] Diregtor: Protection 0 [
maintenance of JCommunity Safety Community Pratection Services:  |Sefvicas: The amendment
2 safe and Flanin three year Safety Plan Plan to be reviewed Jto forms part of the Mid-
healthy cycle by end of end of Jure 2021 due |year Assessment Report
environiment June 2021 in ta Covid 19 for 202042021 and will
conjuction with resurgence. The serve befare Council at the
the Department of amendment forms  |end of January 2021,
Community Safety part of the Mid-year |{November 2020)
Assessment Repont
for 202042021 which
will sarve befare
Council at the and af
Januery 2021.
{Movember 2020)
TL27 The creation and fArrange public Number of Quartery 15 1 [D208] Diractor; 22 29 [D208] Diractor: 32 24 [D208] Directar: [0208] Director: Protection 69 7
rmaintenance of sassions held  |statistical rapori Protaction Sarvices: 12 | Protection Services: {Protection Services; 24 [Services; more awareness's will
a safe and {sessions on Awareness's Trafflc, law fewareness's cenducted  |be conducted in the next term
healthy Protection vohducted for the anforcement & fire {March 2021) {March 2021}
environrment Servicas querter (September awarenesses
020} (Cecembear 2020)
TL28 The ¢reation and {Callect R-valua of SAMPRAS report R 4,125,000.00| R 3.035,166.01 [D204] Director: |[D203] Directer: R 4,125,000.00| R'5,305,800. [0209) Director: R 4,125,000.00 R 4,!]?3,604,00| - |[D208] Diracros: [0209) Director: Protection R 12,375,000 R 12,419,571
maintenance of |R16,500,000 public safety  [and Journal for Protection Sarvices:  [Protection Services: Protection Services: | |Protection Services: Sarvices: Incraase in collection
a safe and Publle Safety collected fines impairment target not met on revenus generated Target well met I' Peried Jan - March 2021 |of Rev far next quarter {farch
haalthy Incame by 30 June|income revenue collected due |will improve as at Oct | December 2020) ~ |iMareh 20210 2021}
enviranmant 2021 [Actual to Covid 19 lock down  |2020 [September
revenue, [Septamber 2020) 2020)
excluding the fine
impairment .
2maunt) :
|
™
9 |
-
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TLKPI Strateglc Unilt of S Thfee of S S o
MNumbaer Objactive MAICEETEEED |- Evidence
Departmental KPI: Departmental KP(; !
Yorget ] o e Departmental KPI: Target Actusl R Performance Bepartmentat Kii: Target - R Departmental KP): Dapartmantal KP): Corrective Target Tl K
Corrective Measures Correstlve fdeasurs. Performaence Comment Measures
Comment Comment
Community Services
Dverall Pertormance for Quarter endin,
Quarter ending September 2020 Quarter ending December 2020 Quarter ending March 2021 Sagtember 2020 ta Quarter ending March :m 1
TL kPt Strateghc Unit of Source of
Mumber | ObJective | "rOSSTIRGRN | Evidence |
Departmantal KPI1: Departmental KPI: h
Departmental KPL: Departmental KPL Degy kPl Doesg tal KB Comective
Target Actual E P::rformance e Target Actual R Performance e Tarmet Actual S T e Target
omment Comment
TL1 The provision 9E% of the % of votal Year 1o date 20,00% 35,69%) | D309] Directar. SOO0%) 82.14% |2309) Director: 75.00%| 96, 84%] [Cx309] Director: 75.00%|
and aperational conditipnal Expanses Community Services: Cormunlty Services: Cormmunity Senvicas:
rnaintenance of lconditional grart |operational (SAMRAS repor) Complied {Saptembar Complied {December izomplied [March 2021)
muricipal {iLibraries & grants spent 2020) 20200
SErvices CDW's) spent [Libraries &
{Actual CDW's)
jexpendiire
divided by the
total grant
receved}
T2 The provision m? of roads m? of roads Consultants 0] 0l 15,000 ¢ [0310] Ceputy [D310] Daputy Dirscto:r: 65,000 R | [D310] Deputy Directar:  J[D310] Deputy Director: 55,000
and patched and patched and  |reseal statictical Director: Cperationsl |Dperational Services: | Cperationz| Services: QOperationa! Services: Target will|
maintenance of |resealed resealed report services: Under Construction to start 1 Feb | Construction commenced |be reached by the end of the
municipal according to performed, due to 2021 [Decembear 2020] in March 2021 after 4th quarter. {hMarch 2021
services Paverment the tender only being || being delayed due o the
Wanagement adjudicated in late issue of 2 safety
|Sy=tem within December 2020, permit by the !
available budget {Daecamber 2020) Departrent of Labour, i
{March 2021)
TS The provision Lirnit unaccounted |% of watar Consolidated 0,00%| 0,00% 0.0 0. 0.00%| 0.00% 00 1N 0.00P
and water toless than Junaccountzd | report_ SAMRAS -
mrintenance of |20% {{MNumber of {for [DEB4} GF% and
miunielpal kTlalitrs water Infrastrocture
senvices purlfied - Number {water purified)
of kilolitre water
sold)/Number of
kilolitre purlfied
1003
TLG The ‘Ward committes | Numbar of IMinutes of the 13 13| [D312) Director 13 13 [D212] Director: 26( [B313] Birectar: 52
encouragement |meetings held to  [ward ward committes Cammunity Services: Comrnunity Services: Cammunity Services;
of structured facilitate committes mestings held Compliad [Sapternber Complied (November Complied (Februany
cOM Uity consistent and mestings per 1020} 2020) 2021)
panticipation in  {regular annurm [D212] Director:
Lthe mattersof  Jocommunication Community Sendces:
the municipality Jwith resid=nts Complied {March 2021)
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Qwarsae ending Saptember 2020 Quarter ending December 2020 uarter ending Warch 2021 ';,F”:;:I; 2:’,;';:;:‘;;‘:::::‘::::‘:&1
TLKE) Strategic it of Sautet uf
Numbor Objectlva RRRUSsCption Measurement Evidence
Departmental KPI; T e Pepartmental KPI1; . . )
Target fciual [ Pevicomones | e :' o 5:,1:’“ Target Aciua) R Perfoimancs -::i;}md Targst Actual h:::p:":::;"::::r::m D”'“m’;t:a':i;:"'"m"e Targat Actuat &
Commeit Comment
