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11.
SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN (SDBIP)
FIRST QUARTERLY REPORT: JULY- SEPTEMBER 2019

2/12/1/1
R Louw Senior Manager: Strategic Services
15 October 2019 (028) 313 8071

1. Executive Summary

The purpose of this report is to provide an executive summary of service
delivery performance in terms of the top level SDBIP for the first quarter,
1 July 2019 to 30 September 2019.

2. Service Delivery and Budget Implementation Plan - IGNITE

Directorate: Management Services
Strategic Services

3. Compliance with Strategic Priorities

Provision and maintenance of municipal services

Provision of democratic, accountable and ethical governance

Creation and maintenance of a safe and healthy environment

Encouragement of structured community participation in the matters of the
municipality

Promotion of tourism, economic and social development

4. Delegated Authority
None
5. Legal Requirements

Section 52(d) of the Local Government: Municipal Finance Management Act,
2003 (MFMA) (Act 56 of 2003)

6. Background

This report is a requirement in terms of Section 52 of the MFMA which provide
for:

e The Executive Mayor, to submit to council within 30 days of the end of each
guarter, a report on the implementation of the budget and financial state of
affairs of the municipality;

e The Accounting Officer, while conducting the above, must take into account:

v/ Section 71 Reports;
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v' Performance in line with the Service Delivery and Budget
Implementation Plans.

Discussion

The SDBIP is a layered plan comprising a Top Level SDBIP and
Departmental SDBIPs.

I.  The top level SDBIP measures the achievement of the strategic
performance indicators of the municipality. These include the
prescriptive performance indicators prescribed by Section 10 of the
Local Government: Municipal Planning and Performance Regulations
of 2001.

Il. The Departmental SDBIP measures the achievement of performance
indicators that have been determined with regard to operational service
delivery within each department and have been aligned with the Top
Layer SDBIP.

Monthly updates of the actual performance are calculated by the calculation
types on the system:

Calculation
Explanation

Type

Targets & Actuals carry over from one period to the next (% of project
co Carry Over complete). The highest available Target and Actual is used to calculate the
Overall Performance for the period.

The system sums the Targets and Actuals in order to calculate the Overall

ACC Accumulative Performance for the period.

The system averages the Targets and Actuals over the number of targets

TD -al
S Stand-alone greater than 0 in order to calculate the Overall Performance for the period.

Actuals must be less than or equal to the Target and the Targets are 0. The
ZERO Zero % system sums the Targets and Actuals in order to calculate the Overall
Performance for the period.

NA Not Applicable No calculation is done.

Actuals must be less than or equal to the Target and the Target is greater

REV Reverse Stand- | than 0. The system averages the Targets and Actuals over the number of

alone targets greater than 0 in order to calculate the Overall Performance for the
period.
LAST Last Value The most recent Target and Actual greater than zero is used to calculate the

Overall Performance for the Period.

Reverse Last The most recent Target and Actual greater than zero is used to calculate the
LASTREV Overall Performance for the Period. Actuals must be less than or equal to the
value .
Target and the Target is greater than 0.
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The dashboard (pie chart) is influenced and generated based on the progressive
performance (year to date result) of all the KPI's (key performance indicators) and the
calculation type of each KPI. The dash board of the strategic/ top layer performance is
reflected in Annexure A. The total organisational performance (top layer and
departmental SDBIP) is reflected in a separate dash board (Annexure B).

The KPI result categories are indicated on the dashboard (pie chart) as:

KPI Result Categories

Category m Explanation

KPI's Not Yet Measured N/A KPIs with no targets or actuals in the selected period.

KPI's Not Met 0% >= Actual/Target < 75%

R
KPI's Almost Met o 75% >= Actual/Target < 100%
KPI's Met E Actual/Target = 100%
KPI's Well Met E 100% > Actual/Target < 150%
KPI's Extremely Well Met E Actual/Target >= 150%

7. Financial Implications

Printing costs of this report is provided in the 2019/20 operating budget of
Strategic Services.

8. Staff Implications
Report is compiled in-house by the relevant officials.
9. Comments from other Departments, Divisions and Administrations
The content of the annexures reflect the inputs of the relevant affected staff.
10.Annexures
Annexure A:  Strategic / Top layer SDBIP performance graphs for current
quarter (July-September 2019)
Annexure B: Total organisational performance graphs for current quarter
(July-September 2019)
Annexure C: Performance Graphs per Directorate: July- September 2019

Annexure D: Top Level SDBIP report: July- September 2019
Annexure E:  Comments with regard to KPI's not met: July-September 2019
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Annexure F:  KPl amendments to the Departmental SDBIP, 1St quarter
2019/20

RECOMMENDATION TO THE COUNCIL:

that the content of the report for the first quarter of the 2019/20 financial year on the

top level Service Delivery and Budget Implementation Plan be noted.
RESPONSIBLE OFFICIAL : R LOUW

TARGET DATE FOR IMPLEMENTATION : TO BE NOTED



| Y%bTet %WPZTTT | %6hPT %OT'8  %6THT  %UYTTT  %EEOT E
| < BN Y v ‘ i 8 H s1ejol
@ — (%£9°9T) T - - (%00°5Z) T - (%£9°9T) T (%0S'ZT) T (%9T'8) ¥  19W IIPM AlPwanx3
% o - (%EEEE) T (%EE'®) T  (%00'52) T (%L5'82) T - 5 (%bzzT) 9 ——1
S (%ge€e) € - - - (%67 +T) T (%00°0S) € (%00°05) + (%TI+°0Z) OT ©u
AM - (%£99T) T  (%EE'8) T - 2 ) E - ?\owm...wu z 1oW 250wy |
) ) ) ) 3 - : - W IoN ]

(%00°08) € (%00°09) € (%EE'ES) 0T (%00°0S) T (%PT1'LS) ¥ ?\omm._,mmvm,?\oomxmgm (901°'55) £z =2I1qedliddy 324 1ON [

WISLINO L
2 = Jebeuey
Buruuejd - .
juswdojanaag ] S3IAISS SadIAlasS e Sa0IAISS jedunpy
[epos g :d b Ajunwwo) uoipajold o juswabeuepy B
% Jonijsesur 3 IPunos Ajjediungy
Jjwouo023 pueslsianQ
|
™M
—
wsuno |
¥ Juawdopasg ssbeuey

|enos Suiuue|d® S=DIARS [2ADIUNY
® Swouosg a ._BuPpmM.._.E juswabeue pue jpunc>

BhLST8T

Sjeq0padig

AjyjedidDiung] PUuBIlISISAQ

(6102 42qw2idag O - AInL T0) I 4244DNYP 20UDPWUO0SUdd JTIF9QS 424Ap] doj so16a1vuig



