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11.

LONG TERM CONTRACT FOR BANKING SERVICES TENDER SC1933/2018:
PROVISION OF BANKING SERVICES FOR A CONTRACT PERIOD ENDING
30 JUNE 2024

5/18/1
BA King (028) 313 8154 Head Office Administration

14 June 2019

1. Executive Summary

A long term banking services contract SC1933/2018 has been awarded to
Nedbank by the Accounting Officer, following a recommendation by the Bid
Adjudication Committee on 24 April 2019.

The purpose of this report is to present Council with the long term banking
services contract and to seek Council’s resolution to approve the Contract in its
final form, as it is to be executed, and to authorise the Municipal Manager to
sign the contract as is required by section 33 of the Local Government:
Municipal Finance Management Act, Act no. 56 of 2003 (MFMA).

2. Service Delivery and Budget Implementation Plan - IGNITE

Directorate: Finance
Department: Accounting Services

3. Compliance with Strategic Priority
Provision of democratic, accountable and ethical governance

4. Delegated Authority
None

5. Legal Requirements
Local Government: Municipal Finance Management Act, 2003(Act 56 of 2003)
Overstrand Municipality Supply Chain Management Policy, as amended
Overstrand Municipality Contract Management Policy, as amended
MFMA Circular No. 73 issued by National Treasury

6. Background/Discussion/Evaluation/Conclusion
Background
In terms of the Municipal Finance Management Act (MFMA) and Supply Chain
Management Regulation 30, the Municipality must procure banking services.

The Primary Bank Account and related accounts receive all revenue due to the
Municipality, all income received on its investments, all income received in
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connection with its interest in any municipal entity including dividends, all money
collected by the Municipality, entity or other external mechanism on behalf of
the Municipality and any other monies as may be prescribed. It is also used for
all disbursements for the payment of creditors, salaries and wages and any
other monies due.

Discussion

The banking services tender was awarded to Nedbank on 24 April 2019 for a
period of five years, commencing on 1 July 2019 and ending 30 June 2024.

Section 33 of the MFMA provides as follows:

33. (1) A municipality may enter into a contract which will impose financial
obligations on the municipality beyond a financial year. but if the contract will impose
financial obligations on the municipality beyond the three years covered in the annual
budget for that financial year. it may do so only if—

(a) the municipal manager. at least 60 days before the meeting of the municipal
council at which the contract is to be approved—
(1) has. in accordance with section 21A of the Municipal Systems Act—
{aa) made public the draft contract and an information statement
summarising the municipality’s obligations in terms of the proposed
contract: and
(bb) invited the local community and other interested persons to submit
to the municipality comments or representations in respect of the
proposed contract: and
(ii) has solicited the views and recommendations of
(aa) the National Treasury and the relevant provincial treasury:
(bb) the national department responsible for local government: and
(cc) ifthe contract involves the provision of water. sanitation. electricity.
or any other service as may be prescribed. the responsible national
department;
(b) the municipal council has taken into account—
(i) the municipality’s projected financial obligations in terms of the
proposed contract for each financial year covered by the contract:
(ii) the impact of those financial obligations on the municipality’s future
municipal tariffs and revenue;
(i) any comments or representations on the proposed contract received from
the local community and other interested persons: and
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(iv) any written views and recommendations on the proposed contract by the
National Treasury. the relevant provincial freasury. the national depart-
ment responsible for local government and any national department
referred to in paragraph (a)(ii)fcc): and

fc) the municipal council has adopted a resolution in which—

(i) it determines that the mumnicipality will secure a significant capital
investment or will derive a significant financial economic or financial
benefit from the contract:

(ii) it approves the entire contract exactly as it is to be executed: and

(iii) it authorises the municipal manager to sign the contract on behalf of the
municipality.

(2) The process set out in subsection (1) does not apply to—
fa) contracts for long-term debt regulated in terms of section 46(3):
(b) employment contracts: or
fc) contracts—

(i) for categories of goods as may be prescribed: or

(ii) in terms of which the financial obligation on the municipality is below—
faa) a prescribed wvalue: or
(bb) a prescribed percentage of the municipality’s approved budget for

the year in which the contract is concluded.
(3) fa) All contracts referred to in subsection (1) and all other contracts that impose a
financial obligation on a municipality—

(i) must be made available in their enfirety to the municipal council: and

(i) may not be withheld from public scrutiny except as provided for in terms
of the Promotion of Access to Information Act. 2000 (Act No. 2 of 2000).

(b) Paragraph (a)(i) does not apply to contracts in respect of which the financial
obligation on the municipality is below a prescribed value.

(4) This section may not be read as exempting the municipality from the provisions of
Chapter 11 to the extent that those provisions are applicable in a particular case.

The procedures prescribed by section 33 of the MFMA have been duly followed.
This report to Council concludes the section 33 process, and includes the
projected financial obligations for each financial year.

Integrated banking services play a major role in the collection of revenue and
the payment of creditors. Integrated systems must be in place to update
debtors’ accounts with payments received, so that monies due to the
municipality can be determined at all times. The municipality must be in a
position to collect and receive revenue due and to pay its creditors.

Changing of service provider involves:

¢ New software implementation
The service provider for the current financial system (SAMRAS) and
Nedbank’s software need to be compatible to ensure we have a stable
and manageable environment, inclusive of avoiding any negative impact
of collecting outstanding monthly accounts via electronic transactions,
bank statement downloading, bank file uploads to the financial system,
creditors and remuneration runs, etc.

e The integration of client accounts with the current software system and
financial institution is paramount in sustainable revenue collection.

Contract SC1933/2018 was advertised for comment as follows:
a) For public comment

Date of advertising: 18 April 2019



373

AGENDA OF THE MAYORAL COMMITTEE MEETING 26 JUNE 2019
Method of advertising: Overstrand website, Municipal notice boards,
Hermanus Times, The Village News and Die
Burger

Closing date for comments: 23 May 2019
No comments were received from the public by the closing date.
b) National and Provincial Treasury

Date of requesting comments: 16 April 2019
Closing date for comments: 23 May 2019

No comments were received from National Treasury or Provincial Treasury.
7. Financial Implications

Source of Funding: Operating Budget Provisions

YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5
2019/2020 2020/2021 2021 2022 2022/ 2023 2023/ 2024
SCOA description MRC - Acc Services — Operational Cost Bank Charges
SCOA cost account 10180221580000
SCOA business key 20170525079129
Budget provision (Excl. VAT) R1 600 000 R1 680 000 R1 764 000 R1 852 200 R1944 810
Balance available (Excl. VAT) R1 600 000 R1 680 000 R1 764 000 R1 852 200 R1944 810

Total expenditure (Excl. VAT)

Any other costs related to project, e.g.
consultant fees, etc. (Excl. VAT)

Estimated expenditure in the case of R1369547.08 | R141031225 | R1493962.39 | R1581962.33 | R1674538.26
tariffs (Excl. VAT)

Estimated total project cost (Excl. VAT) R7 530 322.31

Escalation (if any) CPI

Escalation date 1 January 2021 and annually on 1 January thereafter

8. Staff Implications
None

9. Comments from other Departments, Divisions and Administrations
Supply Chain Management:
A compliance check in terms of the Supply Chain Management Policy has been

undertaken and verified and the SCM Unit is satisfied that Nedbank complies in
all respects.
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Contract Management Office:
In terms of Section 33 of the MFMA, due process has been followed, making
provision for the contract having future budgetary implications.

No recommendations or representations were received from any other relevant
stakeholders.

10.Annexures

Annexure A:  Merchant Agreement

Annexure B:  Advertisement

Annexure C: Information Statement and Financial implications
Annexure D:  MFMA Section 33 Letter to Stakeholders

RECOMMENDATION TO THE COUNCIL:

1. thatit be noted that no responses were received from the public or any other
stakeholders, following the invitation for comments, representations, views
and recommendations in respect of the long term contract, by the closing
date of 23 May 2019;

2. that cognisance be taken of the reasons for concluding long term contract
SC1933/2018 for the provision of banking services for a contract period of
five years ending 30 June 2024, in terms of the enabling provisions of
Section 33 of the Local Government: Municipal Finance Management Act
2003 (Act 56 of 2003), and that the long term contract be approved; and

3. that the Municipal Manager be authorised to sign the long term contract on
behalf of Overstrand Municipality.

RESPONSIBLE OFFICIAL : BA KING

TARGET DATE FOR IMPLEMENTATION : 1 JULY 2019



fi"ﬁmm% cupe & i/”,)

375

MERCHANT AGREEMENT

between

Nedbank Limited
Registration number: 1951/000009/06

of
135 Rivonia Road, Sandown, Sandton
(‘Nedbani’)
and

OVERSTRAND MUNICIPALITY
Registration number: {where applicable}

of

MAGNOLIA AVENUE
HERMANUS
7200
{"the merchant’)

The business of the merchant is that of

MUNICIPALITY

The number of the nominated bank account is: ({account no))

at the (198765
branch of NEDBANK

The merchant’s VAT registration number is: [{[VAT reg no

Nedbank Lid Rap No 1951/000009/06. Authorissd linancial senvices and registered oredit pravider (NGROGP1B]
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1 INTERPRETATION AND DEFINITIONS
In this agraement:

1t
1.2
13
14

376
A
~[lb

clause headings are simply for convenience and not relevant in the interpretation thereof;

anless the context clearly indicates a different intention, any reference ta a natural person Inchudes a legal entity and vice versa; and
the singular includes the plural and vice versa.

