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AGENDA OF THE MAYORAL COMMITTEE MEETING: 24 JUNE 2020

12.
PROPOSED AMENDMENT OF TWO CONTRACTS REGARDING GEOGRAPHIC
INFORMATION SYSTEMS SERVICES:

CONTRACT SC1634A/2015: PROVISION OF GEOGRAPHICAL INFORMATION
SYSTEMS (GIS) SERVICES IN THE OVERSTRAND MUNICIPAL AREA; AND
CONTRACT SC1793/2017: THE ACQUISITION OF CAPPED ELA LICENSING FEE
FOR THE GIS SYSTEM FOR A CONTRACT PERIOD ENDING 30 JUNE 2020

8/2/2
S Muller Director : Infrastructure & Planning
10/06/2020 (028) 313 8910

1. Executive Summary

The purpose of this report is to provide the necessary information and motivation
on the proposed amendment of contracts:

1. SC1634A/2015: Provision of Geographical Information System (GIS)
Services Level Agreement (SLA) in the Overstrand municipal area, and

2. SC1793/2017: Enterprise License Agreement (ELA), licensing fee for the
Geographical Information System (GIS),

for the extension of software licenses and services for a contract period ending
30 June 2023, in terms of the enabling provisions of section 116(3) of the Local
Government: Municipal Finance Management Act, Act No. 56 of 2003 (MFMA).
2. Service Delivery and Budget Implementation Plan - IGNITE
Directorate: Infrastructure & Planning
Directorate: Management Services
Section: Geographic Information System (GIS)
Section: Information Communication Technology (ICT)
3. Compliance with Strategic Priorities

Provision of democratic, accountable and ethical governance
Provision and maintenance of municipal services

4. Delegated Authority
None
5. Legal Requirements
Local Government: Municipal Systems Act, 2000 (Act 32 of 2000)
Local Government: Municipal Finance Management Act, 2003 (Act 56 of 2003)

Overstrand Municipality Supply Chain Management Policy, as amended
Overstrand Municipality Contract Management Policy, as amended
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MFMA Circular No. 73 issued by National Treasury
6. Background/Discussion/Evaluation/Conclusion
Background

The ICT department is the budget holder for the ELA. The GIS department is the
budget holder for the SLA and the contract owner for the ELA and the SLA.

A GIS services tender was approved in 2015 for the provision of geographic
information systems services for the Overstrand municipal area (Contract SC
1634/2015) valid up to 30 June 2017, with ESRI being the only tenderer.
Hereafter permission was granted to follow a MFMA s116(3) process that
extended the contract to 30 June 2020.

Prior to the SCM process the existing out-dated software licenses were brought
to their current release at the time and an operational budget was established to
keep the software current. In 2011, after much negotiations, ESRI agreed to
enter into a three year ELA with Overstrand municipality that ended 30 June
2014. The ELA package offered much more support and functionality than the
normal, individual software licenses. Thereafter, a deviation process was
followed to extend the ELA for three years up to 30 June 2017. Hereafter the
MFMA s116(3) process was followed to extend the contract to 30 June 2020.

The GIS ELA (Contract SC 1793/2017) and the GIS SLA (Contract SC
1634A/2015) will both expire on 30 June 2020. Both are due for renewal from
1 July 2020 to ensure the continued delivery of spatial information throughout the
Overstrand municipality. The Overstrand municipality has standardised on ESRI
GIS, its tools and sub-systems. ESRI SA is the sole creator/developer and
distributor of the ESRI GIS in South Africa and has the necessary expertise to
support and assist the municipality in its strategic intent and systems going
forward.

Discussion

GIS is an essential tool to facilitate the management and delivery of service
within the Overstrand Municipality. The GIS department in the Infrastructure and
Planning Directorate is responsible for the Enterprise GIS provision and support.

The ESRI suite of GIS software has been implemented since 2011 and has been
expanded continuously since then. The municipality has a substantial interest in
the ESRI GIS, covering over 12 years of investment in software, systems,
development, data and skills.

This system has become a critically important information system for the
Municipality as a whole. This includes the daily use of GIS viewer software
deployed to every desktop in the municipality, the maintenance and linkage of
property to financial records, the maintenance of the Overstrand electrical
network, as well as the recording of the position of assets. There are a large
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number of spatial data map layers containing information from vegetation, to
roads, to natural water systems and digital elevation models amongst many
others.

The continued use and expansion of the GIS depends on the access to GIS
licences from ESRI and the provision of specialised GIS services, such as
programming the GIS software and maintenance of property boundaries on the
GIS.

7. Financial Implications

Source of Funding eq. Capital/Operating Budget Provisions

Unique Key : 20180705059789
: 20170525078444

Cost Account : 12220201030000
:10660222120000

Item Description : Contracted Services: Inf & Plan

Geoinformatic
: Management Services: Ext Comp Serv-
Software License

Budget Provision 2020/2023 : R 725 000
R 1779204
Spent to Date/Committed ‘RO
‘RO
Balance Available :R 725 000
R 1779204
Funds Required (This report) : R 725 000
R 1779204

8. Staff Implications
None

9. Comments from other Departments, Divisions and Administrations
Contract manager: Christo Roets - (028) 3138951

It is confirmed that Contracts SC 1634A/2015 (SLA) and SC 1793/2017 (ELA)
are still active and the proposed extension of these contract are supported.

The contractor indicated that they are willing to extent the contracts for an
additional 3 years. Compliance to section 116(3) of the MFMA has been duly
adhered to.

The successful amendments to these contracts are subject to the successful
completion of the SCM process.
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10.Annexures

Annexure A:
Annexure B:
Annexure C:
Annexure D:

Intent to amend: SLA and ELA
Pricing Schedule: SLA

Pricing Schedule: ELA

Advert Placed

RECOMMENDATION TO THE COUNCIL:

1. that cognisance be taken of the reason for the proposed amendments of the
following contracts:

(a) SC1634A/2015 for the GIS Services Level Agreement Contract; and

(b) SC1793/2017 for the GIS Enterprise License Agreement Contract;

2. that cognisance be taken that no recommendations or representations where
received from the local community by the closing date 28 April 2020; and

3. that Council consents to these amendments.

RESPONSIBLE OFFICIAL : L RAUCH

TARGET DATE FOR IMPLEMENTATION : 1 JULY 2020

TARGET DATE TO INFORM APPLICANT: 1 JULY 2020
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ADDENDUM ~ INTENT TO AMEND A CONTRACT

The parties agree to the fotlowing intention to amend the existing contract SC1634A/2015,
which were sighed between them on 9 June 2017 and record this was done freely and
willingly, without any coercicn whatsoever from any one party:

The parties agree to the amendment of the contract and date, regarding the abovementioned
agreement to the 30 June 2023 on the same terms and conditions,

The supplier acknowledges that they do have the capacily to fulfii the ob]igation as sef outin
the terms and conditions.