- J %IP'6 | %6SOT | %SYLZ | %bD'IT | %bS'ST | %8TTZ | %L6T H |
@ ﬂ T @e | o ww |- 3Rl & | we - 06 e H ejol

| % DM. (%68°2) € (%St'02) 6 (%ILTT) €T (%00°0v) 8T (%ET'E) T | (%£9'9)9 (%L£99T) T (%ZT'ET) €S I1°W lIPM Appwanx3 [f |

S (%es0T) ¥ (%Sh'02) 6 (%b8LE) Ty  (%68'8) ¢ (%0S°21) 8 | (%£9'9)9  (%EE'®) T ?\omm.w& VL 1IPW IIPM ]|

M (%bLvb) LT (%ELTZ) 0T (%E6°£Z) TE (%68'82) €T (%ET'ES) ¥E (%TT'T9) 6 (%EE'EE) ¥ (%65°0%) v9T wPHl

(%92'9) 7 (W9ETD S  (%0LDE  (%L99) € (%9ST) T - (%zT'2) T - " (%96°E) 9T 1°W Isowly | |

(%e9'2) T (wsSP)z  (worz)e (%bri)e - (%t ¥) ¥ (%EE8) T ?\ou‘m.ﬁ‘m.m BN

(%56'82) TT  (%S+'02) 6 (%ZTLT) 6T (%IT'TT)S (%69'62) 6T ?\omm.mc L1 (%eess) ¥ (%6£7°02) #8  @lqedijddy 3194 10N |

wsnog
2 I Jabeuep
Buluuejd 3
juswdojaaag S2JIAISS S22IAI3S S2DIALSS jediuniy
2 22uURUlY
|eidos Ajlunwiwo) uooajold juswabeuepy 2
5 ainidnisesjuy : P—— Ayjedidiunpy
JILUOUO0dT PUBIISIDAQ
(0)) aje.lo03d3.11d
™
-
i Wwsunoj iabeusy
, g uswdopasg Buiuue|d S0NISS s=oniEs SIS jedoiungy
uoRI3}0.d Sou=UL *F [DUNCD

|2Pos ¥ 3unPngseyul

(6102 42quaidag Of

Juswabeuesy

oz

or

s

2%00°0t FEE" o8

%0SCE

oot

Sesogasdig

AjjedDiungy PuBIlIsSIaAQ

6102 AINL 10) I 424J4DNY) 22UDWUOLU34 |DUOILDSIUDBUO |D4O



%L9'TV %EE"8S

ﬁw.u S L ZT fjelol

m. w (%0002) T (%62+1) T  (%L9'9T) T 19K [IPM Apswaa3x3
Am - (%00°02) T - (%ee8) T - BN 1IPMm i
, (%00°02) T (%98Cv) € (%EEEE) ¥ i

- - —E e 19N Isowy |

(%00°02) T - (vge'8) T 1™ 10N ]

(%0002) T  (%98'zk) € (%%EE'EE) ¥ 3|qed)jddy 13A 10N |

| upny 1abeuep
, 19beuepy
|eusajug jedpiunipy
o jedidiungy
<t -
— B

aje10312211Q-qns [1IPuno)

iabeusyy
PNy [eussul jedoiuniy

oz
or
s

o]

%000

00T

;Nesoy8AUa-9nS

4asbeuely |BdIDIUngy | [ID2UNOD

(6102 42qu2idag O - 6102 AINL TO) [4244DNY 24DU0LDI34IQ J2d 22UDWUIOJJU3d



%ZT'T OEE'E %00°0T %L9"9 %IT'IT %68 %9S'ST Y%EE'ET %688 %00°0T % 00T
z £ 6 9 (1] 3 S T T 8 8T H lejoL
(%00°52) 19| [IPM
- (%ee"ee) T - (%EE"EE) T " z - e - (%95'S) T (%£9'9) 9  Appwainx3
(%00°01)  (%0S'2T) ,
- - - (%£9°9T) T T T - (v%ce8) T - (%TT'11) 2 (%L£9'9) 9 19K l1eM ]
(%00'0£) (%00°05) (%Et'TL)  (%EE"E8) (%TT'19)
- (%e€€e) T (%£9°99) 9 (%00°08) € L v 0T 0T (%00'S2) 9 (%bb'vP) 8 ss LETNY |
¥ - - - - - - ;= (%00°52) T - (%wzz'z) T I1°W ISOWIY |
4 (%eeee) T (%Cz'2d) T “ - - - - - (%95'5) T  (%bv'v) ¥ W 10N §
(%00°00T) (%00°02)  (%05'ZT) (%£5°82) . (°%%62'ST) a|qed)jddy
[4 - (%TIT'TT) T - z T b (%ee8) T - (%EgE€E) 9 LT IBA 0N |
..B.mumm Ly [ N wa
B .
S3JINIBS
) yijesH SSDIAISS
3shjeuy juswisbeuely juswdojerag ) SNBSS Sa2IAI3S S321N0S3y uoddng
jeuonedna3Q i ) suonedUNWWo] juswabeuepy
ssauisng sy waishs ; oifejeals jebe uewny 2 )
L3 :1030341g
suone™y ki SDIIAIBS

Jnoqe

f33jegy Lgjeay
juswsbeuely 3juswdoRAsg  |eucnedmnOR
bt WsAS  suogeEy Jnoge]

1shjeuy
ssauisng

21e10123110-gNS

s20Iag
1ioddng
R DUNCD  SUOKEDIUNWWED

juawabeuey




%90'PT = %90'FYT  %SL'ST %T8'TE %TE 0T %00T
8- |- e mMi\‘MM!-.aH ifl|roL
W | :
8/ - " (%€€'8) T ” (%69°2) T (%ETE) T I19KW lIPM APpwanxa f
Q. (%zzze) ¢ (%eeezo)e - - (%LL0€) v+ (%0S'2T) 8 EIVRIETYY |
1 (%egee) € (weeee) € (%00°08) 9 (%8+°06) 6T (%80°€2) € (%ETES) PE wPuj
- (BITTID) T - # ) “ (%95°1) T 19N Isowy ||
. - - - - - 12K 10N §
(%t vp) b (%EEEE) € (%L TH) S (%TS'6) T  (%9+'82) S (%69°6Z) 6T  =1qed1iddy 194 10N [ |
juswsbeue e -
: il jessy SI2IAIBS - . 20uUBUlg
A = Buijunoany S _ :lopaug SOUEI
; : e dojo=la
24myp! Andaqg
: 31810392410-0NS
o i
<
o
Juswbeuz)y
13ssy SI0INSSS WDS @ souesuld soueuld
SnusAaY Bugunodoy  Jo12a4ig Agndag 11000241

o - —- : g

SjElosdg-gqng




%68 8% LY 4 44

(44 T CT

%4£9°9C % 00T

(%81°89) ST (%60'6) T (%£9'9T) Z (%00°0%) 8T 1°W IIPM Alpwa.ax3

: o0
| ~N : : - = o
| 3 (%SS'P) T (%606) T (%£991)Z (%68'8) ¥ EEITRIETNY |
Q. (%b9€T) € (%SH'SH) § (%L9°Th) § (%68°8T) €T R
(%t9'€T) € = - (%%£9°9) € 19 Isowy |
= (%60'6) T (%EE8) T . (%vv'v) T 1@ 1oN