TL29 The pravision | Pravision of water |The humnber of |Anrwal report 0 0 0 0 o q S o|
and ta informal taps Installed in[from Housing
maintenance of |housshelds relation tathe [Departrnent
muricipal [excluding invaded} rumber of lndicating the
services state vwned land Jinformat inumber of
and private land) fhoussholds infarmal
based on the {excluding houzehoids
standard af 1 invaded land | {excluding
waler point ta 15 [unsuitable for  |invaded land
households housing and  {unsuitable for
[MPPMR Reg 10 |private land}  {housing and
lap private land).
Repart on the
GFS coordinates
on the number
of mps to
infermal
households
{ewcluding
invaded land
unsuftable far
hausing and
private land)
TL30 The provision Provision of Neof farmal  [Yeary statistics 5] 0 0| Q ol o
and [jcleaned piped househeolds provided by
rnajntenance of jwater te all formal{that maet finance
municipal households within | agreed service |dep it
servicas 200 m from standards for  [{SAMRAS)
houssholds piped water
{MPPMR Reg 16
[al
TLsl The provision Provision of rafusajNumber of Yearly statistics 0 0 o] ‘N/A 0
and rernoval, refuse  {Formal provided by 1
maintenance of |dumpsand solid  |households for {finance
municipal waste disposal to |which refuse is |department
services all farmal removed at {SAMRAS)
househclds at least ones 2
least once @ week |week
L[ﬁ househald is
definedas a
residential wnit
tilled for the
particular services
rendered by way
of the financal
system {SAMRAS])
(MPPMR Rag 10
[EY]
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Quarter 2ndlng September 2020 Quarter ending Decernber 2020 Quarier endlng March 221 s!p:::::: :g::‘;:?r:::mal:‘:;:ﬂn:nz "
TL KPR Steategic ) Unlt of Sourcy of
Humber Oblective REEO ot ian Meaturement Evidenee
Departmental KPR Departmental KPL: e iR .
Tind ] R : i Departmental KPI: . Target Rerial 8 :i—""-,':ir‘f.,\;'r.-rag-.n.rs Erapanie et 1107 Target e . Dieprart meni_al Ki: Degrartmantal KPE: Corrective Taeges Actuat &
Carrective Measures Pers ot mding oot Measures
Comment Comment
;
TL3z The provision  {Provision of refuseNumber of 18- annual emis 0| 0| 0l [
znd rarmoval, refuse kly raport on the
malntenance of ldumps and solid  |reomoval of  |weekly rafuse
munictpal waste disposaita refusein removal,
services all informal infarmal
households at households
least once a week |[Once per
{MPPMR Reg 10 |week = 52
[E))] weeks per
[annum H
TL3G The pravision The provision of  {The number of |Annuai report ] o 0 O
and sanitatlon servicas [toitet fram Helsing
maintenance of {to infermal |strictures Department
municipal households provided n indicating the
services {excluding invaded]relation te the |numbar of
state owned lend |number of tnfermai
and private lind) {informal households
bazad an the househalds [excluding
standard of 1 {excluding {invaded land
teilst to 5 invaded land  Junsuiteble for
heusahalds unsuitable for  [housing and
({MPPMR Reg 10 | housing and private land),
(a)) private land)  |Reporton the
GPS coordinates
| {for tha number
of the toilets 10
informal
househalds
[exeluding
invaded land
unsuitable for
housing and
private land)
TLa7 The provision | Prevision of Noofformal | Yearly statistics 0 0 o
and sanjtation services| residantial meulded by tha
maintenance of Jtofermal households Department of
municipal residential which are Finance
Jservicas households (A ibilled for
hausehald i sewerage tn
definedasa aceordance to
residential unit the SAMRAS
billed for the {financial
particular services [system
rendered by way
af the fianancial
system {SAMRAS])|
{MPPMR Reg 10
{a))
|
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Quarter aoling September 2020 Quarter enclling Deamias 2020 Quarker ending March 2021 Wc:::::l]' m&rﬂ?::“;m?:mn: 021
TLKPI Strategic Unlt of Source of
Number Objective ERIEYaciption Measurement Evidence
Dmpartmentel KPk ) Leepsatuagening (- ., oo A
Targes Actual R Ferformance C:: ,p;:::e;::;:li's Targat Betual R performance EE Target Actual F P;}:{;ﬂ:;:‘l;z;::;m IBep.altme:ﬂt:;:u:I‘.:‘ormlu Target Actual
Comment Comment
TLa5 The provision Provision af water i The number of | Repart on the 0] 0 B o]
and ta infarmal tapsinstalled | GPS conrdinates
maintengnce of Jhousehalds on forinformal  |an the numbar
municipal invaded land with [households on jof taps installag
services available funding |invaded land  [for informal
{"Land Invasion”  {with available {househotds on
refers to the funding invaded land
llegal occupation
of land, with tha
intention of
establishing
dwellings / a
settlement upon
it. An invasian
may be by
ohe individual or
by hundreds of
|households).
TLa6 The provision The prevvision of | The number of {Report on the 0 0 0 01
and senitatlon service: |toilets provided]&PS caordinates
malntenance of [to informal for informal for the number
municipal hauseholds on houzshalds on 1of toilats
services invaded land with finvadedland  Iprovided for
available funding jwith available [informal
{"Land Invasion”  Jfunding housabolds an
refers 6 tha invaded land
1illega | secupation
of land, with the
intention
of establishing
dwellings / a
settlernernt upon
it. An invasion
may be by one
individual or by
hundreds of
households).
tnfrastructure & Planning
Overall Parformance for Quartes ending
Quarter ending September 224 Quarter ending Decembear 2020 {warter ending March 2021 September 2020 to Qarter ending March 2021
TLKPI Strategic - Unit of Source of
MHumbar Ohjective CIAILCERERED Evidh
Departmantal KPt: Departmental Kt
Departmental KPI: Departmental KP| Departmental KP1: Departmental KP: Corrective
Target Actual R '“c:::::tw Corrective Measures LELGD gt 3 P:::::::fe Corrective Measires jest Actuat ’ Perfarmance Comment Measures Target ASkues
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12]18