Dafinitions of terms used in this agreemant

Unless expressly indicated otherwise, the following wards and expressions have the meanings specified below:

14.1
14.2
143
14.4
145
1.4.6
1.4.7
1.4.8
14.9
1.4.10
1.4.11
1.4.12

1.4.13
1.4.14

1.4.15
1.4.16

1.4.17

1.4.18
1.4.13

1.4.20

1.4.21

1.4.22
1.4.23

1.4.29

1.4.25

1.4.26

1.4.27
1.4.28

1.4.29

" 1.4.30

1.4.31
1.4.32

1.4.33

1.4.34
1.435

1.4.36
1.437

1,438
1.4.39
1.4.40
1.4.41
1.4.42
1.4.43

i.4.44

‘acquirer’ or ‘acquiring bank’ means the institution where a meechant has a credit card account to process transactions and credit
payments. The acquiring bank transfers credit card and other purchase Information to a Card Scheme, and it in turn forwards the
information to an issuing bank;

Amex’ means American Express;

‘authorisation” means the issuing bank confirming that sufficient funds are available on the card and allowing the payment transaction to
be proceeded with;

‘bank’ means a bank registered in terms of the Banks Act, 94 of 1990;

‘hatch’ means a series of electronlc financlal card transactions in a settlement;

‘budget {extended-payment terms)’ means the ability to process a transaction wheraby the cardholder pays the transaction off over a
specified period;

‘card’ means any valid card acceptable to Nedbank {as communicated to the merchant from time to time} and issued by a financial
institution or a card issuer for the exclusive use of an authorised tardholder for card transactions, which wifl include a contactless card;

‘cand schemes” means any card scheme, including, hut not limited Yo, Visa, Mastercard, Union Pay International and American Express;
‘cardhelder’ means any legal entity or naturai person to whom a card is issued and/or who is authorised to use it;

‘card issuer’ means any antity legally entitled to issue cards that are acceptable to Nedbank;

‘card transaction’ means any commercial transaction for which the card and card processing equipment are used;

‘chargeback’ means a procedure where a card issuer charges a card transaction back to the acquiring bank and the acquirlng bank
subsequently debits its merchant in accordance with the appropriate Card Schemes rules;

‘chargeback fee' means an administration fee that the bank charges the merchant for pracessing a chargeback;

‘chip card’ means a plastic card embedded with an integrated dircuit, or chip, that communicatas Information to a point-of-sale [POS)
device, depending on the risk parameters on the card and POS device;

‘contactiess card’ means a chip card with additional functionality, which is able to make a contactless payment;

‘contactiess payment’ means a payment transaction made below the contactless transaction limit whereby the contactless card is touched
against 2 contactless POS device or within clase proximity of the contactless POS device; commanly known as ‘tap and go’;

‘contacdess POS device’ means a Nedbank POS device that is enabled to perform contactless payments;

‘tommencemant date’ means the date on which this agreement was signed by the fast of the parties concerned;

‘TVVZ/CVYCZ/ADBLC is a security feature for card-not-present transactlons on most Visa, Mastercard, American Express and Diners Club
cards, consisting of a three- or four-digit value that provides a cryptogeaphic check of the information embossed on the card, CWw2, CVC2
and 4DBC are card verification codes for Visa, Mastercard and American £xpress' respectively. For American Express the code, called CID, is
a foyr-digit number on the front of the card zhove the actount number. For Visa and Mastercard the code is a three-digit number that
appears at the end of the account number on the back of the card. A W2, CVC2 or 4DBC number is printed only on the card — i is not
contained in the magnetic strip information, nor does it appear on sales receipts or statements;

‘days’ means all days except Saturdays, Sundays and public holidays, Where 3 number of days is stiputated, it will exclude the first day and
include the last;

‘debit card’ means a card giving online access via the POS device to the cardholder’s bank account, allowing an immaediate debit to this
account of the full transaction amount; '

‘delivery address’ means the address/addresses of the merchant where Nedbank must defiver the equipmeni (as specified in Annexuare A);
‘EMV |3 the abbreviation for Europay, Mastercard and Visa, which enables card Issuers, retaiters and consumers to use chip cards and POS
devices with added secusity;

‘gquipment’ means a POS device, PIN entry device {PED) and other peripherals to enable the equipment to operate as supplied by
Nedbank;

‘feas’ means charges that Nedbank is entitled to debit to the nominated bank account, including but not fimited to, seyvice and transaction
fees and administration charges;

‘floer imit’ means the maximum amount {including VAT) Nedbank may aliow a merchant to charge to a card for a single card transaction
before an authorisatlon Is required;

farelgn card’ means a card issued by a foreign issuing bank and therefere not governed by locat interchange regulations;

‘fraudulent transaction” means a transaction that in commen law or in accordance with any statutory provision constitutes fraud,
regardiess of whether Nedbank has given an authorisation code or not;

‘hot-card file’ means a limited efectronic file of debit and credit cards that are considered high risk by the banking industry of South Africa;
‘imprinter’ means a device that enables the merchant to make an imprassion of an embossed card on 2 manual sales vouchar,

‘issuing bank’, also known as a card issuer, means the bank or entity that issues cards;

‘hiahllity shift’ means that the issuing bank will not be in a position ta charge back a transaction to the merchant, suhject to the merchant
complying with all EMV conditlons and processes, as stlpulated in clause 6 of this agreement;

‘magnetic strip’ means a sirip of magnetic tape affixed to the back of a Gard containing basic data such as the account number and the
cardhelder's name;

‘maintenance perlod’ means the period between the dejivery date of the equipment and the date of its return;

‘manual entry’ means the keying of a card number inte the POS device to effect a transaction without inserting the card into or swiplng the
card through the POS device;

‘merchant commission’ means the fees payable by the merchant to Nedbank;

‘merchant supervisor card{s) and/or PIN(s}y means the card{s) or PiN(s) issued by Nedbank to the merchant that givels) the merchant
access to the supervisor functions on the POS device;

‘MOTO' means mail order and/or telephone order card transactions;

‘nominated bank account means the bank account nominated by the merchant from time to time in accordance with clause 10;

PCI DSS’ means Payment Card industry Data Storage Standards as stipulated by the card schemes;

‘penalty’ means a fine levied by a card scheme to 2 bank for the contravention of its regulations andfor onerational risk parameters by a
merchant;

‘petrol card’ and/or ‘garage card’ means any card that is issued to be used specificably for purchasing petroleum products and/or repairs
and malntenance in the case of a garage card;

‘petroleum products’ means pelrol, o, oil additives, fubricants, diesel, paraffin, power paraffin, petrofeum additives and other sknifar
moter products;

‘patrol vouchar’ means a voucher issued by 2 merchant for petraleum product sales;

MKedbank Lid Reg Mo 12571/0{0005406 . Authoriesd finandal serdces and registersd credit provider (NCRCGP16).
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1445 'PIN' means z cardholder’s personal identification number that is issued to the cardholder by the card {ssuer;

1446 ‘puoint-af-sale’ [POS) device’ means an Imprinter andfor POS device that is used for processing card transactions;

1447 refund means the amount that is debited to the nominated bank account and credited to the Cardmemdber in terms of clause 9;

1.4.48 ‘replaceable value' means the value of parts of the POS equipment that can be replaced witheut discarding the device In its entirety;

1.4.49 ‘SIM® means Security ldentity Module, a secusity device which may be an integral part of or used In conjunction with the POS device,
enabling the POS device Lo communicate via the mobile communication: data networks;

1.4.50 ‘this agreement’ maans the merchant agreement and #s annexures;

1.4.51 ‘wansaction fes’ meansa fee Nedbank charges the merchant for each card transaction, as specified in Annexure B; and

1.4.52 ‘vouchar means a sales transaction slip electronically generated by the POS device or manually Imprinted on bank-issued stationary.

2 PURPOSE
The parties wish to record the tarms and conditions:

21
2.2

applicable to the card payment facilitlies offered by Nedbank te the merchant; and
for the rental of eguipment from Nedbank by the merchant.

3 BUSIMESS OF MERCHANT

3.1 The business of the merchant ls that as describad In the preamble of this agreement.

3.2  The merchant undertakes to accept cards in payment of goods and/ar services refating only to the business described in the preamble, which goods
and/or services may not be soid or produced in contravention of any common-{aw or statutory provision.

3.2 The merchant must immediately within 3 {three) working days notify Nedbank in writing should thare be any change In the nature of the merchant’s
business or should these be a change In the ownership of the merchant.

34  In the event of such a change, irrespective of any dause to the contrary in this agreement, Nedbank will be entitled to:

341  terminate this agreement immediately without giving notice or reasons; or
342 continue with this agreement subject to any amendments that it considers appropriate, inciuding the right of Nedbank to re-sign the
necessary documents and agreements and reassess the merchant.
4 PURATION _

4.1 This agreement will come into force on the commencement date and, subject to the provisions of this clause and clause 3.4 and/or 27 and/or 29, it
will endure for an initial period of 1 {one) vear {the Initial peried’). Subject to clause 4.1, this agreement will remain in force until it is terminated in
terms of clause 2.4 and/ or clapse 27 and/ or clause 29, Should the merchant terminate this sgreement for any reason within the initial paried,
Nedbank wHl be entitled (o debit the nominaied kank account, en cancellation, with the basic monthly rental fee, including VAT, muliiplied by the
number of months remaining in the initial peried, which the merchant agrees is a reasenable cancellation penalty.

4.2 Prior to the expiry of the Initlal perlad, Hedbank will notify tha merchant of the impending expiry and of any material changes that would apply if this
agreement is 1o be renewed or otherwise continie beyond the initiai period.

4.3 If the merchant dues not inform Nedbank of its wish to terminate this agreement, it will automatically continue for an indefinite period untit
terminataed in accordance with its terms. B

4.4 Termination of this agreement wi#l not affect any existing obligations or rights of Nedbank in terms thereof.

5  ACCEPTANCE OF CARDS .

51

5.2

The merchant undertakes to display clearly all POS promotional material supplied by Nedbank, indicating that the merchant accepts certain
Nedbank-approved cards for payment of goods andfor services, The merchant also undertakes to replace or remove such material immaediately
when requested by Nedbank to do so. The POS promotional material contains intellectuai property praprietary to Nedbank or to the card schemes
and the merchant may not use the intellectual property fer any purpose other than for a purpose pfescribed by Nedbank.