The parties agree that the amendment of the coniract is subject to the completion of a Supply
Chain Management process, including completing a process as prescribed by section 116{3)
of the Municipal Finance Management OR Circular 62 from National Treasury.

The parties further agree to commit to this amendment of contract after the date of completion
of the prescribed Supply Chain Management process: ' :

@ e ) :
Thus done and signed at M\D‘Q‘\“\C‘t‘ this st b.. day of . YEERMANY 5020 in the
presence of the undersigned withesses : . e o :

WITNESSES:

.

/ﬁ?yf .................................

for and on behalf of ESRI: NAME: et B (\ke S\, Director

L l.‘ . .
o~y - I 5N A Aol
Thus done and signed at umk\ﬂm\h') this LL gay of '\}“\(“(““ 2026 in the
presence of the undersigned witnesses

WITNESSES!
S
S =

for and on behalf of Overstrand Municipality: Stephen Muller, Director:
Infrastructure and Planning

1



534

Y} ¥

3;"% “5 :

}E } M {5 c‘r

OFFICE O Tri puRgCTOH:
BIFELSTHUCTURE & PLANMING

Enquiries: 1. Rauch / GA Stawidis
Date: 24 February 2020

ADDENDUM — INTENT TO AMEND A CONTRACT

The parties agree to the following intention fo amend the existing contract SC1793/2017,
which was signed between them on 9 June 2017 and record this was done freely and
willingly, without any coercion whatsoever from any one paity:

The parties agree to the amendment of the contract and date, regarding the abovementioned
agreement to the 30 June 2023 on the same terms and conditions.

The supplier acknowledges that they do have the capacity to fulfil the obligation as set out in
the terms and conditions.

The parties agree that the amendment of the contract is subject to the compiletion of a Supply
Chain Management process, including completing a process as prescribed by section 116(3)
of the Municipal Finance Managemant OR Circular 82 from National Treasury.

The parties further agree to commil to this amendment of contract after the date
of completion of the prescribed Supply Chain Management process,

.....................................................

Thus done and signed at Yionene this ?"1 ......... day ofr‘\_‘-'-‘b*‘“m') 2020 in the -
presence of the undersigned withesses : L T S

WITNESSES:

v
oy

for and on behalf of ESRI: NAME; YAS00H TVoS! Diractor
"-f'hus done and signed at '&\E&:«-«Mﬁ .. this .. ” ... day of Mw 2020 in the

presence of the undersigned witnesses

WITNESSES:
1. *kl&ya AL S Y4
A
v T

for and on behalfofOuarstrandMunimpallty Desiree Arrison, Director:
Management Services and Stephen Muller, Director: Infrastructure and
Planning -




Service Level Agreement (SLA)

between the

Overstrand Municipality

{Hereinafter referred to as OM)

and

Esri South Africa (PTY) LTD
{Registration No — 1989/006809/07)

{(Hereinafter referred to as Esri SA)

DATE OF SIGNING
OM..
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The information contained in this document is for the exclusive use and evaluation by Overstrand Municipality.

No information provided in this document may be provided to any other party without the prior permission of
Esri SA {Pty) Lid,

Mo part of this document may be reproduced or transmitted in any form or by any means, electronic or

mechanical, including photocopying and recording or by any information storage or retrieval system, except as
expressly permitted in writing by Esri SA (Pty} Ltd.

All reguests should be sent to info@esri-southafrica.com

Esr South Africa | Reg No: 1989/006809/07 | VAT No: 4940101092
308 Manhattan Placa, 130 Bree Street, Cape Town

Tel: +27 21422 4620 | Fax: +27 21 422 4628
www.esti-southafrica.com

Directors: P.1. McKivergan [Managing), H.S. Nkosi, M.1. Mophethe (Non-Executive}
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Directors: P.J. McKivergan {Managing), H.5. Nkosi, M.J. Mophethe {(Non-Executive)
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1 PREAMBLE AND SCOPE OF AGREEMENT
11 Preamble

The objective of this agreement is to formalize the institutional agreement between Overstrand
Municipality (OM) and Esri SA and set out the terms and conditions of this contractual relationship.

Esri SA has been contracted by OM to provide Esri GIS Software, the annual maintenance thereof and
associated Professional Services for the continued support and enhancement of the Esri GIS solution that
has been implemented at OM,

1.2 Scope of the Agreement

The Esri 5A SLA to suppert and enhance the current Esri GIS Solution and provide associated Professional
Services at OM will be for July 2020 — June 2023. The agreement will be effective from 1 July 2020 to 30
June 2023,

Agreed payment terms for the Esri seftware, annual Esri software maintenance and associated Professional
Services will be identified and agreed to by both parties prior to the provision of these services and
softwara. The scope of works is dependent on the technology, new software releases of both Esri Software
and 3rd Party technology as well as specific requirements of OM,

121 1inScope

Professional Services for the enhancement and further customization of the Esri software to
meet OM requirements, spatial data capture and updates as requested by OM as well as the
provision, installation and configuration of Gi$ hardware required to run the Geographic
Information System {G15}.

1.2.2 Out of Scope

This agreement does not cover any support already covered in the general Esri suppbrt _
provided to all our clients i.e. telephonic operational and technical support between the OM
and Esri. ' ' o

2 ESRISOFTWARE SUPPORT

Esri SA will be responsible for the provision and installation of Esri software procured By OM, For the server
products Esri will make a resource svaillable to be on site to install, configure and resolve technical issues.

3 PROFESSIONAL SERVICES QFFERINGS AND COST

Professional Services inciuded as part of this SLA entails the further enhancement and customisation of the Esri
" software ptatform, that include databases design and modification, custom application development, building of
web maps and applications and other customs application widgets and tools, provide GIS technical support and
provide G15 data capture services to meet the Ol user reguirements,

Esri South Africa | Reg No: 1989/006809/07 | VAT No: 4940101092

308 Manhattan Place, 130 Bree Streef, Cape Town

Tel: +27 21 422 4620 | Fax: +27 21 422 4628

www.esri-southafrica.com

Directors: P.J. McKivergan {Managing), H.S. Nkosi, M.J. Mophethe {(Non-Executive)

Y

{12,



539

(IS Technical Support - Standard R838,00

R963,70

R897,00

¥osh
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R103155

R1 048,00

]

2.1 | GIS Systems Development - Standard R783,00 RS00,45 R838,00

R963,70

R1 121,00

R897,00

R1 031,55

R1 289,15

3.1 i GIS training - Standard R549,00 R631,35 R587,00

| GIS Sf,fs.tgm.s Dgyellplpmgrl\ A@vapce R1097,00 | R1261,55 | R1 _171_%,00_ R1 350,10

R&75,05

f1 444,40

R722,2(

3.2 | GIS training - Advance R658,04} R756,70 R704,00

R809,50 }

RE6!