- (%22°22) € (%£99T) T (%TT'TT)§ olqesnddy 394 10N ||

wesl SseJIAleS

ysel Aunssg
pue pue S22IAISS
juswadiojul  juswabeuely uo1392304d
me1 1z35esiq HopRua SaJIAIBS
‘sa0IAIDS B uoli1}da}o.dd

CXIE]

sujedl

aje10122110-qns

™
4
—
SIINIDS
wea) ysey pue Aurosss SANLIDS
Juswanuojud e g Juswabeue)y uoRI=30.4d

iSIARSOWe] i:Sesi]g 3 02340

(=]
L

(=)
L

HREPSY

(=]
LU

SerSoT

(=
m

(=]}

23=4030340-gNs



o0

~N

)
O

= %TLTT

%I S %0L"T %ITL %TT'8 %TI'8 %7166 %TIS'ET %00T
9 - €1 £ 8 6 6 . T ST H ;1oL
(%00°08) (%TL'TT) EET
€ - (%69°L) T - (%0521) T (%zz'Ze) T (%EEEE) € - (%£9°9) T €T lIem Apwsaix3 |§
(%£9°9T) (%Lz°L2T) (o%t8'LE)
T = (%8e°ST) T (%EEEE) T (%0SZT)T (%ITTDT (%ITID)T € (%£9'92) ¥ 44 tENIETNY |
(%£9°9T) . (%S+°S¥) (%%E6°LT)
T o (%ST'9%) 9 (%£999) T (%00°6L) 9 (%95:58) § (%95°SS) § S - 1€ K i
- - = e # = - - - (2©0£°2) € IS Isow|V ||
(%£9'9T) Y s
T - - - - (%ITT1) T - (%60°6) T 2 (%0£°2) € 12K 10N J§
(%81°8T)  (%£9'99) (%ZT'LT)
= . (%24°0€) ¥ - - o - z 0T 6T ajqesijddy 19A 10N ||
2 MSM-M\E.[WI | Thecmﬂm ‘ L L= ﬂ:ﬂEﬂmw_v_\ BT S2DIAIBS
ol pliojuels SnueLlLisH ieeqsues SadIAISS
r1abeuely sisbeuely uonenSIUIWPY e B /dipjbuey SREBEuSH ASnes jeucnesadQ
g4y ealy Buisnoy .__:U:M._M ol : W auswebeuew - g = .“.o X 2 110922410 s@o1A128 Ajlunwiwo)
Aindag Aandag Gl = ealy o i Aandaa
21e4102341Q-qns
pucwuispy S20IUSS
SnuUBULISH piojuens SnueWSH Jdipibuey i2Eqsues sa0IIBg |euogessdo
isbeusly  ucgegswwpy Quswsbeusl  nusumbeusl  juawabeuep nuawabeueyy AJunwwoe) 1401534Q
234y Aandsa BuisnoyH eady esay eany ealy Laopsud Andsg

23ei0}aAG-gns

o




145

Pé;/g

%7118

%7118 %TCT LT

R TG e ile3ol
(%ITTD T (%ITTDT - 38K 119M Ajswanxa ]
(%£9°99) 9 (%£9°99) 9 (%TZ'+8) 9T ERIETY |

= % (%92°'5) T 1°K i
(RITID T (BITTID T (%929 7T 19 1sowjy |
- - - 120N |

(%ITTID T

SnuewWIaH
nuswabeuepy
jeucizel2dg
loiuss

(BITTD) T (%92'S) T oIqediddy 194 10N ||

puocuwiuisfy

ieeqsues
/dipjbuey
= :juswabeuely
uswebeuey i .
[euoyessdg
jeuoizel2dQ
iojuss
loiuss
PUOWIUISE
SNUBULISH JdipbueH
quawabeusy ¢ luswsbeusy _M_mw_m:mw
jeuogesadp jeuogesadg  Ye mmmz
Jolusg jousg  [BHOBESRCD

oI35

91E103123li ,._nn_ ng

$331A3S Ajlunwiwo)




146

%2Z8'9 %Z8'0  %PO'ST  %9ETT %SS %b9'ET = %606 = %60°6 %00°SZ E
€ € 9 S 4 9 ¥ ¥ 1T H jelol
(%£9'91)  (%00°02) (%eg'es)  (%00°0S) LET
- (%£9'99) T T T s z z . (%60'6) T (%SP0T) 6 oM Ajswaaix3 [
(%29'9T) (speece)  (%00°52) (%00°S4)
- = T Z - z T € (%81'8T) ¢  (%S¥°0Z) 6 19K IIPM ]
(%£9'91)  (%00°09) (9%600'52) = (%00°52) (%ELTT)
- - i € - ' 1 T (%9€'9€) + 0T EINY |
(%£9'9T)
(%£9'99) T (%EEEE) T T = ~ - 5 3 (%60'6) T (%9€'TT) § 19| 1sow|y |
(%£9°9T) h
- - - - (%00°09) T T = - = (%ss'v) T 19K 10N §
(%ecee)  (%00°02) (%£9°9T) a|qeaijddy
(%EE"EE) T - z T (%00°09) T T ; - (%sz°22) € (%SP'0Z) 6 I9AION |
SIS e R =TT, ey . puowuspy  piojuels e
B ]
juswdojaaaa :
aeds SNUBWISH ieeqsues Bujuue|d
uonessiuILpy i Buiuue|d S30INIDS S32IAISS :Bunubiy :Buybiy S33IA13S 3
Aypadoagd - Buitoauibuy Buissuibuy [EjusLUOIIALT R 192418 Buipping 24njonJiseljur
Buluueld L Buluue
2 2 t1039341a 1 Id
umoy J B
uonnNgiysigq uonnqIlsia
VETRTER R | Apupsi3 ainjonaiseljuy