The merchant may accept and process only cards that are: '

5.2.1  genuine, sighed, correct and valid;

5.22  lssued by a bank or a card issuer in its original form;

5.2.3 notrejected by the POS device;

5.2.4  contactless cards for the purpose of processing contactless payments;

5.2.5  asuthotised for use by Nedbank; and

5.2.6  prasented by the cardholder.

7] MERCHANT PROCEDURES

6.1
6.2
6.3

6.4~

6.5

6.6

6.7
6.8

6.9
6,310
6.11

612

The merchant reay only use a POS device and POS promotional material as supplied by Nedbank or its appointed agents.

Before concluding a sale the merchant must verify that the card presented complies with dause 5.2,

The merchant specifically accepts responsibility for and assumes all risk relating to frandulent transactlons, even If the card concerned does not
appear on the hot-card file,

The merchant must compare the number on the card with the number printed by the POS device on the voucher. if the numbers differ, the
merchant must contact the Nedbank Card Authaorisation Department on 0850 321 222 for instructions.

When a cardholder presents a non-PIN-driven magnetic strip card, the merchant must ensure that the cardholder signs the voucher generated by
the POS device. The merchant must then compare this signature with the specimen signature in the signature panef at the back of the card.

In the event that the POS device cannot read the electronic magnetic strip and/or chip @ manwal transaction can be performed by entering the
embossed card number as well as the expiry date and CWW2/CYC2/4DBC number Into the POS device. This process must be followed by taking an
imprint of the embossed card on the manual imprinter supplled by Nedbank using the stationery supplied by Nedbank, Manual transactions are only
allowed under Visa and American Express card schemes,

The merchant must also make sure that each voucher carries the transaction date and includeas sufficient details to identify the transactlon.

The merchant must retain the merchant’s voucher for a period of 3t least 3 (three) years from the transaction date, ina manner so as to ensurg that
it retains its clasity. If for any reason Nedbank requires a copy of the merchant's voucher, the merchant must respond within 7 {seven) days of the
request.

The merchant may net, in the case of card payments, charge mose than its normal cash price for the goeds and/or services.

The merchant may not sell, store, provide, exchange or divulge any Information relating to the card and/for the cardholder.

The merchant may not aflow a cardholder to split transactions or carry out multiple card transactions on any single day 1§ the total value of these
transactions would exceed the floor limit. The merchant may also not charge parts of a single transaction on different dates in arder te bypass
authorisation or take any other measures that would have this effect.

No tmanual entry is allowed, unless the merchant has obtalned the pricr wiitten consent of Nedbank, which will he given at Nedbank's sole
discretion and on conditions determinad by Nedbank. Manual entry is allowed under Visa and Amerlcan Express card schemes only, no Manual entry
card transactions whatsoever are allowed under Mastercard cavd scheme. The Merchant specifically accepis responsibllity for and assumes ail risk

Nedbark Lid Reg Mo 1251/000000/06. Authorised financiel senices and registered credit provider (NCRCP18).
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6.14

6.15

6.15

6.17

6.18
6.19

6.20

378

Hiks

relating to the processing manual transactions and any related chargebacks, which include but not limited to incorrect transaction, unauthorised and

fraudulent transactions.

Debit card transactlons are to be processed as follows:

6.13.1 The cardholder must be present when the card is being processed and verify the transaction by entering his/her valid PIN into the POS
device or PED.

6.13.2 Transactions may be processed online only by swiping the debit card through the POS device; no debit card transaction may be processed
manuatly by using imprinters or other devices,

6.13.3  Under no circumstances may the merchant ask the cardholder to divuige his/her PIN.

6.13.4 The merchant must ensure that debit card transactions are performed in a secure environment.

6.13.5 Refunds may be processed only by using the reversal option. This reversal of an online deblt card sale must be in refation to a sale processed
during the same day in the sarme batch,

EMY chip card transactions must be processed as follows:

6.14.1 The cardholder must be present when the card is being provessed and verify the transaction by entering his/her vaiid PIN into the POS
device or PED.

6.14.2 Transactions may be processad online or offling by inserting the chip card into the POS device.

6.14.2  The merchant must ensure that chip card transactions are performed in a secure envircnment;

An EMVY transaction wifl be incompiete:

5.15.1 if the card is taken out of the slot before the transaction is completed; and/or

6.15.2 ifthe chip technology fails during the transaction; and/or

6.15.2 if the telecommunications are interrupted during the transaction flow.

Contactless payments:

6.16.1 maybe processed only on 2 contactless POS device;

6.16.2 must he processed onling;

6.16.3 cannot be charged back and any incorrect contactless payment must be refunded ta the cardholder in terms of clause 12 herein;

6.16.4 are subject to a floor limit which may be reviewed from time to time at Medbank's discretion;

6,165 over a prescribed amount will require the cardholder to enter a PIN.

The merchant is responsible for the control and use of he merchant suparvisor card{s) and/or PIN(s} and indemnifies Nedbank against and agrees to

hold Nedbank harmless fram any direct or Indirect damage, loss, claims, costs and tha expenses incurred or suffered by Nedbank as a result of or bn

connection with the use of the merchant supervisor card{s) and/or PEN{s)

The merchant will under no circumstances be aowed to store the PIN{s} and any Track 2 information.

Tha marchant must refund the cardhaclder in the case of:

6.15.1 damaged goods;

6.19.2 no proof of delivery; and

6.19.3 incorrect delivery of a specified order,

The merchant may under ne greumstances retzin or make a permanant record of the following card information pertaining to a particular card:

CWv2/CVC2/ADBC number and the expivy date of the card and the card number, as this is in direct violation of PCI DSS rules. All fines imposed by the

card schemes as a result of such violation will be charged ta the merchant.

7 MOTO TRANSACTIONS

71

7.2

732

1.4

7.5

The merchant may process MOTO card transactions only with the written consent of Nedbank, and this consent will be given at Nedbank's sale
discration,

Except In the case of MOTO services, the mearchant must hand a correct and compiete copy of the 5|gned and imprinted voucher to the cardholder at
the time of the transaction.

The merchant must enter the following information into the POS device to obtain authorisation:

7.3.1  Card number.

7.3.2  FExplry date.

7.3.3  CW2/CYC2{4DBC number,

For WMIOTYO sales the merchant must write the cardholder’'s name and account number on the voucher, as well as the address to which the goods
were dispatched or the date on which the services were rendered. The marchant must also label the voucher & MOTO card transaction and ensure
that it is signed by the merchant (or autherised official) in the cardholder’s signature block on the voucher, The merchant must retatn the order form
bearing the cardhoider's slgnature and attach it to the POS device-generated voucher. The merchant will be liable for the amount reflected on the
vouchar should the cardhoider subsequently repudiate or dispute any MOTO transaction.

This clause 7 is applicable to Visa and American Express Cards enly, as no Manual entry transactions can be processed on Mastercard cards.

8 GARAGE AND PETROL CARDS

8.1

3.2

 These card types may only be accepted if the merchant conducts ane or more of the following businesses;
" 811 Sale of petroleum products,

8.1.2 3Sale of motor acvessories and molor spares.

813  Repair and maintenance of motor vehlclas.

8.1.4 Payment of toll feas,

The following additional procedures will apply when a petroleum product sale is performed:

8.21  Only petrol vouchers must be used to recard petroleum product sales.

822 The merchant must ensure that the registration number of the motor vehicle for which the petroleum products have been purchased and
the signature of the merchant’s attendant appear on the petrol voucher.

2 AUTHORISATION

9.1
0.2
9.3
0.4

9.5
96

For all transactions the card must be either swiped (for magnetic strip cards) or inserted (for EMV or chip cards) to obtain autherisation.

The merchant must record the authorisation number legibly on each voucher in the event of the merchant requiring 2 manual authorisation.

The authorisation code must at all times be a valid code, either supplied electronlcally or by contacting the Nedbank Card Authorisation Department.

Telephone authorisation is to be obtained oniy:

9.4.1  when the imprinter is used in conjunction with a card, and the transaction exceeds the floor {mik;

94,2  when the transaction exceads the floor limit and the magnetic strip or chip on the card is damaged 1o such an extent that the POS device
cannot read the information on it, and once the merchant has obtained an Imprint of the card; and

9.4.3  when the POS device Instructs the merchant to obtain such authorisation.

Necdbank reserves the right to decline autherisation, without explanation.

An authorisation granted under any provision of this cluse 9 dees not constitute evidence or a warranty:

5.6.1 that payment will eventually be made by Nedbank;

Nedbank Ltd Reg Mo 1951/000000/06, Authorised financlal servicss and regfstared credit provider (NCRCP1E),
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9.6.2  that the card is valid;
9.6.2  that the card is genuine (i.e. that the card is not counterfeit); and/or
9.64  that the person presenting the card |s the cardholder.

9.7  An authorisation 15 merely an indication that the relevant aceount has sufficient funds to meet payment on the authorisation date and that the card
has not been reported lost or stolen at the time the card was presented for payment. An authorisation does not mean Ehat a card transaction may
not be charged back. An authorisation also does not mean that payment will ultimately be made following the actions or inactions of 2 third party
participating in the payment process.

9.8 Al budget/extended-payment-term transactions require an authorisation.

9.5 The merchant must ensure, unjess prior written consent has been given by Nedbank that the transaction will take place on the same daie as that on
which the authorisation was given. Certain categories of merchant, including but net limited to, lodging and car rental merchants, are exempt from
this ride.