Qverall Performance for Quarter ending

Quatter ending September 2020 Quarter ending December 2020 Cuarver ending March 2021 Septenber 2020 to Quarter ending Mareh 2021
TLK#M Strategic Unit of Soutee af - - ==
Nomber Objective KOS cptin Measurement Fvidente !
e K et T KPR Departmental XPL: | artmental KP: Departmental KPl: | Dapartmental KPE Corective
Target Actual R Performance e T Target Actual R Parformance : Ive Maacures Target Actuni Pt o Saem—— Target Actual
Comment Comment
TL3 The: provision  [Cuality of efflugnt [% compllanee  |Report from 60,0054 Fo.16%) ¢ (D355} Deputy [D359] Deputy S0.00% B0.60%F - |[D35%) Deputy [0354]) Deputy Director: S0.00% A7) F 4 [D359] Deputy Director:  |[D359] Deputy Dirsctar: 90, 79.06%]
and comply S0% with Directorate Cireclor: Engineering  |Director: Engineering 1 Director: Enginaering |Engineering Planning: The i Engineering Planning: Engineering Manning: The |
malntenance of [general or special jinfrastructure Planning: 79.168% of  |[Planning: Some poor | Planning: 80.6% of  |Pearly Beach WWTW's 74.42% of effluent results{Pearly Beach WWTW's process
municipal lirnit iny terms of [wsa) corpiled efffaent results quality raw influent efiluent results process design (oxidation complied with the design {oxidation ponds| is of
sErvices tha Water Act (Act from compllad with the was dumped by an ! compliad with tha pands) is of such a nature requirements. [March sucha nature that it cannot
36 of 1958} independant requiraments. external party at the requirements, that it cannot camply fully 2021} cormply fully with the General
laboratary test [S=ptember 2020} Hawston WawTw {December 2020) with the Genaral Standerds. Feasibility studies for|
results i cluring the period. This Standards. Feasibility the refurbishment and upgrade
practice wiis stopped studies for the af the Klinmond and Hawston
immeadiately after refurbishment and WWTW's have been completed.
being discovered. Tha upgrade of the Kleinmand |Budg=tary pravisian will have ta
f Pearly Beath and Hawston WWTW's be made for upgrades at these
WWTW's process ] have been completed, plants. [March 2021)
design {oxidation i {December 2020
| ponds) s of such a i
l nature that it cannct
| camply fully with the
General Standards,
(September 2020) |
I
s
T4 The provision  [CQuslity of potable |% compliance  [Independant 5.00% 58.04¢ 3 [D360] Deputy 95.00% 99.51% (03601 Deputy 95.00% 9B.52% [0260] Deputy Director: 95.00%
and water comply 95% |with SANS 241 |Laboratory test Directer: Enginasring Director: Engineering Engineering Planning:
maintenance of |with SANS 241 result Planning: 98.04% of Planning: 99.51% of A8.52% of sarnplas taken
municipal samples taken at samples takan at atwater treatment
services ‘water treatment water treatment plants during the perlod
plznts during the jHants during the complied with the
period complied with period complied with SAN30241 drinking water
the $4N50241 drinking the SANS0241 itandards. {barch 2021)
wiater standards. drinking water
(September 2020) sitandards.
[Dacernber 2020)
TL13 The previslon Limit elactricity  |% of akactricity {Electricity losses O.00%: .00 000%) 0.00% O.CID%F 0. 000
and losses to 7.5% or  {unaccounted | Excel
maintenance of hess {INumber of [Hor spreadshest
municipal Electricity Units from Manager:
services furchased - Costing and
Number of Reports in
Etectricity Units Finance
Sold) / Mumber of Directorate
Electriciny Linits
Furchased andfor
Generated) x 104)

