
AGENDA of the 
Portfolio Committee : Finance & Tourism 
24 April 2023 
(Also the agenda for the Mayoral Committee Meeting : 24 April 2023) 

 
 
3. 
TOURISM MONTHLY REPORT: FEBRUARY & MARCH 2023 
 
F Lloyd  Tourism Manager 
14 April 2023 (028) 313 5022 

 
1. Executive Summary 

 
The purpose of this report is to provide, and outline activities and initiatives of 
Tourism to promote the Overstrand. The report covers the activities for February 
and March 2023. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate: Economic, Social Development and Tourism 
Department: Tourism 

 
3. Compliance with Strategic Priority/ies 

 
Provision of democratic, accountable, and ethical governance 
Promotion of tourism, economic and social development 

 
4. Delegated Authority 

 
Executive Mayor 

 
5. Legal Requirements 

 
N/A 

 
6. Background/Discussion/Evaluation/Conclusion 

 
Summary of Tourism activities undertaken during February and March 2023. 

 
7. Financial Implications 

 
None 

 
8. Staff Implications 

 
None 

 
9. Comments from other Departments, Divisions and Administrations 

 
None 
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Portfolio Committee : Finance & Tourism 
24 April 2023 
(Also the agenda for the Mayoral Committee Meeting : 24 April 2023) 

 
 

10. Annexures 
 

Annexure A: Tourism Report 
 

RECOMMENDATION: 
  

that the tourism report for February and March 2023 be noted. 
 
 
RESPONSIBLE OFFICIAL :  F LLOYD 
 
TARGET DATE FOR IMPLEMENTATION : IMMEDIATELY 
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OVERSTRAND TOURISM FEBRUARY & MARCH 2023 REPORT 

From 19 to 22 March the Overs trand saw an inf lux of  v is i tors assoc iated  with  the Absa 

Cape Epic.   This  "Tour  de France of  mountain b ik ing"  was hosted in the Overs trand for  the 

f i f th t ime.  Prev ious events were in 2006, 2008,  2017 and 2019. 725 teams made for  1450 

r iders  from 55 countr ies.  The r iders were accompanied by 750 crew members and 200 

media representat ives.  With 21 March being a publ ic  hol iday and the Stanford stage, the 

spectators came out to v iew the Klein River and Market  Square crossings.  

The main venues booked inc luded Hermanus High, Hermanus Pr imary, Old Boys and the 

cr icket .   Accommodat ion d id wel l  as some r iders preferred th e luxury of hote ls and 

guesthouses to the tents  included in the package.  Al though the Absa Cape Epic team are 

st i l l  work ing on the stats the current  es t imat ion is that PR value of R30m were gained from 

the event.  

I t  was noted that  the v is i tor  centres received a record number  of  v is i tor s  in  March – the 

h ighest  s ince December  2019.  Vis i tor  number  peaked for  the durat ion of  the Absa Cape 

Epic .  

Dur ing February  Hermanus  was ranked in 18th pos it ion on the Tour ism Sent iment  Index ’s  

Wor ld ’s  Most Loved Dest inat ions L is t,  the 171st Commemorat ion of  the RHS Birkenhead  

was hosted in Gansbaai ,  Arabel la Hote l and Golf  Course made the 7 t h  pos i t ion on South 

Afr ica ’s Top 100 Courses and a group of  60 Western Cape Food and Beverage Serv ices 

Programme graduates v is i ted wi th the Deputy Min ister of Tour ism Fish Mahla le la.  

 

Despite the of f ic ia l hol iday season being over, v is i tors were st i l l  ar r iv ing to spend t ime in 

the Overs trand.  The d i f ferent towns were busy and accommodat ion occupancy levels h igh.  

 

Tour ism Summary:  

•  188 events  recorded in February.  A 59% increase on the 119 events of  February  2022. 

166 events  recorded in March. A 26% increase on the 132 events  of  March 2023.  

•  NDT Wine Serv ices and Food Serv ices t ra in ing star ted on 20 February  2023  wi th a 

tota l  of 75 part ic ipants  from Gansbaai  and Hermanus .  

•  300 entr ies  for  the Stanford MTB Classic  on 25 February .  

•  Tour ism Safety  Meet ing on 21 February .  