2,10 Medbank has the fight, at any time and at its sole discretion and without having to provide reasans, to increase, decrease of cancel a merchant’s
floor limit by giving the merchant notice in writing of such an amendmant.

211 The floor limit for electronically processed credit card transactions will be R . The floar kimit for dekit card and manual transactions is RQ {nil
rand),

10 NOMINATED BANK ACCOUNT
10.1 The merchant may not change the nominated bank account without first giving 7 (seven) days’ written notice to Nedbank Card Division.
10.2 The merchant must direct any query relating to payments into and/or charges 1o the nominated bank account to Nedbank Card Division within 30
{thirty) days of the date of the relevant bank statemant, faiting which ehe merchant will have no claim against Nadbank in this respect.

11 PRESENTATION FOR PAYMENT AND SETTLEMENT

111 The POS device is programmed fo perform automated daily settiement within a specified timeframe. Should the merchant prefer to settie manually,
the merchant must perform this within 3 {three] days of the date of the transaction. )f the merchant fails te do this, the merchant will be liable for
any late-presentment or other applicable fees.

11.2  Any payment not reflected in the nominated bank account must be gueriad within 7 (seven) days of the date of settlement. This means that the
merchant must reconcile its accounts at least once a week.

113 NMedbank reserves the right to net-settle the merchant at Nedbank's sole discration. Met-settle means the transaction value less the merchant
pommission.

11.4 Nedbank reserves the right to withhold settlement of a given batch or part thereof while investigating potential irregularities.

115 Deposits Into the nominated bank account will he regarded as payment of money into this account onty once each card transactlen has bean
henoured.

11.6 While Nedbank acts in good falth and exercises reasonable care, it cannet be held ¥able if any deposit {or sales voucher) is dishonoured for any
reasoh.

12 INVALID CARD TRANSACTIONS
12,1 Atransaction i invalld if:
12.1.1 itis/or appears to be illegal and/for unenforceable;
12.1.2 the voucher is incomplete;
12.1.3 the voucher is negotiated or discounted in any way;
12.1.4 the signature on the voucher differs from the signature on the card;
12.1.5 therels no signature on the voucher {with the exception of vouchers for PIN-driven card transactions);
12.1.6 the copy of the transaction voucher provided by the merchant is not identical to the copy provided by the cardholder;
12.1.7 the card had expired ot the time of the transaction;
12.1.8 the card is not acceptable to Nedbank;
12,19 the card number is Bsted on the current hot-card fils;
12.1.10 the merchant’s floor fimit has been exceeded o 3 budget transaction is unauthorised;
12.1.11 a MOTO card transaction is concluded with the cardholder -
12.1.11.1  without obtaining Nedhank's prior authorlsation when the transaction exceeds the floor Himit; or
12,1112  without indicating all necessary details on the voucher;
12.1.12 the authorisation code on the voucher is invalid;
12.1.13 the merchant fails to manually settle with Nedbank within the stipulated period;
12,114 animprint of the card is not obtained when the merchant is required to do so In terms of this agreement;
12.1.15 the merchant fals to retain the signed order form as required for MOTO transactions;
12.1.16 the merchant accepts a mutilated, defaced, blank or illegible card;
12,117 the merchant breaches any of the provisions of clauses 5 and/or 6 and/or has breached any other provisions of this agreement at the time
' of the transaction; andfor
12,118 it is subject to a chargeback in terms of the card schemes rules.
12.2 The value of an invalid card transaction may be debited against the nominated bank account at any time by Nedbank or may be recovered from the
marchant in any other way by Nedbank,

13  REFUND PROCEDURE
13.1 If the merchant is of the reasonable opinion that the cardholder is entitied to a refund, or a refund is reguested by a cardholder, the merchant must
process the refund transaction through the POS device with the card present,
13.2 The merchant may not give the credit cavdholder a cash refund and if the merchant chooses to do so, the merchant does so at the merchant’s own
risk. Any refund may only take place with the original card present and may not take place using a different banic card.
13.3 The amount of any refund must be calculated at the refund date and must take into account the prevailing exchange rate (where applicable} less any
Medbank fees applicable at the time.

14  AUTHORITY TO NEDBANK TO DEBIT
141 The merchant Irrevocably authorises Medbank to dehbit the neminated bank account, as referred to in the praamble, with the following:
14.1.1 The merchani commisslon.
14.1.2 Anyrefund due to the cardholder in accordance with the refund procedure speciflad in clause 13.
14,1.3 Adjustments for any errors, whether on the part of the merchant or Nedbank.
14.1.4 Reversals of invalid transactions.
14.1.5 Adjustments in respect of fraudulent entriesfitems.
14.1.6 Anydishenowured depaosits.

Medbank Lid Reg Mo 1251000000030, Authodsed finandat serdoes and registered oredit provider (NCRCP1E).
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14,1.7 Any penalty levied by a card scheme for the contravention of its regulations and/or operational risk parameters. ({ ( b
14.1.8 All Nedbank service and other charges prevailing at the time, incfuding stamp duties, VAT, chargeback fees, transaction fees, stationery fees,
setup fees and other charges relating to this agreement.
14.19 The amount of any card transaction where the merchant fails to supply Nedbank with 2 merchant’'s voucher reguested in terms of clauge b.
14,1,10 The full amount of any MOTO card transaction In the event of a subsequent dispute in respect of the transaction.
14,111 Interest in accordance with clause 14.2.
14.1.12 Equlpment rantal, insurance and other rental-related feas.
14.1.13 Chargebacks.
14.2 Interest will accrue on all amounts outstanding at the maximum interest rate permitted by law at the time {as certified by any manager of Nedbankj,
caleulated from the due date untll the date of final payment, beth days inclusive,
14,3 Nedbank is authorised to debit any other account of the merchant held at Nedbank or any other financial Institution with items listed in clavses 7,
11, 12, 13 and 15 to 18 in the avent that debits to the nominated bank account are unsuccessful.

CONFIDENTIAL INFORMATION

15.1  Nedbank will ba entitled to:
15.11 take all steps it considers necessary to verify the information contained in the merchant’s application form;
15.1.2 request necessary additional documentation or information from the merchant at any time;
15.1.2 retaln and process any information provided by the merchant; and
15.1.4 provide any confidential information relating to any account operated by the merchant at Nedbank to any person {including any credit

bureau) in ac¢ordance with any law, the Code of Banking Practice or genarally accepted banking practice.
15.2  Sheuld the merchant fail to provide any requested information or documentation Nedbank will have the right to immediately suspend the

merchant's services.

LIABILITY SHIFT

16.1 In the avent that the merchant has complied with all the merchant procedures as set out in clause 6 of this agreement, the liability for any resultant
chargebacks will shift from the merchant to the issuing bank,

16.2 In the event of the merchant not following the merchant procedures as set out In clause 6 of this agreement, the Hability for any resuitant
chargaback will shift from the Issuing bank to the merchant and the merchant will be liable for such chargebacks.

PAYMENT CARD INDLISTRY

The merchant must at all times when processing card transactions comply with PCI DSS and therefore must adhere to the following:
17.1 Register for the PCI DSS programme at the merchant’s cost.

17.2 Completz and submit the retevant documentation to Nedbank within 30 {thirty) days of registration.

17.3  Undergo quarterly netwaork scans ane an annual onsite audit when required by PCI DSS,

174 Complete the relevant documentatlon for annual review to determine the marchant’s compliance status,

HOT-CARD FILE
181  In the event that the POS device identifies a particular card as being present on a current hot-card file, the merchant may under no circumstances
attermpt to process a transaction against that card.
18.2  The merchant undertakes to take all reasonahle steps to ensure at all times that each card presented is not |IStEd an the hot-card file.
18.3  The merchant agrees that it will remain respensible for and assume all risk in refation to fraudulent card transactions, notwithstanding the fact that
the cards used for such transactions rmay not appear on the hot-card file.

FRAUDULENT TRANSACTIONS

19.1 Fraudulent transactions include: =
198,11 any purchase and/or transaction arising from the use of & card or card number by a person other than the authorised cardholder;
1912 acceptance of a card that is not acceptable to Nedbank, ie use of a card that has not been issued by a bona fide card isswer (ie Visa,

Mastercard, American Express or Diners Club or any other globaliy accepted card scheme);

19,13 use of a card that is not authorised In terms of the rules governing the issue and use of cards; and
19.1.4 any duplicate transaction.

19.2 MNedbank teserves the right to levy a charge, the percentage of which will be determined with reference to the fraud hasis points generated by the
card schemes, and which will be dabited to the nominated bank account.

1.3 Shouid fraudulent transactions account for more than 8% [eight percent) of the merchant’s sales turnover in any month, Nedbank will be entitled to
review this agreement without prejudice to any other rights that this agreement may confer on Nedbank,

1%.4 The merchant agrees that it will always be responsible for the actions of its employees whether such actions are fraudutent or neglligent.

20 CHARGEBACKS

21

201 Any transaction may be chasged back to the merchant by reason of:
20,11 a customer dispute;
20.1.2 3 transaction reversal;
20,13  actual or suspected Jack of authorisation;
20.1.4  unlawfd or suspicions transactions; or
20.1.5 transactions processed outside the terms of this Agresment.
20.2 The merchant must request transaction information from Nedbank if a customer disputes a transaction or raises a chargeback.
203 The merchant will ba liable to Nedbank for the full amount of the chargeback amount as well as any associated feas, penalties and charges.
20.4 Nedbank wifl debit the transaction amount against the merchant's nominated bank account or any other bank account holding sufficient credit in
the merchant’s name.
205 Nadbank may hold the transaction amount in advance for potential chargebacks untt the chargeback process has been completed. )
20,6 The merchant agress to assisting Nedbank with investigating any transactions and to Medbank sharing personal information with the relevant
customers, issuers, financial institutions and regulators as required to investigate a chargeback.
20,7 The merchant agrees and accepis full chargeback Hability for all fraud incurred on any card at its establishment, whether or not the chargeback is
regarded as being the a result of fraudulent card usage.