Fage 120f 15




156

)38

Quarter ending September 2020 Quarter ending December 3120 Quarter ending March 2021 . r?“["' ‘;;;f:::‘;“" f"‘i‘;’l::';::h‘“;m
TLEPI Steategic Unil o Source of
Number Objective LR Measurement Evidence
DepartmontalKPE: |\ imental KPE _ Depatmental KBt |\ tmentat KPL: Dep 1kP | Depar I KPL: Corrective
Target Actuail Performance Terpet Actual R Ferlonmance Y Fargel Actual Target Actual L]
Corrective Measures Corrective Meusures Performpnse Comment Measures
Comment Comment
TLLS 'The pravision Report on the Repart Letter of 1] 1 1 [0263] Deputy 0| 1 1
and implernentation of|submitted submisslon aof Director: Engineering
maintenance of |the Water Service Water Services Planning: The
municipal Development plan Audit to DW3 Overstrand Water
services annually by the services Audit Report
end of October far 2019/20 was
submitted to the
Dapartmant of YWater
R Sanitation (DWS)
an 25 Goteber 2020,
(Cctober 20200
TLs3 The provision Provision of Humber of Basedon o [+] 0| 0
and Electricity: tarmal {number of
maintenance of |Number of households  [houssholds
rnunicipal metered alectrical |that meet billed by
services cobnectionsin  fagresd servics |departmant of
formal areas standards finance
(Eskom Arcas
axcluded)
[Definition; Refers
to residential
households [RE)
and pensioners
(PR as per
Finance
depatments
billed households}
{MPPMER Reg 10
fa))
TLas The provision 100% of the % expenditure |Monthly MK 5.00%| 15.00% BEWM [ D364] Director: 40.00% 52.00% [D364) Dirmerore: £2.40%) 67.00%| [D364] Directar: B2.a0m 67.
and Kunleipal of allocated repon Infrastructure & (nfrastructure & Infrastructure &
maintenance of |Infrastructure MIG Funds flanning: 19 % Planning: 52% Planning: 67%
municipal Grant (MIG) spent expenidiure axpenditure expandltyure {March
servicas by 30 June 2021 (September 2020) ({December 2020) 2021)
Actual MIG
expend ture/Alloc
ation receved)
Economic & Sadial Development & Tourism
Overal Performance for Cuarter ending
Quarter ending September 2020 Quartar ending December 2020 Quarter ending March 2021 Septamber 2020 to Quarter ending March 2021
TLKPI Strategic Unit of 5 of
Number | Objective | ' USTIPNON |y asurement|  Evidence ‘
Departmental KPE | o artmentsl KPL: LR I ' Departmentsl KP: Departmental KP: | Departmental kPt: Carrective
Target Actuz| Petformance A o k) Target Actual R Performance | e e i, Target Actual RSt i B8 o Targst Actual [
Comment Comment i
I
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Quarter ending Septembar 2020 (uarter ending Becember 2020 Quartar ending March 2021 Sep?::b::n :ﬁ::‘:;? '::3:;;:;::::1:02 a
TLKPI Strategic I Unit of Source of
Numbier Objective (47 BE T Meazurement Evidence
Departmental KPL: 3 o, s remantal KPI: Departmental KBI: | o remantal kP Departmental KOl | Departmental KPL: Corrective
Target Actual R Performance Corrective Measures Tacget Attual R Perlormance Pt T Target Agtual R e T (o T Target Actuat R
Comment Lamment
TLR The prametion  [Pravide faur Number of Council 1 i {D374] Director: 1 ORI [D374] Diractar: [D374) Directar: Economic 1] 1 [DAY4) Director: 3 b
of taurism, progress reparts  |progress reselutions en Economic & Soghal Economic & Soclal P& Social Development & Zeanamic £ Sockal
reconomic and  fon LED, Social reports on LED, [the four progress DOevalopmant & Davalopmeant & Tourism: Repart has besn Development & Tourism:
social Development and |Social reparts on LED, Tourism: Report Tourism: Repart not  |preparad and will ba Report Submitted to the
development Tourism inklatives | Developrmant &) social Submitted to the eI submitted submitted in the next Portfolio Meeting
to Cauncil by end  [Tourism Development & Portiolle Mesting (Novernbar 2020] |zouncil meeting |Febmuairy 2021}
Jurvz 2021 {Rafers {initiatives Tourism [August 2020) [Novemnber 2020)
to the 4th quarter Initiatives
report of pravious
Afinancial year and
thrae progress
reports for the
2020721 financial
year)
TLS The promotion  |Provide a Number of Signad off 1] [ [0383] Director: [D383] Director: o [ ! o 1
of tourism, headule of chedul schedule of Econamic & Sacial Economic & Social
economic and  [funded eventsto  Jsubmitied funded events by Deavalopment & Cevelopment &
social the Exacutive the Executive Tourism: Due ta Covid |Tourism: Approvals
development Wayar for sign off Iayar 1% Pandemic No can only be cbtainad
by end of July festivals or gatherings |once Covid-19
2020 have been approved  |restrictions on
et [uly 2020) {gatherings have been
eased. July 2020)
TLLO The promotion  {Support 120 Mumber of Internalky 0 0 60) 115 |D384) Director: o 0 : &0 124
of tourism, SMME's in terms  {SMME's verified list of : Econemic & Social
economleand  |of the SKME supported SRAME'S Developrment &
social Development supported Taurism: 125 SMMEs
development Programme by 30 supported {Dacember]
June 2021 2020}
TL1L The promotion  {Report on {Number of implernentation 3 3 [D38E] Manager: LED: 3 3 (D385) Manager: LED: 3 4 [D385] Manager: LED: | 1(
of taurism, projectsy projects /- plan and er Projects in Target met Solid project
leconomicand  [initiatives in initiatives letter of intent collaboration with (December 2020) conceptualized with
social collaboration with |collaboratad on other stakehalders [DA8E) Manager: Grootbos Foundation
davalopment ather [Saptembar 2020) 5002 Development: (March 2021)
lstakeholders for [D38E] Manager: MHerent initiatives [D286) Manager: Social
loca| economic Social Development: and outreach IJevelopment: Just Care
davelapment, The after school BrOrammas baak After School, isa
social project in Mount place in collaboration vollaboration betwean
|development and Pleasant is a with other e department and this
tourism collaboration between stakeholdars. wrgamigation, The
the department and (Gecember 2020) department also worked
lustCare. The with ather onganisations
department pravides In the establishment of
support through |ncal 3raa based drug
lemperary workers Action committees,
that assists with caring Reports on these projects)
for the children, while are included in tha
lustCare is respansible enthly f Quarterly
dor all the operational repart (March 2021)
casts and other staff
racquired to provide a
quality after schoot
seryvice (September
2020)
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,_.-.__4... e -
Qverall Performance for Quarter ending
Cuarter ending Septamber 2020 [ Quarter ending December 2020 Quarter ending March 2021 Seprember 2020 1o Guarter ending March 2021
TL K1 Leratepic J Unit of Source of
Numbey Qhjective LU L Measurement Evidence
DPepartmental KPi: . Departrnental KPI; ) )
Torget Actual R Perf ] Departme:! .w L Target Actugl R Perfzmtance T Target Adtual R D L B RS Target Actual ]
[« Corrective Measures Performance Comment Measures
Comment Comment
TL12 The promation [ The number of job | Number of Internally g 578 713 [D388] Director: 210| 107, [0:388] Director: {D388] Director: Economic & 788 82
of tourism, appoTtunities temparary jobs [verified list of Economic & Sacial Economis & Socisl Social Davelepment & Tourlsm:
economic and  fereated through  [ereatsd heneficiaries Development & Development & Tourism: |December target exceeded,
sochal the EFWP appolnted Tourism: 713 EPWP 107 Jab opportunities Annual target will be reached
davalopment programme and Jobs created treated in the Ird by June 2021_{March 2021)
a8 per set targets (Decernber 2020} quarter, Ovarall year-te-
(erant agresment - date actial is at 820.
FTE's, translates to [March 2021)
1018 work
opportunities)
[MPFMR Reg 10
i
TLAO The pramation  |Suppert 50 Number of Internally 0 25 25 |D390) Manager: LED: 0 L) 25 25,
of taurism, SMME's in terms  |Emerging varified list of Targst met
aconomic and  Jof the Emerging | Contractors small contractors (December 2020)
sochal Contractor supported supported
devalopment Developmant
Frogramme by 30
Jung 2021
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Overstrand Municipality

2020/2021: Departmental KPI Report on KPls Not Met in Quarter 3 {01 January 2021 to 31 March 2021)

Management Services i =1

Overall Performance for |
january 2021 to March 2021

Dept KP1 L Unit of
Pl Deseri
Number X oo Measurement b g

Target Actual R Performance Comment Corrective Measures | Target Actual R Performance Comment | Corrective Measures Target Actual R Performance Comment Corrective Measures Target Actual

" 0.00% 43.0% B |The are projects not included 0.00%; 0.00%]M/4 60.00% 43.00% 88 These figures excludes some Underspending is also due to 60.00%]  43.00%
i projects done in the month of |wacancy within the departrment.