•  ParkRun average number  of  par t ic ipants for  February  and March :   

▪  Bet ty ’s  Bay 155  

▪  Groeneweide 90 

▪  Hermanus 250 

•  Women in Tour ism Overberg Chapter  launched in Hermanus on 15 March 2023.   

•  Firs t  Whale Coast  Half  Marathon hosted between Grot to and Hermanus with 211 

runners part ic ipat ing.  

•  Overst rand Safety  & Secur i ty Indaba on 9 March 2023.  

•  Clarence Dr ive reopened wi th a s top and go in p lace.  

•  61 L ighthouse2Lighthouse ladies walked 100kms to raise funds for Iz ibus iso Chi ldren’s 

Home in Zwel ih le.  66% of  th is  group was from outside Overs trand wi th 30% from 

Gauteng.  These indiv iduals  contr ibuted an addi t ional  80 bed n ight ’s  stay.  
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•  Firs t  meet ing held with Transnet  to discuss f inal is ing a Memorandum of Understanding  

•  Met wi th Afr iCentr ic and Si lverSea Cruises to d iscuss i t inerary opt ions for v is i ts in 

2024.    

•  Corresponded with Si lverSea Cruises in Miami about  Hermanus Harbour  permiss ions.  

 

1. VISITOR INFORMATION CENTRES  

The four Overstrand Tour ism Vis itor  Information Centres (VICs) are open from Monday to 

Saturday to ass is t the publ ic wi th in format ion about things to do, where to stay and routes 

to travel.   Market ing mater ia l  is  updated regular ly  and brochures wi th maps and key th ings 

to do remain popular .   Most quer ies re late to maps of the region, h ik ing routes and 

winer ies , outdoor act iv i t ies,  and th ings to do. A week ly  calendar of events is d istr ibuted 

to accommodation,  restaurant,  and act iv i ty  bus inesses.   The annual  events  calendar  has 

been updated numerous t imes and c irculated to ass is t tour ism stakeholders with their  

p lanning for  the year  ahead.   VICs are the go -to p lace for sport ing event organisers , 

including schools , in help ing wi th accommodat ion book ings.  

Potent ia l  investors  v is i t  the VICs to acquire an overv iew of  the region and to gain 

inte l l igence on the community  and act iv i t ies  in  the region.  

Vis itor  numbers for  February  dropped s l ight ly but  i t  was the  h ighest number  for  February 

in the past  f ive years.  March had the h ighest v is i tor  number s ince December 2 019. The 

top f ive in ternat ional  markets are :  UK, Germany, Nether lands, France and the United 

States.   The source markets  are not  as def ined as 3 years  ago and the Overs trand sees 

v is i tors f rom many countr ies .  The Western Cape remains the leading domest ic source 

market and the Overst rand remains popular among local Western Cape travel lers , largely  

due to i ts  prox imity to Cape Town and the internat ional a irport .   Gauteng and KwaZulu 

Natal  a lso prov ided domest ic travel lers to the region.   

 

 

Vis itors to the info centres ask for  maps and personal  recommendat ions on what to do 

and where to go.  

 

2. JOB & SKILLS DEVELOPMENT INITIATIVES  

Job creat ion opportuni t ies  are cont inuously  c irculated and l inked to upsk i l l ing unemployed 

youth to ensure part ic ipa t ion in the tour ism economy. Tour ism communicates avai lable 

opportunit ies and ass istance avai lable to the unemployed youth. Learnership programmes 

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

2019 3540 2982 3041 2838 1918 2032 1966 2496 3598 2981 4835 4407

2020 3598 3057 1532 0 0 241 670 889 1656 1923 2913 2977

2021 1973 2044 1917 1900 1631 1778 1535 1566 2461 3087 2793 3245

2023 3941 3439 4396
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are main ly  funded through Nat ional  Department of Tour ism, UIF Fund DEDAT or  EPWP 

and fac i l i tated through implement ing agencies.   Lia ised with Economic Development 

Partnership,  Amathuba Col lect ive and Harambee  Youth Employment Accelerator  dur ing 

the Jobs Summit regarding oppor tunit ies for  the youth.  

 

LEARNERSHIP PROGRAMMES 

 

Wine Serv ice Train ing Programme 

25 par t ic ipants  recru ited for  Hermanus for  3 -month tra ining.   

Nat ional  Dept  of Tour ism funded.  

 

Food Safety  Assurers  Sk i l ls  Programme  

25 tra inees recru ited for  Hermanus & 25 for  Gansbaai  for  3 -month tra in ing.  