COMMISSION/ FEES/CHARGES

21.1 Nedhank will be entitled to charge the merchant commission, fees and charges that are provided for in Annexure B,

21.2  Nedbank will provide the merchant with a statement reflecting the merchant commission, fees and charges debited or any other amount credited to
the nominated bank account. This statement could be paper-based or electronic.

Medbank Lid Reg Mo 1851/0I0009/06. Authorisad Rnandial sendces and regislered credh provider {NCRCP16).
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21.3  If Nedbank does nat provide the merchant with such a statement from time to time, this will not constitute a waiver by Nedhank of its claims to the
commission, fees or charges concernad.

21.4 Nedbank will determine, at its sole discretion, the percentage of the merchant commission. This may be revised from time to time and the merchant
will be notified accordingly.

21.5 Nedbank reserves the right to levy other fees at any time, but wilt always notify the merchant accordingly one month before they became
appiicable,

216 All amounts specified in Annexture B will be exclusive of WAT {which is for the account of the merchant) and are payable free of any deductlons or
satoff.

21.7 The merchant hereby acknowledges and agrees that Nedbank will be entitled to debit the nominated bank account with all the amounts specified in
this agreement for a period of 180 {one hundred and eighty) days from the date of cancellation of the merchant facility.

RENTAL

22.1 The merchant agrees to rent the equipment from Nedbank or any of Nedbank’s autherised agents for a basic monthly rental,

22.2 The merchant may not defer or withhold payment of any rental or fee or amount due ta Nedbank, whether an the basis of setoff or counterclaim or
for any other reason.

22.3 Should Nedbank terminate this agreement and the merchant dispute such termination, the merchant must continue to pay to Nedbank ail rentals
{including VAT) an the due date. Nedbank’s acceptance of these rentals will be without prejudice to its right of termination, though disputed, or any
other claim or right that it may have in relation to the merchant. Without prejudice to whatever other rights and remedies Medbank may have
against the merchant in terms of this agreement or in faw, any arrear rentals or other amounts due and payable by the merchant will be subject o
interest at the prevailing maximum interest rate permitted by law (as certified by any manager of Nedbank). This interest will be calculated from the
due date of payment of the amount {o the date it is actually paid by the merchant [both days inclusive}, and must be paid together with the amount
in arrears.

224 The basic monthly rental will be debited to the nominated bank account on the last day of every month, Nedbank will, at its sole discretion, be
entitled to amend the rental amount on giving the merchant prior notice of the new rental.

EQUIPMENT AND USE THEREOF

23.1 The equipment will be delivared o tha delivery address as reflectad In Annexure A of this agreement.

23.2 The merchant must, al its own cost, provide telecommunication equipment to link the aquipment to Nedbank.

23.3 SHM cards may be supplied by Nedbank and the merchant may rent these SIM cards from Nedbank together with the associated POS device.

234 The equipment may not ba removed from the delivery address or relocated anywhere else without the prior approval of Nedbank.

23,5 HNedbank will not be liakie for any telecommunications fatlure,

23.6 The merchant must always keep the equipmant fully charged {where applicable) and In a safe place at the defivery address. The merchant must also
ensure that the equipment is used with due skifl and care, and only In the manner and for the purpese for which it is designed and intended, in
accordance with the business of the merchant as specified in this agreement.

237 The merchant may not alter or modify the equipment. All raplacement paits used in or attached to the equipment are reparded 32 being part of the
equipment and remain the property of Nedbank.

22.8 The merchant must ensure that the equipment is always operated in accordance with the law,

239 The merchant may not sell, assign, mortgage, encumber or ntherwise dispose of, deal with or part with the eguipment (or any interast in it) under
this agreement or attempt te do so without the prior written consent of Nedbank. )

23,10 Subject to compliance by the merchant with all its obligations in terms of this agreement, Nedbank will maintain the equipment for the duration of
the maintenanca period to the extent provided for in this agraemant,

23.11 Nedbank, its agents, contractors and subconfractors must he given access 10 the merchant’s premises at all reasonable times (including, by
arrangement, access after business hours) to inspect, dallver, malntain, repair or replace the eguipment.

23,12 The merchant must ensure that the equipment has a constant supply of power, insofar as this is withln its contrcl in order for the equ]pment 3]
update vital information, which incliedes hot cards, on a dally basts.

23,13 {f any damage is suffered by Nedbank due to the diract or indirect abuse of the equipment by the rnerchant, the cost of such damage will be debited
to the nominaied bank account together with any other assoclated costs,

OWNERSHIP AND RISK

24.1 Notwithstanding delivery of the equipment to the merchant, Nedbank will always retain ownership of the equipment.

24.2 Al risk relating to the equipment including, but not limited to, loss thereof, damage or destruction thereof, arising from any cause whatsoever
{including acts of God), will pass to the merchant on delivery of the equipment and remain that of the merchant untll the equipment is returned 1o
Medbank.

INSURANCE

With effect from the delivery date the merchant must insure the equipment with a registered nsurer for the market value against risks of loss, thef,
damage or destruction that Nedbank may stipulate from time to time. The merchant must ensure that the respective rights and interests of Nedbank and
the merchant are noted on the insurance policy. Refer to Annexura B for the market value,

CONSENT TO DISCLOSE INFORMATION

26,1 The merchant consents ta the disclasure by Nedbank of any information concerning the merchant te any card scheme, card issyer and cther
financial institwtion for use in any fraud prevention schemmes they may set up.

26,2 Information may also be disciosed to the Members Alert to High Risk System and to the Merchant Performance Reposting Services for the purpose of
helping Nedbank and other card issuers to identify merchants who are, or are suspected of being, or are likely to become invelved in fraud or in any
other fraud pravention matter.

GBLIGATIONS OF NEDBANK
27.1 In addition to any obligation specified in this agraement, Nedbank wifl:
27.1.1 supply the merchant with the necessary stationery and promotional material;
27.1.2 provide the merchant with a monthly statement detailing all activity on the nominated bhank account, which statement can be electronic or
paper-based;
27.1.3  pravide the merchant with the necessary training in the use of the equipment;
27.1.4 maintain and service the equipment, subject to clause 22;
27.1.5 ensure that the hot-card lisks are systematically updated on the POS device;
2716 keep the merchant informed of any changes in the operationat policies affecting the merchant; and
27.1.7 terminate merchant facilities that are dormant for more than three months, other than in respect of seasonal merchants.

Medbank Lid Eeg WNo 1954/000008/06. Autharised financiad services and reglatered credil provider (NC_RCF"I B
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INDEMNITY

The merchant indemnifies Nedbank against:

231 all losses, fiakillty, damage or expense that Nedbank may sustain or incur as a result of, or attributable to, any claim instituted by anyone in
connection with any act or omission of the merchant in terms of thls agreament or in connection with any act or omisslon of Nedbank relating to this
zgreement, unless such claim arose as a direct r indirect consequence of the gross negligence or wilful misconduct of Nedbank or any person acting
for or controlied by Nadbank;

28.2 any claim arising out of a fax instruction, mandate, consent, commitment and the fike that purport to be given by the merchant {purported
instruction). The merchant agrees that any purported instruction will be regarded as coming from the merchant irrespective of the format in which it
is received by Nedbank, and agrees to be bound by it; the merchant also walves any right that it may have against Nedbank for any Joss or damage,
whether direct or indirect, that it may suffer as a result of a purported instruction, undess such claim arises as 2 direct cansequence of the gross
negligence or wilful miscanduct of Nedbank or any person acting for or controlled by Nedbank; and

28.3 any Hability arising from any dispute with the cardholder in respect of any goods and/or servites obtained from the merchant as a resutt of the card
being used.

BREACH

29.1 Sublect 1o this clause 28, if the merchant breaches or otherwise defaults on any obligations in terms of this agreement, Nedbank will give the
merchant 5 [five} days’ written notice to remedy such breach. If the merchant fails to comply within 5 (five} days, or is unable to remedy the breach,
Medbank will be entitled to terminate this agreement without further notice. AKernatively, Nedbank may insist on immediate performance andfor
payment frem the merchant of all obligations or amounts under this agreement, whether or not these obfigations er amounts are due at that time
for performance or payment. in either case this i without prejudice to any other legal rights Nedbank may have, including the #ight to claim
damages.

29,2 Without limiting the general provisions of clause 26.1, the merchant will be commitiing a material breach of this agreement i it commits any act of
insolvency ar effects a compromise or composition with creditors, or if a creditor institutes insolvency proceedings against the merchant.

JURISDICTION

30.1 Nedbank will have the right at its sole discretion to institute legal proceedings against the merchant in any court with the necessary jurisdiction.

30.2 This agreement will in all respects be governed by the laws of the Repuldic of Seuth Africa and all disputes, actions and other matters In connection
with it will be determined in accordance with such Jaws,

TERMINATION
31.1 Termination in the event of fraud:

31.1.1 Where the eguipment is used to commit fraud or where Nedbank suspects the existence of fraud or nefarlous conduct in respect of the
provisions of this agreement, Nedbank may terminale the agreement without giving the merchant any notice and will furthermore be
entitled to recover the equipment immediately.

31.1.2 This agreement will continve to be in full force in respect of any outstanding cbligaticns of the merchant to Nedbank.

31.2  If the merchant wishes to terminaie this agreement, it must log a cal! with the Nedbank Merchant Helpdesk, -

RETURN OF EQUIPMENT ]

321 The merchant must return the equipment and stationery to Nedbank in good condition, falr wear and tear excepted, together with all ficences,
permits and instruction manuals relating to it. Should the merchant fail to return the eguipment and stationery to Nedbank within 7 {(seven} days of
the terminatton of this agreement, the merchant will be liable to Nedbank for its market value and other related costs.