5

4.1 | Data Capture - Standard R4.39,00 R504,85 R470,00 R540,50 R503,00 R5782,45
4.2 | Data Capture - Advance R783,00 R900,45 R838,00 R9G63,70 R897,00 | R1031,55

Cadastral Maintenance - Standard

=

B.1 | Transport costs - Rate per km. R7,28

R8,37 R7,79 .|

R&,95

canni e e sean

5.1 { Black and White Scan A0 R105,00 R120,75 R112,00 R128,80 R120,00 R138,0¢
5.2 | Black and White Scan Al k22,00 R94,30 R&88,00 R101,20 R94,00 R108,10
5.3 | Black and White Scan A2 R61,00 R#0,15 RE5,00 R74,75 R70,00 RBO,50
5.4 | Black and White Scan A3 R43,00 R49,45 R46,00 R52,90 R45,00 R56,35
5.5 | PMack and White Scan A4 R28,00 R32,20 R30,00 R34,50 R32,00 R36,80
5.6 | Calour Scan AG R149,00 R171,35 R159,00 R182,85 R174,00 Ri95,50
5.7 | Colour Scan Al R113,00 R129,95 R121,00 R135,15 R125,00 R148,35
5.8 | Colour Scan AZ R&5,00 RY97,75 RS1,00 R104,65 £97,00 R111,55
5.9 | Colour Scan A3 R57,00 R65,55 RO1L,00 R70,15 RE5,00 R74,75
5,10 | Colour Scan Ad R38,00 R43,70 R41,00 R47,15 R44,00 R50,60
.1 | Cadastral Maintenance - Standard RG64,0{ R648,60 R693,45 R&45,00 R741,75

R979,00 | R1125,85 | R: 048,00 | R1205,20 | R1121,00 | R1289,15

R8,33

RS,38.

B.2 | Accommodation - Cost per night R1176,00 | R1352,40 | R1258,00

R1 446,70

R1 346,00

RI 547,90

3.1 Service Offering acquisition precedure

3.11 Professional Service will be provided a proposal basis.

312 Hours can be obtained for application development and customisation that include
architectural design, datsbase design, data management, data cleaning and or system

canfiguration on the ArcGIS platform.

3.1.3 Process to be followed:

3.1.3.1 OM te define requirement and reguest proposal from Esri 5A

3.1.3.2  EsriSA submit proposal to OM
3.1.33 OMtoapprove/ reject proposal

3.1.3.4  If approved URS to instruct Esri 5A will commence with the work

3.1.3.5 OM Purchase order ta be raised und subimitted to Es
3.1.2.6 Project fotlows.

E€sri South Africa | Rep No: 1989/006809/07 | VAT No: 4940101092

308 Manhattan Place, 130 Bree Street, Cape Town

Tel: +27 21 422 4620 | Fax: +27 21 422 4628

www.esri-southafrica.com

Directors: P.J. McKivergan (Managing), H.S. Nkasi, M.J. Mophethe [Non-Executive)

ri SA.
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3.2 Communication Plan

The OM authorised representatives, see names below, will provide Esri’s authorised representatives, see
names below, with an e-mail of all reguests {urgent telephonic requests will be followed up with an e-mail
as well},

OM Contacts:

#  Glenn Stavridis -~ Contract Manager

e Lee-Ann Rauch — Senior GIS Specialist

Esri contact:

e Pieter van Jaarsveld — Senior Account Manager

3.3 EsriSouth Africa’s Support Desk

Esri SA support desk will be open and functional during the following periods:
s  Daysof the Week:  Monday through to Friday {excluding Pubic Holidays)
s Operational Hours:  08:00 to 16:00

= Contact Mumbers; (011} 238 6300 or support@esri-southafrica.com or your local representative
in Cape Town

3.4  Support Call procedures

The Esri A Support Dask will accept calls from the nominated personnel within OM. The duty of the Esri
SA’s Support Desk is to register an official incident together with a full deséription of the problem that
occurred, All Support Desk calls are registered in Esrl 5A’s Customer Relationship Management system and
all incldents will received a unique number that can be used for future tracking purposes, These mcident '
numbers will be forwarded back to the OM callers as acknowiedgement and reference

The support call will then be forwarded to the appropriate specialist that will be in contact with the issue
owner in order to facilitate and to resolve the incident as soon as possible. Open call duration cannot be
determined or limited but Esri SA guarantee that the utmost attention is given to all outstanding open
support cails. If, at any point Esri SA requires additional information or support from Esri Inc. Technical
Suppori, Esri SA Support Dask will open a call with Esri Inc. Support in arder to address the issue at hand,

Any fauits, defects or improvements logged by the OM will be with the Esri technical resource as well as-
with Esri Account Manager. Receipt of issues logged needs to be acknowledged. Calls will be logged during

the working hours of 08:00 to 16:3G on wark days. Any calls logged after 16:30 or before 08:00 will be seen

as logged at 08:000 on the next working day.

3.5 Roles and responsibilities

The following roles and responsibilities have been identifiad in order 10 facilitate the process seamlessly

Esri South Africa | Reg No: 1989/006803/07 | VAT No: 4940101092

308 Manhattan Place, 130 Bree Street, Cape Town

Teb: 427 21422 4620 | Fax: +27 21 422 1628

www.esrl-southafrica.com

Directors: P.1. McKivergan {Managing), H.S. Nkosi, M.]. Mophethe (Non-Executive)



Esri Investigate issues logged

tdentify problems

Solve problems togged

Provide Job Report for each specific issue logged.

3.6  SLA Measurements

This SLA will be measured by the response time taken to resolve/fix a reported technical probiem and the
time taken to respond to a request for enhancements or data.

4 CO-OPERATIOM AND COMPLIANCE REQUIREMENTS
The following key business terms and conditions wil apply.
4,1  This SLA s from 1 July 2020 to 30 June 2023,
4.2  OM wili establish a single point of contact for proposals and deliveries.

4.3 OM and Esri SA will confirm the dates for site visits in advance, except in emergencies where Esri SA
will get a resource on site within 16 hours. ’

44  OM will provide Esri with a fist of requirements that need to be undertaken by Esri SA. This list will
be prioritised by OM and both parties will need to agree that the work required can be completed
in the given timeframe and budget. ' '

45 0O is to provide Esrl with the list of requirements prier to a schleduleq-vis_i.t.

4.6  Esri SA will, upon instruction from the OM, deve_l'op and sdblmit-pmp_osais to OM as and when
reguired. ' '

4,7  Any tools, applications or viewers developed by Esri SA for the Overstrand Municipality under this
SLA can only be deployed at official CM sites or as agreed upon by both parties,

4.8  The source code devefoped by Esri SA for the OM under this SLA will be made available to OM for
their own internal use or as agreed upon by both parties.