Nat ional  Dept  of Tour ism funded.  

 

Food Assurance Programme 

22 Par t ic ipants a l located to Overstrand of which 5 found permanent employment and 

1 unfortunately  passed away in an acc ident.  

15 Learners  graduated and were a l l  o f fered p lacement with their  host employers .  

 

In format ion is d isseminated regarding  news and oppor tuni t ies  and included:  

•  Grootbos Foundat ion Entrepreneurship Programme c los ing 24 Feb 2023.  

•  Nat ional  Youth Development  Agency (NYDA) applicat ions for  tra in ing programmes 

wi th Nat ional  Electronic  Media Ins t i tute of  South Afr ica (NEMISA) c losed  28 Feb 

2023.   

•  Finance and Accounting Serv ices Sector  Educat ion and Train ing Author i ty  

(FASSET) Internships & Technical  Vocat ional  Educat ion Programme (TVET) 

Workplace Based Exper ience (WBE) Programme. Closed 13 Feb 2023.  

•  Dept  of Economic Development and T our ism (DEDAT) ski l ls  survey for tour ism 

industry .  

 

 

3. BUSINESS SUPPORT 

Upski l l ing and fac i l i ta t ing tra ining of SMMEs and entrepreneurs  to part ic ipate in the 

Overst rand tour ism economy remains part  of  Tour ism’s focus.   This inc ludes:  

•  d isseminat ion of informat ion re lat ing to funding opportuni t ies  for  bus iness,   

•  communicat ion of  avai lable oppor tunit ies,  

•  ass istance with mentor ing,  

•  support  for  event  appl icat ions to gain funding,  

•  ass istance with permit  appl icat ions.  

 

BUSINESS SUPPORT ACTIVITIES 

ACTIVITIES 

Western Cape Regional 

Tourism Network 

Workshop of tourism role-players. 

Ongoing collaboration via directorate. 

Western Cape meetup and Overberg 

presentation. 

Amathuba Collective Micro Business Support. Facilitated 

enterprise support for 3 interns 12 

months, ending February 2024. 

Micro business aid in terms of staff 

support.  
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National Dept of 

Tourism (NDT) 

Overstrand itinerary. Stakeholder 

engagement 10 February.  

Post SONA visit with 60 tourism 

graduates.  80 businesses 

represented. 

WWF-Kleinmond Rethinking tourism in Hangklip 

Kleinmond area. Ongoing 

collaboration. Meeting 23 March. 

Opportunities for new business 

Sesonke Eco Tours and tourism 

development for Hangklip Kleinmond. 

Dept Forestry, Fisheries 

and Environment  

Engagement with Harbour Master 

and SilverSea Cruises. 

Cruise liner arrival in April 2024. 

Dept of Public Works Facilitated use of Multi-Purpose 

Centre for Wine Service & Food 

Safety Training Programme. 

Training: 1 -30 March - 25 Wine Service 

Training participants & 50 Food Service 

Training participants (25 Hermanus / 25 

Gansbaai) 

Tourism VICs Ongoing assistance to entrepreneurs 

to provide access to market. 

Providing trading space to local product 

owners for income generation and 

business opportunities.   

Isipho Sam Masakhane female crafters assisted 

with product development and 

market access.  

Exhibition of products at Gansbaai 

Tourism. 

Western Cape Women 

in Tourism. 

Stakeholder engagement on 16 

March 2023. 

Launch of Overberg Chapter. 

 

Network opportunities for tourism 

woman owned SMME’s. 

50 businesses attended. 

African Gypsy’s / Nakitula application to 

join WIT Stand at WTM Africa 2023 

successful (10 – 12 April 2023) 

Tourism Business 

Institute of Southern 

Africa (TTBISA) & 

Wholesale & Retails 

seta (WRSETA). 

Distribution of funding vouchers for 

Informal Traders & SMME’s. 

Enterprise Development Programme 

participants received R10 000 Absa 

vouchers towards business (10 

SMM’s). 

Informal Traders received R3000 cash 

voucher towards business (30 

businesses). 
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Tourism VICs Dissemination of Information & 

Opportunities for SMME’s through 

various communication platforms. 