32.2 If the equipment is not returned in a condition that is acceptable to Nedbank, the full market vahie of the equipment or the value of the replaceable
part will be debited te the nominated bank account. A certificate signed by a manager of Nedbank Card Division will be sufficient proof of the value
thereof. i

DOMICIIA AND NOTICES

33,1 In connectlon with this agreement and for the sarvice of all notices pertaining to it the parties choose as domicille citand] et executandi their
respactive physical addresses furnished on the cover page of this agreement {or such other address as elther party miay notify to the other In
writing}.

33.2 Al notices in terms of this agreement:
33.2.1 must be in writing and delivered by hand;
33.2.2  will be reparded as having been raceived on the date of delivery.

GENERAL

34,1 Nedbank may add to, amend or replace ail ar any of the terms and conditions of this agreement by notice to the merchant, whether by way of email,
_ telephone call, statement message or any other viable means, and, uniess the merchant terminates this agreement by giving notice 1o that effect,
* the merchant will be deemed to have acceptad such additionat amendment or new terms and conditlons.

34.2 This agreement, as amended by Nedhank from time to time, constitukes the enlire agreement between the pasties in respect of the subject matter,
correctly reflects the intention of the parties and constitutes all arrangements entered into batween them.

343 A certificate of indebtedness signed by any manager of Nedbank will be regarded as sufficiant proof of the particulars included in it for purposes of
provisional sentence, summary judgment or any other purpose.

34.4 Nofailure, delay, relaxation or indulgence on the part of Nedhank in exercising any power or right conferrad on it by this agreament will operate as a
waiver of such power or right, nor will it change or cancel any of the terms and conditions of this agreement.

345 Unless expressly stated otherwise, thls agreement in whole ar in part, any share or interest In it, er any rights or obligations conferred on the
marchant may not be coded, assigned or otherwise transferred without the prior written consent of Nedbank.

34.6 The merchant hereby acknowledges that, apart from what is recorded in this agreement, Nedbznk has given ng warranty, express or implied,
concerning its oblipations under this agreement or in respact of any provisions contained in it.

34.7 Nedbank wifl not be liable for any corrupted computer data or vouchers lost in transit, whatever the cause.

34.2 HNedbank will be entitled at its sole discretion, without aotifying the merchant, to consolidate any or afl of the merchant’s Nedbank actounts. A
partial consolidation will not preclude Nedbank from claiming from the merchant any amount not Included in such consolidation.

34,9 Nedbani may, for any reason, set off amounts due and payable to Nedbank against amounts that Nedbank may owe the merchant, from any
accountt the merchant holds with Nedbank. The merchant must immediately pay to Nedbank any net amount that is still payable to Nedbank after
setoff,

34.10 The terms of this agreement will he deemed to be, in respect of each past, antire, separate and severable and separately enforceable in the widest
sense from the rest of this agreement. :

34.11 Should any provision of this agreement be found by any competent court to be defactive or unenforceable for any reason, the remaining provisions
of this agreement witl continue to be of full force and effect,

Hedbank Ltd Reg Mo 1951/000009/406. Authorised finsncial services and registered cradit provider {NCRCP16).
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34.13 This agreement Is subject to the card acquiring rules and regulations of the card schemes, as amended from time to time.

i | on / {
Place Day Monkh Year
Witnesses The merchant hereby acknowledges that it knows and
understands the meaning and the full force and effect of the
terms and conditions as set out in this agreement.
i
Signature
4 For and on behalf of the merchant, duly autharised
Signed at on { /
Place Day Meonth Year
Witnasses[ ]
1 s
Signature
2 For and on behatf of Nedbank Lirnited, duly authorised

Nedbank Lid Reg No 1951/000006/06. Autharised financlal services and reglslered credit provider (NCRGP16).
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ANNEXURE A | EU/“O

DELIWERY ADDRESS

Tek

ababid

Fax:

Cellphone:

Email:

Postal address:

Nedbank Etd Req No 1851000000406, Authorised finandal senices and registered credil provider {NCRCP18].
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ANMNEXURE B ! /( L’J

MERCHANT COMNEISSION, TRANSACTION FEE/ ADMINISTRATION FEE/ OTHER FEES

1  The Merchant commission, calculated on the tota] value of all vouchers the merchant deposits into the nominated bank account and
payable by the merchant to Nedbank for credit card transactions, will be an amountequalto % (exclusive of VAT)
of the aggregate daily transferss to the nominated bank account,
2 The Merchant commission fee payable by the merchant te Nedbank for deblt card transactions will e an amount egual to
% {exclusive of VAT) of the aggregate dally transfers to the nominated bank account,
3 The Merchant commission payable by the merchant to Nedbank for forelzn card transactions will ba an amount equal to
% [exclusive of VAT] of the aggregate daily transfers to the nominated bank account.
4 The Merchant commission payable by the merchant 1o Nedbank for American Express card transactions will be an amount equal to
% [exclusive of YAT} of the aggregate daily transfers to the nominated bank account.
5  The SIM card rental payable by the merchant to Nedbank will be R .............. per month (exclusive of VAT),
6§  The POS device monthly rental will be F {exclusive of VAT) and will be subject to annual review
?  Aninitial administration charge of ) fexclusive of VAT) will be payahle by the merchant.
8 A minimum commission fee of R {exclusive of YAT) will be payable by the merchant monthly.
9 Nedbank reserves the right to vary the Meschant commission and Transaction fee and any other feas provided for in this Agreement on w.ritten notification tc
merchant, which notification may be included in but will not be limited to a letter, statement message or this statement insert.
10 Ad hoc charges in raspect of the equiprent
10.1. Installation fee R . [exclusive of VAT)
1G.2. SIM actlvation fea R [exclusive of VAT]\
10.3 Stationery R {exl:lqs‘lue af VAT)
10.4. Bill folders R {exclusive of VAT]
10.5. Supervisar card R (exclusive of VAT)
11 Ad hoc fees for services rendered
111, Training R {exclusive of VAT)
1.2, Consultation fae R {exclusive of VAT)
11.3. Wasted Costs R [exciusive of VAT)
12  Nedbank reserves the right to charge the merchant for 2 wasted/erroneous callout, This charge could include labour as wed! as travelling costs at
‘the applicabic AA rates,
13 The following values should be used for insurance purposes:

12.1 Desktop POS unit R
12,2 Portable POS unit R
123 PN pad R
124 Imprinter R

Nedbank Lid Reg No 1951/000008/06. Authorised financial services and registered credit provider (NCRCP1B).
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STANDARD DECEARATION ’
RETAIL AND BUSINESS BANKING

NATURAL PERSONS AND NON-NATURAL PERSONS

LEGAL AND GENERAL INFORMATION

while Nedbank Group Limited and all its subsidiaries and assoc¢iates and its cessicnaries, delegatees or successors in title {collectively ‘Nedbani’) are constantiy
striving to provide a service that Is Intended to make your banking as easy and convenlent as possible, all South African banks are lepally obliged to verify,
incluging identity verification with statutory bodies, and retain information received from you.

Apark from the information you wil provide in your application, Nedbank may therefore requlre additional documentation and information from you.

Where the words V', ‘me’, ‘my’, 'you' and ‘your' are used, these also refer to entities other than natural persons in the event that such entitles are represented in
this document.

PRIVACY CONSENT

| provide my express consent to Nedbank e process my personal information as defined i lzglsiation, Including fingerprints, biometric personal identification
detazils, photographs and identity verification in terms of the Financial intelligence Centre Act of 2001, for purposes of providing financlal servlces and preventing
fraud and money laundering, and to send my personal information to thied parties in order to provide a service to me, and also to send such information to
forelgr countries, when netessary, by electronic ar other means for processing. | understand that such countries may not have specific data privacy laws.

FURTHER PROCESSING

1 Nedbank may search, update or place my records at credle reference bureaus and government agencies in order to verify my identity, sssess my ablity to
obtain credit or to provide collateral of any kind, including guarantees or suretyships, and may, on request from another credit provider with whom [ have
appied for credit, provide my personal information, including my credit reference data, to such credit provider and also make any enquiries that it deems
necessary to confirm the details on this form for marketing purposes and to assess wy creditwerthiness,

2 Nedbank may use my personal information for debt enforcement, including but not iimited to recovery, collection, repayment, surrender, anforcement and
cession of debts.

3 | contfirm that 1 have fully disciosed my debt repayment history.

COMMUNICATION AND MARKETING

i 1 would {ike Nedbank ta inform me of new Nedbank products and special offers. I:l Yes D Ne
2 { would fike Nedbank to present exclusive offers from ather organlzations to me. D Yes D No
3 Nedbank may request reputable research organisatlons o contact me. D Yes D o
4 My preferred method of communication is as follows: |:| Email D SMS D Direct mail D Telaphone |:| Al
5 Nedbank may us‘e a rn'ethod of cu:mmunicatiorl ather than that .preferred .b-,r me as well as my personal information to market its D Ves D No
praducts to me, inciuding electronic marketing and telesales, until | give an instruction 1o the contrary.
CONFIRMATION

1 Nedbank has explained this application ferm, the product and costs, where applicable, to me and | confirm that | fully understand the contents thereaf and
that | am completing it of my own free wifl.

2 | warrant that | have fully and truthfuily answered all questions and responded to requasts for lnformatlcn as part of the assessment process, and that 1am
not aware of any other Infarmation that may affect this application negativaly.