@jel10)0211g-qns

PUOWUIRD pacjpu=s

B SNUBULIBH ® leeqsued
juswdopaag :Bunybr 3eans DUBYDITIS34S Buwue|d
uogensuwpy |=aeds g Suuz|g saoIag S30OWISS g uopngIeSIg 2 ucgngasig ¥ asmpngseyug
Ayisdoiq  Buluueld uvol Buussuibuz Suusauibug  |SjuSWUOAAUS Aownsag Ayougoag S30AUES Buping 1i0q550]

|jedap=aug-qns

Buuueld ® a4N3pnaselur




%89°ET %9T'ET %S6'8¢C %%TICT VE % 00T

ﬁ (%11 TT) T (%0002) T (%606) T - (9%68°£) € 19K IIPM Ajpwaag |j
W & (%00°0%) € “ (%8e's1) 2 (%€ES'0T) ¥ 1BKW IIem
6 - - .
(neeee) € (%00°0¥) T (%SS#S) 9 (%ST9%) 9 (%¥L'vy) LT =y
(%TTTT) T : ¢ (%69°2) 1T (%92'S) € 1o 1S0WY ||
8 = e (%69°2) T = (%E€9°T) T 12K 10N J§
(%by v¥) ¥ 4 (%9£9¢) ¥+ (%80°€2) € (%S6'8T) TT =iqediddy 194 10N |
. wsiinolL !
2
RS juswdojanag
WEENSA | wswnen a1l [enos wstnol
|eidos :
uswdojenag B
31wou0d3 juswdojanaa

|e1oos
. 3
231e1010211(0-gNns 21LIOU0d3

o0ma1d

147

wsINo |
B uswdoEasd

[enos

uswdoaaan

JuswdoEasg Jwouazg
iopsag

wsuno] R JuswdoEAad [B1905 B JILU0U0D]



Council & Municipal Manager

148

Overstrand Municipality

SDBIP 2019/20: Top Layer KPI Report - Quarter 1 (01 July 2019 to 30 September 2019)

- Anmexae B
P\/-—l

Quarter ending September 2019

Overall Performance for Quarter ending
September 2019 to Quarter ending

Pl
N :1ber Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
u
Target Actual Departmental KPI: Performance Comment | Departmental KP1: Corrective Measures Target Actual
TL35 The provision and maintenance of municipal |Percentage of a municipality's capital budget |% of the capital budget |Expenditure report from 5.00% 14.00% [D12] Municipal Manager: Target met 5.00% 14.00%
services actually spent on capital projects identified [spent SAMRAS (September 2019)
for 2019/20 in terms of the municipality's
IDP {{Actual amount spent on projects as
identified for the year in the IDP/Total
amount budgeted on capital projects)X100}
(MPPMR Reg 10 (c))
TL41 The provision of democratic, accountable Sign section 56 performance agreements Number of agreements |Cover page and 6 [D1] Municipal Manager: Target met. 6
and ethical governance with all directors by the end of July 2019 signed signature section of the Performance Agreements signed before end
performance of July 2019. (July 2019)
agreements.
TL42 The provision of democratic, accountable Monitor the implementation of the action Number of progress EMT minutes where 31 1
and ethical governance plan developed to address all the issues reports monitored and  |item served
raised in the management letter of the submitted to Executive
Auditor General and submit quarterly Mayor
progress reports to Executive Mayor
TL43 The provision of democratic, accountable Bi-annual formal performance appraisals of |Number of appraisals Notice of formal 6 [D4] Municipal Manager: Target met 6
and ethical governance the section 56 appointees for the previous appraisals to Panel and (September 2019)
financial period April to June 2019 to be Top Management Team
completed by Sept 2019 and the current .
period October to December 2019 to be
completed by February 2020.
TLAS The provision of democratic, accountable Submit the final Annual report and oversight |Final Annual report and |Minutes of Council 0 0
and ethical governance report to Council before 31 March 2020 oversight report meeting during which it I
submitted was discussed
TL4S The provision of democratic, accountable Prepare the final IDP for submission to Final IDP submitted Council resolution of 0 o] | N/A 0 (] IN/A"
and ethical governance Council by the end of May 2020 approved IDP
TL46 The provision of democratic, accountable Draft the annual report and submit to the Draft Annual report Confirmation of receipt 1 [D78] Senior Manager: Strategic Services: 1 1
and ethical governance Auditor-General by the end of August 2019  |submitted of the report Complied. Draft unaudited AR for 2018/19
was hand delivered to the AG on site on 30
August 2019, (August 2019)
TL47 The provision of democratic, accountable Submit the Final MTREF budget by the end  [Final Budget submitted |Agenda of the Council 0 0 0
and ethical governance of May 2020 meeting
Management Services
Overall Performance for Quarter ending
KPI Quarter ending September 2019 September 2019 to Quarter ending
Noeilier Strategic Objective KP1 Description Unit of Measurement Source of Evidence September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL7 The provision of democratic, accountable Submit quarterly progress reports on the Number of progress EMT minutes where 1 1 [D13] Director: Management Services: 1 1 1
and ethical governance revision of the top 10 risks as a corrective reports submitted item served. report submitted electronically. (September
action to the Executive Management Team 2019)

Page 1 of 7
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Overall Performance for Quarter ending
Quarter ending September 2019 September 2019 to Quarter ending
Nulf:::er Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL20 The provision of democratic, accountable The percentage of a municipality's budget  |% of the training budget |Expenditure reports 20.00% 32.00% = [D88] Director: Management Services: 20.00% 32.00%
and ethical governance (training budget) actually spent on spent on implementation {from SAMRAS system Complied (September 2019)
implementing its workplace skills plan of the WSP
(Actual expenditure divided by the budget
allocated) (MPPMR Reg 10 (f))
TL21 The provision of democratic, accountable Review the Municipal Organisational Staff  |Structure reviewed LLF minutes 0 o] I\ /A 0 (1] BN
and ethical governance Structure by the end of June 2020 (restructuring) and
updated organogram
TL22 The provision of democratic, accountable Revise the Section 14 Access to Information [Manual revised Letter to the Human 0 o] AR 0 ] ENVA:
and ethical governance Manual by the end of June 2020 to ensure Rights Commission
compliant and up to date policies
TL23 The provision of democratic, accountable 92% of the approved and funded % filled HR statistics on filled 92.00% 92.00% [D91] Director: Management Services: 92.00% 92.00%
and ethical governance organogram filled {(actual number of posts and vacant posts Complied. (September 2019)
filled dived by the funded posts budgeted)
x100}
TL24 The provision of democratic, accountable The number of people from employment The number of people Monthly report to 67 [D46] Senior Manager: Human Resources: 68 67 67
and ethical governance equity target groups employed in the three |from EE target groups Directors people frem employment equity target
highest levels of management in compliance [employed groups employed in the three highest levels
with a municipality's approved employment (July 2019)
equity plan (MPPMR Reg 10 (e))
[D46] Senior Manager: Human Resources: 68
people from employment equity target
groups employed in the three highest levels '
(August 2019)
[D46] Senior Manager: Human Resources:
Report for EE (September 2019)
Finance
Overall Performance for Quarter ending
KPi Quarter ending September 2019 September 2019 to Quarter ending
fiambed Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL13 The provision of democratic, accountable Financial viability measured in terms of the |Ratio achieved Section 71 reports 0 0] N/A 0 0]
and ethical governance available cash to cover fixed operating
expenditure ((Available cash+ investments)/
Monthly fixed operating expenditure)
(MPPMR Reg 10 (g))
TL14 The provision of democratic, accountable Financial viability measured in terms of the |Ratio achieved Section 71 reports 0.00% 0.00%/| 1/ 0.00% 0.00%| 1/
and ethical governance municipality's ability to meet it's service debt
obligations ((Total operating revenue-
operating grants received)/debt service
payments due within the year) (%) (MPPMR
Reg 10 (g))
TL15 The provision of democratic, accountable Financial viability measured in terms of the |% achieved Section 71 reports 0.00% 0.00%]| /A 0.00% 0.00%] /4
and ethical governance outstanding service debtors (Total
outstanding service debtors/ revenue
received for services) (MPPMR Reg 10 (g))
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Quarter ending September 2019