95% of the total approved operational  |% operational budget [ Manager:
budget of the Communications |spent Commurication I amouniing b just over AS0

i 1

Cepartment spent {Actual expenditure 000.00 which are still waiting 1o ;‘ i | March, which are still cutstanding | i
divided by the total approved be processed, : " and amounting to over R50 000.00, |
operational budget) 1 ] : i i | |

Protection Services

Overall Performance for

lanuary 2021 to March 2021

Dept KPI
£ ¥P| Description Uit of KPI Owner
Number Measurement

Target Actual Performance Comment Corrective Maasures Target Actual R Performance Comment = Corrective Measures Target Actual Performance Comment Correttive Measures Target
95% of the total approved capitat budt |% of the capital Director: Protection ] Target not met. Funds to be spent on next 50.00%; 17.00%
spent {Actual expenditure divided by the |budget spent Services quarter taward CCTV projects.
total approved capital budget)
D203 Perform compliance inspections in terms | Murnber of Chisf: Fire and i} HfA o DIN/A 330 181 0C8 | Target not met. Lue to Covid 19 level 2 lock down 235 18
of the National Standard for community | inspections Rescue, Disaster we were unable to do inspections|
fire protection as specified in SANS performed Management and a5 many companies were closed.
10030 1 Security Senvices A3 the levels lift we will be able
to do mare inspections.
D205 Survey and approval of building plans HNumher of building | Chief: Fire and o O M/A Q DN/A 250 DG Target not met. There were only 50 building plans 350 50
received plans received Rescue, Disaster reqeived from the building
Management and ; department to screen by the fire
Security Services department

Community Services

Overall Performance for
January 2021 to March 2021
et bt KPI Description it ot KPI Owne
1Pty W r
Number # Measurement <

Target Actual R Performance Comment Corrective Measures Target Actual R | Performance Comment  Corrective Measures Target Performance Comment Corrective Measures Target Actual

[Carnmitments = $2.55% 5 29.87
Actual expenditure to improve
from April 2021.

Underpetform

95% of the total approved capital budget {% Capital Budget Director:
spent (Actual expenditure divided by the |spent Community Services
total approved capital budget)

D226 95% of 1he approved capital budget % of the budget senior Manager: 0.00% Q.00 N A 000 0,008 N/A 55.00% 13.00% B8 Underperformad R150 000 project in procurement 55. 13,00%
spent by the Senlar Manager: spent Hangklip/Kleinmond process will be executed before
30 Jung 2021

Hangklip/Kleinmond [Actual expenditure
divided by the approved capital budget)

H/A 0.00% 0 /A 75,005 52.00% 8| Underperformed Actual expenditure to improve 75.00%; 5200

D249 95% of the total approved operational | % of operational Senior Manager: 0.a 0.00%
Itrom April 2021.

|budget spent Ly the Area Manager: budget spemd Gansbaal
Ganshazi for Stanford, excluding capital
charges and depreciation.
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Overall Performance for
Dept KPI Unitof January 2021 to March 2021

KPI Description KPl Owner

Number Measurement

Target Actual R Performance Comment Corrective Measures |~ Target Actual R Performance Comment  Corrective Measures Performance Comment Corrective Measures Target Actual

95% of the totai approved operational |5 of meintenance | Deputy Director: 7 . y 00%) 0% %Rl Underpecformed Commitmentof84% 7500 aLeox il
budget spent by the Deputy Diractor: budget spent Operational
Operational Services, excluding capitel Services |

charges and depreciation. (Includes

office of Deputy Director, parks, |
beaches, sports grounds, roads, water,
storm water, sewerage and solid wasts &

Fleet Mansgament| {Actual expenditure ‘
divided by the approved operational

budget)

D310 m? of roads patched and resealed m? of roads patched |Deputy Director: 0 OfN/A O OfN/A 65,0004 5,222 Construction commenced in March [Targets will be reached by the 55,0001 522280
according to Pavemnent Management and resealed Operatignal 2021 after being delayed due to the |end of the 4 quarter. |
System within available budget Services late issue of a safety parmit by the ‘

Departrent of Labour.

Infrastructure & Planning

Overall Performance for

January 2021 to March 2021

Dept KPI Unit of
F KPI Description KP| Dwner
Number Measurement

Target Actual Performance Comment Corrective Measures  Target Actual R Performance Comment  Corrective Measures Target Actual Performance Comment Corrective Measures Target Actual

95% of the total approved operational  |% of operating {Senior Manager: 0.00%  0.00% 000%]  0.00%] /A | ] 60.00%| 20,0008 Only 40% [R1 122 450) of total

Speed up spending that was 60.00%. 20,0086

budget of the Electro-Technical Services {budgat spent |Electra-Technical approved Operational Budgel (R2  |delayed due to Covid-19
{Gansbaai end Stanford) Department Services {Gansbaai BO9 166) was spent due to Covid-19 lockdown - unavailability of
spent {Actual expenditure divided by the land Stanford) Leckdown, materials and service delivery.

total approved gperational budget)

|03 95% of the total approved capital budget | % of the capital Senior M anager: 0.00% 0.007 His 0.00%, 0.0 NFA S5.00% 0. 29% I Only 0.29% of total Capital budget  |Materials ordered after finalizing S5.00%. 0,209, 08
spent (Actual expenditure divided by tha |budpet spent Blectre-Technical spent at end March 2021, 46,1% on ||of projects and await delivery.
total approved capital budget) Services {Hermanus shadow balance at end March 2021, {Mare materals will be ordered in

The Capital project tenderisin
process, once awarded, the
spending willimprove.

and Klginmond) iMalch 2021.

ari] 95% of the total approved capital budget |% of the capital Deputy Director: D.00%, 0.005%| N4 0.00%| D.0075| Nja ss.oo%p 36,1378 36.13% actual spending onvallthe  |An appeal delayed 55.100%,; 36.
spent (Actual expenditure divided by the | budeet spent |Engineering Engineering Planning departrment's Himplernen-tation of the largest
totat approved capital budget) Planning capital projects. £33.505m actual water project. One sanitation
spent of A 92.581m. project's tender had to be

cancelled due to insufficient
budget. Several tender |
evaluation processes taking |
llonger than anticipated.