3  Medbank may undertake identity and fraud prevention checks and share information relatmg to this application with'the South African Fraud Prevention
Services,

4 Al consents provided in this document will survive any contractuat relationshlp that 1 have with Nedbank, unless I provide written notice to Medbank that |
have cancelled such consents,

FOR NATURAL PERSONS PLEASE SIGN BELOW

Signatures
Signed at on ! !
Place Day Muonth Year
Applicant Spouse (if married In community of property}
who attests to the above who attests o the above
Legal guardian
{if unemancipated minor} Surety, guarantor or co-applicant
wheo attests to the above who attests to the above

Signature of administrator
{if under administration)

FOR NON-NATURAL PERSONS PLEASE COMPLETE THE RESOLUTION BELOW
RESOLUTION (NON-NATURAL PERSONS ONLY}

Extract from the minutes of a meeting of the directors/members/trustees/partners of {‘business’)
held at on
RESOIVED THAT (full names} in his/her capacity as [designation)
and/or

{full names) in his/her capacity as {designation)

be authorised to complete and sign this document, as well 25 any other subsequent documentation subxmitted to Nedbank, on bebalf of the business.

Full names

Identity number If not a South African cltéizen or resident: Nationality Passpertne
Residential address ——

Suburh City Postcode T
Tel no Celi Fax no Emai

Nedbank Ltd Reg No 1951/000009/06, Authorised Rnandal services and registered credit provider (NCRGP16),
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Slgnature teeareseemenseneenes s eemer e ra e et e e e e senrn o Date
Capacity (e.g. chairman/company secretary/director/member/trustee/partner)

Business Merarandum of Incorporation {MOI(} ves I Ne [

Details

H “fes’, specify date of MY

from physical business

If 2 company, is the company a ring-fenced ['RF'} company? [ ves O Ne
Headoffice address

Telephone numbar if different

Fax mimber address, specify
Email address

Source of funds:

[} Business proceeds

{7} Fees for services rendered
{71 bividends, management fees
L] rentaifLeasing income

{7 shareheiding in another legal ntity

Other source of funds

Business registration date

[] Royalties and Yicence fees

D Donations

[ interest income

[] Trading in financial instruments

l:] Government grants and subsidies
[_] shareholderts) loan

[1 share trade dividends

[ Court arder

Business VAT number

Nature of business

Number of years in business

Industry sector le.g.

Financial year-end (ddmm}

construction)

Pleasa selact the type of business:

Liquidakors/ludicial managers

Wholly owned subsidiary of a listed South African company

Compary under provisional
administration/fiquidation

Joint tguidatars/lugicial managers

Liguidators/ludicial managers

Wholly owned subsidiary of a llsted South African company

A minimum of ane exerutor.

Trust company

Non-listed ™ Seuth  African after

Companies Act {1/5/2011)

company  registered

Type of business Select the applicable client subcategory Associated partias must provida details and cartified
copies of thelr valid Identity cards/fdocuments
Company [[Pty) Ltd] 7 | wonlisted South African company registered after | A minimum of one director or one managing director
Companles Act [1/5/2011) or company secretary and all sharehelders with 25%
3 | wonlisted South African company registered before | OFTOr2 shares.
Companles Act (1/5/2011})
[ | wholly owned subsidiary of a listed South African company
Incorporated business (inc) [ | Monlisted South African  company registered  after | A minimum of one director or one managing director
Companies Act (1/5/2071) or company secretary and zll shareholders with 25%
3 | Non-listed South African company registered before oz more shares.
Companles Act (1/5/2011)
] | Wholly owned subsidiary of a listed foreign company
[ | wholly owned subsidiary of a listed South African company
Public company (Ltd/Unlimited} [ | Listed South African company A minimum of one director or ong managing director
or company secretary and all shareholders with 25%
[] | Mondisted South African company registered after | or more shares.
Companles Act (1/5/2011)
1 | Nondisted South African company registeted before
Companles Act (1/5/2013)
1 | whelly owned subsidiary of a listed South African company
Company under provisionaifjudicial | [ ] | Joint Liquidators/Judicial managers A minimuee of ane judicial management retationship.
administration
O
C
[
i

A minimum of ane director or one managing director
or company secretary and all shareholders with 25%

Madbank Lid E—ag Wo 4851/000008/08_ Authonsad finzncial services and ragistered aradit provider (NCRCP16}.
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Sl

Type of business

Select the applicable client subcategory

Assoclated partles must provide details and certified
coples of their valid identity cards/documents

Non-listed  South  African  company  registered  before

Companies Act {1/5/2011)

Wholly owned subsidiary of a listed South African company

or more shares,

State-owned company {SOC)

Listed South African company

Nondisted South  African company  registered  after
Companies Act (1/5/2011])
Non-listed  South  African  company  registered  hefore
Companles Act (1/5/2011)

Other tegal entities/parsons/organs of state purpose

Whally owned subsidiary of a listed South African company

A minimum of ong director or one managing directer
or ane member or company secretary or chairman or
administrator and all shareholders with 25% or mare
shares.

Nedbank Group services

Non-listed South African  company registered  after
Companies Act {1/5/2011})
Non-isted Seuth Africas  company registered before
Companies Act {1/5/2011)

A minimum of one director.

Non-profit company (NPC)

South African non-profit company/section 21 reglstered
before the Companles Act [1/5/2011}

South Afrcan non-profit company registered after the
Companies Act {1/5/2011)

A minimum of one director,

Coopetative

Cooperative

A minimum of one member.

Farelgn company (not registered in
South Africa)

Correspondent bank

Correspandent bank with parent

Listed forelgn comparry

Norrlisted foreign company

Whotly owned subsidlary of a listed foreign company

A minimum of one director or one managing director
or one organisational dirsctor.

Local Forsign company {registared in
Sauth Africa)

Correspondent bank

Correspondent bank with parent

Norelisted foreign domestic company

Norrlisted foreign external company

A minimum of one director or one managing dlrector
or company secretary and all shareholders with 25%
or more shares,

Partnership

Dther partnership

Aminimum of two partrers.

Indicate Professional Body Registered With

Professlonal Partaership Reglstered beforz the Compamies Act
{1/5/2011) ~ Architact

Professional Partnership Registered befora the Companies Act
11/5/2011) - Attorney, hotary and Conveyancer

Prafecslonal Partnership Reglstered before the Cornpanies Act
(17572011} - Medicai practitioner, Dentlst or Psychelogist or a
Supplementary Health Service Professional

Professional Partnership Reglstered before the Companies Act
(1/5/2011) — Pharmarist

Professional Partnership Reglstered befora the Companies Act
[1/5/2011) ~ Prafessional Enginesr

Professional Partnership Registered hefore the Companies Act
{1,/5/2011) - Public Accountant or Auditor

Professianal Partnership Repistered befors the Companies Act
(1/5/2011) - Quantity Surveyor

Professional Partnership Replstered before the Companies Act
{1/5/2011) - StockBroker

Sole proprietor

Sole proprietor

Sole-praprietor detalls ta be provided in the sole-
proprietor owner section.,

Farnlly trust account
Indieate total nurmber of trustees

Inter vivos trust— created in South Africa

Oy O Of O O G O OO0 cooOoOoOooocoonon g 0o o0 om0 afog o

Inter vivos trust — created outside South Africa

All founders, beneficiaries, doners and nominges,
Al Trustees also requlre an original/certified copy of
proof of address.

Purpose of trust

Attorneys trust account
Indicate total number of trustees

Statutory investment account section 78{24)

Statutory trust account section 78{1)

L33

Statutory trust account section 78{24)

A minimum of one director or one partner or one sole
proprietor owner or company secretary.

Purposz of trust

Estate agents trust account
indicate total number of trustees

|

Statutory investment account section 32{24)

O

Statutory trust account section 32{1)

A raininumn of ane director or ane partner or ohe sole
proprietar owner or company secretary.

Purpose of trust

Other nter vivos trust account

O

Intar vives trust - created in Sauth Africa

Nedbank Eid Reg No 185100000906, Authonsed financial services and reglsterad credil provider {NCRCP1S).
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Type of business

Select the applicable client subcategory

Associated parties must provide detzils and certified
copies of their valid identity cards/documents

I

indicate total number of trustees

Inter vivas trust - created autside South Africa

Purpose of trust

Other trust aceounts Statutory investment account section 15[2) A mintmum of ane director or one partrer or sole
Indicate total number of trusteas Statutory investment sccaunt section 22{24) proprietor owner or company secretary or one trustee
or one donar or one founder er one beneficlary.
Statutory investment aceount section 15[4)
Statutery investment account section 20{1)
Statutory Investment account section 22{1}
Testamentary trust creatad in South Africa
Testamentary trust created outside South Afrlca
Purpose of trust
Estate account - Insobent  and Curatorship/Insohvency A mindmum of one executor or one curatar benis.
incapacitated

Estate account of deceased estate

Deaceased estate

Al forinders, trustees, heneficlaries and daonars,

Association/Soclety/Trade union

Other lagal entities/persons/organs of state
Purpose

A minimem of the treasurer or chairmaa of
adminlistrator or one manager or one membaer.

Regulated funds

Unregulated funds

Friendly Societies Act, 25 of 1856

Gther legal entitles/personsforgans of state
Purpose

A minimum of one rmember.

O] OO OEg) O |Ogoooion

Body carporate |e.g. townhouses)

Other legal entitles/persons/organs of state
Furpose

A minimum of one member.

Purpose of trust

Club [3 | Other legal entities/persons/forgans of state A minimum of the treasurer or chairman or club
Purpese secretary or administrator or one member,

Purpose of trust

Charitable organisation ~ no  free | []
banking

Other legal entities/persons/organs of state
Purpose

A minimum of treasurer or chaivman or secretary
or administrator or ane member.

Purpose of trust

Registered NPO or religious body [ | Other legal entities/persons/forgans of state A minimum of the treasurer or chairman or secretary
Purpose or administrator or one member,

Purpose of trust

Embassy and consulate — frea banking O

Other legal entitles/persons/organs of state
Furpose

A minimum of the consulate general or ambassador or
secretary or she member.