5 DURATION OF AGREEMENT
5.1 The agreement will run from I July 2020 to 30 June 2023

5.2  The Agreement terminates on the last day being 30 June 2023 provided that both parties may decide
and request n writing to terminate this Agreement,

5.3 The Agreement may be cancelled by mutual agreement, with netification processes, within a period
of 60 [sixty) days.

5.4 Aparty who wishes to cancel the Agreament shall give twe months written notice of its intention to
do so to the other party.

5,5  Such notice shall contain reasons for such cancellation of the Agreement.

£sri South Africa | Reg No: 1989/006809/07 | VAT No: 4940101092

308 Manhattan Place, 130 Bree Street, Cape Town

Tel: 427 21 422 4620 | Fax: +27 21 422 4628

www.esri-seuthafrica.com

Directors: P.J. McKivergan (Managing}, H.5. Nkosi, M.J. Mophethe [Non-Executive)




8 glin

Page |8

6 VARIATIONS 7O THE AGREEMENT

Any variations to this Agreemaent, including the financial allocation, may only be made by consultation and
agreement between the authorised parties in writing and subject to OM requiring the necessary legislative
approval.

7 DISPUTE RESOLUTION

If the Partias are unable to resolve any dispute, resulting from this Agreement by means of joint co-operation or
discussion between the individuals directly involved with the executien of this Agreement, within one week after
a dispute arises or such extended time period as the Parties may in writing allow, then such a dispute shall be
submitied to the most senior executives of the Parties whe shall endeavour to resolve this dispute, within 5 {five)
catendar days after it having heen referred to them.

Should the dispute not be resolved in the aforesaid manner, then it shali be resclved by way of mediation, in
accordance with the provisions contained in this Agreement.

8 MEDIATION

8.1 A dispute between the Parties relating to any matter arising out of this Agreement or the
interpretation therecf shall be referred to mediation, by either of the Parties, by way of a Notice to
the other party, in which Notice particulars of the dispute are set out.

8.2  Such mediation proceedings shall be held in Cape Town/Stellenbosch and shall be held in a summary
manner, which shall mean that it shall not be necessary to observe or carry out:

8.2.1 the usual formalities of procedure (eg there shall not be any pleadings or discovery);
8.2.2 the strict rules of evidence;

8.2.3 immediately and with a view to its being completed within '14 calendar days after it is
demanded. ' :

8.3 The mediator for such proceadings shall:

8.3.1 If the matter in issue is primarily an accounting matter, be an independent auditor with at
least 10 years’ experience, agreed upon by the Parties ; or

8.3.2 if the matter in issue is primarily a technical matter, be a suitably qualified person agreed
upon by the Parties or '

8.3.3 any other matter, be a practising advocate or attorney, adeitted as such in accordance with
the legislation of the law governing this Agreement, with at least 15 years' experience, agreed
upen by the Parties and, failing agreement, nominated by the chairperson for the time being-
of the Cape Bar Council;

8.4  The “mediation” clause in this Agreement shall be severable from the rest of this Agreement and
therefore shall remain effective between the Parties after this Agreement has been terminated,

85 No clause in this Agreement which refers to mediation shall mean or be deemed to mean or
interpreted to mean that either of the Parties shall be precluded from obtaining interim relief on an
urgent basis from a court of competent jurisdiction pending the decision of the mediator.

9 CONFIDENTIALITY

Esri South Africa | Reg No: 1989/006809/07 | VAT No: 4940101092

308 Manhatian Place, 130 Bree Sireet, Cape Town

Tel: +27 23,422 4620 | Fax: +27 21 422 4628

www esri-southafrica.com

Directors: P.J. McKivergan iManaging), H.S. Nkosi, M_J. Mophethe {Non-Executive)
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Neither party may disclose to any third party, information acquired during and after the periad of the Agreement,
unless the parties give written consent or there is other legal authorisation.

10 FORCE MAJEURE

18,1 A Party shall not be liable for a faiture to perform any of its obligations in terms of this Agreement if

10.2

it establishes to the satisfaction of the other party that!
10.1.1 The failure was due to an event which was beyond its contrel;

10.1.2 # could not reasonably have been expected, at the time of conclusion of this Agreement, to
have taken inte account the event and its effects on the party’s ability to perform

10.1.3 It couid not reasonably have overcome the event or the effects of the event,
The events contemplated in 10.1 include, but are not necessarily limited to:
10.2.1 war, civil war, armed conflict or terrorism;

10.2.2 natural disasters such as violent storms, floods, earthquakes, destruction by lightning,
occurrence of global pandemic;

10.2.3 expiosions and fires;
10.2.4 Official or unofficial boycotts, strikes, lockouts and go-slows; and

10.2.5 Acts of authority, whether lawful or unlawful, apart from acts for which the party seeking
relief has assumed the risk in terms of this Agreement or in the normal course of business.

11 DOMICILIUM AND NOTICES

111

11.2

11.3

114

The parties choose their registered addresses as their domicilium citandi et executandi “domicilium”
for the purposes of giving any notice, the paymeni of any sum, the service of any process and for _
any other purpose arising from this agreement at the addresses and contact and fax numbers as
stipulated in this agreement; '

Either party shall be entitled from time to time by written notice to the other to vary its domicilium
to any other address which is not a post office box or poste resante;

Any notice required or permitted to be given in terms of this Agreement shall be valid and effective
only if in writing;

Any notice given and any payment made by one party to the other {"the addressee”) which:

11.4.1 is delivered by hand during the normal business hours of the addressee at the atldressee’s-
domicilium for the time being shall be presumed, ungil the contrary is provided, to have baen
received by the addressee at the time of delivery;

11.4.2 is posed iw prepaid registered post from an addressee’s domicilium for the time being, shall
be presumed, until the contrary is proved, to have been received by the addressee on the 7th
{seventh} day after the date of posting;

11.4.3 Is transmitted by telefax {subject to the transmitter retaining the fax transmission slip) shall
be deamed (in the absence of proof to the contrary) to have been received within 1 (One)
hour of transmission where it is transnitted during normal business hours of the receiving
instrument and within 2 {twe) hours of the commencement of the following business day
where it is transmitted outside those business hours,
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11,5 Notwithstanding anything to the contrary herein contained, a written notice or communication
actually received by a party fram another, including by way of facsimile transmission, shaii be an
adequate written notice or communicatien to it notwithstanding that it was not sent to or delivered
at its chosen domicilium.