Economic & Social Development & Tourism

Overall Performance for

P it of January 2021 to March 2021
DEpLARI KP! Description Yoo KPl Dwner ¥
Number Measurement

Target Actual R Performance Comment Corrective Measures Target Actual R Performance Comment | Corrective Meaasures Target Actual R Performance Comment Corrective Measures EL T Actual

95% of the 1otal appraved capital budget % of the capital [Hrector: Economic | 0.00%. D‘ NAA | ] 0.00% 0.00%]M/A | I 55.00%] 25,0058 Target not met. | watting inwoices for completion 55.00% 29,005
spent (Actuzl expenditure divided by the |budget spent & Sotial ! ] | of projects.
| |total approved capital budget) Development & i | ! I |

Tourism
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Overall Performance for
lanuary 2021 to March 2021

Dept KPI Unit of
Kp KPI
Number iRascrpuon Measurement el

Target Performance Comment Corrective Measures  Target Actual R | Performance Comment  Corrective Measures Target Actual Performance Comment Corrective Measures Target Actunl
The nuember of job opportunities created | Number of Director; Econamic 0 1 TAFFY 210 107 US| 107 Job appartunities created in the | December target exceeded. 210 10 _|
through the EPWP programme and as | temporary jobs & Social rd quarter. Overall year-to-date Annual target will be reached by [
par set targets {grant agreement - FTEs, {created Development & actual is at 820, lung 2071,
translates te 2018 wark opportunitias) Tawrism
[MEPMA Reg 10 [d))
|
|
Dagy Repart on the inplementation of Qwarterly Reports Manager: Social o 0| N/ o QEN/A 1 OB The department is unable to repart  |Have been discussing this 1] ol W |
corporate sacial investment Development on the implementation of social situatian with my Director
commitments made in tenders awarded investmerts madein tenders since |
the department does not have
access to the commitments made in
tenders
D358 Report on the implementation of Quarterly Reports Manager: LED 0| OfN/A 0 ofM/A L UL The quarterly reports will be The third quarter report wil) be 1 J R
commitments made to emerging reparted intime to be tabled at both {submitted on the 25th April 2021 |
contractors in tenders awarded the Portfalic Committes and
Council.
|
|
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Overstrand Municipality

2020/2021: Departmental KP! Progress Report on KPIs Not Met In Quarter 2 (01 October 2020 to 31 December 2020)