Overall Performance for Quarter ending
September 2019 to Quarter ending

o KPL Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
umber
Target Actual Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL16 The provision of democratic, accountable Financial statements submitted to the Financial statements AFS submitted to the AG 1 [D122] Deputy Director: Finance & SCM: AFS 1 1
and ethical governance Auditor-General by 31 August 2019 submitted submitted to the AG on 30 August 2019.
(August 2019)
TL17 The provision of democratic, accountable Submit a reviewed long term financial plan |Reviewed long term Reviewed long term 0 0 0
and ethical governance to the CFO by end of October 2019 [financial plan submitted |financial plan
TL34 The provision and maintenance of municipal |Provision of free basic electricity, refuse Number of Indigent Monthly summary from 7 450 [D140] Senior Manager: Revenue: 8 018 7450 7654
services removal, sanitation and water in terms of households the indigent register Registered Indigent Households for July 2019
the equitable share requirements (MPPMR (July 2019)
Reg 10 (b)) [D140] Senior Manager: Revenue: 8041
households registered for August 2019
(August 2019)
[D140] Senior Manager: Revenue: 7654
registered households. (September 2019)
TL39 The provision of demacratic, accountable Achieve a debt recovery rate not less than  |% Recovered Calculation of 12 month 96.00% [D166] Director: Finance: KPI Well met for 96.00% 98.23%
and ethical governance 96% (Receipts/total billed for the 12 month rolling average July 2019 (July 2019)
period x 100) [D166] Director: Finance: KPI MET FOR THIS
PERIOD (August 2019)
[D166] Director: Finance: KPI MET FOR
SEPTEMBER 2019 (September 2019)
Protection Services _
Overall Performance for Quarter ending
Kpl Quarter ending September 2019 September 2019 to Quarter ending
Nirber Strategic Objective KPI Description Unit of Measurement Source of Evidence ' September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL25 The creation and maintenance of a safe and |Annually review and submit Disaster Reviewed plan submitted |Council minutes noting 0 o] F/A 0 ] IIN/AS
healthy environment Management Plan to Council by the end of the Reviewed Disaster
October 2019 Management Plan
TL26 The creation and maintenance of a safe and |Review Community Safety Plan in three year [Plan reviewed Reviewed Community 0 8] IN/A 0 ] [ IN/A
healthy environment cycle by end of June of the third year in Safety Plan
conjunction with the Department of
Community Safety
TL27 The creation and maintenance of a safe and |Arrange public awareness sessions on Number of sessions held |Quarterly statistical 15 [D211] Director: Protection Services: Public 15 31 ]
healthy environment Protection Services report Awareness report (September 2019)
TL28 The creation and maintenance of a safe and [Collect R16,500,000 Public Safety Income by |R-value of public safety |SAMRAS report and R 4125000.00] R4392309.00 [D212] Director: Protection Services: A.R July R4125000.00( R4 392 309.00Nep
healthy environment 30 June 2020 (Actual revenue, excluding the [collected income Journal for fines - Sept 2019 is 4329 309.00 as per
fine impairment amount) impairment (September 2019)

Community Services

Quarter ending September 2019

Overall Performance for Quarter ending
September 2019 to Quarter ending

KPI
Nt Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual
TL1 The provision and maintenance of municipal |98% of the operational conditional grant % of total conditional Year to date expenses 20.00% 24.44% [D312] Director: Community Services: 20.00% 24.44%
services (Libraries) spent (Actual expenditure divided |operational grants spent [(SAMRAS report) Complied (September 2019)
by the total grant received) (Libraries)
TL2 The provision and maintenance of municipal |m2of roads patched and resealed according |m? of roads patched and |Consultants reseal 0 (o] INVA 0 0
services to pavement Management System within resealed statistical report
available budget
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KPI

Quarter ending September 2019

Overall Performance for Quarter ending

September 2019 to Quarter ending

Kol Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL5 The provision and maintenance of municipal |Limit unaccounted water to less than 20%  |% of water unaccounted |Consolidated report_ 0.00% 0.009%] 11/ 0.00% 0.00%] 1/
services {(Number of kilolitre water purified - for SAMRAS (DB4) GFS and
Number of kilolitre water sold)/Number of Infrastructure (water
kilolitre purified x 100)} purified)
TL6 The encouragement of structured Ward committee meetings held to facilitate [Number of ward Minutes of the ward 29 26 [D315] Director: Community Services: [D315] Director: Community Services: Only 29 26
community participation in the matters of  |consistent and regular communication with [committee meetings per |committee meetings Complied (August 2019) 13 Ward Committee meetings held per cycle.
the municipality residents annum held Target overstated, will be amended with
next adjustment budget/midyear review.
[D315] Director: Community Services: (September 2019)
Complied (September 2019)
TL29 The provision and maintenance of municipal |Provision of water to informal households | The number of taps Annual report from 0 (o] AN 0 1] INJA
services (excluding invaded state owned land and installed in relation to Housing Department
private land) based on the standard of 1 the number of informal  |indicating the number of
water point to 25 households (MPPMR Reg |households (excluding informal households
10 (a)) invaded land unsuitable |(excluding invaded land
for housing and private |unsuitable for housing
land) and private land).
Report on the GPS
coordinates on the
number of taps to
informal households
(excluding invaded land
unsuitable for housing
and private land) ' B
TL30 The provision and maintenance of municipal |Provision of cleaned piped water to all No of formal households |Yearly statistics 0 [o] IN/A 0 (1] IN7A
services formal households within 200 m from that meet agreed service |provided by finance
households (MPPMR Reg 10 (a)) standards for piped department (SAMRAS)
water
TL31 The provision and maintenance of municipal |Provision of refuse removal, refuse dumps  |Number of formal Yearly statistics 0 O/A 0 0of /s
services and solid waste disposal to all formal households for which provided by finance
households at least once a week (A refuse is removed at least|{department (SAMRAS)
household is defined as a residential unit once a week
billed for the particular services rendered by
way of the financial system
{SAMRAS))(MPPMR Reg 10 (a))
TL32 The provision and maintenance of municipal |Provision of refuse removal, refuse dumps  [Number of weekly Bi- annual eMIS report 0 o] N /A 0 (1] EN/A
services and solid waste disposal to all informal reomoval of refuse in on the weekly refuse
households at least once a week (MPPMR informal households removal.
Reg 10 (a)) (Once per week =52
weeks per annum
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Quarter ending September 2019