Domicilium of OM, GIS House, impala Street, Hermanus, Western Cape

Demicilium of Esrl $A, 113 Elizabeth Road, Midrand, 1685

12 RESOLUTIVE CONDITIONS

Depending on the issues needing further resolution, it is the responsibility of OM andfor Esri SA to obtain the
relevant authority to effect the final conclusion of the Agreement. Accordingly, it is the responsibility of the
respective parties to ensure that the relevant approvals and/or authorisations are obtained, as per the
stipulations and specifications contained in the Agreement.

13 INTERRUPTIONS AMD SUSPENSION OF SERYICE

The parties specifically agree that, in the event of a dispute between them arising out of this Agreement, neither
party shall interrupt or suspend the performance of its obligations under this Agreement pending reselution of
the dispute.

14 GENERAL

No party shall be bound by any express or implied term, representation, warranty, promise or the like not
recorded herein, '

No addition, variation or agreed cancellation of the Agreement shall be ah\';. force and effect unless in writing and
" signed by or on behalf of the parties. ’ ' : ' '

Mo extension of time which a parfy may grant to the other shall constitute a waiver of any of the rights by the
grantor, who shall not thereby be precluded from exercising any rights against the grantee which may have arisen
in the past or which may arise in the future,

in the event that any of the terms of this Agreement are found to be invalid, unlawful or unenforcesbie, such

" terms will be severable and the remaining provisions shall remain of full force and effect. If any invalid term is
incapable of amendment to render it valid, the parties agree to negotiate an amendment to remove the
invelidity;

i5 INTERPRETATION OF AGREEMENT
In this Agreement, unless the context otherwise indicates:

15.1  Ali words and expressions to any one gender shall be capable of being construed as a reference to
the other gender;
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The words signifying singular shall include the plura! and vice versa;

A reference 1o a natural person shall be capable of being construed as a reference to a juristic person
and vice versa;

Words and phrases defined in this Agreement shall bear the meaning assigned to them throughout
this Agreement.

Words and phrases used in this Agreement which are defined or used in any statute which applies
to the subject matter, professional person, goeods or services provided for in this Agreement shall be
constructed in accordance with the applicable statute or regulations;

Headings of ¢lauses are for convenience only and shall aid in the interpretation or modification of
the clauses within the Agreement; and

Prior drafts of this Agreement or oral Agreements shall not be taken into account in the
interpretation of the contents of this Agreement.

This Agreement shall be governed under the laws of the Republic of South Africa,
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Overstrand Municipality

(Signed on behalf of Overstrand Municipality)

DESIZENBLION verriirmrrrrrrerrerercsrrnm e rrnssrirrrn e res
N 2 o OOV NP RROUNPPN

Date of Signing:

Witness 1
NAME: it e vrirenrren s carre e
Withess 2.

NaMe: e,

SIENATUTreL e

SIENATUTE e s e s

BIENATUNE v veeer s csnrerrccninnnrs s iamess s crerms sremas

Esri South Africa (Pty) I.id

{Signed on behalf of Esri South Africa (Pty) Ltd)

Dasignation: ....c.oem s s e
NAME! e e

Date of SIZNINE: oo rccisea e eran s

Witness 1;
NAME! v rvvrreri v rres s smnrrr v ane s e e
Witness 2:

NI i crrrrrr e s s reees

Sjg’nature:.....;.‘.......:'.'...;.......................

SIBMEIUTE L it e s rnne e

SIENAtUrEL...i s s b e
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The information contained in this document is for the exclusive use and evaluation by Overstrand
Municipality. No information provided in this document may be provided to any other party without the prior
permission of Esri South Africa {Pty) Ltd.

No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying and recording or by any information storage or retrieval system, except
as expressly permitted in writing by Esri South Africa (Pty) Ltd.

Alk requests should be sent to info@esri-southafrica.com
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Background

Esri South Africa has been approached the Overstrand Municipality (OM) to consider extending the
current Capped Enterprise License Agreement {ELA) for a further 3 year period. The first Capped CLA
between Esri South Africa and OM was approved in 2011. Since the implementation of the Capped ELA
and related services, the geospatial user base has expanded significantly and is now fully established
as a mission critical solution in various departments and sub-sections within OM.

The Capped ELA provides the following:
Value
An Enterprise License Agreement will maximise your investment in Esri technology.
s Get the best savings by deploying a common spatial platform across the organisation
e Get preferential technical support
« Utilise £sri South Africa resources as part of your planning processes
e Skills development through technical and end user training
Flexible
Respond to the changing technelogy environment.
¢ Meet the requirements of your organisation based on its size and technology needs
»  Get access the (atest software and solutions ’ ‘ _
»  Select from Esti’s on premise solutions [Desktop"& Server), Mobile and Cloud based seruicés
Manageable : i
Streamline license management with a single agreement
+ Simplify purchasing
» Budget more effectively by locking in pricing and spreading payments over 3 years
¢ Track and manage licenses centrally
Based on experience, clients who entered into an Enterprise License Agreement have seen savings of
up 60 % in their overalt expenditure for Esri licenses. This is a considerable saving if compared to the

purchasing of individual licenses, maintenance, training and miscellaneous services through the
standard procurement process for the same period.

To ensure continuity within OM, this document outlines the detaiis for the renewal of the ELA which
include software maintenance and related support. Esri South Africa is the sole authorised distributor

of the ArcGIS range of software in Southern Africa and therefore are the only organisation that can
provide an ELA to OM.

Capped Enterprise License Agreemeant{ Overview

Definition
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Capped ELA Components

A Capped ELA comprises of several components, each uniquely put together to address the client’s
requirements. Not all clients have the same requirements and therefore these components will be
discussed with the client before the final submission of the Capped ELA.

1.1. Software Licenses

Capped ELA’s typically permit deployment of “capped” quantities of selected Esri products over
the term of the agreement. Royalty Bearing and Third-Party licenses maybe inciuded in limited
gquantities.

1.2. Training

One of the most important aspects of a Capped ELA is training. Users who are exposed to a suite
of Esri software products for the first time will need training to be able to utilize these new,
powerfui tools. The training terms of each FLA are different, but typically there are two types of
training, Self-Paced e-Learning [web based) and instructor-ted training (held at Esri South Africa
facilities).

1.3. Professional Services

Customers implementing a Capped ELA often request time (hours} to be included in the
proposal., These hours are used in various ways and means such as minor application
development, short term projects, database design, system audns, etc. The range of services
and time is added in consultation with the customer.

1.4, Software Maintenance

Software Maintenance is included with a Capped ELA for the duratlon of the agreement and
customars will have access to all new software versions as soon as they are released. Software
products identified in this proposal which allows for unlimited access, and that have been
previously deployed by the customer, will be regarded as current on maintenance throughout
the term of the agreement.

1.5. Technical Support

ELA customers have preferential aceess to the technical support e-mail and hotline. Esri South
Africa aims to resolve all supports calls within 24 hours. Should a support call be of such a nature
that it cannot be solved locally it will be escalated to technical support at Esri Inc,, California,
which will impact the time it takes to resolve the problem. Provision is made for onsite support
which is primarily used for software installations/upgrades and troubleshooting. ELA customers
are required to take some responsibility for technical support which is explained in the ELA
Support section.