Purpose of trust

Close corporation

Clase corporation

A minimum of ane member.

Close corparation - liquidation

laing liquldator/udicial manager

A minimum of gne executor.

w]imiw

Liquldator/Judicial manager

A minimum of one executor.

Medbank Lid Reg Mo 195 1/300006/06. Autharisad financial sesvices and registered credit provider [MCRCP18}).
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ASSOCIATED PARTY INFORMATION {plaase copy this paga if you have more than three associated parties)

ASSOCIATED PARTY
A certified copy of the identity document must be provided.

Relationship Shareholder % (if shareholder}
Title I First name{s} Surname

Asylum seeker? O ¥es [ Ne Refugee? [dves TFno

If asylum seeker or refugee, please enter permit number Permit expiry dete
|dentity no Date of blrth Gender: [[] ntale F] Femate
Nationality Country of birth Octupation
Passport no {if not South Afrlean cltizen} . Passpértexpirydate Passpo':::';ountr\r af issue
Muitiple natlanalities? E:[ Yes [:| Nao PF‘Yes;,pteasespemfy ' rm———— - — s
Forelgn citizenship tex obligation? E:] Yes ] No

Residential address . Suburb

City Postcode Lountry

ASSOCIATED PARTY

A certified copy of the identity document must be provided

Relationship Shareholder % {if shareholder)

Asylum sesker? [:I Yes []No Refugee? L] ves [ne

|Fasylum seeker or refugee, please enter permit number Permit expirydate
Identity no Date of birth Gender: [ male []Female

Nationality Country of birth Occupation

Passport no {If not South African citlzé;:i'}" _______________________________ Passport explry date __________ Passport country of issue
Multiple nationalities? ] Yes [] Ne If Yes', please specify: T Tmmmmmmmmmm—m
Foreign citizenship tax ohligation? |:] Yes [ No

Residentizal atldress Suburb

Clty ... Postcode Country

ASSOCIATED PARTY

A certified copy of the identity document must be provided

Relatioaship Shareholder % (if shareholder)
Title o Firstna mefs] Surname

Asylum seeker? Clves Clne Refugee?  [Jves []ne

IF asylum seeker or refugee, please enter permit number Permit expiry date

identity no Date of birth Gender: I wale ] Female

Nationality Country of birth Occupation

Passport no (i not South African citizen) Passport expiry date Passpart country of issue

Multiple nationalities? [ves {Ino , Mease specfy:

Foreign citizenship tax obligation? D Yes [ | No
Resldential address

City postcode

MNedbank Ltd Reg No 1951000008/06. Aulhoriset financial services and registerad credil provider (NGRCP16).
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Awverxure C if >

TENDER NO. SC1933/2018
PROVISION FOR BANKING SERVICES CONTRACT PERIOD
ENDING 30 JUNE 2024

MFMA INFORMATION STATEMENT

1. OBJECTIVE

Ovarstrand Municipality is making public its intention to award Centract No: SC1933/2018 for
Provision of Banking Services for a contract period ending 30 June 2024,

Because the proposed award of the contract poses financial obligations on the
Municipality beyond the current financial year, the Municipaiity must comply with Section 33

{1) of the Local Government: Municipal Finance Management Act No. 56 of 2003.

The objective of this Information S{atement is to inform the corﬁmunity and other interested

parties of the proposed award of this long term contract.

2. INVITATION

The local community and other inferested parties are hereby invited to submit to the Municipality
comments or representations in respect of the proposed long term contract.

3. PROCEDURE FOR GIVING COMMENTS

Members of the local community and other interested persons are invited to submit to the
" Municipality their comments or representations in respect of the proposed award of the long
term agreement before 12:00, Thursday 23 May 2019 in a sealed envelope clearly endorsed
*SC1933/2018: Long term Contract Provision for banking services for a contract period ending
30 June 2024" and addressed to: Municipal Manager, Overstrand Municipality, Magnolia
Avenue, Hermanus, 7200 and to be deposited in Tender box no.7.

Written enquiries for clarification can be directed to Mr B A King e-mail:
bking@overstrand.gov.za. Any person who wishes o submit comments or reprasentations in

respect of the proposed amendment to the existing long term agreement and wheo cannot write
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will be assisted by Mr B A King or a person designated by him at Overstrand Municipal offices,
Harmanus up to Thursday 23 May 2019.

4. PROJECT BACKGROUND

In terms of the Municipal Financial Management Act (MFMA) and Supply Chain Management
Regulation 30, the Municipality must procure banking services. The Primary Bank Account
receives all revenue due to the Municipality, all income received on its investments, all income
received in connection with its interest in any municipal entity including dividends, ali money
collected by the Municipality, entity or other external mechanism on behalf of the Municipality
and any other monies as may be prescribed, as well as all disbursements for the payment of
creditors, salaries and wages and any other monies due.

5. FINANCIAL IMPLICATIONS

eQZ_:/ &

MRC - Ace Services - Operational Cost Bank Charges

10180221580000
R1600 000 R1 680 000 Rt 764 000 R1852 200 R1944 810
R1600 000 RT 680 000 R4 764 000 R1852 200 R1944 810
R1360547.06 | R141031225 | R149396239 R198196233 | R1674536.26

RT 530 32231 .

6. NEXT STEPS

Members of the local cemmunity and other interested persons are invited to submit to the
Muricipality their comments or representations in respect of the proposed long term agreement
as set out above,

The Municipality will solicit and receive the views and recommendations of stakeholders,
" including National and Provincial Treasuries and the National Department responsible for local
government,

The proposed long term agreement and all comments and views received pertaining to the
proposed agreement will be presented to Council on 26 Juns 2019 for authorization to enter into

the fong tarm agreement.

Page 2




394
Ammgy_u_fﬁ&" h i{ z

Munisibetitoit » U-Masipala « Municipolity

ONERSTRAND

Mavrae;

Enquiries: B A King
Léerverwysing: SC1833/2018
File Rafarance:

Datum: 16 Aprit 2019

Date: KANTOOR YAN DIE MUNISIPALE BESTUURDER, !

OFFICE OF THE MUSHICIPAL MANAGER

To: Nationa! Treasury — Messrs TV Pillay & W McComans
Provincial Treasury Western Cape — Mr Z Hoosain
Co-operative Gavernance and Traditional Affairs (COGTA) ~Mr T Lebohang

CONTRAGT NO.: $C1933/2018 PROPOSED LONG TERM CONTRACT FOR THE
PROVISION OF BANKING SERVICES: NOTICE IN TERMS OF SECTION 33 OF THE
LOCAL GOVERNMENT: MUNICIPAL FINANCE MANAGEMENT ACT, 2003 (ACT NO. 56
OF 2003).

In terms of Section 33{1){(a)(ii) of the Local Government Municipal Finance Management Act,
2003 (Act no 58 of 2003), you are hereby nofified of the Overstrand Municipality’s intent to
enter into a contract which will impose a financial obligation beyond the three years covered in
the annual budgets for the 2019/2020 to 2023/2024 financial years.

In order for you to express your views and recomnmendation(s) as required, please find
attached the following: ’ .

1. Annexure A: Information Statemeant
2. Annexurg B: Draft Contract

3. Annexure G Advertisement inviting the local community and interested
stakeholders to submit representations or comments on the amendmeant
of the existing contract for a pericd beyond three years.

Please express your views and recommendation(s) to the undersigned on or before 23 May
2019, in order for the local council to take all representations into account for decision making,
giving effect to section 33(1)(b)(i-iv}) of the MFMA.

Yours sincerely

C.

C ENEWALD
'MUNICIPAL MANAGER

= - Viachkane
ACTSG Myt O L MdnA €L

Tel: (G28} 513-2060 PaEbus 20
Faw: {8) 313 BO2D | RO Bax 3¢
E.mgl: cgroenewski@oversirand.gov.2a HERNANUR, 7200




Office of the Kantoor van die

Mumicipal Manager MEMORANDUM Munisipale Bestuurder
e-mail: cgrosnewald@overstrand.gov.za Tel: 028 ~313 8003 Fax: 086 508 9726

The Executive Mayor
APPOINTMENT OF ACTING MUNICIPAL MANAGER

Section 56(1)(a)ii} of the Local Government: Municipal Systems Act, 2000 {Act 32 of 2000)
as amended by section 3 of the Local Government: Municipal Systems Amendment Act,
2011 (Act 7 of 2011) with effect from 5 July 2011, provides as follows:

“A municipal council, affer consuflation with the municipal manager, must appoini-

{il et
{ii} an acling manager directly accountable to the municipal manager under
( y circumnstances and for a period as prescribed.”

Council resolved on 1 June 2011 inler alia as follows:

‘iem 7. DELEGATED POWERS TO EXECUTIVE MAYCR

RESOLVED (UNANIMOUSLY}

1. that the Principles and Conditions of Delegation, pages 30-36 fo ifem 7
which served before Cauncil on 1 June 2011, be re-confirmed; and

2. that all powsers not reserved by law for full council, be delegated to the
executive mayor.”

The Municipal Manager wili be out of the office from 8 April 2019 to 3 May 2019. It is
recommended that you appoint Mr Solomzi Madikane as Acting Municipal Manager for the
period 8 to 18 April 2019 and Ms Santle Reyneke-Naudé from 23 April 2019 to 3 May 2019, in
terms of your Delegated Powers referred to above.

WAL

MANAGER

MUNICIP b, & g

Recommendation approved / not approved / approved with the following amendments:

mﬁ

ALD DUDLEY COETZEE
EXECUTIVE MAYOR & 1Y 12019
PO Box 20 Posbus 20
HERMANUS HERRMANUS

7200 7200
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