Feb 2023 

1 Feb Grootbos Foundation 
Entrepreneurship Programme. Closing 
date 24 Feb 2023.  
7 Feb Food Safety Assurers Skills 
Programme 2023 by Department of 
Tourism. Closing date 17 Feb 2023.  
7 Feb National Youth Development 
Agency (NYDA) training programme 
with NEMISA. Closing date 28 Feb.  
8 Feb Post State of the Nation 
Address: Tourism Stakeholder 
Engagement & Information Session, 
Hermanus. 
10 February Finance and Accounting 
Services Sector Education and Training 

Authority (FASSET) Internships & 
Technical Vocational Education 
Programme (TVET) Workplace based 
experience (WBE) Programme. Closing 
date 13 Feb 2023. 
13 Feb Online Lecture Series for 
Tourist Guides by Depart of Tourism.  
14 Feb Wine Service Training 
Programme by Dept of Tourism. 
Closing date 20 Feb 2023.  
15 Feb Grootbos Foundation 
Entrepreneurship Programme. Closing 
date 24 Feb 2023. 
20 Feb Tourism Safety Meeting 
Invitation, Hermanus. 
20 Feb Depart of Economic 
Development & Tourism (DEDAT) Skills 
survey for Tourism Industry. 
24 Feb Computers for public use at 
MPC in Hermanus. 
27 Feb SANSA Public lecture 
Wednesday 1 March 2023 Hermanus 
27 February Women in Tourism 
Roadshow Invitation, Hermanus  
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Tourism VICs Dissemination of Information & 

Opportunities through various 

communication platforms. 

March 2023 

10 March Department of Tourism: Call 

for Applications, International Market 

Access Support. Tourism Trade 

platforms July – Sept 2023 

10 March Making Sense of Cents: 

Financial Literacy Training for Western 

Cape Youth Cafes presented by 

Financial Sector Conduct (FSCA), 

Mthimkhulu, Kleinmond  

Government & Financial Services 

Consumer Education Foundation in 

Kleinmond on 22 March 2023. 

14 March Invitation to Women in 

Tourism Overstrand Roadshow  

14 March Women in Tourism WC 

participation at World Travel Market 

Africa. Deadline 19 March 2023. 

20 March National Youth Development 

Agency (NYDA): Depart of Community 

Safety Internship opportunity. Closing 

date 31 March 

21 March Small Business Networking 

event 29 April by Overberg Networking 

Hub 

22 March Invitations to Wesgro 

Financial Assistance 24 March 2023. 

29 March Funding for Woman-owned 

Businesses in SA by Small Medium 

Enterprises (SME) South Africa. 

4. EVENTS 

Events tour ism is increas ingly  recognised as a key growth sector  suppor t ing the local  

economy, improv ing the dest inat ion’s  image, and ass ist ing with much needed job creat ion. 

The extens ive Overs t rand events  calendar  enhances the image as an internat ional 

reputable tour ist  dest inat ion. This  is  impor tant in dr iv ing development  wi th the 

communit ies  benef i t t ing on a soc ia l  and economic level ,  creat ing a sense of pr ide and 

entrepreneur ia l  oppor tuni t ies .    I t  is  recommended that  f lagship events  are ident i f ied for  

long term development to maximise impact  and economic benef i t .   The fo l lowing events 

focussed on the community ,  and i t  is  encouraging to see the increased act iv i ty  on the 

Hangkl ip-Kle inmond s ide of  the Overstrand.   

•  Absa Cape Epic  

•  Expedit ion Afr ica – a pr ivate adventure race from Gansbaai  through Stanford to 

Hermanus.  

•  L ighthouse2Lighthouse Walk  

•  Whale Coast hal f  marathon  

Nature based tour ism remains popular  and st rengthens the Overst rand’s  ro le as a 

respons ib le tour ism dest inat ion and wel lness hub invi t ing v is i tors  to take an interest  in  

and exper ience the f lora and fauna while protect ing the env ironment . This inc ludes:  

•  Five Blue F lag Beaches.  

•  Coasta l and mountain paths.  

•  Tidal  pools.  

