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8. 
AMENDMENT TO THE 2020/2021 INDIGENT POLICY 
 
5/B 
S Reyneke-Naude Director : Finance 
16 November 2020 (028) 313 8040 

 
1. Executive Summary 

 
The purpose of this report is to recommend an amendment to the Indigent 
Policy. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate: Finance 
Department: Revenue 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 

 
4. Delegated Authority 

 
None 

 
5. Legal Requirements 

 
Local Government: Municipal Finance Management Act, 2003 (Act 56 of 
2003) (MFMA) 
Indigent Policy  

 
6. Background/Discussion/Evaluation/Conclusion 

 
The approved municipal tariff for refuse removal services for Indigent 
Households was determined at R185,49 for Category B, C, and D: 
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According to the Indigent Policy, customers on Indigent category B, C, and D 
will receive R164.35 (VAT excluded) of the basic levy for refuse removal for 
one service point per month.   

 
The Indigent Policy should thus be rectified to ensure alignment with the 
applicable tariff as approved by Council. 

 
AMENDMENT OF INDIGENT POLICY 

 
Section 5 of the Indigent Policy (CATEGORIES AND CRITERIA OF 
SUBSIDY), currently reads as follows: 

 
A category of needy households is recognised for purposes of receiving an 
indigent subsidy:- 

 
A. ……………. 

 
B. Indigent households with a property value up to  R220 000.00 and 

electricity consumption less than 400 kWh (no income restriction):- 
 ……………………. 
 

Subsidy 
(i) ………… 
(ii) ………… 
(iii) ………… 
(iv) ………… 
(v) R164.35  of the basic levy for refuse removal for one service 

point per month; 
(vi) ………… 
(vii) ………… 
(viii) ………… 
(ix) ………… 
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C. Indigent households with a property value up to  R220 000.00 and 
electricity less than 500 kWh (no income restriction) only applicable  
for existing category C recipients of a benefit in terms of this policy 
up to 30 June 2020: 

…………………….. 
 

Subsidy 
(i) …………... 
(ii) R164.35 of the basic levy for refuse removal per month for one 

service point. 
 

D. Indigent households with a property value greater than R220 
000.00 and electricity more than 400kWh but less than 500kWh 
(income not exceeding the sum of four times the amount of the 
state funded social pension) only applicable  for existing 
category D recipients of a benefit in terms of this policy up to 
30 June 2020: 

…………………. 
 

Subsidy 
(i) …………….. 
(ii) R164.35 of the basic levy for refuse removal per month for one 

service point. 
 

It is therefore recommended that Council amend the policy retrospectively from 
1 July 2020, in replacing the amount of R164.35 with regard to Section 5 of the 
Indigent Policy (CATEGORIES AND CRITERIA OF SUBSIDY), for Category B, 
C, and D, with the amount of R185.49, in accordance with the approved tariff. 

 
7. Financial Implications 

 
Approved tariffs are applicable, only the Indigent Policy to be aligned. 

 
8. Staff Implications 

 
N/A 

 
9. Comments from other Departments, Divisions and Administrations 

 
None 

 
10. Annexures 

 
Annexure A:  Indigent Policy 
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RECOMMENDATION TO THE COUNCIL: 
  
that the Indigent Policy be amended retrospectively from 1 July 2020 by amending 
the following section: 
 
A category of needy households is recognised for purposes of receiving an indigent 
subsidy:- 
 
A. Indigent household with income less than four times the Government 

State Old Age Pension and electricity consumption less than 400 kWh 
.……………. 
 
B. Indigent households with a property value up to  R220 000.00 and 

electricity consumption less than 400 kWh (no income restriction):- 
 ……………………. 
 
Subsidy 

(x) ………… 
(xi) ………… 
(xii) ………… 
(xiii) ………… 
(xiv) R[164.35] 185.49  of the basic levy for refuse removal for 

one service point per month; 
(xv) ………… 
(xvi) ………… 
(xvii) ………… 
(xviii) ………… 

 
C. Indigent households with a property value up to  R220 000.00 and 

electricity less than 500 kWh (no income restriction) only applicable  for 
existing category C recipients of a benefit in terms of this policy up to 
30 June 2020: 

…………………….. 
 
Subsidy 

(iii) …………... 
(iv) R[164.35] 185.49 of the basic levy for refuse removal per 

month for one service point. 
 
D.       Indigent households with a property value greater than R220 000.00 and 

electricity more than 400kWh but less than 500kWh (income not 
exceeding the sum of four times the amount of the state funded social 
pension) only applicable  for existing category D recipients of a benefit 
in terms of this policy up to 30 June 2020: 

…………………. 
 

49



AGENDA OF THE MAYORAL COMMITTEE MEETING 25 NOVEMBER 2020 

 
 

Subsidy 
(iii) …………….. 
(iv) R[164.35] 185.49 of the basic levy for refuse removal per 

month for one service point. 
 
 
RESPONSIBLE OFFICIAL :  E HOONEBERG 
 
TARGET DATE FOR IMPLEMENTATION : 30 NOVEMBER 2020 
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