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1. 
ECONOMIC & SOCIAL DEVELOPMENT AND TOURISM QUARTERLY REPORT: 
SERVICE DELIVERY REPORT : JANUARY – JULY 2020 
 
9/1/2/2 
S Madikane Director : Economic & Social Development & Tourism 
31 August 2020 (028) 313 8066 

 
1. Executive Summary 

 
The purpose of this report is to provide and outline activities and initiatives 
conducted by the Directorate to address socio economic challenges and 
promote economic and social development. The report covers the debilitating 
Covid-19 pandemic and its lockdown regulations, which exposed inequality 
and poverty including job losses. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate: Economic, Social Development and Tourism 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Promotion of tourism, economic and social development 

 
4. Delegated Authority 

 
Executive Mayor 

 
5. Legal Requirements 

 
N/A 

 
6. Background/Discussion/Evaluation/Conclusion 

 
The service delivery report (January – July 2020) of the Directorate is attached 
to be noted. 

 
7. Financial Implications 

 
None 

 
8. Staff Implications 

 
None 
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9. Comments from other Departments, Divisions and Administrations 
 

None 
 

10. Annexures 
 

Annexure A: Economic, Social Development and Tourism Report 
 

RECOMMENDATION:  
  
that the service delivery report (January – July 2020) of the Directorate: Economic 
& Social Development and Tourism be noted. 

 
 
RESPONSIBLE OFFICIAL :  X KOSI 

F LLOYD 
G SMIT 

 
TARGET DATE FOR IMPLEMENTATION : IMMEDIATELY 
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THIS MATTER SERVED BEFORE THE JOINT PORTFOLIO COMMITTEE ON 
22 SEPTEMBER 2020, WHICH COMMITTEE SUPPORTED THE 
RECOMMENDATION 
 
 
RESPONSIBLE OFFICIAL :  X KOSI 

F LLOYD 
G SMIT 

 
TARGET DATE FOR IMPLEMENTATION : IMMEDIATELY 
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