1.6. Miscellaneous

In consultation with the customer, additional services and/or products may be included in an
ELA. These might include:
= Data
& Third Party Software Licenses
Esri South Africa | Reg No: 1989/006502/07 | VAT No: 4940101092
308 Manhattan Place, 130 Bree Street, Cape Town
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¢ {onference/Workshop Fees

C6[3

The Esri ELA is a market leading licensing model aimed at larger enterprise organisations that have a
requirement for Enterprise GIS Salutions, such as OM. In South Africa and specifically in Government, Esri
GIS software is deemed to be the GIS standard as is evident by the number of ELA’s that have been entered
between Esri South Arica and Goverament Departments on various levels i.e. National, Pravincial and Local

Authority level,

The table below lists some of the current Esri ELA Clients,

1 Department of Water and Sanitation

2 Department of Environmentat Affairs

Department of Rural Development and Land Reform

1 Overstrand Local Municipality

2 Knysna Local Municipality

3 George Local Municipality

1 eThekwini Metropolitan Municipality
2 Buffalo City Municipality

3 City of Cape Town

4 City of Johannesburg

5 Ekurhuieni Metro

[ Nelson Mande! Bay Metropolitan Municipality
1 Sappi Southern Africa

2 Mondi (PTY) Ltd

3 Sasol Group Services

OM has over the past 6 years had a Capped ELA in place which has resulted in a substantial deployment of
the Esri ArcGlS software throughout the organization. In order to help sustain existing and new GIS Projects
within OM and to contro} escalation costs in procuring new Esri software, software maintenance and

technical support, OM has requested a 3 year extension the current capped ELA .

With the renewal of the Capped ELA, OM will continue to standardise on GIS thersby simplifying license
management and continue to provide maintenance benefits to help ensure that the organisation maintains

a competitive advantage and increase employee productivity.

From our experience in working with OM it is apparent that there is significant potential to extend the
application of GIS solution in many technical, business and strategies areas within OM. For these reasons,
we believe that OM will greatly benefit from this extension of the capped ELA for a further 3 years.
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2. ELA Producks

This section outlines the software, services, training and other agreed upon products/services included in the
ELA.

2.1. Esri Productis License included

! incl- 20 Desktop Creator User: Ty,
ArcGl5 Desktop Standard / ArcGIS Pro Standard

incl & Desktop Creator User Types
A topAdv : cG i
. in €r 7! L T
ArcGlS Desktop Extensions / ArcGlS Pro Extensions
- Network Analyst
- Workflow Manager
- Spatio! Analyst
-~ Geostatistical Analyst 5 each
- 3D Analyst
- Publisher
- Doto Reviewer
- Schematics

ArcGis Eﬁtérpr.is.é- X eﬁélans
~  Workflow Manager

Esri Devetoper Subscription Professional 1
2.2, Esri Premium Apps Included

Currently no Esri Premium Apps have been included but these products are available from Esri South
Africa on request. The cost of the product will be based upon the list price on date of request. All
Product Media Kits will be available for download via the MyEsri Customer Portal or on request from
Esri South Africa.

2.3. Products exciuded

The following products are excluded from the ELA Proposal:

¢ All 3rd Party Extension product for ArcGIS Desktop and ArcGIS Enterprise

= 3rd Party Applicaticn not in the abovementioned list

o 3rd Party Application exceeding the volume mentioned in the table above

s Esri Royalty-Bearing Praducts and Esri Premium Apps exceeding the volume mentioned in
the table above.
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If any of the excluded Esri products or new products are required during the 3 year capped ELA
period, these products may be procured from £sri South Africa at the list price at that time of enquiry.

2.4. Authorised product utilisation

All current OM full time employees, all on-site OM contractors, will be eligible to use the
products and services listed above.

2.5. Unauthorised product utilisation

Currently, all other OM affiliates, sub-contractor employees not included in the
abovementioned par 3.4, will not be eligible to participate in the Capped £LA.

ELA Duration

The Esri South Africa ELA with OM will be for a three {3) vear term and will grant OM specified access
to the Esri range of products and services as listed in Paragraph 3 above, which includes all software
maintenance on all existing as well as new abovemantionad software for the term of the agreement.

Thie duration of the Capped ELA will be form the 1% July 2020 until the 30 June 2023.

GiS Hardware )
Esri South Africa will be allowed to provide advice, to resell and to configure, any hardware specifically
required to run the Esri software.

Communication Plan ;

The OM authorised representatives, see names below, will provide Esri’s ahthor_ised representatives,
see names below, with an e-matl of atl requests {urgent telephenic reguests will be followed up with
an e-mail as well). : SRR - '

OM Contact details:
Mr Glenn Stavridis - gstavridis@oversirand.gov.za -
Mrs Lee-Ann Rauch — lrauch@GCverstrand.gov.za

Esri contact details:
Mr P van Jaarsveld — 021-4224620 f 071 4076033;
Emait: pvanjaarsveld@esri-southafrica.com

5.1. Esri Support Centre

The foliowing support will be included as part of the Esri South Africa’s Support Centre for the duration
of the agreement with OM aver and above the standard telephonic support provided by the Esri South
African Support Desk.

5.2. Esri South Africa Support Desk Information
Esri South Africa’s Support Desk will be open and functional during the following periods:

s Days of the Week: Monday through to Friday {excluding Public Holidays)
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Operational Hours: 08:00 to 16:30

Contact Numbers: {011} 238 6300 or suppori@esrj-southafrica.com or your local

representative in Cape Town

5.3. Roles and responsibilities

Investlgate issues logged Esri SA

Sove problen ogged

Esri SA

6.  On-site Technical Support
As part of the Cagped ELA proposal to OM, Esri South Africa will help to establish and provision the
following support structures.

6.1. Tier 1 Support Centre (OM)

As part of the key business terms and conditions OM will provide Tier 1 Suphort to field calls
from internal users of Esri products within OM. The Tier 1 Support can be descnbed as follows
and includes the following actions:

L 4

Install/ re-install and de-install of all ArcGIS software |

Setup and configure of Desktop License Managers ‘

Setting of License Managers on applicable desktop and server

All desktop help support of the ArcGIS Desktop and Enterprise software deployed

Technical support on Desktop/ Enterprise as well as extension where applicable

6.2. Tier 2 Support Centre (Esri South Africa)

The following support will be included as part of the Esri South Africa’s Tier 2 Support for the
duration of the Capped ELA agreement with OM over and above the standard telephonic
support provided by the Esri South African Support Desk.

