
PORTFOLIO COMMITTEE : 
 

MANAGEMENT SERVICES 
 

Chairperson : 
 

Cllr R de Coning 
 

Committee Members : 
 

Ald M Sapepa, Cllrs J Kloppers-Lourens, 
M Opperman & N Nqinata 

 
 

PORTEFEULJEKOMITEE : 
 

BESTUURSDIENSTE 
 

Voorsitter : 
 

Rdl R de Coning 
 

Komiteelede : 
 

Rdh M Sapepa, Rdle J Kloppers-Lourens, 
M Opperman & N Nqinata 

 



MANAGEMENT SERVICES PORTFOLIO COMMITTEE 
 

BESTUURSDIENSTE PORTEFEULJEKOMITEE 
 

22 MAY 2017 
 

I N D E X 
 
ITEM  PAGE 

NUMBER 
   
 APPLICATIONS FOR LEAVE OF ABSENCE  
   
 STATEMENTS AND COMMUNICATIONS BROUGHT FORWARD BY THE 

CHAIRPERSON 
 

   
1. TELEPHONE POLICY AMENDMENT 1 
   
2. DRAFT PRACTICAL EXPERIENTIAL TRAINING POLICY 23 
   
3. RISK MANAGEMENT COMMITTEE TERMS OF REFERENCE 37 
   
4. RISK MANAGEMENT STRATEGY AND POLICY 2017/2018 48 
   
   
   

 



AGENDA of the 
Portfolio Committee : Management Services 
22 May 2017 
(Also the agenda for the Mayoral Committee Meeting : 31 May 2017) 

 
 
1. 
TELEPHONE POLICY AMENDMENT 
 
2/B 
J van Asperen (028) 313 8959 Corporate Head Office 
22 March 2017 

 
1. Executive Summary 

 
The purpose of this report is to recommend to Council the approval of the 
Amended Telephone Policy. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate:  Management Services 
Department:  Information and Communication Technology 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 

 
4. Delegated Authority 

 
None   

 
5. Legal Requirements 

 
Local Government: Municipal Systems Act, 2000 (Act 32 of 2000)  
Local Government: Municipal Finance Management Act, 2003 (Act 56 of 2003) 
[MFMA] 

 
6. Background/Discussion 

 
Background 

 
To comply with the provision of democratic, accountable and ethical 
governance it is important to revise the Telephone (and cell phone) policy of 
the Municipality. The previous version of the policy was last approved on 30 
June 2012  and it has become necessary to revise the policy to not only add on 
areas where we experience problems or receive feedback of problems but also 
to reiterate in bold areas in the policy that is of critical importance. 
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7. Financial Implications 
 

None 
 

8. Staff Implications 
 

The policy notes the responsibility of all staff with regards to telephone and cell 
phone usage within the working environment. The revision of the telephone 
policy and minor changes should again serve as a reminder, warning and 
guidance as to what is expected in terms of democratic, accountable and 
ethical conduct in relation to telephone and cell phone usage. 

 
Management in the different Directorates/Departments will have to take 
responsibility to manage the telephone, cell phone and data usage as well as 
general conduct of their respective employees in this regard actively. 

 
9. Comments from other Departments, Divisions and Administrations 

 
The policy was discussed at the local Human Resources Technical Working 
Group and the Local Labour Forum. 

 
10. Annexures 

 
Annexure A: Telephone Policy – Amendment 2 

 
RECOMMENDATION TO THE COUNCIL: 
  
that the amended Telephone Policy be adopted. 

 
 
RESPONSIBLE OFFICIAL : J VAN ASPEREN 
 
TARGET DATE FOR IMPLEMENTATION : MAY 2017 
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1. 
TELEPHONE POLICY AMENDMENT 
 
2/B 
J van Asperen (028) 313 8959 Corporate Head Office 
22 March 2017 

 
THIS MATTER SERVED BEFORE THE JOINT PORTFOLIO COMMITTEE ON 
22 MAY 2017, WHICH COMMITTEE RECOMMENDED AS FOLLOWS: 
 
RECOMMENDATION TO THE COUNCIL: 
  
that the amended Telephone Policy be adopted. 
 
 
RESPONSIBLE OFFICIAL : J VAN ASPEREN 
 
TARGET DATE FOR IMPLEMENTATION : MAY 2017 
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