Overall Performance for Quarter ending
September 2019 to Quarter ending

Nul;:l:»er Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL36 The provision and maintenance of municipal |The provision of sanitation services to The number of toilet Annual report from 0 o] /A 0 (1] 0
services informal households (excluding invaded structures provided in Housing Department
state owned land and private land) based on |relation to the number of |indicating the number of
the standard of 1 toilet to 5 households informal households informal households
(MPPMR Reg 10 (a)) ) (excluding invaded land |(excluding invaded land
unsuitable for housing  |unsuitable for housing
and private land) and private land).
Report on the GPS
coordinates for the
number of the toilets to
informal households
(excluding invaded land
unsuitable for housing
and private land)
TL37 The provision and maintenance of municipal |Provision of sanitation services to formal No of formal residential |Yearly statistics 0 Oz 0 1IN /A
services residential households (A household is households which are provided by the
defined as a residential unit billed for the billed for sewerage in Department of Finance
particular services rendered by way of the  |accordance to the
fianancial system (SAMRAS)) (MPPMR Reg  [SAMRAS financial system
10 (a))
TLAS The provision and maintenance of municipal |Provision of water to informal households on|The number of taps Report on the GPS 0 (0] N/ 0 0]\
services invaded land with available funding installed for informal coordinates on the
households on invaded |number of taps installed
land with available for informal households .
("Land Invasion" refers to the illegal funding on invaded land
occupation of land, with the intention of
establishing dwellings / a settlement upon it.
An invasion may be by one individual or by
hundreds of households).
TL49 The provision and maintenance of municipal |The provision of sanitation services to The number of toilets Report on the GPS 0 o] | IN/A 0 (1] M
services informal households on invaded land with  |provided for informal coordinates for the
available funding households on invaded  [number of toilets
land with available provided for informal
("Land Invasion" refers to the illegal funding households on invaded
occupation of land, with the intention of land
establishing dwellings / a settlement upon it.
An invasion may be by one individual or by
hundreds of households).
Iinfrastructure & Planning
Overall Performance for Quarter ending
KPI Quarter ending September 2019 September 2019 to Quarter ending
NibeE Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL3 The provision and maintenance of municipal |Quality of effluent comply 90% with licence |% compliance Report from Directorate 90.00% 85.63% [D361] Deputy Director: Infrastructure & [D361] Deputy Director: Infrastructure & 90.00% 85.63%| ¢

services

and/ or general limit in terms of the Water
Act (Act 36 of 1998)

Infrastructure (WSA)
compiled from
independent laboratory
test results

Planning: 85.63% of effluent samples
complied with the required standards.
(September 2019)

Planning: The upgrade of the Stanford
WWTW is nearing completion, and the
switch over between old and new
infrastructure during September resulted in
temporarily compromised effluent quality.
The Pearly Beach Eluxolweni WWTW is only
an oxidation pond system, and not capable
of full treatment to general standards.
(September 2019)
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KPI

Quarter ending September 2019

Overall Performance for Quarter ending
September 2019 to Quarter ending

ficiiibe Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
mber
Target Actual R | Departmental KPI: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL4 The provision and maintenance of municipal |Quality of potable water comply 95% with  |% compliance with SANS (Independent Laboratory 95.00% 99.01% [D362] Deputy Director: Infrastructure & 95.00% 99.01%
services SANS 241 241 test result Planning: 99.01% of drinking water samples
taken during this quarter complied with the
SANS 0241 drinking water quality standards.
(September 2019)
TL18 The provision and maintenance of municipal |Limit electricity losses to 7.5% or less % of electricity Electricity losses Excel 0.00% 0.00%| 1/ 0.00% 0.00%| 1/
services {(Number of Electricity Units Purchased - unaccounted for spreadsheet from
Number of Electricity Units Sold) / Number Manager: Costing and
of Electricity Units Purchased and/or Reports in Finance
Generated) x 100} Directorate
TL19 The provision and maintenance of municipal |Report on the implementation of the Water |Report submitted Letter of submission of 0 0] /A 0 (1] [IN/A
services Service Development plan annually by the Water Services Audit to
end of October DWS
TL33 The provision and maintenance of municipal |Provision of Electricity: Number of metered |Number of formal Based on number of 0 (o] (N/A 0 ] INA
services electrical connections in formal areas (Eskom|households that meet households billed by
Areas excluded) (Definition: Refers to agreed service standards |department of finance
residential households (RE) and pensioners
(PR) as per Finance departments billed
households) (MPPMR Reg 10 (a))
TL38 The provision and maintenance of municipal [100% of the Municipal Infrastructure Grant |% expenditure of Monthly MIG report 5.00% 6.90% [D366] Director: Infrastructure & Planning: 5.00% 6.90%
services (MIG) spent by 30 June 2020 (Actual MIG allocated MIG funds Target met (September 2019) '
expenditure/Allocation received)
Economic & Social Development & Tourism
Overall Performance for Quarter ending
KPI Quarter ending September 2019 September 2019 to Quarter ending
Ritinibes Strategic Objective KPI Description Unit of Measurement Source of Evidence September 2019
Target Actual Departmental KP1: Performance Comment | Departmental KPI: Corrective Measures Target Actual R
TL8 The promotion of tourism, economic and Provide four progress reports on LED, Social [Number of progress Council resolutions on 1 [D375] Director: Economic & Social 1
social development Development and Tourism initiatives to reports on LED, Social the four progress Development & Tourism: Previous Financial
Council by end June 2020 (Refers to the 4th |Development & Tourism |reports on LED, Social year report (July 2019)
quarter report of previous financial year and [initiatives Development & Tourism
three progress reports for the 2019/20 initiatives
financial year)
TL9 The promotion of tourism, economic and Provide a schedule of funded events to the |Number of schedules Signed off schedule of 1 [D385] Director: Economic & Social 1
social development Executive Mayor for sign off by end of July  |submitted funded events by the Development & Tourism: 2019 Festival
2019 Executive Mayor Funding Approved (August 2019)
TL10 The promotion of tourism, economic and Support 120 SMME's in terms of the SMME  |Number of SMME's Internally verified list of 0 0 ] /A
social development Development Programme by 30 June 2020  |supported SMME'S supported
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KPI
Number