Management Services 4 o
Overall Performance for
Overall Performance for Fanuary
]
- ; Dctober !D:gzt: December KM Progress January 2021 to March 2021 2021 to March 2024
Dept KPI Unit o
Number il gin Measurement
Target | Actual Parforoanee SOTRANE S orget | dActus) Performants o ecveMesiures  Taget | Acuml | R PedformanceComment || Corractive Mess 0 Targat | Actusl | R |erformiance comment]  Corrective M T aval [
g Comment R B Commant iR oI rEs ges n Fg 4 ] me rrective Measures arget
95% of the tatal % oparations| Manager. GooN]  0.00% 000 0.00%) TR 40, 00%| 28.00% Only 28% of the budget was|Should thare bs 40,00%! BO.0D%) 43, These figures Underspending is also due to 50.00% 43,
approved operational |budger spent Communication #pant in thic quarter . This is |amendrments to excludes soma vacancy within the
budgst afthe due to cost containment legkslation with regands projects doneinthe  |department.
Communications measures and the Cavid 19 |ta et containmant month of March
Cepartment spent boekdown restrictions. The  Imeasuras, this target can hi o
(Actual eqenditure cost cantaipment measures [be reached. which are still
divided by the total stipufates that most of the outstanding and
spproved aperational ftems that would normally amounting to over
buadget) b4 purchasad for marketing RS0 000.00.
PUrRO3Es, Nt 1o be
purehasad 2.2 t-shirts and
other ftems,
D4 Amrange on a Mumber of mastings [Manager: Labour 0 Mesting was postponad Maating to be held at the 1 0 1 1 IWinutes of the 1
quartsrhy basis Relations & due to COVID-1% chalengas fend of Fehroary 2021, Meeting held on 25
Deeupational Health Oecupational and tha unavailakbility of the February 2021
4 Safety Committos Haalth & safaty members of the committes,
meetings with all
rapresentatives of al
{directorate's
D50 Submission of report |Wumber of reports  [Manager: Labour 0 of T 0 ] SR i O Mo report could be Repart te be submitted 1 Di; 1] 1 Report forwarded to 1
to EMT and OHS Relations & submitted as there wasne | aftar the Health and the TMT
cammittes based an Octupatlonal Health and Safety Meating | Safaty maating which is
the reports mosived Health & Safety held. due to take phce at the
from the Girectorate end of Fabraary 2021.
Occupational Health
and Safety
Raprasantatives
D100 Directorate Quarterly reports  JiManager; Labour of ol 0 B 1 ORER Mo raport could be Report to be gengrated 1 U R 1 1 Minutes of the 1
\Coondinator for Feltions & generated 13 ne maating and previded after the Directarate HES
Occupational Health Oceupational was hekd raxt meeting which is Meeting held in
and Safaty {OHS) [Hwalth & Safety dua to take place mid
submit quarterty February 7021, February 2021
report to OHE
Manager at HE
Protection Services
Overall Performance for
October 2020 to December KP{ Progress Janumry 2021 to March 2021 il oS
. 2021 to Masch 2021
Dept KP| 1 Derntlan Linit of KP1 Owner 2020
Number Sp Messurement
Perf e Correct! Performa
Target Actual R iﬂ:::::: N::;:m:: Target Actual R Con:me ::E Corrective Measures:  Target Actuzl R Performance Comment Corrective Measures Target LTI B Target Actual | R | Performance Comment Corrective Measures Target Actual R
45% of ther Latal % of the capital Diracter: Protaction 0, 0.0056) 1Y Qoo%|  0.00%) 20.00% 9.35% Bl Target not mat Expenditure to be 20.00% 9.355% S0.00%| 170 Target not met Funds to be spent in naxt 50.00% 17.
approved canttal budget spant Services wxpadited oy Jan 2021, gquarter teward CCTV
bixdgat spent {Actual :
axpenditure divided —
by ther total spproyed |
{eapital budget) |
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Ovaerall Performance for
October 2020 to Decembar KPI Progress lanuary 2021 to March 2021 Ovenl;’;;;f:on;l;:; ;T;;;"uw
Unit of RO
Measurgment
Target Actupl B P:m::‘ :::::::: Target  Actusl ] P'c:::::: 5 Corrective Measures  Target Actupl R Performance Commant Corrective Measures Target Actual R BT Actual | R | Performance Comntent Corvecthve Megsures Targat Actual R
Humber of drivars Number of Chisl: Traffic 150 72 Target not mat. Applicants did not 150 1& S Target not mat. Instruction from 50 138 [Nl 138 Diriver's license 350 2340 50 177] 177 Driver's license 200 542
{hcencs appolntments |appointmants Services, Law TR Driver's Ucense  |pass thair sye test 18 Driver’s license Departrmant applications applications
p d for the P | Enfi & applications and did not came appointmants Transport dated 2 processad
manth Task Tearn back in time with Juni 2020 to first
the teschedila cancalled
Dphthalmologist appointments due to
ropart in orderto Covid-19 lackdown
procesad with the and to conclude tests
applization bafors new
appomtments may be
SCoepled. Approval
must be abtained
from the Departrent
to resume with new
appainimants once
the backlog has bewr
aradicated.
C193 Number of driver’s | Mumbsar of tests Chief: Traffic 151 FORECEN Targat not met. Applicants did not 150] 14 Target not met. Instruction from a0 133 138 Driver's [lcense tests £ 2340 100 177 177 Driver's [kense 315 543
licansa tests conducted Servicas, Law 1 78 Driver's licanse | pass thair eye tast 18 Drivar's icense tasts]| Departrent cenductad tests conducted
Jeorductid |Enforcameant B tests gondurted and did not came zerducted Transpert dated 2
Task Team back In time with Jurve 2020 to first
the raschedule cancelled
Ophthaimologist appointments due ta
repart in onder 1o (Covid-19 lockdown
procead with the and to conclude tests
lapplication befors new
F MENts May b
accapted. Appreval
must be cbtainad
frurn the Department
¢ FasUmE with new
appointments once
the backiog has baan
=radicated.
207 Review Community | Plan reviewed Director: Frotection| ly L] SN 1 Plan to be reviewed  |The d to 1 [ /A 1 )] 0 Q o Q
Safaty Plan in three Services wnd of June 2021 due  |form part of the Mid-
year cycla by end of ta Cowld 19 FRAr Aseesmment
November 2020 in resurgence. The Repart for 2020/2021
conjuction with the amendment forms part|and will serva bafore
Department of of the Mid-yesr Council at the end of
Community Safety Assessmant Report for |January 2021.
AL 2021 which will
serv4 bafore Council at
the end of January
2021,
Community Services
DOverall Performance for
October 2020 to December KP) Progress Jamuary 2021 to March 2021 e o
Deptk®l o Description Ll KP1 Owiner ]
Numbet Measurement
Target Actual Pi::::::e 'c\:::f::: Target Actual Pi:::::::e Corrective Measures | Target Actual R Performance Comment Caorrective Measures Target Target Actual R [ Perf e Correctivie Measiites Targat Poctual R
95% of the total 9 Capital Budgst Diractor: X Gl Underperformed duae ta Spanding to improve in - q 55| 29.87 Underperformed Commitments = §2.55% 55| 29.8
aporoved capital spent Community complation of procuramant | Cuartar 2, current Actual expenditure to
[budget spent [Actual Earvicas in respect of various Commitment 57.93%. improve from April 2021,
diture divided profacts.
by thw total spproved |
capital budget}
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DOml'a Feriomanch bt Qverall Performands for January