For updated Cape Whale Coast Tourism events link to:  https://whalecoast.info/events-page/  
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5. STAKEHOLDER COLLABORATION  

Stakeholder  col laborat ion is cr i t ica l to the success of  the Overs trand as a tour ism 

dest inat ion and understanding the re lat ionships between stakeholders  prov ides insights  

to the region,  i ts  character ist ics  and where at tent ion needs to be focussed for  

improvements . I t  a lso ident i f ies  potent ia l par tnerships in  achieving common goals.  An 

understanding of  the s takeholders helps to mit igate and move past  chal lenges.   The 

fo l lowing tour ism stakeholder  engagements took p lace:    

• At tending a Safety  and Secur i ty Indaba to address safety concerns,  a safety  brochure 

was updated and d is t r ibuted to the hospita l i ty  indu stry  to ensure that  v is i tors  have 

access to safety numbers and are g iven t ips  to ass is t with makin g their  v is i t  safer . 

•  A Danger  Point  L ighthouse Joint  Management  Commit tee was establ ished in l ine with 

the Memorandum of  Unders tanding (s t i l l  outstanding from Transnet’s  s ide ) .  

 

Film Permit Applicat ion 

The Overs trand has gained popular i ty as a f i lming dest inat ion and an increased number  

of  appl icat ions have been received.  Most of  these appl icat ions are made with in 2 weeks 

of  p lanned f i lming.  

Date Production Company Area Details 

7 March  Film Fixers Betty’s Bay WWF  

 

Assisted with the fol lowing events appl ications.  

•  Absa Cape Epic  contract  rev iew,  l inks to d if ferent  depar tments  re ass is tance with 

waste, water,  evacuat ion s ites.  

•  Whale Coast Hal f  Marathon  

•  L ive Music at F isherman’s  Cot tage  

•  Overst rand Sea Fest iva l  

 

Weddings approved on payment  of R1659 each:  

• 11 March 15:00 – 20:00 Talita Theart, Grotto Beach Hermanus 

• 1 April 12:00 – 14:00 R Matinka, Lawn in front of Marine Hotel 

• 15 April 11:00 – 18:00 Kim McLaughlin, Davies Pool Onrus 

• 22 April 10:00 – 12:00 Kim Viljoen, Grotto Beach Hermanus 

Overst rand Cape Whale Coast Tour ism and the 4 Vis itor  Informat ion Centres (VICs) 

col laborate wi th Wesgro,  Nat ional  Depar tment  of Tour ism, South Afr ican Tour ism, WWF, 

CapeNature,  SANBI and Overberg Distr ic t  Munic ipal i ty  to ensure a l l  are updated and 

included in surveys and records kept by government .
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6. MARKETING 

Overst rand dest inat ion market ing is a imed at  promot ing the region,  making i t  s tand out  

from other  popular Western Cape regions, at trac t ing v is i tors , and generat ing brand 

awareness. To achieve th is  Overstrand Tour ism uses the internet,  webs ites,  emai l ,  and 

soc ia l  media p lat forms.  Pr int  media adver t is ing is l imi ted as th is is  expens ive and has a 

shor t l i fespan.  Tour ism ass ists  wi th content  in  secur ing promot ion through dest inat ion 

and product spec if ic  ar t ic les publ ished.  Market ing inc luded:  

•  L ive streaming of  Stony Point ’s  Penguins colony in Bet ty ’s Bay  on Wi ldEar th. 

Broadcasted dai ly  from 08h30 to 09h30 on DStv channel 183.  

•  Carry  Me Home Restaurant & Deli  featured in Farmers Weekly  – 3 March 2023.  

•  Stanford farmers featured in Farmers Weekly  3 March 2023.  

 

Socia l media enables people to share the most s igni f icant memories from their  travels to 

our  region with a vast audience.  This is  a more powerfu l way of  at trac t ing new t ravel lers  

than advert is ing in publ icat ions.   Vis i tors are encouraged to share their  real exper iences 

onl ine and ins ights are s tudied to make improvements  to onl ine content .    

From soc ia l  media insights the fo l lowing are ident i f ied:  

•  Biggest  engagement f rom Cape Town, Overs trand,  Boland and Gauteng.  

•  In ternat ional  engagement with h ighest  percentage from UK, Germany,  and USA.  

•  Nature (sunr ise and sunset)  and nature-based act iv i t ies are prefer red.  

 

Below are the Overs trand Cape Whale Coast soc ia l  media handles with i ts  reach.   

 

 March 2023 

 

  Instagram Posts  

 

 

 

11 081 3289 965 4616 

 

 

 

8 188 1863 543 1713 

 

 

 

14 483 8134 844 5921 

 

 

8 154 3005 1757 3489 

 

 

 

11 174 2359 729 3655 
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SOCIAL MEDIA INSIGHTS: 
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