Strategic Objective

KPI Description

Unit of Measurement

Source of Evidence

Quarter ending September 2019

Overall Performance for Quarter ending
September 2019 to Quarter ending

September 2019

Target

Actual

Departmental KPI: Performance Comment

Departmental KPI: Corrective Measures

Target

Actual

TL11

The promotion of tourism, economic and
social development

Report on projects/ initiatives in
collaboration with other stakeholders for
local economic development, social
development and tourism

Number of projects /
initiatives collaborated
on

Implementation plan
and or letter of intent

11

[D387] Manager: LED: Collaborative
initiatives were implemented and the detail
will be further discussed in the Quarterly
Report

1 Project/initiative for the 1st quarter.
(September 2019)

[D388] Manager: Social Development: The
Department is working collaboratively with
two other organisations on two separate
projects. Both projects are staffed through
EPWP workers funded by this department.
The one project is called the Mount Pleasant
after school programme which is provided in
collaboration with JustCare. The other
porgramme is Sibisiso, which is a day care
centre for children with special needs which
is provided in collaboration with OVerstrand
APD. 2 Projects/initiatives for the 1st
quarter. (September 2019)

[D389] Manager: Tourism: Customer Service
Training presented in collaboration with
DEDAT to 26 people. Municipal engagement
with Wesgro on Tourism, Trade and
Investment. (July 2019)

[D389] Manager: Tourism:

8 Projects/initiatives for the 1st quarter.
Collaboration with WWF on Eco Tourism,
DEDAT with Oceans Economy and Nat Dept
of Tourism for appointment of Tourism
Monitors. Participation in Public Private
Partnership meeting with EDP. (August 2019)

TL12

The promotion of tourism, economic and
social development

The number of job opportunities created
through the EPWP programme and as per
set targets (grant agreement - FTE's,
translates to 1020 work opportunities)
(MPPMR Reg 10 (d))

Number of temporary
jobs created

Internally verified list of
beneficiaries appointed

N/A

NJA

TL4O

The promotion of tourism, economic and
social development

Support 50 SMME's in terms of the Emerging
Contractor Development Programme by 30
June 2020

Number of Emerging
Contractors supported

Internally verified list of
small contractors
supported

N/A

N/A
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KPI
Number

D5

Council & Municipal Manager

KP| Description

Conduct reviews in accordance with
the approved Risk Based Audit Plan
{Number of audits completed divided
by the number of approved audits as
per the risk based audit plan)

Unit of
Measurement

Complete all the
reviews as per the
Audit Plan by 30
June

Overstrand Municipality

SDBIP 2019/20: Departmental KP1 Report on KPIs Not Met in the 1st Quarter (01 July 2019 to 30 September 2019)

KPI Owner

Internal Auditor

Target Actual | R

0.00%| 0.00%|N/A

Corrective
Performance Comment

Aug-19

Performance

Target |Actual | R
& Comment

Measures

N/A

Corrective

Target | Actual R Performance Comment

Measures

2 Audit projects completed during
the reporting period. 2 Audits
projects assigned to an Internal
Auditor who has resigned during
reporting period were not
completed. 2 Audit project's
scopes has been extended and
additional audit procedures and
verification tests conducted
resulting in the audits not
completed during the reporting
period.

Corrective Measures

Audit projects assigned to the CAE as a
result of the resignation of an Internal
Auditor. 2 Audit projects are in the
finalization stage.

Target

Overall
Performance for
July 2019 to
September 2019

Actual | R

Management Services

KPI Description

Unit of
Measurement

KPI'Owner

Target |Actual ' R

Performance Comment

Aug-19

Performance
Comment

Caorrective
Target Actual R
Measures

Corrective

Target | Actual R Performance Comment

Measures

Corrective Measures

Target

Overall
Performance for
July 2019 to
September 2019

Actual R

D25 95% of the total approved capital % of the capital Director: 0.00%| 0.00%|N/A 0.00%| 0.00%|N/A 5.00%| 0.00%4]12% on shadow balance. Spending will improve in remaining 5.00%| 0.00%
budget spent (Actual expenditure budget spent Management quarters.
divided by the total approved capital Services
budget) . :
D59 Report quarterly on the audit action  |Number of reports [Senior Manager: 0 O[N/A |Audit not yet complete 0 0[N/A |Audit in Progress 4 OJlif| Audit in progress Being reportingin November Steercom | i1 (1R
plan with corrective measures to on ICT related Systems : #
address ICT related matters affecting |matters affecting [Development
the ICT department as per the AG the ICT department
management report
D69 95% of the total approved capital % of capital budget |Senior Manager: | 0.00%| 0.00%|N/A |On track, specific 0.00%| 0.00%|N/A 5.00%| 0.00%|i}]12% on Shadow balance. Orders |Spending to improve in remaining 5.00%| 0.00% |l
budget of the ICT Department spent  |spent Systems reports and have been placed. Waiting on quarters
(Actual expenditure divided by the Development measurement to be invoicing.
total approved operational budget) created
D102 Monthly monitor timeous risk action |Number of Vacancy- Risk 0 0[N/A 1 1|G Report served befgre 1 Ofif] Target not met No reports mailed to director as 2 il R
updates by risk action owners to the [manthly risk action |Officer TMT on 30 August position of CRO still vacant
Directors update reports 2019
sant tn the

Protection Services

KPI
Number

KPI Description

95% of the total approved capital
budget spent (Actual expenditure
divided by the total approved capital
budget)

Unit of
Measurement

% of the capital
budget spent

KPI Owner

Director:
Protection
Services

Target 'Actual = R

0.00%| 0.00%|N/A

Performance Comment

Aug-19

Performance
Comment

Carrective

Target Actual =R
Measures

0.00%| 0.00%|N/A

Sep-19

Corrective
Measures

Target Actual R Performance Comment

5.00%| 1.00%]f|CCTV Project implementation has
kickstarted and cost incurred will
be reflected and targets will be
met in the remaining quarters

Corrective Measures

Fire Service is busy with
implementation of CCTV Projects.

Overall
Performance for
July 2019 to

September 2019
Target Actual R

5.00%| 1.00%}
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D208 Survey and approval of building plans |Number of building|Chief: Fire and 0 O|N/A 0 o|N/A 400 117[#|SURVEY AND APPROVAL OF THE NEW ASSISTANT CHIEF FIRE SAFETY 400 11713
received plans received Rescue, Disaster BUILDING PLANS RECEIVED AND HEALTH AND SAFETY STARTED IN
Management and JUNE AND IS STILL IN THE PROCESS OF
Security Services PUTTING SYSTEMS AND PROCEDURES
IN PLACE.