6.2.1. Support Call procedures

The Esti South African Support Desk will accept calls from the nominated personnel
within OM Tier 1 Support relating to issues that are either out-of-scope for the Tier 1
personnel or issues that require more in-depth knowledge of the Esri software or to
register serious technical malfunctioning of an specific Esri product. The duty of the
Esri South Africa’s Support Desk is to register an official case number together with a
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full description of the problem that occurred. All Support Desk cails are registered in
Esri South Africa’s Customer Relationship Management system and all incidents will
received a unique case number that can be used for future tracking purposes. These
incident numbers will be forwarded back ta the Tier 1 Support Centre callers as
acknowledgement and reference.

The support call will then be forwarded to the appropriate Esri specialist that will be in
contact with the issue owner to facilitate and to resolve the incident as soon as
possible. Open call duration cannot be determined or limited but Esri South Africa
guaraniee that the utmost attention is given to all outstanding open support calls, If,
at any point Esri South Africa requires additicnal information or support from Esri inc,
Technical Support, Esri South Africa Support Desk will open a call with Esri Inc. support
to address the issue at hand.

7. Pricing Schedule {13 % per year increase}

7.1. YEAR 1: 1 July 2020 - 30 June 2021 {Fixed Price)

1 i Capped ELA Licensing 30-Jun-21 3
Sub Total R521 300,00
VAT R78 185,00
: ) Total R599 495,00

7.2. YEAR 2:1 July 2021 - 30 June 2022 {Fixed Price)

1 | Capped ELA Licensing o A-huk21. 30-Jun-22 ’ - RS589 541,00
© . SubTotal RS89 541,00 -

VAT R88 431,15

Total R677 572,15

7.3. YEAR 3:1July 2022 - 30 June 2023 {Fixed Price}

30-Jun-23

R6E8 363,00

Sub Total R668 363,00
VAT R100 254,45
Total R76& 617,45

Total Estimated Costs for the Capped ELA for a period 1** luly 2020 to 30" June 2023

Year 1 [License only) 1-h8-20 30-Jun-21 R521 300,00

Year 2 [License only) 1-24-21 30-bun-22 RS89 541,00

3 Year 3 [License only) 1-Jul-22 30-3un-23 R6A2 363,00
Sub Totai R1 779 204,00

VAT R26E 880,60

Total R2 046 084,60
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8. Key Business Terms and Conditions
The fellowing key business terms and conditions will apply:

e Software may only be deployed and used at OM locations in South Africa.

e Service Providers that require access to OM licenses 1o execute work for OM, must get written
permission from Esri South Africa.

e Fsri technology that may be embedded in third-party products purchased by OM is not included
under this agreement.

s OM will establish a single point of contact for orders and deliveries and will be responsible for
redistribution to eligible users.

+ Any software products identified in this proposal to which OM will have access that have been
previously deployed by OM will be regardad as current on maintenance throughout the term of the
agreement,

s If OM wishes to acquire and/or maintain Esri products during the term of the agreement that are
not included in this proposal, they may do so at Esri South Africa list pricing for software and
maintenance,

¢ The cost for the annual ELA renewal is fixed for the 3-year term

o The fixed price has been calculated on 65/35 splits to accommodate the fluctuations cf the
USD/Rand R17,00 as well as year on year inflation of 5% over the 3- year period.

» OM will establish a Tier 1 Support Centre to field calls from intérnal users of Esri products.

o OM will provide an annual report of instalied Esri products, including the department in which each
product is installed, to Esri South Africa and Esri inc, |

» Esri product updates that OM is eligible to use \_Ni" he shipped automaticallv as thev' hecome.
available, o '

e OM will receive 2 complimentary annual registrations to the Esri international User Conference in
San Diego, California.

» OM will receive 4 complimentary registrations and full attendance to the Esri South Africa User
Conference.

» The details of this agreement will be company confidential and may not be disclosed by the
contracting parties.

» General Conditions:
— All prices quoted are excluding VAT, unless otherwise indicated
— Deliveries: Te be confirmed on date of order
— Bank Details:
Standard Bank, Midrand
Branch Code: 00.11.55.00
Account No.: 201130041

Esri South Africa | Reg No: 1989/006809/07 | VAT No: 4940101092

308 Manhattan Place, 130 Bree Streat, Capa Town

Tel: +27 21 422 4620 | Fax: +27 21 422 1628

www.esri-southafrica.com

Directors; P.}. McKivergan (Managing), H.5. Nkosi, M.J, Mophethe (Non-Executive}
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9. Conclusion
A Capped Enterprise License Agreement {ELA) is the most cost-effective solution for deploying an
otganization-wide GIS.

With a Capped ELA, OM will be able to:

’ Reduce complexity by uniting software licensing into a single organization-wide agreement

. Optimize technology spending by lowering the costs of software compliance

. Increase flexibility and buitd a scalable system that aligns with your objectives and architecture.

° Maximize value and be able to provide mapping and GIS services where it's needed; when it's needed

Esri South Africa and OM have a long standing relationship and lock forward to continuing this refationship
in the future.

We appreciate the opportunity to present you with this proposal; cne that we believe will bring great benefits
1o your organization.

Esri South Africa | Reg No: 1989/006809/07 | VAT No: 34940101052

308 Manhattan Place, 130 Brae Street, Cape Town

Tel: +27 21422 4620 | Fax: 427 21422 4628

wiww.esri-southafrica.com

Directors: P.J. McKivergan {Managing), H.5. Nkosi, M.], Mophethe {Mon-Executive)
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Annexure Sole Authorised Distributor Letter

esri | -

Desember 3, 2004
Re. Fen [Dhetribuwor Certification for BERI South Afrkea (i) Lad
To Whom b May Comora:

Environonenla! Sysiems Research Institue, Ino, {Eani}, of Rediaeds, Califomis, 1ISA i3tk
develeper and manufactacet of the Bart fmenify of sofiwars. We veaily that BRI Souh
Africa {Poy) Lid, an dependent company, 15 our sobs amhorized dstribuior within South
Africs, Lesotho, Mauritiu, snd Swariland and is antherized o demonsrate, paosnote,
Ak, digribare, insal suppon, snd provide Dmirction (incheding demoansirations and
training) tor corsin Esri software andd relmed maerials,

BSRI South Afkes (Po) Lid §s quthorizesd © sppoint other thirdsparty perwns of
organizations on & ool usive basis s sarker, install endor provide instructin for the
Eaei famify of software within South Africa Lesotho, Mavsitiug, and Swaziland,

‘This lever expires on Decembier 31, 2H03 wnless vdberwise notified by Bl ln writing,

For furihar information, plesse contani Louise Arbogast, Imerwtmnq? Cmmry Blanager &8
Fiori w3 {909} 79733853 or lerbaganiidesricom. .