ctober 2020 to December KP1 Prapress January 2021 vo March 2021 2091 1o March 2021
OSPLEPL b1 Description Sl ma
Numbor Mepsurement
Target Actual R P::::::::E ::::::: Target Acua! | R P:’:::::::t Corrictive Measures  Target Actual R Perormance Comment Corrective Measures Target Actual R T4 Actual R | Pesformance Comment Carrective Maasurss Torget Actual R
95% of the approved (% of the budpat Sendor Managar: 0.00% 0.00% TN 0.00% 0.00% '_-N.f.e. 20.00% 12.5%% A Lnder performed. Formal guotations f 20.00% 12.69 S5.00% 120 Underperformed R150 000 praject in 55,002 13.
capital budget spent {spent | Hangklip/Kisinmon spacifications will be procurament process will be
by the Senior d submitted before 31 executed before 30 June
Manager: January 20521 2021
Hanghlipf&leinmord
[Aetual axpendilure
divided by the
bapproved capital
budgat)
[ EEN 454 nf the tatal % of maintenance  |Deputy Ditector: 0.00%; 0.00% 1 0.00% 0.00% LIS 40.001% 24.27% BUM Procuran-ant of tanders Expenditure t improve 40.00% 14.37% 75.00%|  41.00% Underperformed Commitment of B4% 75.00% 41,000
approved operational [budgst spent Gperational completed ty Decermnbar in quartar 3.
budger spent by the Sanices 200,
Daputy Cractor:
QOperatlonal Services,
axcluding capital
charges and
depraciation.
[Includes office of
Daputy Director,
parks, beachas,
sports grounds,
roads, water, storm
watel, sewersge and
salid
Da1a m of raads patched  {m? of roads patched |Daputy Director: 0| [ /A 0 ] ‘N/A 15,000 ORGE Linger perf j,dueto |Co fontostan 1l 15,000, O, 65,000 5222 Construction Targats will bre reached by 65, 5,22
and resealed [end resealed Oparational the tander only being Feb 2021 commenced in March [the end of the 4 quarter,
:mordingto services adjudieated in Drcomber 2021 after being
avement 2020
{Managemert Systam delaved due to the
within awzilable late issue of a safety
budgat pemmit by the
Departrent of
Laboar,
Infrastructure & Planning
Querall Performance for
October 2020 to Decembet KP) Progress Jonwory 2021 to March 2021 SRl B oL January
DeptKE | |kl Dieciption el ot KPI Owner 2020 2ornte Belc 2021
Number Measurement
D::;:::e i:':;’::::: Target  Actuzl Pf::::::::e Corrective Measures | Target Actual Ferformance Comment  Corpectlve Measures- | Target R Taget | Acwal | R et £ " o - Torget v 0
95% of the total % of opersting Senior hanager Only 24.46% of total Speed up spending n B0.00%|  40.00% Cnly 40% (R1 124 Speed up spending that was 60.00% A0
approved operational {budget spant Electra-Technical operational budget was order ¢ ba back on 450} of total approved|delayed due ta Covid-19
budget of the Electro- Services (Gansbaal spant dua te pracurement | schadule, Operational Budget flackdown - unavaitability of
Technical Services and Stanford) prolems with supplers [R2 803 166} waas materials and service
{Gansbaai and bming ut of stock asa
Stanford) Department result of Covid 19, spent due Lo Covid-19 |delivery.
spent (Actual Lockdown,
enpenditure divided
ky the total approved
operational budget)
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I
Ruargl erior nuRa i Overall Performance for January
October 2020 to December KPI Progress January 2024 to March 2021 202t to March 2021
Dopt KPI Unit of 2020
]
Mirber KP| Description M eastirg it Owner
i rf
Target  Actual Pg::::::' ::':’:': Targer  Actual P:ﬁ::::::' Corrective Mensures  Target Performance Comment Corrective Measures Target Actual W e Actual | R [Performance C G hem BA Target Actual R
95% of the total % of the capital Sanior Manager: Only 0.10% of botal Capitel | Mo matenials In stora 1o C5 o0y 0.29%, Only 0.29% of 1otal Materlals ordered aftar 55 00%| 0.2
approved capital budgat spant Eletiro-Technical budget spant at #nd use for maintenance Capital bidget spent  finalizing of projects and
basdget spant (Actual Earvicas [Harmanus December 2000 4,15% on  |program. at end March 2021 await delivery. Mare
supanditucs diided and kleinmond) jhedamEaknce: The Capital preject 46,1% on shadow  |materials will be ordered in
by the total approved tander is 0 process, ones March ch 20
capital budget) awardud, the spending balance at end March [Mar 21
willimprove. 2021, The Capital project tender is
in procass, once awarded,
the spending will improve.
Economic & Social Development & Tourism
Cverall Performance for
Oweval uary
Baak it Unitof Nov-20 October 2020 to December KF) Progress Jemwary 2021 to March 2021 ! ;:;;':;x':; %l: i
a# KPI Description i KPI Owner 2020
Number Mezasurement
v P
Target  Acml R PE‘::::::C ::::::: Target  Actual R ;’:::::::E Corrective Measures Actual | R Performance Comment Corrective Measures Target Acual R RCTCY Actual | R | Performance Comment Corrective Measures Target Actual "
D372 [o5%ofthetotal  [%ofthecopital  |DiectorEconomic |  0.00K|  0.00%| 1 o.00%|  ooou] ) 2.34% [l only 2.34% (R19 720} was  [Curraritly specifications 2000%  234xfEl  s5.00% Awaiting invoices for 55.00% 29.
approved capltal budget spent & Sodal spant. are baing preparad for completion of projects.
bridget spent {Actual Development & the Tourism internet
di divided Tourism connection and the
by the total approved Irdorenal Trade stalls.
capital budget}
D374 Provide four progess |Number of prog Diractor: E i [ ORTEN 1 0 Report not yet Repart has basn [+ o] I i R Q 1
reports on LED, Soclal freports on LED, & Soual submittec prepared and will ba
Developmentand  [Social Developmeant |Cevelopment % submitted in the nest
Tourism initlathvas to |& Touristn inltimtives | Teurism countll mestng
Council by end June
2021 (Refars ta the
4th quarter report of
pravious financlal
year ard three
plograss reports for
tha 2020/21 financial
yaar]
Das2 Monthly submit a Manthly progress  |Manager: Socisl 4 Sl lieport subwmitted 1 1 Report submitted bt ORI Report has besn prepared  [Cue to Festive break, 3 1 A 1 3 3|
pragress mport to the|reports submittad tol Development but not yet submittad report will be submitted i
Director on the key  |the Diregtor by rnidd kanuary 2021,
initlatives af the
Social Development
department by the
7th of the next month|
393 Repart onthe Bi-annual report on  [Managar: Sovial o [t WA o GRS 1 OGN TG is not operating due to | (e 1o many school 4 R 0 L]
{implementation of TS implementation |Cevelopmant 1Conid 19 braaks affected by Covid
Junigr Town Council 19 this project will have
[TE) Project to be reviawad as it's
main partcipants are
Jacholars.
D394 Convene guarterly | Quartarly LDAC Manager: Social o o773 . D [ A 1 OBGEN te Meatings held Current committes s not ol i Introductory mestings 1
LDAC (Local Drug maatings Development functional and rew one were held in three
Agtion Commities) willl be establiched inthe communities:
mestings near future 35 soon as o
the rastricthons are lied. :;lem::',‘d' Ha od I
Databass oF NGO' has @nshaai {owards the
been establishad, gstablishment of lacal
drug action
Lommittees,
|
|
1 |
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