Community Services

Overall
Performance for
i Aug-19 Sep-19
L KP| Description s KPI Owner July 2019 to
Number & Measurement September 2019

Corrective Performance Corrective i
Target |Actual | R | Performance Comment Target Actual R Target Actual R Performance Comment Corrective Measures Target | Actual
Measures Comment Measures

D219 95% of the total approved capital % Capital Budget |Director: 0 O|N/A : 0 N/A 1§ Underperformed In process with various tender
budget spent (Actual expenditure spent Community specifications. Spending will improve in
divided by the total approved capital Services remaining quarters.
budget)
D229 95% of the approved capital budget  |% of the budget  |Senior Manager: | 0.00%| 0.00%|N/A 0.00%| 0.00%|N/A 5.00%| 0.00%f| Underperformed Awaiting approval of building plan due | 5.00%| 0.00%}#
spent by the Senior Manager: spent Hangklip/Kleinmo to late procurement of consulting
Hangklip/Kleinmond (Actual nd services
expenditure divided by the approved
capital budget)
D247 95% of the approved capital budget  |% of capital budget |Manager: 0.00%| 0.00%|N/A |under performed Funds will be 0.00%| 0.00%|N/A 20.00%| 0.00%||Underperformed Funds to be reallocated to sidewalks 20.00%| 0.00% |
spent by the Deputy Area Manager:  |spend Hermanus reallocated to after the ward committee meeting
Hermanus (Actual expenditure divided sidewalks after
by the approved capital budget) discussion at
ward committee
meeting

Infrastructure & Planning

Overall
Performance for
KPI o Unit of July 2019 to
KPI Description KP| Owner
Number P Measurement i September 2019
Corrective Performance Corrective

Target Actual R  Performance Comment Target Actual R Target Actual R Performance Comment Corrective Measures Target Actual
Measures Comment Measures

Aug-19 Sep-19

D339 Quarterly Health & Safety meetings to [Number of Senior Manager: 0 O[N/A |N/A 0 o|N/A 1 H|1ST Quarterly Health and Safety  |2nd Quaterly meeting to take place in
ensure save working procedures and |meetings Electro-Technical ) meeting will take place in October [December 20189,
environment Services 2019.
(Hermanus and
Kleinmond)
D348 95% of the total approved operational |% of operating Senior Manager: | 0.00%| 0.00%|N/A 0.00%| 0.00%|N/A 20.00%| 13.00%|:¢| Delays due to appointment of Spending will improve in remaining 20.00%
budget of Environmental budget spent Environmental contractors quarters
Management Services spent (Actual Services
expenditure divided by the total
approved operational budget)

Economic & Social Development & Tourism

Overall
Performance fon
KPI 11T Unit of July 2019 to
KPI Description KPI'OwWn
Number F Measurement o September 2019
tl Perf i
Target Actual R | Performance Comment sotiecie Target Actual | R EIgIrane COHECve Target Actual R Performance Comment Corrective Measures Target Actual R
Measures Comment Measures

95% of the total approved capital % of the capital Director: 0.00%| 0.00%|N/A 0.00%| 0.00%|N/A 5.00%| 0.00%[:f|Target not met Due to office renovations the spending | 5.00%| 0.00%}li
budget spent (Actual expenditure budget spent Economic & Social for minor assets will be done once
divided by the total approved capital Development & renovations are done.
budget) Tourism

Jul-19 Aug-19 Sep:19
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KPI AMENDMENTS TO THE DEPARTMENTAL SDBIP 2019/2020

Directorate

|Finance

Finance

Finance

!Community
|Services

Community
Services

DEPT KPI

No.

D118

D120

D147

Current KPI

| Submit Quarterly
reports by the last
working day of the
next month to NT &
!PT

Submit the
adjustment budget to
Council by the end of
February and any
additional budgets or
roll-over budgets

Monthly comply
100% with all the
actions listed as per
Compliance Assist
(Eunomia) by the 3rd
working day

Directorate
Coordinator for
Occupational Health
and Safety (OHS)
submit quarterly
report to OHS
Manager at HR

95% of the total
approved capital
project budget spent
at Stanford by the
Senior Operational
Manager: Gansbaai,
(Actual expenditure
divided by the
approved capital
budget)

Request
made by

Strategic
Services

Strategic
Services

Director:
Finance

Acting
Deputy
Director:
Operational
Services

Director:
Community
Services

Change made

Target - June
(Annual Target)

Calculation type

Delete KPI

KPI owner

Delete KPI

Page 1 of 2

__1st Quarter (01 July to 30 September 2019)

Original

1
(Annual target - 5)

Carry Over

Monthly comply 100%
with all the actions
listed as per
Compliance Assist
(Eunomia) by the 3rd
working day

Deputy Director:
Operational Services

95% of the total
approved capital
project budget spent at‘
Stanford by the Senior
Operational Manager:
Gansbaai, (Actual
expenditure divided by
the approved capital
budget)

After amendment

0
(Annual Target - 4)

Accumulative

N/A

Senior Operational
Manager: Gansbaai

N/A

Reason

Quarterly targets
set for July,
October, January
and April.

To make provision
for any additional
budgets or roll-over
budgets

Duplication of KPI
D128

|
!Senior Operational
Manager: Gansbaai
|is the OHS co-
|ordinator for

| Community,
|Services

Stanford capital
projects
implemented by
|other Directorates




Directorate

Management
Services

Management
Services

DEPT KPI
No.

D58

Da7

Pﬁ;,,i,,,['s: _'_(f;@'?___

Current KPI

Monthly submit a
report to the EMT on
the key functional
objectives of the
Human Resources |
department by the
last week of the |
previous month

Monthly report on the
vacancy status per

directorate
|

158

Original

Report submitted to
the EMT

Request
mads liy Change made
|
|
|
Senior
Manager: Change Source of
Human Evidence Wording
Resources
|
|
|
!
Senior .
Manager: |Change Source of
Human iEvidence Wording
Resources |

APPROVAL BY MUNICIPAL MANAGER: C GROENEWALD

[

|

[

|Monthly report on the
|vacancy status per
directorate

APPROVAL BY EXECUTIVE MAYOR: D COETZEE

Ao Y 2o
S
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After amendment

|

'HR monthly report
lsubmitted to
Director:
Management
Services for
submission to EMT

| Report submitted to
|the Director
|Management
EServices ona
|monthly basis for
{submission to EMT

P= /e

Reason

More reliable

source of evidence

More reliable
source of evidence

—
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