Sacerddy,

5 et s
Alpjandrs Maerlno
Masager, internationsl Contraets
Emvironmentsd Svsems Research Inatituse, lne. (Fsri)

eot Louisy Arbopast | bnteinationsl Country Mannger

) P Tk SRt T A 3 )
Bwigands, Cadenn P27 HD6 12 rChedatte L o otk £

Esri South Africa | Reg No: 1989/006809/07 | VAT No: 4340101032

308 Manhattan Placa, 130 Bree Straat, Capa Towh

Tel: 427 21 422 4620 | Fax: +27 21 422 4628

wwwy.esri-southafrica.com

Directors: P.J. McKivergan (Managing), H.S. Nkosi, M.}, Mophethe {Non-Executive)
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Muafiipelileds » U-Masigala - Menicipotity

OVERSTRAND
YORo L RAIVE

| INFORMATION: SYSTEM SERVICES (GIS

Notice is hereby given in terms of Section 116 (3) (a) and {b) of the Local Government: Municipal Finance
Management Act, 2003 (Act 56 of 2003) that it is the intention of the Overstrand Municipality t¢ amend
the existing contracts with ESR! SA. The proposed amendment of the contracts is to provide for the
extension of software licences and support services, for a period of thrae years effectively from 1 July
2020 to 30 June 2023.

Notice is hereby further given in terms of Section 21 and 21A of the Local Government: Municipal Systems
Act, 2000 (Act 32 of 2000} that the local community and affected parties are invited to submit comments
or representations on the proposed amendment of the contracts. Such comments or representations must
be submitted by not later than Tuesday, 28 April 2020 at 12:00.

Comments of representations must be submitied in a sealed envelope clearly endorsed “SC1793/2017
and/or SC1634A/2015; COMMENTS ON NOTICE OF AMENDMENT OF EXISITING AGREEMENT
WITH ESRI” and be deposited in tender box no. 7.

All submissions must be addressed to:

The Municipal Manager
Tender box no.7
Overstrand Municipality
tMagnolia Avehue
Hermanus

¢ FR00

Persons who are physical disabled or who cannot read or write but wish to participate in the process, may
come during office hours to the Municipal Offices, Magnolia Avenue, Hermanus where a staff member
will assist that person to transcribe that person's comments or representations.

Coenie Groenewald
Municipal Manager



561

DY

Muopisipeliteii » Dotesipela « Menicipofiny

QYERSTRAND

Kennisgawing geskied hiermee ingevolge artikel 116(3) (a) en (b) van die Wet op Plaaslike Regering:
Munisipale Finansigle Bestuur, 2003 {Wet 56 van 2003) dat Overstrand Munisipaliteit van vooremens is
om die bestaande diensviakooreenkomste met ESRI SA te wysig. Die voorgestelde wysiging van die
coreenkoms is vir die lewering van die sagteware lisensies en ondersteuning dienste vir 'n periode van
drie jaar, effektief vanaf 1 July 2020 tot 30 Junie 2023.

Kennisgewing geskied verder ingevolge artikel 21 en 21A van die Wet op Plaaslike Regering: Munisipale
Stelsels Wet, 2000 {32 van 2000), dat die plaaslike gemeenskap en geaffekieerde partye genooi word
om kommentaar of verto& oor die voorgesteide wysigings aan die Munisipaliteit te lewer, Hierdie
kommentaar of verto& moet teen nie later nie as Dinsdag, 28 April 2020 om 12:00 ingedien word.

Alle kommentaar of verioé moet ingedien word in n verseélde koevert, duidelik gemerk “$C1793/2017
enfof  SC1634A/2015: KOMMENTAAR OP KENNISGEWING VAN WYSIGINGS VAN DIE
QOREENKOMSTE MET ESRI SA” en geplaas word in tenderbus nr. 7.

Alle voorleggings moet geadresseer word aan:

Die Munisipale Bestuurder
Tenderbus nr. 7
Munisipaliteit Overstrand

* Magnolialaan

Hermanus

7200

Persone wat liggaamlik gestremd is of nie kan skryf nie, maar aan die proses wil deelneem, kan
gedurende kantoorure na die Munisipale Kantore, Magnolialaan, Hermanus kom waar ' personeellid
hulle sal help om die kommentaar of vertod neer te skryf.

Coenie Groenewald
"~ Munisipale Bestuurder




Mugidipoliredt « U-Masipaia « Meaicipalley

OVERSTRAND

ISaziso sinikwe ngokwemigathango yeCandelo 116 (3} (a} kunye no-{b) loMthatho kaMasipala: uMthetho
kaMasipala woLawulo lweMali, 2003 (uMthetho 56 wama-2003)} sokokuba yinjongo yoMasipala wase-
Overstrand ukulungisa izivumeiwano ezikhoyo kunye ne-ESRI SA. Ulungiso olucetywayo
lwezivumelwano kukunikezela ngolwandiswa iwexesha leelayisenisi zenkqubo zekhompyutha kunye
naenkonzo zenkxaso, kulungiselelwa isithuba seminyaka emithathu esigakela hgomhla woku-1 kuJlulayi
2020 ukuya kumhla wama-30 kuJduni 2023,

Isaziso sinikezelwa ngaphezulu ngowemigathango yeCandelo 21 kunye nelama-21A loMthetho
kaMasipala: uMthetho weeNkqubo zikaMasipala, 2000 {uMthetho 32 wama-2000) sokokuba uluntu
lwengingai kunye namageia achaphazelekayo ayamenywa okokuba angeniss izimvo okanye umelo
kufuneka zingeniswe kungadiulanga ulwesiBini, womhta wama-28 ku-Epreli 2020 ngentsimbi ye-12:00

Izimvo okanye umelo kufuneka zingeniswe ngemvulophu evaliweyo esayinwe ngokucacileyo
“8C1793/2017 kunyefokanye SC1834A/2015: IZIMVO KWISAZISO - SOKULUNGISWA
KWESIVUMELWANGC ESIKHOYQ KUNYE NE-ESRI” ze zifakwe kwibhokisi yethenda engunombolo
7. S

Lorke ungeniso maluthunyelwe:

UiMlawuli kaMasipala
Inombolo yebhokisi tethenda 7
* UMasipala wase-Oversirand
Magnolia Avenue

Hermanus

7200

Abantu abakhubazekileyo okanye abangakwaziyo ukufunda nokubhala kodwa bengwenela ukuthabatha
inxaxheba kwinkqubo, banakho ukuza ngeeyure ze-ofisi kwii-Ofisi zikaMasipala, Magnolia Avenue,
Hermanus apho umsebenzi uya kunceda loo mntu ukubhala izimvo zaloo mntu okanye umelo

Coenie Groenewald
- UMIlawuli kaMasipala



	2020 06 11  GIS  Contracts.pdf (p.1-4)
	Annexure GIS.pdf (p.5-34)

