
AGENDA of the 
Portfolio Committee : Finance & Tourism 
14 February 2023 
(Also the agenda for the Mayoral Committee Meeting: 14 February 2023) 

 
 
2. 
AMENDMENT TO THE INDIGENT POLICY 
 
SG Reyneke-Naude Director: Finance 
30 January 2023 (028) 313 8040 

 
1. Executive Summary 

 
The purpose of this report is to recommend an adjustment to the Indigent Policy 
in order to address risks (invalid indigent debtors) related to households 
automatically qualifying for an Indigent subsidy. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate Finance 
Department Revenue 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 

 
4. Delegated Authority 

 
None 

 
5. Legal Requirements 

 
Local Government: Municipal Finance Management Act, 2003 (Act 56 of 2003) 
Local Government: Municipal Systems Act, 2000 (Act 32 of 2000) 

 
6. Background/Discussion/Evaluation/Conclusion 

 
The budget related policies were tabled with the draft budget for 2022/2023 and 
revised policies were implemented from 1 July 2022.  

 
The auditor general issued a formal communication of audit finding, pointing out 
the risk of invalid indigent debtors, in the automatic allocation of indigent 
subsidies to these households who qualify, only based on the municipal valuation 
of the property.  

 
During the testing of the validity of indigent households, some of these accounts 
receiving automatic subsidy allocations, included consumers employed by 
government (national & provincial departments, other municipalities), deceased 
persons, directors of companies, etc. 
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Before-mentioned risk as reported, must be addressed before the end of June 
2023, thus necessitating that all Category B and C subsidy allocations on an 
automatic basis, be ceased prior to 30 June 2023.  

 
It is therefore required to amend the Indigent Policy, to advance the current 
phasing-out date of 30 June 2023 for allocations, to 31 May 2023, to ensure that 
the necessary controls are in place prior to the end of the finicial year, to reduce 
the risk identified.   

 
All applications for subsidies and implementation of indigent allocations will be 
for qualifying clients only, in terms of the existing conditions of the Indigent Policy. 

 
The amendments to the Indigent Policy are as follows: 

 
AMENDMENTS TO THE POLICY: 

 
Category B Subsidy benefit 01 March 2023 to  31 May 2023 [30 June 2023]:  

 
(i) R 97.20 of the basic levy for electricity for one service point per month; 
(ii) R 43.05 of the basic levy for water for one service point per month; 
(iii) R 38.36 of the basic levy for sewage for one service point per month; 
(iv) 100% of 1 X vacuum tanker service after hours, per annum;  
(v) R 61.83 of the basic levy for refuse removal for one service point per month; 
(vi) 3.33 kℓ of water; 
(vii) 2.33 kℓ   of water consumption for sewerage; and 
(viii) R 3.95 in regard of Infrastructure Levy. 

 
NOTE: Subsidy for Category B benefit will be discontinued from  01 June 
2023. [01 July 2023]  

 
Category C Subsidy benefit from 01 March 2023 –  31 May 2023. [30 June 
2023] 

 
(i) R 38.36 of the basic levy for sewage per month for one service point; 
(ii) R 61.83 of the basic levy for refuse removal per month for one service point 
 
NOTE: Subsidy for Category C benefit will be discontinued from  01 June 
2023. [01 July 2023]  

 
7. Financial Implications 

 
Phasing out of Category B and C by 31 May 2023, subsidies only to be allocated 
to qualifying indigents, based on a complete application, in compliance with set 
criteria. 
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8. Staff Implications 
 

None 
 

9. Comments from other Departments, Divisions and Administrations 
 

None 
 

10. Annexures 
 

Annexure A:  Indigent Policy 
  

RECOMMENDATION TO THE COUNCIL: 
  
that the amended Indigent policy be approved and implemented from 1 March 
2023. 

 
 
RESPONSIBLE OFFICIAL : EM HOONEBERG 
 
TARGET DATE FOR IMPLEMENTATION : 01 MARCH 2023 
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